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Mission Statement 

National American University provides innovative learning experiences in a caring and supportive environment for individuals 

of diverse backgrounds, cultures, and abilities, preparing them for success in technical and professional fields. 

Purpose 

We create opportunities.  We empower people.  We transform lives. 

Vision 

An innovative university transforming your future. 

Adopted by the National American University Board of Governors, October 2019 

Accreditations - Authorizations - Approvals 

Institutional Accreditation 

National American University is accredited by the Higher Learning Commission, 230 South LaSalle Street, Suite 7-500, 

Chicago, IL, 60604, https://www.hlcommission.org, (800) 621-7440. 

National American University is approved by the Higher Learning Commission to offer programs and courses through distance 

education.  

State Authorization 

National American University is authorized to offer numerous online programs in many states, but not all states. Because 

authorization requirements for online postsecondary education vary from state to state, it is important to review the following 

information:  

• Authorized Programs – Each prospective student should first visit with an NAU enrollment services advisor to confirm 

that NAU is authorized to offer the program in the student’s state of residence. 

• Changing Programs – Any NAU student who is considering changing to another NAU program should first visit with an 

NAU student services advisor to determine whether NAU is authorized to offer the program in the student’s state of 

residence. 

• Moving to Another State – Any NAU student who plans to move to another state should first visit with an NAU student 

services advisor to determine whether NAU is authorized to offer the program in the student’s new state of residence. 

National American University is exempt from authorization in the state of Alaska under AS 14.48 and 20 AAC 17.015, because 

its programs are offered online and it does not have a physical presence in the state. 

National American University may offer online higher education programs to students residing in Alabama, Alaska, Arizona, 

California, Colorado, Delaware, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas*, Kentucky, Louisiana, Maine, 

Maryland, Massachusetts, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, 
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*National American University is currently not enrolling new students in Kansas and Virginia. National American University 

does not offer online higher education programs to students residing in Arkansas, Connecticut, Michigan, Minnesota, New 

York, North Dakota, Oregon, Rhode Island, Wisconsin, and the District of Columbia. 

Specialized Accreditation 

In addition, the following National American University programs are separately accredited or approved by national educational 

and professional associations. 

National American University has received specialized accreditation for its business programs through the International 
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Fall 2024 - Summer 2025 

Academic and Financial Deadlines Fall A 2024 Fall B 2024 Fall C 2024 

Quarter begins Sep 3 Oct 7 Nov 4 

Last day to add classes; last day to drop classes without incurring 

charges for tuition and fees. 
Sep 9 Oct 13 Nov 10 

Last day to drop classes 
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Final exams Nov 11-17 Dec 15-21 Jan 12-18 

Quarter ends Nov 17 Dec 21 Jan 18 

Quarter break Nov 18-30 Dec 22-Jan 4 Jan 19-Feb 1 

Academic and Financial Deadlines 
Winter A  

2025-26 

Winter B  

2026 

Winter C  

2026 

Quarter begins Dec 1 Jan 5 Feb 2 

Last day to add classes; last day to drop classes without incurring 

charges for tuition and fees. 
Dec 7 Jan 11 Feb 8 

Last day to drop classes and receive a grade of "W," which does not 

adversely affect grade point average but may affect financial aid.   
Jan 15 Feb 19 Mar 19 

Final exams Feb 9-15 Mar 15-22 Apr 12-18 
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October 30 Last day to 
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Summer Trimester 2026 

May 4 Summer Course A Begins 

May 10 Last day to add courses; last day to drop courses without incurring charges for tuition and fees. 

June 29 Summer Course A Ends 

Summer Course B Begins 

July 8 Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 

average but may affect financial aid. 

August 21 Summer Trimester Ends 

August 22-30 Summer Break 

EdD Academic Calendar 2026-2027 

 Fall Trimester 2026 

August 31 Fall Course A Begins 

September 6 Last day to add courses; last day to drop courses without incurring charges for tuition and fees. 

October 18 Fall Course A Ends 

Fall Course B Begins 

October 26 Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 

average but may affect financial aid. 

December 18 Fall Trimester Ends 

December 19-

January 3 

Winter Break 

 

Spring Trimester 2027 

January 4 Spring Course A Begins 

January 10 Last day to add courses; last day to drop courses without incurring charges for tuition and fees. 

March 1 Spring Course A Ends 

Spring Course B Begins 

March 10 Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 

average but may affect financial aid. 

April 23 Spring Trimester Ends 

April 24-May 2 Spring Break 

 

Summer Trimester 2027 

May 3 Summer Course A Begins 

May 9 Last day to add courses; last day to drop courses without incurring charges for tuition and fees. 
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October 25  Fall Course A Ends  

Fall Course B Begins  

November 3  Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 

average but may affect financial aid.  

December 17  Fall Trimester Ends  

December 18 – 

January 2  

Winter Break  
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The following admissions information pertains to citizens 

of, permanent residents of, or refugees in the United States 

of America or Canada.
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an appropriate government or third-party agency.  

Transcripts from other organizations may be reviewed on a 

case-by-case basis.  Individual programs may have 

additional admissions requirements and fees.  Additional 

requirements are indicated in the specific program and fee 

sections of this catalog. 

Admission to the master’s degree programs requires the 

following: 

1. Completed enrollment agreement application. 

2. Documentation of a bachelor’s degree with a 

cumulative GPA of 3.00 or higher. 

3. Additional prerequisite requirements located in the 

program specific descriptions of this catalog. 

Admissions Requirements - Doctoral
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International Student Undergraduate and 

Master’s Program Requirements 

For admission to NAU’s undergraduate or master’s degree 

programs, international students must provide evidence of 

secondary and/or post-secondary education completion 
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(The TOEFL must have been taken within the past 

two calendar years. Official test scores must be sent 

from the testing agency to National American 

University. When ordering TOEFL test results, 

include the university’s school code of 6464.). 

b. Provide an official International English Language 

Testing System (IELTS) score report with an 

overall minimum score of 5.0. (The IELTS must 

have been taken within the past two calendar years. 

Official test scores must be sent from the testing 

agency to National American University.) 

c. Provide evidence of completion of two quarters (or 

equivalent) of college-level English (excluding ESL 

courses) with a grade of C or higher at a college or 

university whose language of instruction is English. 

Background Clearance 

Governing and/or regulatory agencies or bodies may 

require the demonstration of a criminal background 

clearance prior to employment in certain fields. It is 

incumbent upon students to verify whether a specific 

criminal background clearance is required in their field of 

study prior to beginning course work. Upon request, 

university personnel will assist students with contacting the 

proper agencies or authorities in making this determination. 

Falsification of Educational Records 

Falsifying, altering, or misrepresenting a transcript, grade 

report, diploma, or any other material relevant to 

admission, enrollment, or academic performance shall be 

considered an overt act of academic dishonesty. This action 

shall result in denial of admission or enrollment into NAU, 

or permanent suspension from continuing as a student with 

the university. 

Finances 

Students who are out-of-state residents pay the same tuition 

and fees as in-state students. All charges are due and 

payable on the first day of each new quarter. Advance 

payment by mail or other means is advised. Financial aid is 

available for those students who qualify. Tuition and fees 

are subject to change without notice. Drafts and checks 

should be made payable to National American University. 

Government-sponsored or subsidized programs are 

generally not available to international students. 

International students should consult their country’s consul 

or ambassador for educational benefits sponsored by their 

home country, or obtain a private sponsor.
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letter grade must request auditing privileges from their 

student services advisor. 

Eligible individuals may audit one or more courses on a 

space-available basis, at no additional cost. Independent 

study courses, some specialized courses, and lab courses 

are not available for auditing. Once an individual has 

elected to take the course as an audit, he/she may not 

change his/her mind and take the course for a grade. 

The following individuals are eligible to request auditing 

privileges: 

• Students participating in an academic program.  

• Current employees of National American University.  

• Graduates of National American University may audit a 

course in an academic program they have completed.       

• Graduates of institutions that have an approved 

arrangement with National American University. 

Authentication 

NAU complies with federal practices for verification of 

student identity requiring online institutions to implement 

processes that establish that the student who registers in an 

online course is the same student participating in, 

completing, and receiving academic credit for the course. 

Students must log into a secure portal to access the learning 

management system by entering unique user ID and 

password. Without these identifiers, students are unable to 

access online courses and student support resources. The 

university’s policies regarding academic integrity and 

acceptable use of IT services include penalties for 

unauthorized use of another individual’s name and 

password and for engaging in academic dishonesty. 

Additionally, NAU may intersperse proctored experiences 

and synchronized course assignments across each degree 

program to further ensure student identity.  

Block Transfer Policy - Bachelor’s 

Degrees 

If a student holds an Associate of Arts (AA), Associate of 

Science (AS), or Associate of Applied Science (AAS) 

degree from an institution accredited by a CHEA-

recognized US accrediting organization, then transferring 

college credit may help satisfy many or all of the lower-

division general education requirements needed toward 

completing an NAU bachelor’s degree.  To maximize 

college credit transfer, some degrees allow for a block 



Academic Information| 27 

 
  

 

Sophomore A student who has earned 40-79 quarter 

hours of credit. 

Junior A student who has earned 80-119 quarter 

hours of credit. 

Senior A student who has earned 120 or more 

quarter hours of credit. 

In addition to completion of university courses, other ways 

to earn university credit are discussed in the catalog under 

the heading of "Prior Learning Credit." 

Cohorts – EdD 

NAU’s EdD program includes participating in a cohort as 

part of the program experience. The cohorts, comprised of 

a group of doctoral and postdoctoral students, are designed 

to engage students in fostering a doctoral culture, 

developing team interaction, and supporting each other as 

practitioner-scholars during the program. 

Those students who enter the program after the cohort has 

started will be required to complete missed courses.  

Students are to contact the associate provost and graduate 

dean to determine options for completing missed courses. 

All expenses for completing missed courses are the 

responsibility of the student. Students may visit with their 

financial services representative to determine funding 

options that may be available to assist in covering these 

costs. 

Cohort members are urged to foster ties with one another as 

well as with other EdD program cohorts to enhance 

networking and long-term connections with colleagues. 

Commencement 

Commencement is a ceremonious occasion to celebrate 

educational accomplishments. Graduates are encouraged to 

attend the annual commencement exercises whether they 

be in person or virtual. 
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institutions are using new delivery models and as a result 

seat time is not the sole measure for determining credit 

hour equivalency. Academic programs at NAU are 

scheduled on both quarter and trimester calendars as well 

as, in some cases alternate calendars. In all cases 

scheduling is guided by the Credit Hour Policy.  

Except as provided in 34 CFR § 668.8(k) and (l), a credit 

hour is an amount of student work defined by an institution, 

as approved by the institutionôs accrediting agency or state 

approval agency, that is consistent with commonly 

accepted practices in postsecondary education and that: 

 

1. Reasonably approximates not less than ï  

Å One hour of classroom or direct faculty instruction 

and a minimum of two hours out-of-class student 

work each week for approximately fifteen weeks for 

one semester or trimester hour of credit, or the 

equivalent amount of work over a different period 

of time, or;  

Å At least an equivalent amount of work as outlined 

in paragraph (1)(i) of this definition for other 

academic activities as established by the 

institution, including laboratory work, internships, 

practica, studio work, and other academic work 

leading to the award of credit hours; and 

2. Permits an institution, in determining the amount of 

work associated with a credit hour, to take into 

account a variety of delivery methods, measurements 

of student work, academic calendars, disciplines, and 

degree levels. 

When instruction is offered in a compressed format, 

learning may be determined, organized, and evaluated as 

being equivalent when a clear demonstration of intended 

learning outcomes is apparent.  This may be demonstrated 

through course assessment practices including but not 

limited to demonstration of mastery of competencies, 

portfolio submission, or a product demonstrating mastery 

of learning.  

 

Credit Hour Standard by Instructional Method 

In recognition of the dynamic nature of the online 

classroom and that classroom instruction may happen at 

any time, no distinction is made between classroom or 

faculty instruction and “out-of-class” student work.  Time 

estimates for assigning credit hours are defined as the total 

time spent by students in fulfillment of course 

requirements, which may occur inside or outside the online 

course platform.  For purposes of calculating the total time 

equivalent to credits, a standard semester is defined as 15 

weeks, and a standard quarter is defined as 10 weeks.  A 

standardized semester credit is equal to 42.5 expected 

hours of work for the entire semester (170 minutes x 15 

weeks).  A standardized quarter credit is equal to 28.3 

expected hours of work for the entire quarter (170 minutes 

x 10 weeks).  The number and kind of activities estimated 

to fulfill time requirements vary by degree level, student 

learning style, student familiarity with delivery method, 

and student familiarity with curricular content. 

Online Courses: Contact time is satisfied by several 

means which can include, but is not limited to, the 

following: 1) regular instruction or interaction with a 

university faculty member once a week for each week the 

course runs or 2) academic engagement through interactive 

tutorials, group discussions moderated by faculty, virtual 

study/project groups, engaging with class peers and 

computer tutorials graded and reviewed by faculty. 

Independent Study: Courses of study in which a 

university faculty member regularly interacts and directs 



Academic Information| 29 

 
  

 

Dual Degrees:  Master of Science 

Students who elect to pursue additional master’s level 

degrees are required to complete the following 

requirements once the first degree has been conferred: 

• All of the degree requirements for the 
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four required courses in the MS program, leaving one year 

of full-time study.  Students are strongly encouraged to 

pursue their master’s degree immediately following 

bachelor’s degree conferral. 

The student needs to receive a C or higher.  (Please note: 

To graduate with a master’s degree at NAU, students can 

have no more than two C’s in their master’s-level 
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Grade designations for which grade points are not earned 

include: 

F Failure. The subject may be repeated, and in the 

case of non-elective courses, it will be necessary to 

do so in order to complete a program. 

I Incomplete. The student did not complete all 

requirements of the course at the time of grading. 

W Withdrawal. The student voluntarily withdrew 

from the course or was dropped from the course 

before completing 60 percent of the academic 

term. This grade has no bearing on the grade point 

average but may affect eligibility for financial aid. 

S Satisfactory. Used in courses in which credit is 

awarded and credit hours count toward graduation. 

U Unsatisfactory. Used in courses for which credit is 

awarded and credit hours count toward graduation 

but are not calculated into the GPA. 
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Graduation Requirements 

Conferring of Degrees or Diplomas 
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5. Completed a CAPSTONE course, if it is a requirement, 

with a minimum grade of "C", 

6. Have official transcripts from all previous post-

secondary institutions on file in the registrar’s office, 

and hold a declared degree status, 

7. Paid 





36| National American University 2023-2024 Catalog 

 
  

 

begins when the dean communicates the approval with 

the faculty and the student has access to the course.  

Incomplete grades and arrangements for the completion of 

course work should be discussed by the student and the 

instructor prior to the end of the course.  If the instructor 

believes the student should be eligible for an incomplete 

grade, the instructor will complete the Incomplete Activity 

and route the activity requesting approval, to the related 

program dean for consideration.   

If an incomplete grade is granted, the student will be 

allowed a four-week extension period (or fewer than four 

weeks if deemed appropriate) from the end of the course, to 

complete approved coursework.  If warranted, the program 

dean may approve a delay in the start of the extension 

period or may prescribe and approve additional time to the 

extension period.  Faculty may choose which assignments 

need to be completed as part of the extension.  Faculty also 

have the right to apply late penalties should they deem 

appropriate.  Once the instructor has graded all outstanding 

coursework, the instructor will complete and submit the 

Grade Change activity. 

If the incomplete course is also a prerequisite course, 

dependent courses cannot be scheduled and attempted until 

the incomplete prerequisite course is successfully 

completed with a passing grade.  If appropriate, a course 

prerequisite waiver form may be approved by the program 

dean. 

In circumstances that involve pregnancy, parenting, 

military deployment, or natural disasters, see the 

corresponding Title IX: Sex Discrimination and Sexual 

Misconduct, Academic Relief for U.S. Military 

Service/Absence, or Natural Disaster Academic 

Accommodation policy for more information.  The 

student’s Satisfactory Academic Progress (SAP) for the 

purpose of determining financial aid eligibility will not be 

evaluated for students who receive an incomplete grade 

until the incomplete grade has been converted to a final 

grade. 

Independent Study  

Although most courses listed in the catalog may be taken 

by independent study, they are available only under 

extenuating circumstances, and may not be taken to 

improve a grade in a previously completed course or to 

complete a capstone course.  Extenuating circumstances 

include but are not limited to: The student needs the course 

to graduate and it is not offered on the schedule in current 

term or near future, or the student requires a number of 

credits that cannot be accommodated by existing courses, 

affecting the student’s financial aid.  

The student must consult with the dean to determine if 

his/her circumstances qualify for an independent study. 

An independent study is distinct from a low-enrollment 

course. Low-enrollment courses gather an instructor and 

student(s) in a pre-designed online course shell with no 

expectation of synchronous contact between student(s) and 

instructor. In contrast, an independent study requires the 

student to meet synchronously with the supervising faculty 

member at least one hour each week of the term and may 

not provide content and assignments in a pre-designed 

online course shell. 

The independent study course will start on the first day of 

term and end on the last day of the term.  For NAU 

employees, CTA will not cover tuition for independent 

study courses. 

Undergraduate Students: 

The undergraduate student must meet the following 

eligibility requirements: 

1. Written approval of the dean must be obtained. 

2. The undergraduate student must have a minimum 2.5 

cumulative grade point average. 

3. Indication of academic ability must be evidenced by at 

least one year of successful college experience or 

successful completion of EN1150 or EN1300.  

Master’s Students: 

The master’s student must meet the following eligibility 

requirements. 

1. Written approval of the graduate dean must be obtained. 

2. Indication of academic ability evidenced by either a 

minimum undergraduate GPA of 3.0, or completion of 

one or more master’s-level courses with a minimum 

CGPA of 3.0. 

Institutional Review Board Policy 

Students, as well as all faculty and staff, must comply with 

NAU’s Institutional Review Board (IRB) policies.  Anyone 

conducting human subject research at NAU must complete 

the IRB process for approval of their research design prior 

to beginning the research. 

It is morally and ethically imperative that the rights and 

welfare of research subjects be protected. In accordance 

with federal, as well as applicable state regulations, NAU 

has established the IRB and the following policies and 

procedures for research involving human subjects, or data 

or materials derived from humans. Safeguarding the rights 

and welfare of human subjects utilized in research protects 

not only the individual subject, but also the researcher and 

the institution sponsoring the research project. The IRB has 

the authority to approve, disapprove, or require 

modifications of the proposed research. 
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6. Using the university’s network to access pornography 

or obscene material and sites displaying the same 

7. Activities for the purpose of personal or commercial 

financial gain including chain letters, solicitation of 

business or services, sales of personal property, etc. 

8. Storing, processing or displaying racially offensive, 

gender offensive or obscene material 

9. Using another individual’
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Doctoral 

An exception to these requirements may be made if the 

student has two or fewer courses left in his/her program, 

the reentry is within two years, and the university still 

offers the program. 

Regular and Substantive Interaction 

Learner Statement 

The learner and the instructor play a crucial role in the 

outcome of the online and blended learning experience and 

engage in regular and substantive interactions to advance 

student learning and to foster persistence and completion of 

courses and programs. Students are expected to participate 

synchronously or asynchronously in regular and 

substantive interactions with faculty and others as required 

by the course syllabus and federal regulations. 

Online and blended learning environments integrate learner 

autonomy and interactive opportunities to enrich the 

learning experience in a caring and supportive manner. 

Course design and delivery promote a sense of community, 

contribute to students’ learning and professional interests, 

and provide for effective assessment and documentation of 

student learning, persistence, and completion. 

Repeating Courses 

Students pursuing a degree, diploma, or certificate program 

may request to repeat one or more courses as a result of 

failing or withdrawing from a class. 

• If required for progression to the degree, students may 

repeat a course one time for the purposes of improving 

a grade. If a student achieves a higher grade, that grade 

replaces the original grade. If a student receives a lower 

grade, the original higher grade remains on the 

transcript, along with the lower grade.  If a student does 

not improve the grade as required, the dean or associate 

dean of the program may approve a substitute course or 

a second repeat of the same course. The substitute 

course does not replace the grade for the original 

required course; the original course remains on the 
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Source Note: the provisions of this are from the Texas 

Administrative Code, section 4.27 adopted to be effective 

May 27, 2003, 28 TexReg 4109. Chapter 4, Subchapter B – 

Transfer of Credit, Core Curriculum and Field of Study 

Curricula. 

Special Student Status 

Special status students at NAU are those students who wish 

to take NAU courses, but who are not seeking a degree 

from the university. These students may be pursuing 

mailto:nauadmissions@national.edu
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provost and graduate dean as determined necessary by the 

review committee. The following conditions apply: 

• All such courses must have been completed at a 

regionally accredited institution of higher education, or 

at an international institution of higher education that is 

approved by the appropriate national ministry of 

education or recognized country equivalent.  Transcripts 

from other organizations may be reviewed on a case-by-

case basis. 

• All courses must be doctoral level and relevant to the 

student’s area of study. 

• Courses included in a program of study, which were 

taken more than five years prior to admission to the 

program must be repeated or validated as to currency by 

the candidate. Contact the associate provost and 

graduate dean to obtain the validation procedures. 

• Any course to be transferred into a program of study 

must have been completed with at least a "B" grade. 

Military Transfer Credits 

The following documentation is required for the evaluation 

of military credit. Military completion certificates may be 

used to complement other records or when service courses 

are not recorded on official military transcripts. These 

certificates must include contact hours. 

Air Force 

Community College of the Air Force (CCAF) provides 

transcripts to all current and former active duty, guard, and 

reserve Air Force members who have completed training 

from November 9, 1972. A CCAF transcript may be 

obtained as follows: 

1. Visit your Air Force education center. They can order 

your free transcript online. 

2.  For a minimum charge, you may order your CCAF 

transcript through Parchment.com. 

https://www.parchment.com/u/registration/459603/instit

ution 

3. Send a written request to the address below that 

includes your full name or former name if appropriate, 

social security number, and the address of the location 

you want the free transcript to be sent. Your signature is 

required for release of a transcript. 

CCAF/DESS 

100 South Turner Blvd 

Gunter Annex AL 36114-3011 

  You may order your official transcript through 

Parchment.com. Notice: Requests sent by fax or email will 

NOT be accepted. 

Army/Navy/Marines/Coast Guard 

The Joint Service Transcript (JST) transcript is available to 

military members, active, reserve, guard, and veterans, who 

have not already completed their undergraduate degree, and 

Basic Active Service Date (BASD) is after October 1, 

1981. A JST transcript may be obtained as follows: 

1. JST is only available in electronic format via the 

following website:  https://jst.doded.mil/jst.  Choose the 

school "National American University-All Campuses." 

2. Submit a certified DD295 application for the evaluation 

of learning experiences during military service, to the 

college for any training that is not documented on your 

JST transcript. 

Notice: Transcript requests sent by mail will NOT be 

accepted. 

Transferability of Credit Disclosure 

Credits earned at NAU may not transfer to another 

educational institution. Credits earned at another 

educational institution may not be accepted by NAU. The 

student should obtain confirmation that NAU will accept 

any credits earned at another educational institution before 

the student executes an enrollment contract or agreement. 

The student should also contact any educational institutions 

that they may want to transfer credits earned at NAU to 

determine if such institutions will accept credits earned at 

NAU prior to executing an enrollment contract or 

agreement. The ability to transfer credits from NAU to 

another educational institution may be very limited. The 

student’s credits may not transfer, and the student may 

have to repeat courses previously taken at NAU if the 

student enrolls in another educational institution. The 

student should never assume that credits will transfer to or 

from any educational institution. It is highly recommended, 

and the student is advised to make certain that they know 

the transfer of credit policy of NAU and of any other 

educational institutions they may in the future want to 

transfer the credits earned at NAU before executing an 

enrollment contract or agreement. 

Virtual Externships and Internships 

Virtual externships and internships provide opportunities 

for students in certain programs to apply the knowledge 

and skills acquired in their programs and gain experience 

while working in a virtual environment, which is becoming 

more prevalent in today’s world. Students interact with 

externship/internship sites through technology, without 

being physically present at a site. The student must have a 

virtual externship or internship approved by the university 

no later than the beginning of the quarter in which the 

externship or internship is to be performed. 

Withdrawal Policy 

Students may voluntarily withdraw or be administratively 

withdrawn from courses. Students withdrawing before the 

end of the add/drop period will have the course removed 

https://jst.doded.mil/jst
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from their transcript, and tuition will not be charged. 

Students who officially withdraw after the end of the 

add/drop period but before 60 percent of the academic term 

has elapsed will receive a "W" on their transcripts. The 

student’s grade point average will not be affected by the 

"W" grade on the transcript, however the credits will count 

toward cumulative credits attempted. 

Students who have completed more than 60 percent of the 

academic term may not be withdrawn from a course. Please 

refer to the academic calendar for withdrawal deadlines for 

each academic term.  
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The student services program at NAU contributes to the 

career development goals of the university’s students. 

Student services are provided through personnel, programs, 

and procedures offered to stimulate student development 

and personal and social growth. Other aspects of student 

services attempt to reduce or regulate conditions that might 

conflict with educational objectives shared by students and 

the university. 

Unique to the Henley-Putnam School of Strategic Security 

is the Journal of Strategic Security, HPSSS-sponsored 

webinars, and professional mentoring. Students may get 

involved in groups and societies related to their studies: 

Order of the Sword Honor Society, and the Henley
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Financial Aid:  Military assistance or federal aid may be 

used to pay for the class(es) provided all eligibility 

requirements are met.  If military and federal eligibility 

requirements are not met, the student will pay for the 

class(es). 

Option Two: 

Elect to be ‘no-showed.’  This option is only available if 

financial aid has not been disbursed and the absence is 

within three weeks of the start of the term.  The student’s 

attendance and enrollment will be deleted from the 

system. 

Grade:  The course will not be recorded on the student’s 

transcript. 

Financial Aid:  The student will not be charged for the 

class(es). 

Option Three: 

Elect to take an incomplete for class(es).  In order to 

consider this option, the student must present their orders 

to determine eligibility.  Eligibility will generally be 

based on an extended deployment, being called to active 

duty, training or other service that will require 
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Financial Aid:  The student will receive a pro-rated 

refund based on the university’s refund policy from the 

date the class was dropped.  The student will be required 

to pay for the class the second time with the waiver 

allowing the student to use military assistance for the 

class a second time. 

Alcohol and Drug Use Policy 

National American University maintains a drug-free 

university. Students, instructors, and staff are strictly 

prohibited from misusing controlled substances, 

intoxicants, alcohol, and prescription drugs while working, 

participating in the online classroom, or other university-

sponsored activities. 

Violation of the alcohol and drug use policy and/or any 

municipal, state, or federal law or regulation may result in 

disciplinary action, including but not limited to a warning, 

a remediation plan, and up to and including dismissal of a 

student, even for a first-time 

https://www.naufoundation.org/national-news-newsletter
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Order of the Sword and Shield (OSS) 

The Order of the Sword and Shield, Greek name Omicron 

Sigma Sigma, is the largest and most recognized academic 

and professional honor society for homeland security 

intelligence, emergency management, cyber and 

information security, and all protective security disciplines.  

"The mission of OSS shall be to promote critical thinking, 

high scholarship and professional development; to further 

enhance the ethical standards of the protective security 

professions; and to cultivate a high order of personal 

living.” 

In this age when the complexities of a rapidly changing 

security environment demand a requisite advancement in 

analytic, communication, and strategic leadership skills, 

organizations like the OSS are critical.  The Order offers 

the opportunity to connect w
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6. NAU prohibits sexual harassment in any form, 

including verbal, physical, and visual harassment. For 

more information, please refer to the university’s 

Sexual Misconduct policy. 

Reporting Harassment 

1. If at any time a student feels he/she has experienced 

sexual or other forms of harassment, discrimination, or 

violence, the student should immediately contact: Title 

IX Coordinator, PO Box 677, Rapid City, SD 57709, 

605-721-5213, TitleIX@national.edu. 

If at any time an employee feels that he/she has 

experienced sexual and other forms of harassment, 

discrimination, or violence, the employee should 

immediately contact: Human Resources, PO Box 677, 

Rapid City, SD 57709, 605-721-5313,  
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Learner Services 

NAU offers a number of programs that are intended to 

assist students in gaining the optimum benefit from their 

academic experience. 

Advising contacts between students and members of the 

faculty and the professional staff are also very important in 

planning and achieving goals for education, careers, and 

life. 

Tutoring 

Tutoring services are available by contacting a student 

services advisor, or by clicking the Brainfuse link located 

in the students’ D2L portal. 

The Math Resource Center, found in OneStop, provides 

tutoring support for students enrolled in NAU’s math 

courses.  

Technical Support 

Technical support is available for students taking online 

courses. Students experiencing technical problems may 

access NAU’s OneStop website 24/7 for aid with a variety 

of issues and information of interest.   

NAU’s e-mail and Internet resources are provided for the 

sole use of NAU students, faculty, staff, and 

administration. E-mail and Internet records are subject to 

all existing laws (federal, state and local) as well as the 

university policies and procedures. 

Additional Resources 

For additional information not found at OneStop, the 

Uservices team is available via phone (1-800-548-0602) or 

email (uservices@national.edu) to assist, seven days per 

week when classes are in session. 

Military Students and Dependents 

National American University recognizes the many 

sacrifices, challenges, and demands placed upon service 

members and their families, including extended 

deployments, temporary duty assignments, and frequent 

permanent change of stations.  

NAU is committed to assisting military students to achieve 

their educational goals by providing quality education and 

exceptional student support services focused on the specific 

needs of veterans, active military, dependents, and retirees.  

NAU provides services specifically designed to meet 

military personnel and their dependents needs: 

• offers degree programs and certificates online; 

• is authorized to receive tuition assistance payments 

through the DoD Voluntary Education Partnership 

MOU for all service branches; 

• participates in the VA education benefit programs; 

• is a Yellow Ribbon school; 

• supports the My Career Advancement Account 

(MyCAA) Scholarship Program; 

• participates in the President’s Principles of Excellence 

Program; 

• supports the 8 Keys to Veterans’ Success; 

• follows the American Council on Education (ACE) 

recommendations to grant credit to students for learning 

acquired from approved organizations; 

• accepts JST, CCAF, CLEP, and DSST. 

New Student Onboarding and 

Orientation 

NAU provides multiple opportunities to assure students are 

comfortable with the online course experience.  New 

students have the opportunity to be “onboarded” in a 

personal 1:1 session with their student services advisor.  

All students also have access to a virtual online orientation 

course which they should complete prior to beginning their 

first course.  The orientation course, as well as the 

university’s student success courses (CS1202 and CS1204) 

provides students with an opportunity to learn more about 

the skills necessary for online academic success.  The 

orientation course is a valuable resource for all students to 

encourage them to communicate with one another, as well 

as their faculty and deans, and to increase academic 

success.  

OneStop 

OneStop 

(https://national.libguides.com/NAU_OneStop_Resource_

Center) provides access to nearly all of a student’s 

resources.  It is also the first step in finding answers to 

questions, or resolutions to issues.  

Online Library 

Library resources are chosen to assist all in achieving 

success in their academic programs and careers with a 

https://national.libguides.com/NAU_OneStop_Resource_Center
https://national.libguides.com/NAU_OneStop_Resource_Center
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• In connection with financial aid for which the student 

has applied or which the student has received, if the 

information is necessary to determine eligibility for the 

aid, determine the amount of the aid, determine the 

conditions of the aid, or enforce the terms and 

conditions of the aid.  (§99.31(a)(4))  

• To organizations conducting studies for, or on behalf of, 

the school, in order to:  (a) develop, validate, or 

administer predictive tests; (b) administer student aid 

programs; or (c) improve instruction.  (§99.31(a)(6))  

• To accrediting organizations to carry out their 

accrediting functions.  (§99.31(a)(7))  

• To parents of an eligible student if the student is a 

dependent for IRS tax purposes.  (§99.31(a)(8))  

• To comply with a judicial order or lawfully issued 

subpoena.  (§99.31(a)(9))  

• To appropriate officials in connection with a health or 

safety emergency, subject to §99.36.  (§99.31(a)(10)) 

Information the school has designated as “directory 

information” under §99.37.  (§99.31(a)(11))  

• To a victim of an alleged perpetrator of a crime of 

violence or a non-forcible sex offense, subject to the 

requirements of §99.39.  The disclosure may only 

include the final results of the disciplinary proceeding 

with respect to that alleged crime or offense, regardless 

of the finding.  (§99.31(a)(13))  

• To the general public, the final results of a disciplinary 

proceeding, subject to the requirements of §99.39, if the 

school determines the student is an alleged perpetrator 

of a crime of violence or non-forcible sex offense and 

the student has committed a violation of the school’s 

rules or policies with respect to the allegation made 

against him or her. (§99.31(a)(14))  

• To parents of a student regarding the student’s violation 

of any federal, state, or local law, or of any rule or 

policy of the school, governing the use or possession of 

alcohol or a controlled substance if the school 

determines the student committed a disciplinary 

violation and the student is under the age of 21. 

(§99.31(a)(15)) 

Student Concerns 

National American University is committed to promptly 

addressing student concerns. No adverse action will be 

taken against a student for submitting a concern or 

complaint.  

1. If a student has a concern or complaint, the student 

should first seek resolution by communicating with a 

student services advisor. 

2. In the event the matter is not resolved after 

communicating with a student services advisor, the 

student is encouraged to contact the executive director 

of compliance, who will address the student’s concern 

in an impartial manner. 

Executive Director of Compliance 

National American University 

PO Box 677 

Rapid City, SD 57709 

Phone: (605) 721-5213 | Fax: (605) 721-5240 

studentconcerns@national.edu 

3. The executive director of compliance will strive to 

respond to a student within five (5) business days and 

will endeavor to resolve the matter in a timely manner. 

The time to resolution will depend upon the nature of 

the concern. 

4. The executive director of compliance does not possess 

the authority to render final decisions, but will seek to 

resolve the matter by facilitating communication among 

the appropriate persons and departments. 

5. In the event a student feels that the university has not 

adequately addressed the concern or complaint, the 

https://www.accs.edu/about-accs/private-school-licensure/
https://www.accs.edu/about-accs/private-school-licensure/
https://ppse.az.gov/


https://gnpec.georgia.gov/student-resources/complaints-against-institution
https://gnpec.georgia.gov/student-resources/complaints-against-institution
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2044 Galisteo Street 

Santa Fe, NM 87505-2100 

Website: www.hed.state.nm.us/ 

Phone: (505) 476-8400 

Fax: (505) 476-8453 

New York 

Office of College and University Evaluation 

New York State Education Department 

89 Washington Avenue 

Albany, NY 12234 

Website: www.highered.nysed.gov  

Phone: (518) 474-2593 

Fax: (518) 486-2779 

Email: ocueinfo@mail.nysed.gov  

North Carolina 

North Carolina Community College System 

20 West Jones Street 

Raleigh, NC 27603 

Website: www.nccommunitycolleges.edu/  

Phone: (919) 807-7146 

Fax: (919) 807-7164 

North Dakota  

North Dakota Department of Career and Technical 

Education 

State Capitol 15th Floor 

600 East Boulevard Avenue, Dept. 270 

Bismarck, ND 58505-0610 

Website: https://www.cte.nd.gov/ 

Phone: (701) 328-3180 

Fax: (701) 328-1255 

Email: cte@nd.gov  

Ohio  

Ohio State Board of Career Colleges and Schools 

30 East Broad Street, Suite 2481 

Columbus, OH 43215 

Website: https://scr.ohio.gov 

Phone: (614) 466-2752 

Fax: (614) 466-2219 

Email: bpsr@scr.state.oh.us  

 

Ohio Board of Regents 

30 East Broad Street, 36th Floor 

Columbus, OH 43215 

Phone: (614) 466-6000

mailto:consumerhelp@state.sd.us
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http://texreg.sos.state.tx.us/public/readtac$ext.ViewTA

C?tac_view=5&ti=19&pt=1&ch=1&sch=E&rl=Y 

Utah  

Utah Division of Consumer Protection 

160 East 300 South 

Salt Lake City, UT 84111 

Website: www.consumerprotection.utah.gov 

Phone: (801) 530-6601; Toll Free (800) 721-7233 

Fax: (801) 530-6001 

Email: consumerprotection@utah.gov 

Vermont  

Vermont Agency of Education 

219 North Main Street, Suite 402 

Barre, VT 05641 

Website: https://

mailto:studentservices@national.edu
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Sexual Assault Reporting 

If a student has been sexually assaulted, the student should 

immediately call 911 or local law enforcement. In addition, 

the student should promptly report the incident to the 

university’s Title IX coordinator in accordance with the 

university’s Sexual Misconduct Policy. 

Sexual Harassment and Discrimination 

Reporting 

Students who have experienced sexual harassment or 

https://www2.ed.gov/about/offices/list/ocr/docs/howto.html
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or other harm to university-related persons or property, you 

should take the following action, even if you think the 

threat may be only a joke: 

1. Obtain emergency assistance in any situation that you 

feel is an emergency;  

2. Take immediate action to protect yourself and others 

from harm where you can do so safely; and  

3. Advise university personnel of the situation. 

Any violation of this policy by students at the university 

will result in disciplinary action, up to and including 

permanent dismissal from the university. 



/information-disclosures/
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determination that a student has terminated from a 

postsecondary educational program. A student who 

terminates a postsecondary educational program shall not 

be charged any fee or other monetary penalty for 

terminating the postsecondary educational program, other 

than a reduction in tuition refund as specified in this 

section. 

Refund Distribution Policy 

When a student withdraws, any Return of Title IV funds 

will be distributed in the following order: 

Unsubsidized Direct Stafford Loan 

Subsidized Direct Stafford Loan 

Direct PLUS 

Pell Grant 

Iraq and Afghanistan Service Grant 

Federal SEOG 

Any Other Title IV Program 
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NAU recognizes that many students would be unable to 

pursue their educational goals without financial assistance. 

https://studentaid.gov/understand-aid/types/scholarships
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• 

/scholarship-opportunities/
/scholarship-opportunities/
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Undergraduate Student Core Abilities 

Student core abilities are the intrinsic intellectual skill sets 

that all students will have successfully demonstrated upon 

completion of any of NAU’s degree programs. These 

fundamental competencies are the underlying basis of all 

course, program, and institutional learning goals and 

outcomes.  These competencies exhibit themselves in 

intentional variations in different colleges and schools. 

1. Critical Thinking and Problem Solving is the process of 

actively and skillfully gathering, organizing, and 

analyzing information to propose solutions and evaluate 

their effectiveness.  

2. Professional Competence is a combination of 

knowledge and capabilities that allow the performance 

of a profession according to the standards of practice for 

the chosen field.  

3. Communication is the ability to exchange information 

through speaking, writing, visual, and other appropriate 

modes of expression. 

 Students will demonstrate communication skills in the 

following ways: 

• Produce oral, written, and visual communication that 

is clear and precise; incorporate existing knowledge 

and research; employ the use of proper grammar, 

mechanics, style, and tone; and consistently address 

purpose and audience. 

• Interpret and respond effectively to verbal and 

nonverbal communication. 

4. Collaboration is the ability to work with others to 

achieve goals through the creation of relationships, 

partnerships, and professional networks. Students will 

demonstrate Collaboration skills in the following ways: 

• Exhibit professional etiquette by using effective 

interpersonal skills. 

• Lead and participate in teams to achieve a common 

purpose. 

• Use networking skills to develop professional 

relationships. 

• Use effective listening skills. 

5. Personal and Social Responsibility is the development 

of a strong work ethic, personal integrity, and 

competence in ethical and moral reasoning, as well as 

the ability to consider the viewpoints of others, and the 

responsibility to contribute to one’s wider community. 

GENERAL EDUCATION 

General Education Core Curriculum 

Mission and Philosophy 

The mission of the General Education Core Curriculum 

(GECC) at NAU is to instill in NAU graduates an 

appreciation for and an understanding of certain broad 

aspects of human knowledge and experience and to 

promote a life of learning. Regardless of professional goals, 

each student will have the opportunity to develop the 

knowledge and skills important for college-educated adults 

through a core curriculum that emphasizes the fields of 

communication, the humanities, natural sciences, 

mathematics, the social and behavioral sciences, and 

information/technology literacy. 

Program Learning Outcomes 

Graduates completing the General Education Core 

Curriculum at NAU will: 

• Apply the skills of intellectual inquiry, quantitative 

competency, problem solving, and critical thinking.  

• Demonstrate competence in information literacy and 

proficiency in the use of information technology.  

• Demonstrate proficiency in written and oral 

communication skills.  

• Develop goals and personal affirmations to achieve life 

and career aspirations. 

The General Education Core Curriculum is an integrated 

collection of courses that provide a foundation of essential 

knowledge and skills for degree-seeking students. Students 

graduating from the university’s degree programs must 

complete the GECC, which in most instances comprises 

approximately one-third of the academic program. Students 

and academic advisors are encouraged to collaborate in 

selecting appropriate general education elective courses 

that complement a student’s professional or technical field. 

General Education Core 
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 OR  

LA7100DC Legal Environment of Business 4.5 

   

MG3000 Marketing 4.5 

 OR  

MG6200DC Marketing and Sales Management 4.5 

 OR  

MG6500DC Marketing Administration 4.5 

   

MT1050 Introduction to Business 4.5 

MT2050 Principles of Management 4.5 

MT4200 Business Ethics 4.5 

MT4441 Business Review Lab 1.5 

MT4450 Strategic Management 4.5 

MT4450: Capstone Course - Senior level, minimum "C" grade required, 

must be completed at NAU. 

Open Elective (4.5) 

 Elective 4.5 

 OR  

FN6350DC Financial Management 4.5 

 OR  

MT6255DC Introduction to Leadership and Quality 4.5 

General Education Core (75) 

(Available for block transfer) 

General Education (31.5) 

Communication (4.5) 

EN1150 Composition I 4.5 

Science (9) 

 Science Electives 9 

Humanities (9) 

HU2000 Critical Thinking and Problem Solving 4.5 

 Humanities Elective 4.5 

Behavioral/Social Science (9) 

PS2100 Human Relations 4.5 

 Behavioral/Social Science Elective 4.5 

General Education (43.5) Course-by-Course Transfer 

Communication (13.5) 

EN1300 Composition II 4.5 

    

EN2100 Speech 4.5 

 OR  

EN2150 Interpersonal Professional 

Communication 

4.5 

    

EN3070 Advanced Research and Writing 4.5 

Mathematics (9) 

MA2000 Quantitative Reasoning 4.5 

MA3000 Business Statistics 4.5 
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the course work directly relevant to the day-to-day 

challenges of working professionals.  The management 

degree program is distinct from the business administration 

degrees because it allows students to transfer credits from 

prior vocational, technical, specialty, or military education. 

Graduates from this program will find many career 

opportunities for advancement in business management 

areas, as well as management opportunities associated with 

their specialty field. 

National American University has been providing quality 

business education for over 75 years.  

Aviation Management, BS 

The Bachelor of Science Degree in Aviation Management 

integrates management and fundamental business 

principles into the aviation industry.  Students will take 

courses such as Introduction to Business, Business 

Statistics, Management Across Cultures, Aviation Law, 

and Aviation Marketing Management. The university 

promotes critical thinking, problem solving, and 

professional competence.  

In addition to the required core courses, this degree 

program offers two specialized options.  The first option is 

available to individuals who currently have or had a pilot’s 

license; technicians with airframe and powerplant (A&P) 

training and knowledge; and active military or veterans of 

the Air Force.   

Please Note: Prior to enrollment, the individual must 

complete a professional pilot training program and share 

verification.  As an alternative, the individual can 

demonstrate completion of prior education or training in an 

approved sub-specialty.  Examples of sub-specialties 

include military training in aviation, and FAA certifications 

in Airframe and Powerplant, or avionics. 

The second option allows for anyone who aspires to work 

in the airline industry to complete this degree.  The 

program offers a combination of aviation and business 

courses to round out a degree option for those wishing to 

advance or lead in the aviation industry. 

This degree will prepare graduates for a career in the 

aviation field related to management for airlines, aerospace 

and 
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Program Learning Outcomes 

Graduates of the program will be able to: 

• Describe how concepts in the principal areas of 

business support organizational decisions. 

• Classify current business technologies in support of 

organizational operations. 

• Explain the leadership skills required to achieve 

strategic business objectives. 

• Recognize appropriate ethical perspectives in a global 

business environment. 

• Distinguish effective communication strategies in a 

professional business setting. 

• Employ productive collaboration methods in a 

professional business setting. 
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The Bachelor of Science degree in Business Administration 

also offers specialties in Accounting; Entrepreneurship; 

Financial Management; International Business; 

Management; Marketing; MIS; Organizational Culture, 

Change, and Conflict; Security Management; and Supply 

Chain Management. A specialty is a grouping of electives 

that focus on particular interests and career paths. 

Specialty in Accounting 

• AC3050 Intermediate Accounting I 

• AC3100 Intermediate Accounting II 

• AC3150 Intermediate Accounting III 

• AC3400 Federal Income Tax I 

• AC3450 Federal Income Tax II
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• Classify current logistics technologies in support of 
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90 Credits 

Construction Management Major Core (37.5) 

CM1100 Introduction to Construction 

Management 

4.5 

CM2100 Construction Materials and Methods I 4.5 

CM2200 Construction Materials and Methods II 4.5 

CM2300 Construction Documents and Graphics 4.5 

CM2400 Building Codes and Inspection 4.5 

CM2500 Construction Estimating I 4.5 

CM2600 Construction Planning and Scheduling 4.5 

CM3100 Construction Safety 4.5 

CM3510 Construction Management Capstone 1.5 

CM3510: Capstone Course - 
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CS1302:  Transfer students with an associate degree or 60 or more 
quarter credits are not required to complete CS1302 (a general elective 

may serve in place of this course.) 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 

the Major Core. See the ñGraduation Requirementsò section of the 

catalog for additional requirements. 

DC Courses:  Students who do not have 2.75 CGPA or applicable transfer 

credit will enroll in an appropriate undergraduate course.  Transfer credit 

may replace major core, support core, or open elective 6000DC+ and 
3000+ courses.  Maximum of three DC courses allowed.  DC courses do 

not transfer into accelerated graduate programs. 

(The university reserves the right to correct clerical errors.) 

Health and Beauty Management, AAS 

This degree is designed for individuals who have 

previously earned a cosmetology, cosmetology instructor, 

esthetician, massage therapy, barbering, or nail tech license 

(or a combination thereof). A maximum of 61.5 quarter 

credit hours from a cosmetology, cosmetology instructor, 

esthetician, massage therapy license (or a combination 

thereof) is required to transfer into the health and beauty 

vocational core. 
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within the healthcare industry, as the information is used in 

preparing claims for reimbursement, evaluating outcomes, 

quality assurance activities, and for clinical research. 

Coding professionals work in a variety of settings, such as 

hospitals, physician practices, long-term care, home health 

care, insurance, managed care, and governmental agencies. 

Coding students are eligible to sit for the Certified Coding 

Associate (CCA) upon completion of the program. 

Course availability is subject to minimum class size 

requirements.   

Program Learning Outcomes 

Graduates of the program will be able to: 

• Assign ICD and CPT codes on inpatient and outpatient 

records.  

• Collect, analyze, and maintain health record content in 

paper or electronic mediums.  

• Apply healthcare billing and reimbursement processes 

for inpatient and outpatient encounters. 

• Create a professional development plan to achieve and 

maintain certification. 

Healthcare Coding: Diploma Requirements 

63 Credits 

Healthcare Coding Major Core (30) 

HT1000 
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• Engage in ethical behavior and decision-making as a 

healthcare manager.  

• Create plans for ongoing professional development and 

advancing the profession.  

Healthcare Management: Bachelor of Science 

Requirements 

180 Credits 

Healthcare Management Major Core (49) 

HA3010 Introduction to U.S. Healthcare 

Delivery 

4 

HA3110 Quality Improvement and Risk 

Management 

4 

HA3120 Essentials of Managed Care 4 

HA3220 Health Information Systems 4 

HA3300 Healthcare Policy and Ethics 4 

HA4050 Healthcare Law 4 

HA4070 Regulatory Environment in Health Care 4 

HA4110 Healthcare Planning and Evaluation 4 

HA4120 
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General Education (12) 

CS1202
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MT6580DC International Management 4.5 

   

MT4444 Management Review Lab 1.5 

MT4450 Strategic Management 4.5 

OM3000 Operations Management 4.5 

MT4450: Capstone Course (minimum "C" grade required). 

Open Electives (40.5) 

 Elective 4.5 

 OR  

FN6350DC Financial Management 4.5 

   

 Elective 36 

General Education Core (57) 

(Available for block transfer) 

General Education (22.5) 

Communications (4.5) 

EN1150 Composition I 4.5 

Science (4.5) 

 Science Elective 4.5 

Humanities (4.5) 

HU2000 Critical Thinking and Problem Solving 4.5 

Behavioral/Social Science (4.5) 

PS2100 Human Relations 4.5 

   

General Education (4.5) 

 General Education Elective 4.5 

General Education (34.5) Course-by-Course Transfer 

Communications (13.5) 

EN1300 Composition II 4.5 

    

EN2100 Speech 4.5 

 OR  

EN2150 Interpersonal Professional 

Communication 

4.5 

    

EN3070 Advanced Research and Writing 4.5 

Mathematics (9) 

MA2000 Quantitative Reasoning 4.5 

MA3000 Business Statistics 4.5 

Behavioral/ Social Science (9) 

EC2050 Macroeconomics 4.5 

 OR  

EC6100DC Economic Analysis 4.5 

   

EC2100 Microeconomics 4.5 

 OR  

EC6150DC Managerial Economics 4.5 

 

(4.5)

 



90| National American University 2023-2024 Catalog 

 
  

 

CI3310 Website and Web Application Design 
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• Collaborate with constituents to establish the 

information technology needs of a business and plan an 

appropriate solution and procurement strategy. 

• Demonstrate the use of project management techniques 

within an appropriate system analysis and design life 

cycle framework to develop an information system. 

• Solve a variety of business problems through the 

application of structured program analysis and design 

concepts. 

• Apply ethical decision-making models in the 

information technology environment. 

Information Technology: Bachelor of Science Degree 

Requirements 

180 Credits 
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will have an in-depth understanding of threats, risks, and 

attacks, and the technologies, policies and procedures to 

mitigate information system threats. 

Course availability is subject to minimum class size 

requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Support the data management needs of business through 

the design, implementation, and maintenance of 

relational databases. 

• Collaborate with constituents to establish the 

information technology needs of a business and plan an 

appropriate solution and procurement strategy. 

• Demonstrate the use of project management techniques 

within an appropriate system analysis and design life 

cycle framework to develop an information system.  

• Solve a variety of business problems through the 

application of structured program analysis and design 

concepts. 

• Apply ethical decision-making models in the 

information technology environment.  

• Analyze and assess computer attack models.  

• Protect information assets through the implementation 

of security models and standards. 
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may replace major core, support core, or open elective 6000DC+ and 
3000+ courses.  Maximum of three DC courses allowed.  DC courses do 

not transfer into accelerated graduate programs. 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 
the Information Technology Major Core and the Computer Security and 

Forensics Core. See the "Graduation Requirements" section of the catalog 

for additional requirements. 

(The university reserves the right to correct clerical errors.) 

Interdisciplinary Studies, AA* 

The Associate of Arts in Interdisciplinary Studies degree is 

designed to meet the needs of individuals who have 

acquired occupational training from community colleges, 

technical institutes, military service schools, or industry-

related schools in business, health or another technical 

field. This degree can serve as an earned credential 

achieved along the way to a bachelor’s degree, or as a 

credential that allows those in the military to combine 

training and education towards a degree. 

A minimum of 18 credit hours in one specialty area is 

required to complete this program. Two options are 

available under this program: (1) transfer of credit from the 

source of the specialty training, or (2) creation of a 

specialty area using approved National American 

University courses. 

Course availability is subject to minimum class size 

requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Communicate (written and verbally) in a manner that is 

effective in all employment scenarios.  

• Evaluate evidence to build original, logical arguments 

or solve problems.  

• Evaluate effective teamwork in diverse groups and 

situations.  

• Recognize how knowledge from a variety of disciplines 

can be used to create effective solutions in the 

workplace.  

• Develop a focused skill set based on a chosen 

specialization.  

Associate of Arts in Interdisciplinary Studies 

Requirements 

90 Credits 

Specialty/Technical/Vocational Core (18) 

Selected from General Education or any discipline. 

Culminating Capstone (6) 

CS3500 Interdisciplinary Studies Capstone 6 

Open Elective Courses (22.5) 

General Edu
Qt3(lect)-6(iv)-4(e )-4(Co)-6(urs)3(e)-1
0 G
[31c.66 a 
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encouraged to have specific career goals that align with 

their chosen area of specialty. 

Both of these options for adult learners feature the 

opportunity to specialize with a minimum of 36 credits - a 

curriculum designed to prepare students to become 

effective communicators across and with multiple 

disciplines. The curriculum also helps students achieve 

their goals for career advancement or graduate study by 

fostering analytical reasoning skills within the context of 

problems and scenarios with which business decision 

makers are often challenged. 

Course availability is subject to minimum class size 

requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Adjust to multiple and diverse audiences in written and 

verbal communication, with specific focus on 

professional research and writing.  

• Critically appraise evidence, issues and problems to 

formulate effective solutions.  

• Use technology and research skills for personal and 

professional development.  

• Synthesize knowledge from a variety of disciplines to 

create effective solutions in the workplace.  

• Demonstrate effective teamwork in diverse groups and 

situations.  

Bachelor of Arts in Interdisciplinary Studies 

Requirements 

180 Credits 

Specialty/Technical/Vocation Core (36) 

One (1) specialization of eight (8) courses OR two (2) 

specializations of four (4) courses. 

Culminating Capstone (6) 

CS3500 Interdisciplinary Studies Capstone 6 

Open Elective Courses (72) 

Selected from 
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acquired occupational training from community colleges, 

technical institutes, military service schools, or industry-

related schools in business, health or another technical 

field. 

A minimum of 13.5 credit hours in one specialty area is 

required to complete this program. Two options are 

available under this program: (1) transfer of credit from the 

source of the specialty training, or (2) creation of a 

specialty area using approved National American 

University courses. 

Course availability is subject to minimum class size 

requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Describe how concepts in the principal areas of 

business support organizational decisions. 

• Classify current business technologies in support of 

organizational operations. 

• Explain the leadership skills required to achieve 

strategic business objectives. 

• Recognize appropriate ethical perspectives in a global 

business environment. 

• Distinguish effective communication strategies in a 

professional business setting. 

• Discuss productive collaboration methods in a 

professional business setting. 

Management: Associate of Applied Science 

Requirements 

90 Credits 

Management Major Core (19.5) 

AC2760 Financial Accounting for Managers 4.5 

MG3000 Marketing 4.5 

MT1050 Introduction to Business 4.5 

MT2050 Principles of Management 4.5 
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emphasized. The curriculum also helps students achieve 

their goals for career advancement or graduate study by 

fostering analytical reasoning skills within the context of 

problems and scenarios with which business decision 

makers are often challenged. 

Course availability is subject to minimum class size 

requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Analyze how concepts in the principal areas of business 

guide organizational decision-making. 

• Use current business technologies in support of 

organizational continuity. 

• Show the leadership skills required to achieve strategic 

business objectives. 

• Apply appropriate ethical perspectives in a global 

business environment. 

• Demonstrate effective communication strategies across 

multiple stakeholder groups. 

• Employ productive collaboration methods in a 

professional business setting. 

Management: Bachelor of Science Requirements 

180 Credits 

Management Major Core (60) 

AC2760 Financial Accounting for Managers 4.5 

    

FN3000 Business Finance I 4.5 

 OR  

FN6200DC Accounting and Finance for Managers 4.5 

   

MG3000 Marketing 4.5 

 OR  

MG6200DC Marketing and Sales Management 4.5 

 OR  

MG6500DC Marketing Administration 4.5 

   

MT1050 Introduction to Business 4.5 

MT2050 Principles of Management 4.5 

   

MT3050 Human Resource Management 4.5 

 OR  

MT6300DC Managing Human Resources 4.5 

   

MT3230/ 

PL3230 

Employment Law 4.5 

 OR  

LA6570DC Human 
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EC2100 Microeconomics 4.5 

 OR  

EC6150DC Managerial Economics 4.5 

General Education (3) 

CS2080 Career Management 3 

DC Courses:  Students who do not have 2.75 CGPA or applicable transfer 
credit will enroll in an appropriate undergraduate course.  Transfer credit 

may replace major core, support core, or open elective 6000DC+ and 

3000+ courses.  Maximum of three DC courses allowed.  DC courses do 
not transfer into accelerated graduate programs. 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 
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 OR  

CS1204 Advanced Strategies for Professionals 4.5 

   

CS1302 Consumer Mathematics 4.5 

CS2080 Career Management 3 

CS1204: Transfer students with an associate degree or 60 or more 
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Small Business Management, AAS 

The Associate of Applied Science Small Business 

Management program is designed to meet the needs of 

students who have the goal of starting a new business or 

expanding an existing business. The program emphasizes 

the knowledge, skills, and abilities that are essential to 

becoming a successful small business owner and/or 

manager. Students will acquire skills in entrepreneurial 

strategies and planning, feasibility analysis, market 
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Professional Legal Studies, BS 

The professional legal studies bachelor of science degree 

will provide students with a well-rounded education, 

including an emphasis in legal training that affords the 

student a unique and valuable perspective upon entering 

various business professions in which knowledge of the 

law is essential.  The program consists of a major core of 

legal courses to include legal research, contracts, torts, civil 

procedure, business law, administrative law, and evidence. 

An introduction to legal principles, the adversary system 

and a capstone course round out the major core legal 

courses required of this program. Students will develop the 

ability to communicate clearly, systematically, and 

logically and also to utilize valuable critical thinking skills 

during the communication process.  

The Bachelor of Science degree in Professional Legal 

Studies also offers areas of study in Human Resource 

Management, Entrepreneurial, Management, and Supply 

Chain Management. An area of study is a grouping of 

electives that focus on particular interests and career paths. 

These business areas of study will train students for 

employment in a number of professional business areas in 

which a basic understanding of the law and legal principles 

are useful.  

Please note, only licensed attorneys may practice law. A 

person who earns this degree may not engage in activities 

considered to be the practice of law, including giving legal 

advice, representing a client in court, or setting legal fees. 

Area of Study – Human Resource Management 

Major Core: 

• LA3150 Business Law II 

• MT/PL3230 Employment Law 

• PL4150 Practical Legal Investigation 

• PL4200 Litigation and Trial Practice 

• LA6570DC Human Resource Law 

Support Core: 

• MT1050 Introduction to Business  

• MT2050 Principles of Management 

• MT3050 Human Resource Management 

• MT3080 Compensation and Benefits 

• MT3100 Employee and Labor Relations 

• MT3250 Organizational Behavior 

• MT4050 Training and Development 

• MT4200 Business Ethics 

• MT4420 Strategic Human Resource Management 

• MT4501 HRM Internship 

OR 

• MT4505 HRM Action Research Project 

Area of Study – Entrepreneurial 

Major Core: 

• PL3050 Real Property   

• LA3150 Business Law II   

• PL3120 Classical Rhetoric in a Digital Age  

• MT/PL3230 Employment Law  

• PL/MT3470 Bankruptcy 

Support Core: 

• MT1050 Introduction to Business          

• AC2760 Financial Accounting for Managers  

• MT2050 Principles of Management  

• MG2100 Principles of Selling     

• MT2100 Entrepreneurship and Small Business  

• FN3000 Business Finance   

• IMT3600 Strategic Entrepreneurship  

• MT3650 Business Plan Development  

• MT4140 Innovation, Creativity and New Product 

Development              

• MT4500 Management Internship  

Area of Study – Management 

Major Core: 

• LA3150 Business Law II  

• MT/LA3230 Employment Law  

• PL3120 Classical Rhetoric in a Digital Age  

• PL4150 Practical Legal Investigation  

• LA6570DC Human Resource Law 

Support Core: 

• MT1050 Introduction to Business   

• MG3000 Marketing   

• MT2050 Principles of Management  

• AC2760 Financial Accounting for Managers   

• FN3000 Business Finance  

• IMT3050 Human Resource Management  

• MT3250 Organizational Behavior  

• MT3500 Managing Information Systems  

• MT4200 Business Ethics  

• MT4300 Management Across Cultures 

OR 

• MT4500 Management Internship 

Area of Study – Supply Chain Management 

Major Core: 

• LA3150 Business Law II  

• MT/LA3230 Employment Law  
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• PL3120 Classical Rhetoric in a Digital Age  

• LA3200 International Law  

• PL4220 Environmental Law 

Support Core: 

• MT1050 Introduction to Business   

• MT2050 Principles of Management  

• AC2760 Financial Accounting for Managers   

• OM1000 Introduction to Business Logistics   

•
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Stand-Alone Certificate Programs 

Students considering enrolling in an academic program that 

customarily leads to professional license should first 

contact the appropriate licensing agency in the state in 

which they reside or plan to work to determine whether the 

academic program satisfies the requirements for licensure 

in that state. Because of varying requirements, National 

American University cannot assure that its programs satisfy 

the criteria of professional licensing authorities in all states 

or territories.  

Admission Requirements – see Admissions (p. 20) 

Graduation Requirements 

Successful completion of all certificate courses. 

A minimum CGPA 2.0/4.0 scale in 3000 and 4000 level 

courses completed from this university. Payment of all 

financial obligations to the school. 

Certificate in Legal Secretary 

The legal secretary certificate program is designed to 

prepare students to provide valuable administrative support 

functions in law firms; corporate legal departments; local, 

state, and federal government offices; and bank and trust 

departments. Courses are designed to provide students with 

a broad-based understanding of legal and ethical principles, 

while developing communication and technical skills to 

support law office operations.  

All classes are offered online. Qualified credits earned in 

this certificate program may be applied toward NAU’s 

ABA-approved AAS and BS Paralegal Studies degree 

programs. 

 

Outcomes: 

Graduates of the program will be able to: 

• Demonstrate a fundamental knowledge of legal 

principles 

• Apply technical skills utilized in law office operations 

• Demonstrate effective written communication skills 
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INT380 History of Intelligence, Part 2 4.5 

INT390 Covert Action 4.5 

INT400  Counterintelligence 4.5 

INT401 Interrogation and Interviewing 

Techniques 

4.5 

INT440  Technical Surveillance 4.5 

INT445 Operational Security 4.5 

INT460 Clandestine and Secure 

Communications 

4.5 

INT476 Intelligence Collection  4.5 

INT477 Collection Management 4.5 

NUC350 Principles of Grand Strategy 4.5 

NUC410 Weapons Systems 4.5 

NUC415 Chemical, Biological, Radiological, and 

Nuclear Weapons 

4.5 

PHIL400 Ethics of Security and Counterterrorism 4.5 

PRO375 History of Executive/Dignitary 

Protection 

4.5 

PRO380 Conflict Resolution 4.5 

PRO398 Fundamentals of Threat Assessment 4.5 

PRO405 Consequence Management 4.5 

PRO422 Building Security 4.5 

PRO430 Travel and Hospitals 4.5 

PRO432 Principal’s Office and Residence 4.5 

PRO433 Off-site Visits 4.5 

PRO466 Advance Work 4.5 

PRO494 Essentials of Executive Protection 4.5       

SEC305 Offensive v. Defensive Security:  

Understanding the Broader Security 

Field 

4.5 

SEC320 Foundations of the Security Industry 4.5 

SEC326 Foundations of Vehicular Security 4.5 

SEC344 Protective Security Law 4.5 

SEC360 Information Security 4.5 
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Strategic Security and Protection 

Management, BS 

The Bachelor’s Degree in Strategic Security and Protection 

Management increases the student’s knowledge of 

operations in the security industry and in providing 

protective services to clients, their property and/or their 

information. This program also provides a foundation for 

the student’s study at more advanced levels in this field. 

All courses are four and a half quarter units unless 

otherwise noted.  

Program Learning Outcomes 

Graduates of this degree-completion program will be able 

to do the following: 

• SSPM-PLO B1: Use critical thinking and problem-

solving skills to apply preventive, deterrent and 

response actions related to strategic security and 

protection management subjects.  

• SSPM-PLO B2: Assess information from a variety of 

sources on issues of strategic operations and protection 

management. 

• SSPM-PLO B3: Communicate clearly in a variety of 

mediums to key security stakeholders.  

• SSPM-PLO B4: Work collaboratively in diverse groups 

to identify issues in strategic operations and protection 

management. 

• SSPM-PLO B5: Assess ethical and civic-minded 

approaches to challenges in the current security 

environment. 

Strategic Security and Protection Management: 

Bachelor of Science 

180 Credits 
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Students taking two courses at a time are considered to be 

full-time. The average completion rate is one year. Students 

have a maximum of two years to complete each certificate 

program. 

Maximum Full Time Student Load 

Students enrolled in the certificate programs may take up to 

18 quarter units per ten-week period without prior approval 

of the associate dean. 

Certificate Awarded 

At the completion of all of the certificate courses a 

Certificate of Completion will be awarded to the student. 

Students may also request a transcript of their work. 

Entry-Level Certificate in 

Counterterrorism 

This entry-level certificate is designed to give the student a 

more comprehensive knowledge of key definitional and 

conceptual issues to describe terrorists (including the 

sociological and psychological characteristics of both 

leaders and members) and identify their methods, including 

organizational structures, target selection criteria, 

operational tradecraft, weaponry, etc. This program 

examines the strategies, tactics, and techniques used to 

combat terrorism and will teach students to distinguish 

conceptually between defensive “anti-terrorism” 

approaches and offensive “counterterrorism” approaches. 

Students will learn to recognize and describe the securing 

of financing and weaponry, the criteria used for target 

selection (symbolic or representative nature, functional 

importance, and vulnerability), the preliminary surveillance 
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Harold D. Buckingham  

Graduate School - Business and 

Management Programs  

Master of Business Administration  

The Master of Business Administration program provides 

students with the opportunity to advance their knowledge 

and skills in the field of business. Specialty electives 

include Accounting; Advanced Incident and Consequence 

Management; Advanced Security Management; E-

Marketing; Health Care Administration; Human Resource 

Management; Management; Project and Process 

Management; and Strategic Security Management. 

Program Learning Outcomes 

Graduates of the MBA program will be able to: 

• Evaluate how concepts in the principal areas of 

business are used to develop actionable business plans. 

• Arrange current business technologies in support of 

organizational sustainability. 

• Develop the leadership skills required to achieve a 

multi-dimensional business strategy. 

• Create an appropriate code of ethics for a global 
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Decisions 

MG6500 Marketing Administration 4.5 

MT6255 Introduction to Leadership and Quality 4.5 

MT6650 Strategy and Policy 4.5 

MT6650
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Prerequisite Requirements 

The MM program requires that students be proficient in the 

use of computers and of application software. Students are 

encouraged to discuss their level of computer proficiency 

with their admissions advisor prior to starting the program. 

MM Core Courses 

MT6255 must be completed during the first term AND 

prior to completing the other master’s courses. The core 

master’s courses are as follows: 

Core Courses: 
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MA6600 Quantitative Methods for 

Management Decisions 

11 weeks 

MT6030 Introduction to Business 

Communications and Student 

Success  

5.5 weeks 

MT605
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• Evaluate real-world marketing scenarios and propose 

solutions based on a critical analysis of the marketing 

information. 

 

Required Courses (18 Credits) 

MG6500 Marketing Administration 4.5 

MG6600 Internet Marketing 4.5 

MG6610 E-Commerce 4.5 

MG6630 E-Marketing Analytics 4.5 

Certificate in Human Resource 

Management  

The graduate-level human resource certificate positions 

students to develop and manage effective human resource 

strategies, manage cross functional activities, and enable 

organizations to realize the full potential and capabilities of 

its human capital. 

Outcomes: 

Upon completion of this certificate, students will be able 

to: 

• Develop strategies for human resource management 

consistent with legal and regulatory requirements. 

• Evaluate real-world scenarios that exemplify current 

issues and practices in the human resource dimension 

and recommend solutions. 

Required Courses (18 Credits) 

LA6570 Human Resource Law 4.5 

MT6310 Training and Development in Human 

Resource Management 

4.5 

MT6315 Analysis for Human Resource 

Professionals 

4.5 

MT6320 Employee Evaluation and Compensation 4.5 
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INT570 All Source Intelligence 4.5 

INT575 Intelligence Policy and Reform 4.5 

INT600 Intelligence Team Management 4.5 

INT680 Operational Concepts and Planning 

(Targeting) 
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American University cannot assure that its programs 

satisfy the criteria of professional licensing authorities in 

all states or territories.  

Admission Requirements 

See Admissions Section 

Program Requirements 

The university offers the credit bearing certificate 

programs described below. The university requires an 

official high school transcript or official transcript from 

highest degree prior to starting classes. 

Mid-Level and Advanced Certificates 

Mid-level certificate applicants are required to have 

successfully completed the entry-level certificate program 

and have completed a bachelor’s degree from an institution 

accredited by an agency recognized by the U.S. Secretary 

of Education and/or the Council for Higher Education 

Accreditation. 

• Mid-Level Certificate in Counterterrorism 

• Mid-Level Certificate in Executive Protection 

• Certificate in Homeland Security  

• Mid-Level Certificate in Intelligence Analysis  

*These stand-alone certificate programs are not eligible for 

Title IV funding when taken outside of a full degree 

program. 

Graduation Requirements 

Successful completion of all certificate courses. 

A minimum CGPA 3.0/4.0 scale in 500-and 600-level 

courses completed from the university. Payment of all 

financial obligations to the school. 

Program Length 500- and 600-Level Courses 

Students taking two courses at a time are considered to be 

full-time. The average completion rate is one year. 

Students have a maximum of two years to complete each 

certificate program. 

Certificate Awarded 

At the completion of all of the certificate courses a 

certificate of completion will be awarded to the student.  

Students may also request a transcript of their work. 

Mid-Level Certificate in Counterterrorism 

This mid-level certificate is designed for the professional 

who already has some experience in the counterterrorism 

field or the student who has taken the entry level certificate 

to further understand the strategies and tactics terrorist 

groups employ to achieve their aims as well as the role of 

the international community in defining terrorism, 

controlling the supply of money and weapons and 

developing and implementing an active international 

counterterrorism policy. Students will learn about the 

diversity of identities and motivations credited with 

sponsoring or conducting terrorism. Students will discuss 

current issues surrounding reliability of CT information 
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protect computer systems from the criminals. Students will 

learn the fundamentals of cyber law and the issues around 

those laws. And finally, this program will teach students 

how the Internet is used as both a weapon and a resource. 

Outcomes: 

Upon completion of this certificate, students will be able to 

do the following: 

• Demonstrate the ability to employ various information 

sources and technology to research how the Internet can 

be used as a weapon. 

• Analyze the social and economic impact of cybercrimes. 

• Identify and discuss theories and threats that computers 

and the Internet provide to terrorists and criminals. 

• Explain core components of cyber laws and their issues 

and their relationship to information security. 

• Communicate final products about topics of computer 

intrusions defense in effective and appropriate language 

and formats. 

Certificate (13.5 Credit Hours) 

Required Courses 

SEC360DC Information Security 4.5 

SEC665 Cyber Security 4.5 

TCT617 Cyberterrorism, Cyberwarfare, 

Cybercrime 

4.5 

Mid-Level Certificate in Executive 

Protection 

This mid-level certificate is designed to take the 

professional who already has some experience in the 

executive protection field to a level of competency 

expected by clients and employers. Building on the basics 

from the entry-level certificate and/or the student’s current 

level of experience in this field, this certificate further 

explains the tools necessary to conduct successful 

protection operations, including intelligence techniques 

and crisis preparations germane to protection. Finally, it 

will give the student a better understanding of relationships 

and behaviors with clients and those around them. 

Outcomes: 

Upon completion of this certificate, students will be able to 

do the following: 

• Research and define the critical elements of a Threat 

Assessment program. 

• Describe the levels of dangerousness presented by 

protective intelligence subjects after proper assessment 

and investigation has been completed. 

• Identify key personnel involved with creating an 

executable plan and analyze what constitutes an 

executable plan. 

• Discuss the key factors involved in developing an ethical 

relationship with the person being protected and what 

legalities must be taken into consideration. 

• Demonstrate, by written articulation, the understanding 

of Advanced Protective Intelligence. 

Mid-Level Certificate (18 Credit Hours) 

Required Courses 

PRO595 Advanced Protection Operations 4.5 

PRO596 Advanced Protective Intelligence 4.5 

PRO690 Advanced Threat Assessment 4.5 

SEC505 Advanced Strategies/Crisis 

Preparedness 

4.5 

Certificate in Homeland Security 

This certificate is designed to give the professional in the 

security field or the student who is considering getting into 

the corporate, government or law enforcement security 

field, knowledge of crisis preparedness and consequence 

management in the context of homeland security. Students 

taking this certificate will learn the functions and goals of 

national response systems, and they will apply what they 

learn to actual events, including the use of weapons of 

mass destruction. And, most importantly, students will 

practice writing the relevant reports expected in such 

contexts. 

Outcomes: 

Upon completion of this certificate, students will be able to 

do the following: 

• Research and define crisis preparedness. 

• Discuss and analyze key concepts and issues integral to 

the WMD terrorist threat including terrorist capabilities 

and motivations. 

• Articulate an understanding and application of ICS, 

NIMS, NRF concepts by applying to natural and man-

made disasters. 

• Demonstrate understanding and application of National 

Incident Management System (NIMS) and the Incident 

Command System (ICS). 

• Prepare well-written reports and presentations for 

higher levels about WMD terrorism and emergency 

management plans. 

• Prepare well-written reports for higher levels about 

WMD terrorism. 
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Certificate (13.5 Credit Hours) 

Required Courses 

PRO605 Advanced Consequence Management 

and Incident Command System 

4.5 

SEC505 Advanced Strategies/Crisis 

Preparedness 

4.5 

TCT517 WMD Terrorism 4.5 

Mid-Level Certificate in Intelligence 

Analysis 

This mid-level certificate is designed for the professional 

who already has some experience in the intelligence 

analysis field or the student who has taken the entry level 

certificate to further learn about the intelligence cycle, how 

intelligence is prepared, and how it is used to inform 

decision and policy makers. This program will cover 
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DSS770 Case Studies in Intelligence Regulation 

and Reform 

4.5 

DSS780 The Strategic Intelligence Process and 

Policy 

4.5 

DSS790 The Strategic Security Community 4.5 

DSS800 Protection and Operations Management 4.5 

DSS810 Advanced Business Communications 4.5 

DSS820 Advanced Research in 

Terrorism/Counterterrorism 

4.5 

DSS830 Intelligence Practicum 4.5 

DSS840 DSS840
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AC3170 - Accounting Topics and Issues (1.5) 

This course provides a comprehensive review of the 

accounting curriculum in preparation for entry into the 

accounting profession. Students will integrate knowledge 

and skills obtained in accounting program coursework 

through case study analysis, critical thinking, and problem 

solving. 

Prerequisite: Completion of all other major and support 

core courses. 

 

AC3200 - Cost Accounting (4.5) 

This course presents accounting concepts and procedures 

applicable to an enterprise engaged in manufacturing. 

Variable costing and absorption costing methods are 

compared and contrasted. Cost allocation, joint products 

and by-products, process costing, spoilage, and other 

procedures, which assist management in the decision-

making process are studied. Quality control, transfer 

pricing, and non-financial performance measures are also 

introduced. 

Prerequisite: AC1260.  

AC3400 - Federal Income Tax I (4.5) 

This course is the first in a series that studies federal 

income tax law and its application to individuals, 

corporations, partnerships, and other special considerations.  

After a brief review of the history of taxation in the U.S., 

the objective of the federal income tax law, and 

administration of the tax law, this course focuses on the 

individual taxpayer.  Case problems involve preparation of 

the individual tax return and supporting schedules. 

Prerequisite: AC1160.  

AC3450 - Federal Income Tax II (4.5) 

This course is a continuation of the study of federal income 

tax law.  It focuses on the study of federal tax and its 

application to corporate taxpayers. The course explains the 

differences in corporate formations; analyzes the corporate 

tax formula; examines the effects of distributions, 

acquisitions, and reorganizations; and then focuses on 

partnership, gift and estate tax considerations. Case studies 

involve preparation of tax returns. 

Prerequisite: AC3400 and EN1300.  

AC3560 - Accounting Information Systems (4.5) 

This course focuses on accounting information systems and 

their control aspects, including administrative, operational, 

and security controls.  Students will explore the 

information system’s role in allowing business entities to 

maintain their financial accounting records. 

Prerequisite: AC1260 and CS1302.  

AC3565 - Accounting for Governmental Entities (4.5) 

An in-depth study of state and local government accounting 

concepts, principles, and processes is presented. 

Prerequisite: AC3150.  
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communications and/or multimedia presentations are 

provided to the stakeholders at scheduled milestones. 

Prerequisite: CI4221 and Senior Status.  

CI4297 - Interconnecting Cisco Network Devices (4.5) 

This course provides instruction in the fundamentals of 

network environments, the basics of router operations and 

router configuration, advanced routing protocols, wireless 

networking, virtual networks, and security. This course is 

designed to provide the skills and knowledge necessary to 

install, configure, secure, operate, and troubleshoot a 

network using Cisco routers and switches. This course 

prepares the student for the 200-301 Cisco Certified 

Network Associate (CCNA) Implementing and 

Administering Cisco Solutions exam. 

Prerequisite: CI2211 and CI2430.  

CI4710 - Forensic Methods (4.5) 

This course provides students with a practical hands-on 

approach to solving problems often encountered in 

computer forensics investigations. Several case studies 

provide students with detailed data for analysis. 

Prerequisite: CI3730.  

CJ 
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Prerequisite: CJ2200.  

CJ2280 - Communication for the Criminal Justice 

Professional (4.5) 

This course will introduce the student to the specific 

writing and communication skills needed to write effective 

reports in criminal justice applications. Writing style, 

grammar, and technical writing skills will be introduced 

and developed, along with increasing understanding of the 

functions and purposes of the various reports within 

criminal justice agencies. Specific verbal communications 

covered include interviewing, preparation for and delivery 

of courtroom testimony, as well as other types of verbal 

statements which may be required in a criminal justice 

setting. 

Prerequisite: EN1300.  

CJ2300 - U.S. Courts (4.5) 

This course provides an overview of the court process from 

an organizational perspective. The interlocking roles of the 

prosecutor, judge, and defense attorney are explored as a 

workgroup dynamic facilitating courtroom activity. The 

structure and jurisdiction of state and federal courts are 

examined. Various courtroom dynamic theories are 

presented with emphasis on court workload processing, 

plea bargaining, criminal procedure, and how theoretical 

models influence court activity. 

Prerequisite: CJ1500 and EN1300.  

CJ2400 - U.S. Corrections (4.5) 

This course provides an overview of community and 

institutional corrections in the United States. Evaluation of 

contemporary corrections systems and recent research 

related to issues facing institutional corrections and 

community corrections are emphasized. 

Prerequisite: CJ1500.  

CJ2700 - Cybercrime in Criminal Justice (4.5) 

This course will examine the history of cybercrime and the 

techniques and strategies for investigating computer crime. 

Emphasis will be placed on the identification of cybercrime 

activity and applying the concepts, theories and laws of 

computer crime to the conduct of investigations. 

CJ3000 - Victimology (4.5) 

This course presents a survey of the literature, research, 

and current trends concerning the victim of crime with 

emphasis placed on victim rights and compensation in the 

criminal justice process, the extent of victimization, and the 

impact of victimization on the individual. 

Prerequisite: CJ2100.  

CJ3005 - Gangs in America (4.5) 

Are you familiar with gang hand signs?  What graffiti 

indicates the presence of gang activity?  What gangs are 

likely to be involved in the distribution of narcotics?  What 

are prison gangs, and do they interact with street 

gangs?  This course introduces the criminal justice student 

to the history and sociology of American street and prison 

gangs.  The course explores the development of the first 

street gangs, prison gangs, and the growing phenomena of 

gang globalization.   Students will learn the history and 

culture of these gangs and be better prepared to identify 

gang signs and behaviors. 

Prerequisite: EN1300.  

CJ3010 - White-Collar Crime and the Law (4.5) 

This course presents the occurrence of white-collar crimes 

in the United States.  Students will explore the current 

assumptions of criminal behavior, how white-collar crime 

is addressed in the criminal justice system and review 

current and historical cases of white-collar crime.  The 

evolution of white-collar crime and connections to 

technology will also be touched upon.  

Prerequisite: EN1000 or placement recommendation. 

Cross-Listed as: PL3010. 

CJ3020 - Serial Killers and the Law (4.5) 

This course examines serial killers, their motivations, 

outcomes, and victims. Considerable focus will be placed 

upon how the criminal justice system investigates and 

apprehends these offenders.  Students will also explore the 

outcome of these cases on society and culture. 

Prerequisite: CJ1000 and EN1150. Cross-Listed as: 

PL3020.  

CJ3030 - Hate Crimes and the Law (4.5) 

This course explores the development of what has been 

categorized as “Hate Crimes” in our criminal justice 

system, often resulting in enhanced consequences to 

perpetrators upon conviction.  Societal issues which foster 

Hate Crimes, and the lasting impact on victims and 

communities are explored.  A discussion of proposed 

measures to end “Hate Crimes” and the effectiveness of 

those measures are addressed.  Caution: While a 

professional structure is provided, topics discussed in this 

course may include graphic details of crimes, as well as 

religious and political issues. 

Prerequisite: CJ1000 and EN1150. Cross-Listed as: 

PL3030.  

CJ3050 - Loss Prevention (4.5) 

This course analyzes the theoretical and practical 

foundation of security regarding security risk assessments, 

loss, and crime prevention for a variety of business types to 

include medical treatment facilities. Asset management, 
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CM2300 - Construction Documents and Graphics (4.5) 

This course will provide an overview of working drawings, 

specifications, and other documents designed to enable the 

student to read and interpret a complete set of contract 
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EC - Economics 

EC2050 - Macroeconomics (4.5) 

This is a study of how the entire economic system works. 

The course is centered around an examination of gross 

domestic product and examines fiscal and monetary policy, 

the budget and banking. It demonstrates the role each plays 

in stabilizing the economy. 

Prerequisite: MA2000  

EC2100 - Microeconomics (4.5) 

This is a study of the segments of the economic system 

which examines the behavior of consumers and firms in 

making decisions on the allocation of limited resources. 

The course also examines the elasticity of demand and 

supply, government actions in markets, market 

externalities, consumer choice and demand, production and 

cost, and evaluates economic market types including, 

perfect competition, monopoly, monopolistic competition, 

and oligopoly. 

EC6100DC - Economic Analysis (4.5) 

This course looks at the application and analysis of 

microeconomic and macroeconomic concepts, tools, 

theories, and events that shape and modify the economy. 

Emphasis will be on decision making for the manager and 

development of basic tools of economic analysis required 

for graduate-level courses. 

Prerequisite: MT6255DC.  

EC6150DC - Managerial Economics (4.5) 

This class explores the application and analysis of 

microeconomic and macroeconomic concepts, tools, 

theories, and events that shape and modify the economy. 

Emphasis will be on decision making for the manager and 

development of basic tools of economic analysis required 

for graduate-level courses. 

Prerequisite:  EC6100DC and MT6255DC, or equivalent.  

EN - English 

EN1000 - College Writing (4.5) 

This is an introductory writing course designed to prepare 

students for various kinds of college and career writing. 

Students learn skills and strategies for becoming successful 

readers, writers, and speakers utilizing their experiences 

and planned career fields. Skills and strategies include 

reading and writing critically, generating ideas, identifying 

audience and purpose, organizing ideas, and revising 

writing. 

EN1150 - Composition I (4.5) 

This course is designed to help students gain confidence 

and proficiency in basic writing skills. Students are 

introduced to principles and strategies that will help them 

to write and revise clearly, concisely, and coherently. 

Students write essays wherein organization and proper 

usage are stressed. Emphasis is also placed on introductory 

concepts of the research process. 

Prerequisite: EN1000 or placement recommendation.  

EN1300 - Composition II (4.5) 

This course provides a continued engagement with the 

writing process with an emphasis on argumentation. 

Students learn how to locate and document peer-reviewed 

research sources, utilizing electronic and print materials. 

Students focus on an argumentative research paper and 

related skills. Emphasis is placed on expanding knowledge 

of the research process and improving the ability to 

evaluate and integrate various kinds of research in 

academic writing. 

Prerequisite: EN1150.  

EN2050 - Introduction to Literature (4.5) 

This course explores elements of poetry, drama, fiction, 

and the essay to combine instruction in composition with 

an introduction to literature. 

Prerequisite: EN1150.  

EN2100 - Speech (4.5) 

This course is designed to improve skills in group 

discussion and extemporaneous speaking for practical 

application in personal, social, and business situations. 

Techniques for audience analysis, non-verbal 

communication, problem solving, organization, and 

credible source citation will be addressed. 

Prerequisite: EN1150.  

EN2150 - Interpersonal Professional Communication 

(4.5) 
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EN3070 - Advanced Research and Writing (4.5) 

In this course, learners apply the principles of writing and 

oral presentations used in business and academia to 

develop a scholarly proposal. Word processing and 

presentation tools are used to create both a written and oral 

presentation of their research. Various communication 

formats and styles are also explored. Learners analyze and 

incorporate primary and secondary research and display 

their results and findings through graphic displays. 

Prerequisite: EN1300.  

FN - Finance 

FN3000 - Business Finance I (4.5) 

This course is an examination of the role of financial 

management, analysis, forecasting, mathematics, working 

capital management, cash and marketable securities 

management, accounts receivable, inventory management, 

and short-term financing. 

Prerequisite: AC1060 or AC2760, and MA2000.  

FN3010 - Business Finance II (4.5) 

This course is an examination of capital budgeting under 

uncertainty, valuation and rates of return, cost of capital, 

term loans and leases, long-term debt, preferred and 

common stock, convertibles and warrants, mergers and 

acquisitions, failure, and reorganization. 

Prerequisite: FN3000.  

FN3050 - Investments and Portfolio Management (4.5) 

This course is an introductory course in investing. A study 

of the environment of investing, basic concepts of the 

"what" and "why" of investing, descriptions of the various 

types of investments, and tax implications of investment 

are included. 

Prerequisite: FN3000 and MA2000.  

FN3060 - Corporate Investment Decisions (4.5) 

This course focuses on managing both current and fixed 

assets. Special emphasis is placed on managing working 

capital, making capital budgeting decisions, evaluating firm 

performance, and positioning to achieve firm goals. 

Prerequisite: FN3010.  

FN3100 - Risk Management and Insurance (4.5) 

This course introduces different types of insurance risks, 

insurance policy contracts, types and problems of insurers, 

social insurance, and risk management. The approach is 

broad with an emphasis on the basic unity of insurance. 

Prerequisite: FN3000.  

FN3200 - Financial Statement Analysis (4.5) 

This course is a study of financial statement accounting 

with emphasis on the reporting function.  It is designed to 

develop critical thinking and problem-solving skills in a 

financial statement environment.  Additionally, the course 

is focused on the student’s ability to analyze and interpret 

financial data. 

Prerequisite: FN3000.  

FN3600 - International Financial Management 0.3
W* 62/3W* nh is 
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FN6200DC - Accounting and Finance for Managers 

(4.5) 

This course is designed for the non-finance major who 

needs a background in finance from the viewpoint of 

management. The emphasis is to familiarize the student 

with concepts of financial management through analytical 

and evaluative techniques necessary to make better 

managerial decisions. 

Prerequisite: MT6255DC.  

FN6350DC - Financial Management (4.5) 

This course emphasizes the use of financial analysis as a 

tool in management decision-making. The student will 

learn to identify and interpret financial information as it 

relates to the decision-making process and to communicate 

this information to a variety of audiences. The course can 

be substituted for FN6200. 

Prerequisite: FN6200DC, MT6255DC or 9 credits of 

accounting and 4.5 credits of finance.  

HA - Health Care 

HA3010 - Introduction to U.S. Healthcare Delivery (4) 

This course provides an introduction to healthcare delivery 

in the United States from a systems theory perspective.  

Topics of study include the types of professionals 

employed in health care, the institutions that provide 

services across the care continuum and the effects of 

internal and external environments on the healthcare 

delivery system. Developments in the evolution of health 

care in the U.S. and changes in the current healthcare 
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include fiscal management and performance; cost, revenue 

and risk; fiscal planning and forecasting, budgeting, 

control, and reporting. Financial management in long-term 

care facilities, home health agencies, and hospitals are 

discussed. 

Prerequisite: AC2760 and HA3010.  

HA4300 - 
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wealth of information as well as create potentially 

dangerous security breaches.  Students in this course will 

learn to describe different methods of technical 

surveillance and explain their capabilities.  They will learn 

to identify signs of their use against a target, and to 
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learn to recognize and apply basic legal concepts relating to 
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MG3300 - International Marketing (4.5) 

This advanced marketing course allows the student to 

understand environmental and cultural aspects required to 

successfully enter into global marketing. 

Prerequisite: MG3000.  

MG3350 - Social Media Marketing (4.5) 

Social media marketing is playing an increasingly 

prominent role as a powerful marketing tool successfully 

employed by a variety of business organizations. This 

course examines the connections that exist between social 

media concepts and fundamental business considerations 

such as customer engagement, customer relationship 

management, and decision support services. Additional 

topics being covered in this course include social media 

metrics and measurement, use of profiles, the role of social 

objects, best practices, and the social business ecosystem. 

Prerequisite: MG3000.  

MG3400 - Visual Merchandising (4.5) 

Designed for retail management learners with basic 

marketing understanding. This course provides an 

introduction to the essentials of visual merchandising. 

Throughout the course students will demonstrate 

knowledge of visual merchandising tools and techniques 

employed in the retail industry today. Students will be able 

to apply this fundamental knowledge to explain and assess 

aspects of visual merchandising that are important to 

planning and executing modern visual presentations. 

Prerequisite: MG2200.  

MG3500 - Consumer Behavior (4.5) 

This course informs the student of how the interaction of 

feeling, knowledge, behavior, and environmental events 

influence people and organizations in the conduct of their 

business transactions. 

Prerequisite: MG3000. Cross-Listed as: PS3500.  

MG4000 - International Retailing (4.5) 

This course will look at the retail industry from a global 

perspective. Topics that students will learn include the 

social, economic, and political influences on global 

retailers, differences in global merchandising and pricing, 

and ecommerce within the global market.  Retailing trends 

in various cultures, and the spread thereof, will also be 

covered. 

Prerequisite: MG2200.  

MG4150 - Marketing Research (4.5) 

This course is an introduction to the purpose and nature of 

problem identification and definition, information 

collection and analysis, and application of research for 

management decision making.  Case problems and 

individual student projects are featured. 

Prerequisite: EN1300, MA3000, MG3000, Senior Status.  

MG4500 – Marketing Internship (4.5) 

The purpose of this internship is to give the student 

experience in applying what he or she has learned in the 

classroom by working in a business environment. The 

student's responsibility is agreed upon in advance by the 

student's advisor, the business entity, and the student. 

Successful completion requires a written report by the 

student detailing the experience gained during the 

internship and successful completion of the projects 

assigned by the business supervisor(s).  The student earns 

either a "Satisfactory" or "Unsatisfactory" grade. 

Prerequisite: Program coordinator or chair approval and 

Senior status 

MG6200DC - Marketing and Sales Management (4.5) 

This course provides students with an understanding of the 

marketing and sales process and how it impacts the 

operation of the organization. Students will learn to 

evaluate marketing and sales decisions using a variety of 

information sources to gather information in both a 

departmental and organizational context. The course can be 

substituted for MG6500DC. 

Prerequisite: MT6255DC.  

MG6500DC - Marketing Administration (4.5) 

This course emphasizes the application of marketing 

concepts and tools in the decision-making process. 

Students will discuss the manager’s role in administering 

marketing programs and in ensuring that marketing is 

appropriate to the organization’s goals. The course also 

includes a study of the behavioral, functional, societal, 

international, and institutional foundations of marketing. 

The course can be substituted for MG6200. 

Prerequisite: MT6255DC.  
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MT4200 - Business Ethics (4.5) 

This course exposes the student to both sides of past and 

present ethical dilemmas facing the world.  Course content 

includes an overview of individual ethical development, 

ethical issues in business today, the opportunity and 

conflict of ethical issues, an ethical decision-making 

framework, and the development of an effective ethics 

program in a corporation. 

Prerequisite: MT2050.  

MT4230 – Project Management (4.5) 

See CI4220 

Cross-Listed as: CI4220 

MT4240 - International Entrepreneurship (4.5) 

This course explores the opportunities of entering today’s 

global market from the international entrepreneurship 

perspective. International Entrepreneurship combines 

theoretical, scenario-based, and real-world application to 

expose the student to concepts, principles, and skills that 

are crucial to building and running a successful 

international business. Topics discussed include 

international entrepreneurship and entrepreneurship 

opportunities, entering the global market, and managing the 

global entrepreneurship enterprise. 

Prerequisite: MT3600.  

MT4300 - Management Across Cultures (4.5) 

This course provides students with a sense of the diversity 

of cultures and business practices throughout the world.  

The course enables students to focus on dynamic 

management issues in both foreign and diverse domestic 

environments.  Major topic areas include international 

business management, cross-culture communication, 

negotiation and decision-making skills, ethics and social 

responsibility, strategy formulation and implementation, 

global organizational skills, and staffing and training for 

global operations. 

Prerequisite: MT2050.  

MT4420 - Strategic Human Resource Management 

(4.5) 

This course provides a comprehensive review and 

integration of human resource management topics from a 

strategic perspective. Students will study the structure and 
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completion requires a written report, detailing the 

experience gained during the internship, and successful 

completion of the projects assigned by the internship 

supervisor. 

Prerequisite: MT4420 or corequisite.  

MT4505 - Human Resource Management Action 

Research Project (4.5) 

The course combines experience working on a human 

resource management project, writing a senior-level thesis, 

and presenting the project.  Learners will demonstrate 

critical, analytical, and interpretive skills in their project 

and thesis. 

Prerequisite: MT4420 or co-requisite. 

MT4723 - Advanced Concepts in Sustainability (4.5) 

This course picks up where MT3719 Sustainability leaves 

off and presents students with the opportunity to explore 

more in-depth issues related to sustainability and 

sustainability management such as the economics of 

sustainability, social and governmental challenges, and new 

technologies. 

Prerequisite: MT3723.  

MT4819 - Energy Management Capstone (4.5) 

This capstone course affords students the opportunity to 

apply critical thinking and problem-solving skills to the 

analysis of case studies in energy management.  Moreover, 

students will also be able to apply their knowledge from 
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internship, and successful completion of the projects 

assigned by the internship supervisor. The student earns 

either a "Satisfactory" or "Unsatisfactory" grade. 

Prerequisite: Completion of all other Major and Support 

Core courses and EC2050 and EC2100. 

OM3150 - Business Logistics Projects (4.5) 

This course serves as a vehicle to integrate the various 

discipline specific skills developed throughout the logistics 

program. The case study approach will be used as the mode 

of analysis. Students will present analyses of case studies, 

with an increasing level of sophistication. 

Prerequisite: Completion of all other Major and Support 

Core courses and EC2050 and EC2100. 

PHIL - Philosophy 

PHIL400 - Ethics of Security and Counterterrorism 

(4.5) 

This course will examine the broad concepts of ethics, 

morality, and integrity, 
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PL3000 - Law Office Technology (4.5) 

This course introduces students to technology commonly 

utilized in law offices. Using a hands-on approach, students 
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facilities for the elderly, financial planning, and elder 

abuse. 

Prerequisite: PL3250.  

PL4150 - Practical Legal Investigation (4.5) 

This course instructs the student in methods of conducting 
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engaging in violence, and the nature of a potential 

attack.  Being able to identify the existence and assess the 

magnitude of a threat is an essential skill in the fields of 

protection management, intelligence, and 

counterterrorism.  Students will learn how to select and 

apply the correct methods of threat assessment in a variety 

of contexts, such as the workplace, public safety, and 

infrastructure protection.  They will also learn to employ 

procedures for examining vulnerabilities to attack, as well 

as evaluating the capabilities and motivation of potential 

attackers. 

PRO405 - Consequence Management (4.5) 

This course reviews response to disast0rtion 
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SC3705 - Energy Science Principles (4.5) 

This course develops a foundation in the principles related 

to energy and its various forms. It covers key areas of 

energy science, such as fossil fuels, biomass, nuclear 

energy, renewable energy, and emerging energy 

technologies. It includes study of global energy demand 

and the effects of increasing amounts of competitive 

renewable energy supplies. 

SEC - Security 

SEC105 - The Foundation, Functions, and Future of 

Strategic Security (4.5) 

This course begins with an overview of the strategic 

security profession and its three primary components: 

protection management, counterterrorism, and 

intelligence.  Students will preview the academic, 

historical, and technological evolutions that gave rise to the 

field of strategic security and go in-depth to examine the 

main areas in which strategic security practitioner’s 

work.  The course is designed for students who have long 

specialized in one area of strategic security and want to 

quickly put their work in the broader context of the field; 

for students new to the strategic security field; and for 

those who want a more historical and academic perspective 

on strategic security work. 

SEC305 - Offensive v.  Defensive Security: 

Understanding the Broader Security Field (4.5) 

In the rapidly changing world of security studies, it is 

important to understand the critical differences between 

concepts like strategic security, counterterrorism, 

protection, intelligence, homeland security, criminal 

justice, conflict studies, emergency management, threat 

assessment, counterintelligence, and related terms.  To 

achieve this clarity, this course begins by briefly reviewing 

the history of the field of strategic security and its three 

component parts - protection, intelligence, and 

counterterrorism - as well as its two distinguishing 

characteristics: offensive tactics and operations combined 

with technological innovation. 
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organization, their interrelationships, as well as how and 

why various security functions are organized.  Students 

will learn to use their knowledge of security organization 

management both in discussion and in providing protection 

for specific assets and activities.  They will also be able to 

assess their own core competencies and interest in leading 

a security organization. 

SEC375 - Workplace Violence, Workplace Security 

(4.5) 

Students will learn how to develop safe hiring methods, 

safe discipline and termination methods, the management 

of violent and potentially violent incidents, and the role of 

security directors and security personnel in their efforts to 

protect employees.  They will also learn how to use basic 

concepts of threat assessment in the workplace. 

SEC452 -
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TCT310 - Psychology of Violence (4.5) 

Certain psychological pathologies have implications for 

security, and by looking into an opponent’s mind we can 

gain a better understanding of his behavior and how to 

control or prevent it.  This course provides an 

understanding of different psychological theories of 

criminality and violence, cognitive and behavioral 

characteristics of violent individuals, and specific criminal 

psychopathologies of offenders such as serial killers and 

stalkers.  Students also learn to distinguish those 

psychological approaches that are best for addressing 

violence and criminal behavior in a given situation.  There 

is a heavy reliance on case studies, and practical skills 

taught include how to read and create a psychological 

profile. 

TCT390 - Foundations of Terrorism (4.5) 

This course is an introduction to the subject of international 

and domestic terrorism.  It explains and clarifies key 

definitional and conceptual issues, describes terrorists 

(including the sociological and psychological 

characteristics of leaders and members) and identifies their 

methods, including organizational structures, target 

selection criteria, operational tradecraft, weaponry, 

etc.  This course surveys a wide range of existing terrorist 

groups, examines certain high-profile themes (e.g., WMD 

terrorism, “narco-terrorism”), and assesses the nature of the 

threat terrorists pose to global security. 

TCT395 - Counterterrorism (4.5) 

This course begins by examining the historical aspects of 

terrorism, its roots, causes, motives and aims, as well as, 

some exemplary cases of terrorism throughout human 

history.  The course further investigates the different types 

of terrorism, moving from the distinction between state-

sponsored and non-state sponsored terrorism, “new” versus 

“old” terrorism, through the differentiation between 

ideological, nationalistic, political, religious and hybrid 

terrorism, and further distinguishes between insurgency 

and terrorism.  This course then moves into the 

understanding of counterterrorism, the legal, ethical, 

tactical and strategic challenges of counterterrorism, its 

tools, measures and challenges.  Here the course takes the 

student through case studies of terrorist attacks and their 

respective counterterrorism measures applied and lessons 

learned – within the US and in other countries.  By the 

successful completion of this course, the students will have 

an intermediate understanding of both the theoretical and 

the more pragmatic, practical aspects of terrorism and 

counterterrorism. 

TCT396 - Terrorist Techniques (4.5) 

This course deals with the strategies, tactics, and methods 

used by terrorists.  Students will learn to recognize and 

describe the clandestine nature of terrorist operations, 

recruitment and indoctrination, the securing of financing 

and weaponry, the criteria used for target selection, the 

roles played by the group’s operational nucleus and its 
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to identify central issues/problems in these cases and 

present well-supported recommendations for future actions 

in support of organizational objectives.  They will be able 

to coordinate and manage projects drawing upon a wide 

range of agency and disciplinary cultures and outlooks, 

while providing senior decision- and policy- makers with 

objective, timely information as well as sound 

recommendations and options.  Students will develop 

strategies to keep teams highly motivated and enhance 

leadership skills through interpersonal communication and 

time management. 

EC - Economics 

EC6100 - Economic Analysis (4.5) 

This course looks at the application and analysis of 

microeconomic and macroeconomic concepts, tools, 

theories, and events that shape and modify the economy. 

Emphasis will be on decision making for the manager and 

development of basic tools of economic analysis required 

for graduate-level courses. 

Prerequisite: MT6255.  

EC6150 - Managerial Economics (4.5) 

This class explores the application and analysis of 

microeconomic and macroeconomic concepts, tools, 

theories, and events that shape and modify the economy. 

Emphasis will be on decision making for the manager and 

development of basic tools of economic analysis required 

for graduate-level courses. 

Prerequisite:  EC6100 and MT6255, or equivalent.  

FN - Finance 

FN6200 - Accounting and Finance for Managers (4.5) 

This course is designed for the non-finance major who 

needs a background in finance from the viewpoint of 

management. The emphasis is to familiarize the student 

with concepts of financial management through analytical 

and evaluative techniques necessary to make better 

managerial decisions. 

Prerequisite: MT6255.  

FN6350 - Financial Management (4.5) 

This course emphasizes the use of financial analysis as a 

tool in management decision-making. The student will 

learn to identify and interpret financial information as it 

relates to the decision-making process and to communicate 

this information to a variety of audiences. The course can 

be substituted for FN6200. 

Prerequisite: MT6255, FN6200 or 9 credits of accounting 

and 4.5 credits of finance.  

FRPP - Final Research Project 

FRPP697 - Master’s ePortfolio (4.5) 

This course will guide the students through the process of 

writing a master’s electronic portfolio. Emphasis will be 

placed on sound academic writing habits, avoidance of 

logical errors and inflated imprecise prose, proper 

attribution and correct use of information sources, and solid 

editing practices. This course involves drafting, submitting, 

and revising the electronic portfolio for review by outside 

experts. The course further addresses the process of 

submitting papers for publication, defending conclusions, 

and preparing the final form of the graduate portfolio. 

Prerequisite: RES500.  

HA - Health Care 

HA6500 - Fiscal and Regulatory Issues in Health 

Services (4.5) 

This course focuses on fiscal and regulatory issues in the 

health care industry. Students will focus on the 

management implications of current economic issues, 

funding streams, expenditures, legal and regulatory issues 

and ethical issues.  

Prerequisite:  MT6255.  

HA6510 - Global Issues in Health Care (4.5) 

This course covers global issues commonly encountered in 

modern health care systems. Topics will include issues 

common to all systems as well as specifics of the U.S. 

market. Students will research current issues of interest 

from other countries in order to assess the transportability 

and applicability of best practices across international 

systems. 

Prerequisite: MT6255.  

HA6520 - Health Care Administration and Policy 

Seminar (4.5) 

This course establishes a conceptual framework for 

understanding the interconnections between health care 

administration and health care policy. This understanding is 

critical to the success of senior managers in our nation’s 

health industry. 

Prerequisite: MT6255.  

INT - Intelligence 

INT511 - Advanced Analytical Methods (4.5) 

Advanced forms of analysis require the analyst to adroitly 
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to generate alternate scenarios for analytical and 

preparation purposes.  Advanced analysis is the distillation 

of the intelligence product into information that can prepare 

leaders and policy makers for otherwise unexpected 

contingencies.  This course teaches the finer points of 

advanced analysis, including how to present briefings 

geared to the context of the intelligence customer. 

INT521 - Advanced Intelligence Collection (4.5) 

This course teaches all-source intelligence collection 

methodologies as they relate to satisfying national 

intelligence requirements.  It explores in depth the major 

sources of finished intelligence and the methods for 

collecting that information.  It examines the need for a 

collection priorities framework; the concept of an 

integrated collection strategy; and some of the more 

sophisticated techniques for collecting, processing and 

exploiting intelligence information.  It discusses the value 

of synergy in collection and how synergy among collection 

assets is achieved.  Students will learn operational 

tradecraft employed for each intelligence discipline, as well 

as how each discipline enables the others. 

INT535 - Cover (4.5) 

This course defines "Cover" as it is used in the arena of 

clandestine activity.  It explores the different types of cover 

and their relative strengths and weaknesses.  The course 

examines Cover for Action, Cover for Status, Official 

Cover, and Non-official Cover (including proprietary and 

front companies).  The course will discuss use of aliases 

during operations, and problems that may be encountered 

with aliases.  Students will examine the federal law and 

limits in protecting cover, as well as cover used in actual 

espionage cases. 

INT550 - Advanced Open Source Intelligence (4.5) 

This course is an advanced open source intelligence 

research course.  The student will demonstrate the ability to 

use advanced OSINT research methods, including but not 

limited to grey literature, elicitation, foreign language 

documents, and satellite imagery to develop and produce a 

research paper based on a current United States National 

Security issue. 

INT551 - Double Agents, Denial and Deception (4.5) 

This course defines double agents and illustrates their 

importance in counterintelligence operations.  
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MG - Marketing 

MG6200 - Marketing and Sales Management (4.5) 

This course provides students with an understanding of the 

marketing and sales process and how it impacts the 

operation of the organization. Students will learn to 

evaluate marketing and sales decisions using a variety of 

information sources to gather information in both a 

departmental and organizational context. Course can be 

substituted for MG6500. 

Prerequisite: MT6255.  

MG6250 - Marketing Essentials (4.5) 

This course introduces the students to concepts and theories 

that define marketing and establish those principles in the 

context of internet and social media marketing. The 

purpose of the course is to provide the student with a strong 

base of knowledge around the potential of using the 

internet and social media, comprehensive enough for the 

student to be able to identify its fundamental application to 

and value for different business models. 

MG6500 - Marketing Administration (4.5) 

This course emphasizes the application of marketing 

concepts and tools in the decision-making process. 

Students will discuss the manager’s role in administering 

marketing programs and in ensuring that marketing is 

appropriate to the organization’s goals. The course also 

includes a study of the behavioral, functional, societal, 

international, and institutional foundations of marketing. 

Course can be substituted for MG6200. 

Prerequisite: MT6255.  

MG6600 - Internet Marketing (4.5) 

This course introduces the student to concepts and theories 

that define Internet marketing and discusses its place in a 

firm’s overall marketing plan. Marketing itself is not 

simply about advertising, sales, and promotion, but rather 

involves a far broader, though intensive, knowledge of 

consumers’ behaviors and needs. A business’s strategic 

task, then, is to respond to those behaviors and customer 

needs in their business model by providing superior value 

in their offerings. The Internet represents a dynamic 

medium through which a firm can expand its marketing 

opportunities and strategies around product, price, 

placement, and promotion. The purpose of this course, 
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communication today.  They do so by beginning their 

personal digital portfolio which serves as a repository for 

their key course achievements across the curriculum. 

MT6050 - Managing Organizations and Leading People 

(4.5) 

This course explains principles of effective management 

and leadership that maximize organizational 

performance.  The following topics are included:  the roles 

and functions of a manager, analysis of personal leadership 

styles, and application of foundational leadership and 

management skills.  The emphasis is to help develop 

effectiveness in leadership situations by better 
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termination methods, the management of stalking threats, 

violent and potentially violent incidents, and the role of 

security directors and security personnel in efforts to 

protect employees.  In addition to the above skills, students 

will learn the principles of evaluating possible threats in 

“stalking” situations, how to build a profile of a stalker, 

different strategies for securing the client, the role of law 

enforcement in stalking situations, and distinguishing the 

most effective means of intervening if necessary. 

PRO521 - Building and Perimeter Security  (4.5) 

As part of the task of protecting people, the executive 

protection specialist must also protect property as part of 

their duties.  Physical security concerns the protection of 

buildings and perimeters through the use of locks, fences, 

lighting, alarm systems, and other access control 

methods.  Upon completion of this course, the student will 

be able to apply advanced concepts of perimeter and 

building security to conduct a systematic security and 

safety evaluation, taking into account the function of the 

building being evaluated and the needs of its 

occupants.  They will also be able to develop a plan for 

procedures and process that will make that property less 

vulnerable to security breaches.  
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DSS770 - Case Studies in Intelligence Regulation and 

Reform  (4.5) 

By means of case studies, this course applies legal and 

ethical principles of accountability and integrity to the 

operational and political realities of intelligence collection 

and production, and assesses contemporary proposals for 

intelligence reform.  Through individual research projects, 

students will derive principles and criteria for evaluating 

and implementing intelligence reform policies, and apply 

them to the dynamic environment of security threats and 

challenges. 

DSS780 - The Strategic Intelligence Process and Policy 

(4.5) 

This course prepares the student to manage and coordinate 

large-scale intelligence collection and analysis operations 

involving a variety of intelligence types.  The student will 

prepare a model collection plan and analysis procedure, 

and specify the design to communicate the findings of the 

operation for three different kinds of client.  The student 

will demonstrate the ability to exploit conflicting views 

among team members to disclose unstated assumptions on 

each side in order to arrive at consensus.  Finally, the 

student will develop short- and long-term strategies to 

counter attempts by outside parties to politicize the 

intelligence collection and analysis process. 

DSS790 - The Strategic Security Community (4.5) 

This course studies the interactions of the principal 

intelligence, counterterrorism, and protection agencies of 

the United States.  This includes their organizational 

structures and select operational successes and failures.  

Students will review the structure and working 

philosophies of the major intelligence, counterterrorism, 

and protection agencies in the United States and her allies.  

The students will evaluate case studies of interaction 

between these organizations in order to identify the 

inherent strengths and weaknesses of their interaction. 

DSS800 - Protection and Operations Management (4.5) 

This course covers the planning and conduct of protection 

operations at the senior management level.  Students will 

explore the preparation, planning, personnel selection, and 

conduct of both short- and long- term protection 

operations, both domestic and overseas.  They will learn 

methods for coordinating with local law enforcement, 

corporate security, and local business entities in the 

planning and conduct of protection operations.  This course 

will distinguish intelligence gathering and threat 

assessment methods used in protection from those seen in 

other intelligence and counterterrorism applications.  

Students will learn how to integrate protection assets into 

multi-faceted strategic security operations with maximum 

efficiency. 

DSS810 - Advanced Business Communications (4.5) 

This course is an exploration of advanced concepts in 

general communication theory that are particularly 

applicable to strategic security.  The course will examine 

the use of language and how to identify and evaluate 

semantic, logical, conscious and unconscious nonverbal 

communication channels, and what can be learned thereby 

about the speaker’
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student will then select a possible research topic for his or 

her dissertation. The student will formulate a research 

problem, purpose, and questions. The student will consider 

a possible research design. Finally, the student will 

complete Chapter One, the dissertation’s introduction. 

Prerequisite: All courses from DSS700 to DSS840. 

DSS852 - Directed Dissertation Research II (4.5) 
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include open systems with continuous learning, 

involvement, and information transfer). The course will 

provide relevant practical experience for applying theory 

pertaining to organization design and development, with 

opportunities for team planning, presentations, and 

analytical reports. 

ED8400 - Ethics and Values (3) 

The purpose of this course is to help students become 

aware of ethical issues confronting leaders and educational 

value choices and, to systematically apply theory and 

morality lenses to the analysis of real-world issues through 

case studies of leadership and organizational issues, 

writing, team discussions, and reflection. 

ED8500 - Governance and Administration (3) 

This course addresses the respective roles of institutional 

and organizational leaders, CEOs, faculty, and other 

stakeholders; the principles and practices of good 

governance; the use of data, inquiry, and stakeholder 

involvement to inform policy/decision making and improve 

effectiveness. Doctoral students will be exposed to current 

issues and leadership strategies pertaining to governance 

and administration. Learning experiences will include a 

combination of virtual instructor-facilitated sessions, 

attendance at organizational board and executive team 

meetings, teleconferences and interaction with nationally 

renowned speakers, structured team interaction, and 

organizational analyses and report and/or case study 

writing. 

ED8600 - Planning, Finance, and Resource 

Development (3) 

The course will address the elements of strategic and 

master planning, resource allocation, funding issues, and 

resource development through analyses of organizational or 

system case studies, group projects and presentations that 

are tailored to explore critical issues at the institution or 

organization. Students will be exposed to aligning mission, 

strategic plan, goals, budget and resource development 

endeavors. 

ED8700 - Policy, Politics, and Public Affairs (3) 

This course is about the politics of higher education, 

educational agencies, educational institutions, and other 

organizations. The course focuses on six key ideas that are 

central to political thought, policy, and public affairs. It 

applies these ideas to contemporary and historical cases in 

order to develop students’ understanding, analytic skill, and 

capacity for effective action in leading higher education 

institutions and other organizations. The six key ideas are: 

(1) Politics as a means for transform
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qualitative, and mixed methodologies for application in 

their dissertation. Students will discuss when to use 

different kinds of research, how to frame research 

questions, and formulate and refine initial thoughts on 

dissertation development. Through supervised research and 

writing, students will learn about and prepare for the rigor 

involved in proposing to committee members in the third 

year of the program. By the end of the course, students will 

have: affirmed the dissertation topic and initial research 

questions and approach; developed a dissertation 

prospectus; developed a dissertation outline, a proposal-

ready literature review (chapter two), and drafts of chapters 

one and three; become familiar with IRB policies and 
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of education including community colleges, 

apprenticeships, and public-private partnerships.  

Challenges such as flexibility and portability of education 

and training are reviewed. 

ED9701 - Workforce Partnerships (3) 
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Board of Governors 

Dr. Susan Murphy Chair 

Dr. Daisy Halvorson Vice Chair 

Dr. Edward Buckingham Member 

Dr. Olga Gusak Member 

Dr. David King Member 

Dr. Marilyn Holmgren Member 

Dr. Cindy Mathena Ex-Officio Member 

 

Ownership 

National American University is owned and operated by Dlorah, Inc., a South Dakota corporation, which is a wholly owned 

subsidiary of National American University Holdings, Inc., a Delaware corporation. National American University Holdings, 

Inc. is a publicly traded company with its principal office located at 5301 Mount Rushmore Rd., PO Box 677, Rapid City, SD 

57709. 

National American University Holdings, Inc. Board of Directors 

Dr. Edward Buckingham Chairman 

Dr. Susan Murphy Director 

Dr. Daisy Halvorson Director 

    

National American University Holdings, Inc. Officers 

Dr. Cindy Mathena President 

Mr. Tom Bickart 
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Administration 

President, Provost and Chief Academic Officer 

Cindy Mathena, BS, Medical University of South Carolina 

(1986); MS, Old Dominion University (1990); PhD, 

Walden University (2004) 

Chief Financial Officer 

Tom Bickart, BS, DePaul University (1987); MBA, 

Pepperdine University, (1997)   

General Counsel 

Michael Trump, BS, Black Hills State University (1990); 

MA, University of Wyoming (1994); JD, University of 

South Dakota (1999) 

Senior Counsel 

Paul Sedlacek, BS, Business Administration, University of 

Nebraska (1977); JD, University of Nebraska (1980) 

 

Vice President of Student Enrollment, Engagement, 

and Success  

Jonti Hughes, BA, Northern Illinois University (2011); 

MS, Northern Illinois University (2013), EdD, National 

American University (2023) 

Vice President of Information Systems and IT 

Operations  

Trip Bauer, BS, Westwood College (2005); MS, Capella 

University (2008) 

Dean, Undergraduate Business, Technology, and Health 

Management Programs 

Steven Balke, BBA, Eastern Michigan University (1983); 

MBA, University of Phoenix (2002)  

Associate Provost and Graduate Dean 

F. Lynn Moore, BS, University of Phoenix (1999); MBA, 

Baker College (2002); PhD, The University of Texas at 

Austin (2004) 

Associate Dean, General Education 

Autumn Miller, M.A., Wake Forest University (2004) 

Dean, Henley-Putnam School of Strategic Security 

Barbara Burke, BS, University of the State of New York 

(1991); MSHS, Touro University (2004); MSS, US 

Army War College (2005); PhD, Capella University 

(2016) 

Dean of Academic Affairs 

Brigit McGuire, BA, St. Olaf College (2005); MA, 

Columbia University (2006); MPHIL, Columbia 

University (2009); PhD, Columbia University (2015) 

Executive Director of Compliance  

Cheryl Bullinger 

Executive Director of Student Accounts 

Linda Pottorff, BS, National American University (1995) 

University Librarian  

Marsha K. Stacey, JD, University of South Dakota (1986), 

MSLIS, University of Illinois at Urbana-Champaign 

(2011), BA, Morningside College (1978). 

Associate Registrar 

Diane Lang, BS, National American University (1990) 
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This list reflects the names of full-time faculty and core 

associate faculty who teach for the university. Please note 

that inclusion in this list is not a guarantee that a faculty 

member will be teaching throughout the academic year. 

Undergraduate Faculty 
Abhayaratne, Praveen, BA, International Studies, 

Washington College (2001); Cert, Conflict Resolution, 

Middlebury Institute of International Studies (2003); 

Cert, Nonproliferation Studies, Middlebury Institute of 

International Studies (2003); MA, Monterey Institute of 

International Studies, International Policy Studies 

(2003) 

Acharya, Tulasi, MA, MAPW - Professional Writing, 

Kennesaw State University (2010); MA, Women’s 

Studies, Florida Atlantic University, (2012); PhD, 

Public Administration, Florida Atlantic University, 

(2019) 

Ackerman, George, BA, Criminal Justice, Florida Atlantic 

(1999); MS, Criminal Justice, Nova Southeastern 

University (2006); PhD, Public Safety, Capella 

University (2012) 

Al-Asfour, Ahmed, BS, Business Administration, New 

York Institute of Technology (2004); MS, 

Administrative Studies, University of South Dakota 

(2006); EdD, Educational Leadership, University of 
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American Military University (2001); MS, Strategic 

Intelligence, National Intelligence University (2008) 

Covington, Sarah, MBA, Healthcare Administration, 

Harding University, (2008) 

Cunningham, Jennifer, BS, Business Administration, 

Colorado State University (2006); JD, Washburn 

University School of Law (2010) 

Curts, Raymond, BS, Aeronautical and Astronautical 

Engineering, University of Illinois (1970); MA, 

Business Administration and Management, Webster 

College (1977); PhD, George Mason University, 

Information Technology (1994) 

Davis, Michelle, BS, Physician Assistant Studies, 

University of Nebraska (1998); MPAS, University of 

Nebraska (2000); DBH, Behavioral Health, Arizona 

State University (2019) 

DeHart, Brandi, RMA(AMT), BS, Health Services 

Management, DeVry University (2015); Diploma, 

Medical Assistant, Brightwood College (2001) 

Dershiwsky, Mary, BS, Education/Math, Southern 

Connecticut State University (1974); MS, Accounting, 

University of New Haven (1977); PhD, Management, 

University of Massachusetts (1985) 

DeSantis, Lesley, AB, Business, St. Clair Community 

College (2000); BBA, Marketing, University of 

Michigan (2002); MBA, National American University 

(2013) 

Devine, Linda, BA, Individualized Studies, Keene State 

College (1989); MA, Humanities, California State 

University (1994) 

Diesch Kurt, BS, Industrial Engineering, Iowa State 

University (1980); MS, Industrial Engineering, Iowa 

State University (1982); PhD, Industrial Engineering, 

Iowa State University (1989) 

Dollison-Decker, Tracey, BS, Social Science, University of 

Wyoming (1995); JD, University of South Dakota, 

School of Law (1999) 

Domalewski, Judy, BS, Business Administration, 

University of South Dakota (1986); MS, Organizational 

Management, University of Phoenix (2000) 

Eaton, Amanda, BS, Psychology/Sociology, University of 

Illinois (2007); MA, Sociology, New Mexico State 

University (2010) 
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PhD, Applied Behavior Analysis, The Chicago School 

of Professional Psychology (2021). 

Butler, Rufina, AAS, Business, Denver Technical College 

(1989); BA, Management, University of Phoenix 

(1992); MA, Language and Communications, Regis 

University (1998); PhD, Higher Education Leadership, 

Northcentral University (2013) 

Carmichael, Chris, BA, Intelligence Studies, Mercyhurst 

College (2010); MS, Intelligence Management, Henley-

Putnam University (2017) 

Corbin, Alex, BA, Mid East Studies: Arabic, University of 

Utah (1997); BA, Political Science, University of Utah 

(1997); MA, Military Studies, American Military 

University (2001); MS, Strategic Intelligence, National 

Intelligence University (2008). 

Cunningham, Jennifer, BS, Business Administration, 

Colorado State University (2006); JD, Washburn 

University School of Law (2010) 

Curts, Raymond, BS, Aeronautical and Astronautical 

Engineering, University of Illinois (1970); MA, 

Business Administration and Management, Webster 

College (1977); PhD, George Mason University, 

Information Technology (1994) 

Eisenfeld, Beth, BLA, Landscape Architecture, Michigan 

State University (1980); MUP, Urban, Technological & 

Environmental Planning, University of Michigan 

(1981); Certificate, Computer Career Program, DePaul 

University (1986); Graduate Certificate in Intelligence 

Analysis, American Military University (2013); DSS, 

Henley-Putnam University, Strategic Studies (2016). 

Finck, Joseph, BS, Criminal Justice Administration, 

Columbia Southern University (2009); MA, Forensic 

Psychology, Argosy University (2012); DSS, Strategic 

Security, National American University (2019) 

Flores, Jimmie, BBA, Corporate Financial Management, 

St. Mary’s University (1990); MBA, Finance, 

University of St. Thomas (1992); MS, Educational 

Technology, DeVry University (2008); MEd, 

Curriculum Instruction and Assessment, Regis 

University (2009) 

Gage, William, BA, History, Virginia Military Institute 

(1999); MA, Criminal Justice, Boston University (2006) 

Gawthrop, William, BS, Law Enforcement, Sam Houston 

State University (1975); MS, Strategic Intelligence, 

Joint Military Intelligence College (2002
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