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RAPID CITY  
5301 Mount Rushmore Rd. 
PO Box 677 
Rapid City, SD 57709 
(605) 721-5200 
(605) 721-5241 (FAX) 
 
ELLSWORTH  
223 Main Gate Rd. 
Box Elder, SD  57719-2003 
(605) 718-6550 
(605) 718-6555 (FAX) 

 

NATIONAL AMERICAN UNIVERSITY LOCATIONS 
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Professional Licensure – Students considering enrolling in 
an academic program that customarily leads to professional 
license should first contact the appropriate licensing agency 
in the state in which they reside or plan to work to 
determine whether the academic program satisfies the 
requirements for licensure in that state. Because of varying 
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HPSSS Stand-Alone Graduate Certificates** 

Mid-Level Certificate in Counterterrorism (p. 131) 
Certificate in Cybersecurity (p. 131) 
Mid-Level Certificate in Executive Protection (p. 131) 
Certificate in Homeland Security (p. 132) 
Mid-Level Certificate in Intelligence Analysis (p. 132) 

Harold D. Buckingham Graduate 
School (HDB) 
Doctor of Education (p. 135) 
Master of Business Administration (p. 122) 
Accelerated Master of Business Administration (p. 123) 
Master of Management (p. 123) 
Accelerated Master of Management (p. 125) 
 
HDB Stand-Alone Graduate Certificates** 
 
Certificate in Accounting (p. 126) 
Certificate in E-Marketing (p. 126) 
Certificate in Human Resource Management (p. 127) 

Stand-Alone Certificate Guidelines 
Students can apply to a certificate program as a separate 
program. 

Stand-Alone Certificates Guidelines 

1. Stand-alone certificates appear on the student’s 
academic record (transcript). 

2. Not all stand-alone certificates are Title IV eligible. 

3. Courses completed for a certificate may be applied to 
satisfy requirements in a degree program, unless 
otherwise designated by the academic unit(s) offering 
the certificates. 

4. Students must meet residency requirements to receive 
each certificate or complete a minimum number of 
courses to receive each certificate. 

5. All courses counting toward the certificate must be 
taken on a letter-grade basis and be completed with a 
grade of C or higher with a minimum GPA of 2.7 for 
the certificate. 

6. Students may be a degree-seeking or non-degree 
seeking student when enrolling in a certificate. 

7. Admission requirements for certificate-seeking students 
are listed in the description of the certificates. 

8. Certificates will be granted only to students who have 
satisfied the requirements as listed in the catalog.  

9. Award of the certificate will be posted by the registrar 
to the academic record (transcript), and the registrar’s 
office will issue a certificate of completion.   

Suspended Programs 
The following programs have been suspended.  New 
students are not being accepted into these programs.  
Former students who wish to complete a degree that has 
been suspended may contact nauadmissions@national.edu 
for information. 
 
Healthcare Management, BS (Canada) 
Span71.6411 -1 (i)19 (nw )]TJ
0.006 Tc3 Tw -1qd.  
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Mission Statement 
National American University provides innovative learning experiences in a caring and supportive environment for individuals 
of diverse backgrounds, cultures, and abilities, preparing them for success in technical and professional fields. 

Purpose 
We create opportunities.  We empower people.  We transform lives. 

Vision 
An innovative university transforming your future. 

Adopted by the National American University Board of Governors, October 2019 

Accreditations - Authorizations - Approvals 

Institutional Accreditation  

National American University is accredited by the Higher Learning Commission, 230 South LaSalle Street, Suite 7-500, 
Chicago, IL, 60604, https://www.hlcommission.org, (800) 621-7440. 

National American University is approved by the Higher Learning Commission to offer programs and courses through distance 
education.  

State Authorization 

National American University is authorized to offer numerous online programs in many states, but not all states. Because 
authorization requirements for online postsecondary education vary from state to state, it is important to review the follow
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*National American University is currently not enrolling new students in Kansas and Virginia. National American University 
does not offer online higher education programs to students residing in Arkansas, Connecticut, Michigan, Minnesota, New 
York, North Dakota, Oregon, Rhode Island, Wisconsin, and the District of Columbia. 

Specialized Accreditation 

In addition, the following National American University programs are separately accredited or approved by national educational 
and professional associations. 

National American University has received specialized accreditation for its business programs through the International 
Accreditation Council for Business Education (IACBE) located at 11960 Quivira Road, Suite 300, Overland Park, KS, 66213, 
USA. The list of accredited business programs can be found on the IACBE website: 
http://iacbe.org/memberpdf/NationalAmericanUniversity.pdf. 

The Health Information Technology accreditor of National American University is the Commission on Accreditation for Health 
Informatics and Information Management (CAHIIM).  NAU’s accreditation for the associate degree in Health Information 
Technology has been reaffirmed through 2022.  All inquiries about the program’s accreditation status should be directed by mail 
to CAHIIM, 200 East Randolph Street, Suite 5100, Chicago, IL, 60601; by phone at 312.235.3255; or by email at 
info@cahiim.org.  

The Paralegal Studies associates and bachelor’s programs are approved by the American Bar Association (ABA), 321 North 
Clark Street, Chicago, IL  60654. 

National American University is approved for veterans’  training and for administering the various educational programs 
sponsored by state and federal agencies. 

Equal Educational Opportunity Policy 

National American University is committed to providing equal educational and employment opportunity regardless of sex, 
marital status, race, color, religion, age, ancestry, national origin, disability, or veteran status. Equal educational opportunity 
includes recruitment and admission; access to courses and facilities; access to academic advising, placement testing, and 





10| National American University 2023-2024 Catalog 

 
  

 

Fall 2024 - Summer 2025 
Academic and Financial Deadlines Fall A 2024 Fall B 2024 Fall C 2024 

Quarter begins Sep 3 Oct 7 Nov 4 

Last day to add classes; last day to drop classes without incurring 
charges for tuition and fees. 

Sep 9 Oct 13 Nov 10 

Last day to drop classes and receive a grade of "W," which does not 
adversely affect grade point average but may affect financial aid.   

Oct 18 Nov 21 Dec 19 

Final exams Nov 12-18 Dec 15-22 Jan 13-19 

Quarter ends Nov 18 Dec 22 Jan 19 

Quarter break Nov 19-Dec 1 Dec 23-Jan 5 Jan 20-Feb 2 

Academic and Financial Deadlines 
Winter A  
2024-25 

Winter B  
2025 

Winter C  
2025 

Quarter begins Dec 2 Jan 6 Feb 3 
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Final exams Nov 11-17 Dec 15-21 Jan 12-18 

Quarter ends Nov 17 Dec 21 Jan 18 

Quarter break Nov 18-30 Dec 22-Jan 4 Jan 19-Feb 1 

Academic and Financial Deadlines 
Winter A  
2025-26 

Winter B  
2026 

Winter C  
2026 

Quarter begins Dec 1 Jan 5 Feb 2 
Last day to add classes; last day to drop classes without incurring 
charges for tuition and fees. 

Dec 7 Jan 11 Feb 8 

Last day to drop classes and receive a grade of "W," which does not 
adversely affect grade point average but may affect financial aid.   

Jan 15 Feb 19 Mar 19 

Final exams Feb 9-15 Mar 15-22 Apr 12-18 

Quarter ends Feb 15 Mar 22 Apr 19 

Quarter break Feb 16-Mar 1 Mar 23-Apr 5 Apr 20-May 3 

Academic and Financial Deadlines Spring A 2026 Spring B 2026 Spring C 2026 

Quarter begins Mar 2 Apr 6 May 4 
Last day to add classes; last day to drop classes without incurring 
charges for tuition and fees. 

Mar 8 Apr 12 May 10 

Last day to drop classes 
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Last day to add classes; last day to drop classes without incurring 
charges for tuition and fees.  Mar 12  Apr 9  May 7  

Last day to drop classes and receive a grade of "W," which does not 
adversely affect grade point average but may affect �I�L�Q�D�Q�F�L�D�O���D�L�G���×�×  Apr 20  May 18  Jun 15  

Final exams  May 15-21  Jun 12-18  Jul 10-16  
Quarter ends  May 21  Jun 18  Jul 16  
Quarter break  May 22 – Jun 4  Jun 19 – Jul 2  Jul 17 – Aug 6  
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Summer Trimester 2026 

May 4 Summer Course A Begins 

May 10 Last day to add courses; last day to drop courses without incurring charges for tuition and fees. 

June 29 Summer Course A Ends 
Summer Course B Begins 

July 8 Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 
average but may affect financial aid. 

August 21 Summer Trimester Ends 

August 22-30 Summer Break 
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October 25  Fall Course A Ends  
Fall Course B Begins  

November 3  Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 
average but may affect financial aid.  

December 17  Fall Trimester Ends  

December 18 – 
January 2  

Winter Break  

  

Spring Trimester 2028  

January 3  Spring Course A Begins  

January 9  Last day to add courses; last day to drop courses without incurring charges for tuition and fees.  

February 28  Spring Course A Ends  
Spring Course B Begins  

March 8  Last day to drop courses and receive a grade of “W,” which does not adversely affect grade point 
average but may affect financial aid.  
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In 1941, National American University, then known as National School of Business, opened its doors to students in Rapid City, 
South Dakota, 20 miles from Mount Rushmore, which was completed that same year. Founder Clarence Jacobson, a local 
businessman and attorney, began offering business courses to an inaugural class of 13 students. 

In 1962, Harold D. Buckingham acquired the school and guided its growth for many years. The seventh of eleven children, Mr. 
Buckingham grew up in rural western Nebraska. He worked different jobs to finance his college education, including delivering 
gasoline and kerosene to local residents in a 1926 Model T Ford truck. His goal was to become a teacher, but he was unable to 
find a teaching position during the depths of the Great Depression. Although he went on to become a successful businessman, 
Mr. Buckingham remained a passionate advocate for higher learning. He firmly believed that quality educational opportunities 
and a better quality of life should exist for every person who desired them. Even later in life, Mr. Buckingham did not forget his 
dream to become a teacher, but remarked, “At 80 years of age, it may be too late!” The Buckingham family continues to be 
actively involved in the university. 

As the institution expanded both academically and geographically, its name evolved throughout the years, from National School 
of Business, to National College of Business, to National College, and finally to National American University. 

Today, National American University offers associate, bachelor’s, master’s, and doctoral degree programs through the 
university’s: 

• College of Undergraduate Studies 

• College of Legal Studies 

• Harold D. Buckingham Graduate School  

• Henley-Putnam School of Strategic Security  

The university is 
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International Student Undergraduate and 
Master’s Program Requirements 

For admission to NAU’s undergraduate or master’s degree 
programs, international students must provide evidence of 
secondary and/or post-secondary education completion 
through one of the following requirements: 

1. An official credential evaluation of the academic 
transcript or marks sheets from the country where 
secondary education was completed. The documents 
presented should be those which would allow the 
student access to post-secondary education in the home 
country. Diplomas or certificates of government 
examinations must show the subjects passed, and grades 
or marks received. All records must be submitted to a 
NACES (National Association of Credential Evaluation 
Services) or AICE (Association of International 
Evaluators, Inc.) member approved credential 
evaluation service following the requirements listed by 
the service. The original course-by-course evaluation 
report and copies of the transcript evaluated should be 
sent directly to National American University’s 
Registrar’s Office; or 

2. An official transcript that indicates completion of a 
post-secondary program of at least two years in length 
with a minimum cumulative grade point average of 
2.0/4.0 or the equivalent from (i) an international higher 
education institution that is approved by the country’s 
national ministry of education or appropriate approval 
body or (ii) an accredited U.S. higher education 
institution. Any international official transcripts must be 
evaluated by a NACES or AICE recognized evaluation 
service. The original course-by-course evaluation report 
and copies of the transcript evaluated should be sent 
directly to National American University’s Registrar’s 
Office; or 

3. An original General Educational Development (GED) 
examination report demonstrating passing marks for the 
overall examination. 

In addition, international students must demonstrate 
proficiency in English through satisfaction of one of the 
following requirements: 

1. Provide an official Test of English as a Foreign 
Language (TOEFL) score report indicating a minimum 
score of 500 for a paper-based, 173 for a computer-
based, or 61 for an Internet-based exam. (The TOEFL 
must have been taken within the past two calendar 
years. Official test scores must be sent from the testing 
agency to National American University. When 
ordering TOEFL test results, include the university’s 
school code of 6464.); or 

2. Provide an official International English Language 
Testing System (IELTS) score report with an overall 
minimum score of 5. (The IELTS must have been taken 
within the past two calendar years. Official test scores 

must be sent from the testing agency to National 
American University.); or 

3. An official Test of English for International 
Communication (TOEIC) score report indicating a 
minimum score of 750; or 

4. Evidence of completion of two semesters (or 
equivalent) of college-level English (excluding ESL 
courses) with a grade of "C" or higher at an accredited 
college or university whose language of instruction is 
English. 

Individual programs, schools, or colleges may have 
additional admissions requirements and fees. Additional 
requirements are indicated in the specific program and fee 
sections of this catalog. 

International Student Doctoral Program 
Admission Requirements 

In addition to the other doctoral program requirements, 
international doctoral student applicants who wish to study 
in the NAU doctoral program must satisfy all of the 
following criteria for admission: 

1. Provide evidence of completion of a graduate degree in 
the form of official transcripts through one of the 
following requirements:  

a. a regionally accredited institution of higher 
education in the United States; or  

b. an international higher education institution 
recognized by the ministry of education or other 
appropriate government agency and a transcript 
evaluation from an organization approved by the 
National Association of Credential Evaluation 
Services (NACES); or  

c. an official credential evaluation of the academic 
transcript or marks sheets from the country where 
secondary education was completed. The documents 
presented should be those which would allow the 
student access to post-secondary education in the 
home country. Diplomas or certificates of 
government examinations must show the subjects 
passed, and grades or marks received. All records 
should be submitted in the native language, and 
credentials written in languages other than English 
must be accompanied by a certified English 
translation. Translations should be literal and not 
interpretive. A key to the marking system or grading 
scale should also be included if it is not indicated on 
the transcript. 

2. Demonstrate proficiency in English through satisfaction 
of one of the following requirements: 

a. 
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(The TOEFL must have been taken within the past 
two calendar years. Official test scores must be sent 
from the testing agency to National American 
University. When ordering TOEFL test results, 
include the university’s school code of 6464.). 

b. Provide an official International English Language 
Testing System (IELTS) score report with an 
overall minimum score of 5.0. (The IELTS must 
have been taken within the past two calendar years. 
Official test scores must be sent from the testing 
agency to National American University.) 

c. Provide evidence of completion of two quarters (or 
equivalent) of college-level English (excluding ESL 
courses) with a grade of C or higher at a college or 
university whose language of instruction is English. 

Background Clearance 
Governing and/or regulatory agencies or bodies may 
require the demonstration of a criminal background 
clearance prior to employment in certain fields. It is 
incumbent upon students to verify whether a specific 
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NAU continually strives to provide students with an 
exceptional learning experience. At NAU, we take great 
pride in our unyielding commitment to the success of each 
of our students, and we fully understand the importance of 
our students’  commitment to their own personal and 
academic growth. 

NAU understands the demands of today’s learners. Most 
NAU students are balancing their time between school, 
work, and family. Online courses allow students the 
flexibility to complete course work throughout the week. 
Provided that students have Internet availability, they can 
access their courses 24/7 from anywhere around the world. 

Academic Integrity  
The National American University Mission describes the 
university’s commitment to preparing students for success 
in technical and professional fields.   A significant aspect 
of this mission relates to academic integrity and the 
encouragement of honesty and ethical behavior on the part 
of students and graduates.  Academic dishonesty includes, 
but is not limited to, plagiarizing and/or cheating on 
assignments, tests or projects; misusing artificial 
intelligence (AI); or assisting someone else in these 
actions.  

Students 

Students are encouraged to model behaviors that reflect 
honesty and integrity, and, therefore, may not engage in or 
tolerate cheating, plagiarism or other forms of academic 
dishonesty and/or related misconduct.  Students should 
work in collaboration with each other to accomplish 
educational objectives; however, they are also responsible 
for their own understanding of the academic content and 
for their own work.  Similarly, students should learn to 
harness the benefits of technology such as Artificial 
Intelligence (AI) while respecting its limitations. Like 
committing plagiarism, using AI to generate graded 
activities without having been explicitly instructed to do so, 
is in violation of NAU’s academic integrity policy. 
Students who are unclear about the academic dishonesty 
examples listed below should seek clarification from a 
faculty member or staff members with appropriate 
expertise. 

The most common forms of academic dishonesty include 
but are not limited to:  

Cheating:  

• Using or attempting to use unauthorized assistance, 
material or student aids in examinations or other 
academic work.  Examples: using a cheat sheet on an 
exam, copying from another student’s exam, copying an 

exam before it is given, using an online or otherwise 
automated paraphrasing tool or service without prior 
permission, collaborating on an assignment without 
course instructor’s consent, or altering exam answers 
and resubmitting the exam for a better grade.  

Plagiarism: • Using the ideas, data or language of another without 
specific and proper acknowledgment.  Examples: failing 
to cite a reference or to use quotation marks where 
appropriate, or misrepresenting another’s work as one’s 
own original creation, including work that is generated 
by AI without express permission
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Sophomore A student who has earned 40-79 quarter 
hours of credit. 

Junior A student who has earned 80-119 quarter 
hours of credit. 
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Part-time Student 

A master’s student who is enrolled in less than nine 
master’s-level quarter hours of credit in a given quarter will 
be considered a part-time student. 

Special (Non-degree Seeking) Status Students 

Special status students at NAU are those students who wish 
to take NAU courses, but who are not seeking a master’s 
degree from the university.  No more than 18 quarter 
credit-hours may be taken through the "special" status. 
Students wishing to take more than the 18-quarter credit-
hour limit must enroll in the master’s program, including 
entry testing and placement as applicable, and must 
complete all required courses and their prerequisites per 
university policy before enrolling in additional classes. 

Special students generally are not eligible for federal 
financial aid, however, alternative loan programs may be 
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Grade designations for which grade points are not earned 
include: 

F Failure. The subject may be repeated, and in the 
case of non-elective courses, it will be necessary to 
do so in order to complete a program. 

I Incomplete. The student did not complete all 
requirements of the course at the time of grading. 

W Withdrawal . The student voluntarily withdrew 
from the course or was dropped from the course 
before completing 60 percent of the academic 
term. This grade has no bearing on the grade point 
average but may affect eligibility for financial aid. 

S Satisfactory. Used in courses in which credit is 
awarded and credit hours count toward graduation. 

U Unsatisfactory. Used in courses for which credit is 
awarded and credit hours count toward graduation 
but are not calculated into the GPA. 

Grade point average is determined by dividing total grade 
points earned by total hours attempted. GPA may be 
figured for each quarter (quarterly GPA), for all hours 
attempted at the university (cumulative GPA), or for 
courses in a major (major GPA). Credits and grade points 
earned at other universities or colleges are not included in 
GPA calculations at NAU. 

Students will be informed of their progress in each course 
on a regular basis by grades given on tests, papers, and 
other assignments. Additionally, students will receive a 
notice halfway through each quarter if their grades are 
below a "C". Grade reports are issued at the end of each 
quarter. 

Master’s and DSS Grading Standards 
Grade points are earned as follows for each credit hour: 
A - 4 grade points - Excellent or Superior 
B - 3 grade points - Good 
C - 2 grade points - Satisfactory 

Grade designations for which grade points are not earned 
include: 

F 
Failure. The subject may be repeated, and in the 
case of non-elective courses, it will be necessary to 
do so in order to complete a program. 

I Incomplete. The student did not complete all 
requirements of the course at the time of grading. 

W Withdrawal . The student voluntarily withdrew 
from the course or was dropped from the course 
before completing 60 percent of the academic term. 
This grade has no bearing on the grade point 
average but may affect eligibility for financial aid. 

Grade point average is determined by dividing total grade 
points earned by total hours attempted. GPA may be 

figured for each quarter (quarterly GPA), for all hours 
attempted at the university (cumulative GPA), or for 
courses in a major (major GPA). Credits and grade points 
earned at other universities or colleges are not included in 
GPA calculations at NAU. 

Students will be informed of their progress in each course 
on a regular basis by grades given on tests, papers, and 
other assignments. 

EdD Grading Standards 
Grade points are earned as follows for each credit hour: 
A - 4 grade points - Excellent 
B - 3 grade points - Good 
C - 2 grade points - Satisfactory 

Grade designations for which grade points are not earned 
include: 

S 
Satisfactory.  Used for ED9800 Dissertation 
Proposal, or ED9900 Dissertation Completion 
upon successful defense of the dissertation 
proposal or defense. 

NC  Not Complete.  Used for ED9800 Dissertation 
Proposal, ED9900 Dissertation Completion, and 
Dissertation extension courses if a student is 
unable to successfully complete the respective 
dissertation course during the trimester. 

F Failure. The student failed to meet the minimum 
requirements of the course. 

I Incomplete. The student did not complete all 
requirements of the course at the time of 
grading.  Requirements must be completed within 
four (4) weeks of the end of the trimester. 
 

U  Unsatisfactory.  The student did not complete all 
requirements of the dissertation proposal or 
completion course and must retake the last 
extension course, after consultation with the 
dissertation chair.  

W Withdrawal . The student voluntarily withdrew 
from the course or was dropped from the course 
before completing 60 percent of the academic 
term. This grade has no bearing on the grade point 
average but may affect eligibility for financial aid. 

Grade point average is determined by dividing total grade 
points earned by total hours attempted. GPA may be 
figured for each term (term GPA), for all hours attempted 
at the university (cumulative GPA), or for courses in a 
major (major GPA). Credits and grade point
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5. Completed a CAPSTONE course, if it is a requirement, 
with a minimum grade of "C", 

6. Have official transcripts from all previous post-
secondary institutions on file in the registrar’s office, 
and hold a declared degree status, 

7. Paid all financial obligations to the university, and  

8. Submitted a graduation application no earlier than three 
terms and no later than two terms prior to their 
anticipated graduation date. 

Master of Business Administration and 
Master of Management 
The master’s degree is granted from NAU upon 
recommendation of the president and graduate faculty upon 
completion of all academic requirements for the degree. 
The requirements for obtaining a master’s degree are as 
follows: 

• A student must successfully complete a specified 
number of courses or credits at NAU to be eligible to 
graduate. Non-traditional or prior learning credit does 
not apply toward the number required. 

• A student must take a minimum of 13.5 quarter credit 
hours at NAU unless otherwise specified by the degree 
or articulation. (Non-traditional or prior learning creTw 8.227 (eTw 7.1 (itio)-7 (n)-7.1 (a)-o(l)2.r)1.7 (ni)18.9 (ng c)6.90.017.90.017.90..6 (d )]TJ1.6 ( l)6.9 (eof4.1 ( c2 (r)1.7 (etI)6.9 (e)etI)6.9 (e)et10f20 Tc 5)]TJ
-men6.90.01). 

• A student must successfully complete at least 45 -
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• Passing score on a comprehensive examination to be 
completed prior to beginning the dissertation 

• A minimum CGPA 3.0/4.0 scale completed from the 
university 

• Receiving a grade of "C" as a final grade in a doctoral-
level course in no more than two courses upon 
graduation (Courses in which a "C" is received may be 
repeated a maximum of one time by the student at 
his/her discretion.) 

• Payment of all financial obligations to the school 

The DSS degree is granted from NAU upon completion of 
all academic requirements for the degree and 
recommendation of the dissertation chair to the dean of the 
HPSSS. The dean forwards the recommendation for 
verification that all academic requirements have been met 
and recording of the degree, which is then awarded by 
mail. 

EdD Degree 
The requirements for obtaining the Doctor of Education 
degree are as follows: 

• Completion of at least 60 trimester-credits comprised of 
18 courses and the successful defense of the 
dissertation, with an approved final dissertation 
document 

• Maintaining a minimum grade point average of 3.0 

• Receiving a grade of "C" in no more than two courses 
(Courses in which a "C" is received may be repeated a 
maximum of one time by the student at his/her 
discretion. However, no more than two courses in 
which a "C" is received as a final grade in a doctoral-
level course will be approved for graduation.) 

• Ensuring all financial debts have been paid in full to 
NAU, or a payment plan has been approved by the 
associate provost and graduate dean  

The EdD degree is granted from NAU upon completion of 
all academic requirements for the degree and 
recommendation of the dissertation chair to the associate 
provost and graduate dean. The associate provost and 
graduate dean forwards the recommendation for 
verification that all academic requirements have been met 
and recording of the degree, which is then awarded by 
mail. 

Honors 
Honors awarded at NAU are divided into two groups: 
President’s List and Dean’s List.  These honors are 
reserved for students in the associates, bachelor’s, master’s, 
and doctoral programs. 

Each term, students who earn a designated cumulative 
grade point average are eligible for the following honors: 

President’s List – 4.0 CPGA 
Dean’s List – 3.5 to 3.99 CGPA 

Graduation H.578  0.004 Tww 1.5ato  
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6. Using the university’s network to access pornography 
or obscene material and sites displaying the same 

7. Activities for the purpose of personal or commercial 
financial gain including chain letters, solicitation of 
business or services, sales of personal property, etc. 

8. Storing, processing or displaying racially offensive, 
gender offensive or obscene material 

9. Using another individual’s account or identity to send 
or receive e-mail 

10. Viewing, damaging or deleting other users’  files or 
communications without appropriate authorization 

11. Posting materials on electronic bulletin boards, which 
violate existing laws, regulations or National American 
University policies or codes of conduct 

12. Theft, misuse or abuse of computing or networking 
resources 

13. Posting of National American University confidential 
materials, records, policies or procedures or 
transmitting the same to unauthorized personnel 

14. Sharing of passwords with others 

Vandalism 

Vandalism is defined as intentional or negligent damage to 
computer equipment, software and systems of the 
university or harming or destroying data of another user, 
Internet, or other networks. It includes, but is not limited to, 
the intentional uploading or creation of computer viruses. 
Vandalism will result in the cancellation of privileges and 
may result in suspension from the university. 

Natural Disaster Academic 
Accommodation 
National American University is committed to 
accommodating students who are adversely affected by 
natural disasters. When a student suffers a loss or 
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Doctoral 

An exception to these requirements may be made if the 
student has two or fewer courses left in his/her program, 
the reentry is within two years, and the university still 
offers the program. 

Regular and Substantive Interaction 
Learner Statement 
The learner and the instructor play a crucial role in the 
outcome of the online and blended learning experience and 
engage in regular and substantive interactions to advance 
student learning and to foster persistence and completion of 
courses and programs. Students are expected to participate 
synchronously or asynchronously in regular and 
substantive interactions with faculty and others as required 
by the course syllabus and federal regulations. 

Online and blended learning environments integrate learner 
autonomy and interactive opportunities to enrich the 
learning experience in a caring and supportive manner. 
Course design and delivery promote a sense of community, 
contribute to students’  learning and professional interests, 
and provide for effective assessment and documentation of 
student learning, persistence, and completion. 
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Source Note: the provisions of this are from the Texas 
Administrative Code, section 4.27 adopted to be effective 
May 27, 2003, 28 TexReg 4109. Chapter 4, Subchapter B – 
Transfer of Credit, Core Curriculum and Field of Study 
Curricula. 

Special Student Status 
Special status students at NAU are those students who wish 
to take NAU courses, but who are not seeking a degree 
from the university. These students may be pursuing 
courses for their own personal interest, for transfer to 
another institution, for career advancement, or in 
preparation to apply to the university for a new degree 
program. Prospective special status students must indicate 
that they are non-degree seeking on the application and 
must meet the educational requirements specified. Some 
courses are available only to degree-seeking students. The 
provost may approve exceptions. 

If at some point special status students wish to become 
degree-seeking, they must complete the university’s entry 
process, including entry testing and placement as 
applicable, and must complete all required courses and 
their prerequisites per university policy. 

NAU does not offer financial aid to special status students. 

Substitution of Instructors 
National American University reserves the right to 
substitute the instructor of a course without notice. 

Suggestions from Students 
Students may contact studentservicesteam@national.edu to 
make comments about any aspect of the 
school.  Suggestions may also be submitted on the end of 
course surveys provided at the end of each course.   

Time Commitment and Student 
Expectations 
Higher educational programs require a high level of 
commitment and motivation from both faculty and 
students. Students must be committed to: 

• Reading the course materials 

• Attend
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complete the dissertation.  The dean will determine if any 
courses need to be retaken for program relevance at the 
time of review.  If the dean does not validate a course or 
courses, the student must retake the appropriate course(s) 
as part of his/her program of study to complete the degree.  
The student should contact financial aid to discuss financial 
aid restrictions regarding time limitations. 

Students must complete the additional coursework 
indicated within a two-year period for the student not to be 
terminated from the program.  The student’s progress 
toward completing the program along with his/her grades 
will be considered in making a determination pertaining to 
continuation or termination from the doctoral program.  To 
be considered for re-admission to the program, a student 
may submit a written request to the dean, who will review 
and forward to the provost for final review and decision 
after consultation with the dean.  Students should contact 
the dean for further information about termination and/or 
re-admission procedures and appeals. 

Transcripts of Records 
The registrar’s office maintains an official transcript or 
record that includes the student’s GPA, courses, course 
grades, etc.  To order an electronic or paper transcript, 
please create a secure account with Parchment here 
(https://www.parchment.com/u/registration/459603/ 
account) or log in to your student portal.  Transcripts may 
be withheld because of indebtedness to the university.  
Students will be charged for all official transcript orders 
along with processing fees. 

Transfer of Credit  
Students wishing to transfer credits must see that an official 
transcript of those credits is sent to the registrar. Transfer 
credits are subject to the university’s residency 
requirements.  Transfer credit will not be granted for 
designated capstone courses in the university’s academic 
programs. Credit transfer may be restricted to that which 
has been completed within a recent time period.  For 
specific articulations and agreements, the provost and the 
president/CEO may adapt or make exceptions to its transfer 
policies. 

A student who is enrolled at another university may also 
enroll for course work at NAU as a special student.  It is 
the student’s responsibility to request an official transcript 
of credits earned at NAU to be sent to the university at 
which he/she is a candidate for a degree. 

Approved transfer credits will not be charged a tuition fee.  
The following conditions apply: 

• All such courses must have been completed at an 
institution recognized or accredited by an appropriate 
government or third-party agency or at an international 
institution of higher education that is approved by the 

appropriate national ministry of education or recognized 
country equivalent.  Transcripts from other 
organizations may be reviewed on a case-by-case basis. 

• Transferred courses that replace core courses must be 
academically comparable to the NAU courses they are 
intended to replace.  
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from their transcript, and tuition will not be charged. 
Students who officially withdraw after the end of the 
add/drop period but before 60 percent of the academic term 
has elapsed will receive a "W" on their transcripts. The 
student’s grade point average will not be affected by the 
"W" grade on the transcript, however the credits will count 
toward cumulative credits attempted. 

Students who have completed more than 60 percent of the 
academic term may not be withdrawn from a course. Please 
refer to the academic calendar for withdrawal deadlines for 
each academic term.  
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The student services program at NAU contributes to the 
career development goals of the university’s students. 
Student services are provided through personnel, programs, 
and procedures offered to stimulate student development 
and personal and social growth. Other aspects of student 
services attempt to reduce or regulate conditions that might 
conflict with educational objectives shared by students and 
the university. 

Unique to the Henley-Putnam School of Strategic Security 
is the Journal of Strategic Security, HPSSS-sponsored 
webinars, and professional mentoring. Students may get 
involved in groups and societies related to their studies: 
Order of the Sword Honor Society, and the Henley-Putnam 
School of Strategic Security Chapter of Student Veterans 
Association (SVA). 

Academic Relief for U.S. Military 
Service/Absence 
NAU recognizes the sacrifices, commitment, and hardships 
of our servicemen and women. This policy is intended to 
relieve the academic burden during periods when military 
service conflicts with class attendance and course 
completion. This policy applies to active-duty servicemen 
and women, their spouses, National Guard members and 
Reservists when orders take effect during, or intersect with, 
an active academic term. This policy also applies to 
veterans who have a documented service-related disability 
that prevents them from successfully attending and/or 
completing a course.  The following documentation will be 
presented to the Military F 
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While NAU desires that all students achieve academic 
success, it does not guarantee success in its offerings and 
activities. A student must possess the mental capabilities 
needed to participate in the university’s academic programs 
and be "otherwise qualified" to meet the academic 
requirements of the university. A disability may not be so 
profound that, even with accommodations, the student is 
unable to perform basic requirements such as analytical 
reasoning or writing. Students taking online courses or 
courses with online components must possess the minimum 
computer skills and software that are required to 
successfully attend and complete the course. 
Accommodations will not be provided for the remediation 
of these basic skills and software. 

Requesting an Accommodation 

All inquiries and requests for accommodation should be 
submitted to the provost or an appointed representative, 
who serves as a resource for students with disabilities, 
verifies and maintains documentation, considers 
accommodation requests, and determines reasonable 
accommodations. 

Steven Balke 

sbalke@national.edu 
 

To request an accommodation: 

Step 1 – 

Contact the appropriate student services advisor and 
request an ADA Accommodation Request Form:  for 
undergraduate, master’s, and HPSSS students contact a 
student services advisor, for EdD students contact the vice 
president and dean. 

Step 2 – 

Submit a completed ADA Accommodation Request Form 
and all required documentation to the student services 
advisor no less than three weeks prior to the beginning of 
classes, or when a disability becomes known. Required 
documentation includes the following, provided by a 
licensed professional: 

• A clear statement of the diagnosed disability; 

• A description of the functional limitations resulting 
from the disability as they pertain to the educational 
environment; 

• The duration of the disability; and 

• The recommended accommodation(s). 

If a student requests an accommodation for a disability 
relating to learning or attention difficulties, comprehensive 
and diagnostic testing may be required, at the student’s 
expense. 

The provost or appointed representative will review the 
request and supporting documentation and will 

communicate with the student and other persons as 
appropriate. 

If the provost or appointed representative determines that 
an accommodation is warranted, the student will receive an 
ADA Student Accommodation Agreement, indicating the 
accommodation has been granted. Accommodations will 
not be applied retroactively. 

Step 3 – 

Students need to contact uservices@national.edu prior to 
the start of each academic term so that the accommodations 
may be implemented in the online classes. 

The student can contact the student services advisor if an 
accommodation is not effectively implemented, not 
granted, to have the matter reconsidered, or with any 
questions. While it is hoped that any concerns can be 
resolved within the university process, the student may also 
contact the U.S. Department of Justice, Civil Rights 
Division. 

Bookstore 
NAU participates in an Inclusive Access course materials 
program.  Courses that participate in this program allow 
students to receive access to digital course materials prior 
to the first day of class!  Students can opt out of this 
program and have full access to other course materials at 
https://www.nationalamericanbookstore.com/.  

Students can find information about NAU’s Inclusive 
Access at 
https://national.libguides.com/NAU_OneStop_Resource_C
enter/coursematerials.  

Career Resources 
Career development is central to the mission and the 
overall purposes of the university.  Staff, faculty, and 
alumni contribute to this effort.  Assistance with the 
creation of career-ready documents is available, as well as 
information on networking, interviewing, job searches, and 
recommended careers based on degree programs. 

The Career Resources website (https://national.libguides. 
com/NAU_Career_Resources/gettingstarted) is accessible 
24/7 to all students, alumni, and faculty. It provides the 
ability to link to the world’s job market and supports 
students and alumni on career exploration, enrichment, 
development, and decisions.   

Clubs and Organizations 
The Henley-Putnam School of Strategic Security 
encourages students to actively engage in co-curricular 
clubs and organizations that promote success in obtaining a 
college degree. 
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Order of the Sword and Shield (OSS) 
The Order of the Sword and Shield, Greek name Omicron 
Sigma Sigma, is the largest and most recognized academic 
and professional honor society for homeland security 
intelligence, emergency management, cyber and 
information security, and all protective security disciplines.  
"The mission of OSS shall be to promote critical thinking, 
high scholarship and professional development; to further 
enhance the ethical standards of the protective security 
professions; and to cultivate a high order of personal 
living.” 

In this age when the complexities of a rapidly changing 
security environment demand a requisite advancement in 
analytic, communication, and strategic leadership skills, 
organizations like the OSS are critical.  The Order offers 
the opportunity to connect with fellow honor students and 
experienced Senior Leadership who not only understand 
these skills but have demonstrated them.  Developing 
networks, fostering a current understanding of the job 
market, and having opportunities to show one’s own 
expertise (visibility) are a few of the benefits of 
membership.  HPSSS is committed to fostering student 
participation in the OSS, embracing the motto "out of 
knowledge comes peace," and welcomes student and 
faculty involvement. 

Student Veterans Association 
The mission of the HPSSS chapter of the Student Veterans 
Association is to provide a safe environment for the many 
different student veterans’  organizations to meet virtually 
and address the challenges of military service and transition 
from military service and an active engagement in the 
college experience.  By promoting camaraderie and 
connecting members to resources, this organization helps 
all HPSSS veterans complete their educational goals and 
college degrees. 

Conduct 
As a student at NAU, appropriate conduct and integrity are 
expected. In some instances of student misconduct, the 
university will issue a warning or will place the student on 
disciplinary probation, suspension, or will dismiss the 
student from the university. Procedural fair play and due 
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13. Obstruction of the free flow of pedestrian or vehicular 
traffic on university premises or at university sponsored 
or supervised functions. 

14. Conduct that is disorderly, lewd, or indecent; breach of 
peace; or aiding, abetting, or procuring another person 
to breach the peace on university premises or at 
functions sponsored by, or participated in by, the 
university community. Disorderly Conduct includes but 
is not limited to: Any unauthorized use of electronic or 
other devices to make an audio or video record of any 
person while on university premises without his/her 
prior knowledge, or without his/her effective consent 
when such a recording is likely to cause injury or 
distress.  

15. Disrespectful behavior includes behavior designed to 
harass, threaten, or embarrass others.  Students may not 
communicate content in any medium that could 
reasonably be construed as offensive, threatening or 
discriminatory.  At all times, students are expected to 
behave appropriately, respectfully and courteously in 
communications with other students and university 
faculty, staff, and administrators. 

16. Theft or other abuse of computer facilities and 
resources, including but not limited to: 

a. Unauthorized entry into a file, to use, read, or 
change the contents, or for any other purpose. 

b. Unauthorized transfer of a file. 

c. Use of another individual’s identification and/or 
password. 

d. Use of computing facilities and resources to 
interfere with the work of another student, faculty 
member or university official. 

e. Use of computing facilities and resources to send 
obscene or abusive messages. 

f. Use of computing facilities and resources to 
interfere with normal operation of the university 
computing system. 

g. Use of computing facilities and resources in 
violation of copyright laws. 

h. Any violation of the university’s Internet, 
Netiquette, and Prohibited Use policies. 

Sanctions 

1. The following sanctions may be imposed upon any 
student found to have violated the Student Code of 
Conduct: 

a. Warning—A notice in writing to the student that the 
student has violated university policy.  

b. Probation—A written reprimand for violation of 
specified university policies. Probation is for a 
designated period of time and includes the 
probability of more severe disciplinary sanctions if 

the student is found to have violated university 
policy during the probationary period.  

c. Suspension—Separation of the student from the 
university for a definite period of time, after which 
the student is eligible to return. Conditions for 
readmission may be specified. 

d. Permanent Suspension—Permanent separation of 
the student from the university. 

e. Revocation of admission and/or degree—Admission 
to or a degree awarded from the university may be 
revoked for fraud, misrepresentation, or other 
violation of university standards in obtaining the 
degree, or for other serious violations committed by 
a student prior to graduation. 

2. More than one of the sanctions listed above may be 
imposed for any single violation. 

Procedures and Appeals 

1. Any staff or faculty member may file charges against a 
student for violations of the Student Code of 
Conduct.  A charge shall be prepared in writing and 
directed to the university official within 30 days of the 
alleged violation. 

2. Students who are disruptive, damage university 
property, or pose a threat to any person at the university 
may be immediately suspended and escorted from the 
premises or removed from the NAU online classroom 
by a university official. 

3. If a university official observes or otherwise becomes 
aware of a violation of the Student Code of Conduct, 
the uns of thesisoom 
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7. Witnesses with relevant knowledge of the alleged 
violation of the Student Code of Conduct may be 
presented on behalf of the student or the university. 

8. The student conduct committee’s decision will be 
provided to the student on the Student Conduct Form 
within five days of the hearing.  If the student conduct 
committee determines that a violation of the Student 
Code of Conduct has occurred, appropriate sanctions 
will be imposed. Sanctions of permanent suspension or 
revocation of admission and/or degree may only be 
imposed by the provost upon recommendation from the 
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6. NAU prohibits sexual harassment in any form, 
including verbal, physical, and visual harassment. For 
more information, please refer to the university’s 
Sexual Misconduct policy. 

Reporting Harassment 

1. If at any time a student feels he/she has experienced 
sexual or other forms of harassment, discrimination, or 
violence, the student should immediately contact: Title 
IX Coordinator, PO Box 677, Rapid City, SD 57709, 

1
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https://national.libguides.com/NAU_OneStop_Resource_Center
https://national.libguides.com/NAU_OneStop_Resource_Center
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• 

https://www.accs.edu/about-accs/private-school-licensure/
https://www.accs.edu/about-accs/private-school-licensure/
https://ppse.az.gov/
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423 Main Street, Suite 400 
Little Rock, AR 72201 
Website: www.adhe.edu 
Phone: (501) 371-2000 
Email: ADHE_Info@adhe.edu 

California  
Bureau of Private Postsecondary Education 
Street Address: 
2535 Capitol Oaks Drive, Suite 400 
Sacramento, CA 95833 
Mailing Address: 
P.O. Box 980818 
West Sacramento, CA 95798-0818 
Website: www.bppe.ca.gov 
Phone: (916) 431-6959; Toll Free: (888) 370-7589  
Fax: (916) 263-1897 
Email: bppe@dca.ca.gov 

Colorado  
Colorado Department of Higher Education 
1560 Broadway, Suite 1600 
Denver, CO 80202 
Website: https://highered.colorado.gov 
Phone: (303) 866-2723 
Fax: (303) 866-4266 

Connecticut  
Connecticut Board of Regents for Higher Education 
39 Woodland Street 
Hartford, CT 06105 
Website: www.ctohe.org 
Phone: (860) 493-0000 

Delaware  
Delaware Higher Education Office 
John G. Townsend Building 
401 Federal Street 
Dover, DE 19901 
Website: www.doe.k12.de.us 
Phone: (302) 735-4000 
Fax: (302) 739-4654 
Email: dedoe@doe.k12.de.us 

Florida  
Florida Department of Education 
325 W. Gaines Street, Room 1544 
Tallahassee, FL 32399-0400 
Website: www.fldoe.org 
Phone: (850) 245-0505 
Fax: (850) 245-9667 
Email: Susan.Hood@fldoe.org 

Georgia 
Nonpublic Postsecondary Education Commission 
2082 East Exchange Place, Suite 220 
Tucker, GA 30084-5305 
Website: www.gnpec.georgia.gov 
Phone: (770) 414-3300 

Fax: (770) 414-3309 

Hawaii 
Hawaii State Department of Education 
1390 Miller Street 
Honolulu, HI 96813 
Website: www.hawaiipublicschools.org 
Phone: (808) 586-3230 
Fax: (808) 586-3234 

Idaho  
Idaho State Board of Education 
Street Address: 
650 West State Street, 3rd Floor 
Boise, ID 83702 
Mailing Address: 
P.O. Box 83720 
Boise, ID 83720-0037 
Website: www.boardofed.idaho.gov 
Phone: (208) 334-2270 
Fax: (208) 334-2632 
Email: board@osbe.idaho.gov 

Illinois  
Illinois Board of Higher Education 
431 East Adams, 2nd Floor 
Springfield, IL 62701-1404 
Website: www.ibhe.org 
Phone: (217) 782-2551 
Fax: (217) 782-8548 

Indiana 
Indiana Commission for Higher Education 
101 West Ohio Street, Suite 550 
Indianapolis, IN 46204-1984 
Website: www.in.gov/che/ 
Phone: (317) 464-4400 
Email: complaints@che.in.gov  

Iowa  
Iowa College Student Aid Commission 
430 East Grand Avenue, FL 3 
Des Moines, IA 50309-1920 
Website: www.iowacollegeaid.gov 
Phone: (515) 725-3400 
Fax: (515) 725-3401 

Kansas  
Board of Regents 
1000 SW Jackson Street, Suite 520 
Topeka, KS 66612-1368 
Website: 
https://www.kansasregents.org/academic_affairs/private
_out_of_state/complaint_process 
Phone: (785) 430-4240 

Kentucky  
Kentucky Council on Postsecondary Education 
1024 Capital Center Drive, Suite 320 
Frankfort, KY 40601 





mailto:consumerhelp@state.sd.us


mailto:studentservices@national.edu
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Sexual Assault Reporting 
If a student has been sexually assaulted, the student should 
immediately call 911 or local law enforcement. In addition, 

https://www2.ed.gov/about/offices/list/ocr/docs/howto.html
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https://www.national.edu/information-disclosures/
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California resident, or are enrolled in a residency program, 
and prepay all or part of your tuition. 

You are not eligible for protection from the STRF and you 
are not required to pay the STRF assessment, if you are not 
a California resident, or are not enrolled in a residency 
program. 

It is important that you keep copies of your enrollment 
agreement, financial aid documents, receipts, or any other 
information that documents the amount paid to the school. 
Questions regarding the STRF may be directed to the 
Bureau for Private Postsecondary Education, 1747 North 
Market Blvd., Suite 225, Sacramento, California, 95834, 
(916) 574-8900 or (888) 370-7589. 
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determination that a student has terminated from a 
postsecondary educational program. A student who 
terminates a postsecondary educational program shall not 
be charged any fee or other monetary penalty for 
terminating the postsecondary educational program, other 
than a reduction in tuition refund as specified in this 
section. 

Refund Distribution Policy 
When a student withdraws, any Return of Title IV funds 
will be distributed in the following order: 

Unsubsidized Direct Stafford Loan 
Subsidized Direct Stafford Loan 
Direct PLUS 
Pell Grant 
Iraq and Afghanistan Service Grant 
Federal SEOG 
Any Other Title IV Program 
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NAU recognizes that many students would be unable to 
pursue their educational goals without financial assistance. 
Students may be eligible for financial aid in the form of 
grants, scholarships, and low-interest loan programs 
through federal, state and local sources. 

Federal Pell Grants 
A Federal Pell Grant, unlike a loan, does not have to be 
repaid. Pell Grants are awarded only to undergraduate 
students who have not earned a bachelor’s or professional 
degree. Federal Pell Grants are awarded to students who 
are eligible based on the results of the Free Application for 
Federal Student Aid (FAFSA). Pell Grant awards for the 
2023-24 award year ranges from $773 to $7395.  

Federal Supplemental Education 
Opportunity Grants (FSEOG) 
The FSEOG program is designed to assist undergraduate 
students with an exceptional financial need. Priority is 
given to Federal Pell Grant recipients with the lowest EFC. 
National American University FSEO

https://studentaid.gov/understand-aid/types/scholarships


https://www.national.edu/scholarship-opportunities/
https://www.national.edu/scholarship-opportunities/
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To maintain satisfactory academic progress and qualify for 
Title IV federal financial aid and veteran’s educational 
benefits, a student must (1) satisfy the academic 
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timeframe. 

Warning Status 
A student will be placed in warning status if the student 
fails to maintain the minimum CGPA requirement or fails 
to successfully complete the required percentage of the 
credit hours attempted. A student in warning status may 
continue to attend classes but must return to good standing 
status in one term. A student who does not return to good 
standing status within one term will be placed in 
suspension status. Federal financial aid and veteran’s 
educational benefits are available to eligible students in 
warning status. 

Suspension Status 
A student in warning status who does not return to good 
standing status after one term will be placed in suspension 
status. A student in suspension status is not eligible to 
receive federal financial aid or veteran’s educational 
benefits, but may continue to attend classes if the student 
makes other payment arrangements. This status continues 
during periods of non-enrollment.  

A student may appeal suspension status by submitting an 
Appeal of Academic Suspension form, documentation of 
the extenuating circumstance and documentation of 
circumstance resolution no later than the stated deadline 
before the start of the term for which the student wishes to 
enroll. A student may not use the same extenuating 
circumstances for multiple appeals.  As of January 1, 2020, 
any active student who is placed in academic suspension 
status for the first time may appeal his/her suspension no 
more than two times.  If the student’s appeal is successful, 
the student is placed on probation status, which may last 
one term or multiple terms. 

Probation Status 
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Support Core (13.5) 
FN3000 Business Finance I 4.5 
MT1050 Introduction to Business 4.5 
MT2050 Principles of Management 4.5 

Business/Accounting/CI Electives (4.5) 
Business electives include EC, FN, LA, MG, MT, OL, or OM courses. 

General Education Core (39) 

Communications (13.5) 
EN1150 Composition I 4.5 
EN1300 Composition II 4.5 
    
EN2100 Speech 4.5 
 OR  
EN2150 Interpersonal Professional 

Communication 
4.5 

Science (4.5) 
 Science Elective 4.5 

Mathematics (4.5) 
MA2000 Quantitative Reasoning 4.5 

 

Humanities/Behavioral/Social Science (4.5) 
HU2000 Critical Thinking and Problem Solving 4.5 

General Education (12) 
CS1202 Strategies for Professionals 4.5 
 OR  
CS1204 Advanced Strategies for Professionals 4.5 
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 OR  
LA7100DC
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the course work directly relevant to the day-to-day 
challenges of working professionals.  The management 
degree program is distinct from the business administration 
degrees because it allows students to transfer credits from 
prior vocational, technical, specialty, or military education. 
Graduates from this program will find many career 
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Program Learning Outcomes 

Graduates of the program will be able to: 

• Describe how concepts in the principal areas of 
business support organizational decisions. 

• Classify current business technologies in support of 
organizational operations. 

• Explain the leadership skills required to achieve 
strategic business objectives. 

• Recognize appropriate ethical perspectives in a global 
business environment. 

• Distinguish effective communication strategies in a 
professional business setting. 

• Employ productive collaboration methods in a 
professional business setting. 

Business Administration: Associate of Applied Science 
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The Bachelor of Science degree in Business Administration 
also offers specialties in Accounting; Entrepreneurship; 
Financial Management; International Business; 
Management; Marketing; MIS; Organizational Culture, 
Change, and Conflict; Security Management; and Supply 
Chain Management. A specialty is a grouping of electives 
that focus on particular interests and career paths. 

Specialty in Accounting 

• AC3050 Intermediate Accounting I 

• AC3100 Intermediate Accounting II 

• AC3150 Intermediate Accounting III 

• AC3400 Federal Income Tax I 

• AC3450 Federal Income Tax II 

• AC3560 Accounting Information Systems 

Specialty in Entrepreneurship 

• MT3550 Entrepreneurship and Small Business 

• MT3600 Strategic Entrepreneurship 

• MT3650 Business Plan Development 

• MT4140 Innovation, Creativity, & New Product 
Development 

• MT4240 International Entrepreneurship 

Specialty in Financial Management (Students choose five 
courses from the list below; the two courses in bold type 
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Administration 
CM4500 Construction Management Capstone 1.5 

CM4500: Capstone Course - Minimum "C" grade required. 

Support Core (27) 
AC2760 Financial Accounting for Managers 4.5 
MT1050 Introduction to Business 4.5 
MT2050 
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CS1302:  Transfer students with an associate degree or 60 or more 
quarter credits are not required to complete CS1302 (a general elective 
may serve in place of this course.) 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 
the Major Core. See the “Graduation Requirements”  section of the 
catalog for additional requirements. 

DC Courses:  Students who do not have 2.75 CGPA or applicable transfer 
credit will enroll in an appropriate undergraduate course.  Transfer credit 
may replace major core, support core, or open elective 6000DC+ and 
3000+ courses.  Maximum of three DC courses allowed.  DC courses do 
not transfer into accelerated graduate programs. 

(The university reserves the right to correct clerical errors.) 

Health and Beauty Management, AAS 

This degree is designed for individuals who have 
previously earned a cosmetology, cosmetology instructor, 
esthetician, massage therapy, barbering, or nail tech license 
(or a combination thereof). A maximum of 61.5 quarter 
credit hours from a cosmetology, cosmetology instructor, 
esthetician, massage therapy license (or a combination 
thereof) is required to transfer into the health and beauty 
vocational core. 

Students are able to add business skills to their industry 
knowledge and experiences through a performance-based 
curriculum that includes studies in management, marketing, 
communication, and career management. This program is 
an excellent option for students who wish to pursue a 
management career or become an entrepreneur in the health 
and beauty sector. 

Course availability is subject to minimum class size 
requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Critically apply concepts in the principal areas of health 
and beauty management to support organizational 
decisions. 

• Use current business technologies in support of 
organizational operations. 

• Explain the leadership skills required to achieve 
strategic health and beauty management objectives. 

• Explain appropriate ethical perspectives in a diverse 
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within the healthcare industry, as the information is used in 
preparing claims for reimbursement, evaluating outcomes, 
quality assurance activities, and for clinical research. 
Coding professionals work in a variety of settings, such as 
hospitals, physician practices, long-term care, home health 
care, insurance, managed care, and governmental agencies. 
Coding students are eligible to sit for the Certified Coding 
Associate (CCA) upon completion of the program. 

Course availability is subject to minimum class size 
requirements.   

Program Learning Outcomes 

Graduates of the program will be able to: 

• Assign ICD and CPT codes on inpatient and outpatient 
records.  

• Collect, analyze, and maintain health record content in 
paper or electronic mediums.  

• Apply healthcare billing and reimbursement processes 
for inpatient and outpatient encounters. 

• Create a professional development plan to achieve and 
maintain certification. 

Healthcare Coding: Diploma Requirements 

63 Credits 

Healthcare Coding Major Core (30) 
HT1000 Introduction to Health Information 

Management and Health Care 
4 

HT2117 ICD Coding and Pathophysiology I with 
Lab 

6 

HT2127 ICD Coding and Pathophysiology II 
with Lab 

6 

HT2130 Current Procedural Terminology 
Coding with Lab 

3 

HT2135 Advanced Coding With Lab 3 
HT2230 Healthcare Reimbursement 3 
HT2300 Healthcare Coding Practicum 3 
ME1140 Medical Terminology for Health 

Professions 
2 

HT1000, HT2117, HT2127, HT2130, HT2135, HT2230, ME1140:  
Professional course (minimum “ C”  grade required) 
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MT6580DC International Management 4.5 
   
MT4444 Management Review Lab 1.5 
MT4450 Strategic Management 4.5 
OM3000 Operations Management 4.5 
MT4450: Capstone Course (minimum "C" grade required). 

Open Electives (40.5) 
 Elective 4.5 
 OR  
FN6350DC Financial Management 4.5 
   
 Elective 36 

General Education Core (57) 

(Available for block transfer) 

General Education (22.5) 

Communications (4.5) 
EN1150 
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CI3310 Website and Web Application Design 4.5 

Support Core (4.5) 
MT1050 Introduction to Business 4.5 

Open Electives (18) 

General Education Core (39) 

Communications (13.5) 
EN1150 Composition I 4.5 
EN1300 Composition II 4.5 
    
EN2100 Speech 4.5 
 OR  
EN2150 Interpersonal Professional 

Communication 
4.5 

Science (4.5) 
 Science Elective 4.5 

Mathematics (4.5) 
   
MA2000 Quantitative Reasoning 

OR 
   4.5 

   
   

Humanities/Behavioral/Social Sciences (4.5) 
HU2000 Critical Thinking and Problem Solving 4.5 

General Education (12) 
CS1202 Strategies for Professionals 4.5 
 OR  
CS1204 Advanced Strategies for Professionals 4.5 
   
CS1302 Consumer Mathematics 4.5 
CS2080 Career Management 3 
CS1204: Transfer students with an associate degree or 60 or more 
quarter credits are not required to complete CS1204 (a general education 
elective may serve in place of this course if the student has taken online 
coursework in the last five years.) 

CS1302:  Transfer students with an associate degree or 60 or more 
quarter credits are not required to complete CS1302 (a general elective 
may serve in place of this course.) 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 
the Information Technology Major Core. See the "Graduation 
Requirements" section of the catalog for additional requirements. 

A maximum of 13.5 credits may be earned through internship. 

(The university reserves the right to correct clerical errors.) 

Information Technology, BS 

This information technology degree is designed to provide 
the flexibility to integrate specialized technology and skills 
into a customized information technology program. It is 
intended for individuals with degrees, diplomas, certificates 
or certifications in specialty areas, such as programming, 

networks, database, or other related areas. A minimum of 
27 credit hours in one specialty area is required to complete 
this program. This degree prepares the graduate for 
advancement in management or technical areas associated 
with their specialty field. Two options are available under 
this program: (1) transfer of credit from the source of the 
specialty training, or (2) creation of a specialty area using 
approved National American University courses. 

Course availability is subject to minimum class size 
requirements. 

Specialties 

The Bachelor of Science degree in Information Technology 
also offers specialties in Information and Network Security, 
Networking, and Web Development.  A specialty is a 
grouping of electives that focus on particular interests and 
career paths. 

Specialty in Information and Network Security (Students 
choose three courses from the list below; the course in bold 
type – SEC360 – is required.) 

• SEC360 Information Security 

• CI3710 Internet Security 

• CI3715 Cybercrime and Information Systems 

• CI3725 Network Security 

• CI3730 Computer Forensics 

Specialty in Networking 

• CI3679 Windows Operating System and Server 
Administration Fundamentals 

• CI4121 Installation, Storage, and Compute with 
Windows Server 

• CI4131 Networking with Windows Server 

• CI4141 Identity with Windows Server 

• CI4291 Interconnecting Cisco Networking Devices I 

• CI4292 Interconnecting Cisco Networking Devices II 

Specialty in Web Development 

• CI3091 Database Design & Management 

• CI3315 Web Design & Programming 

• CI3380 Client Side-scripting and Open Communication 

• CI4035 Server-Side Applications with PHP and 
MySQL 

• CI4040 Designing User Interfaces & Multimedia 

• CI4085 Responsive Web Development 

Program Learning Outcomes 
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• Collaborate with constituents to establish the 
information technology needs of a business and plan an 
appropriate solution and procurement strategy. 

• Demonstrate the use of project management techniques 
within an appropriate system analysis and design life 
cycle framework to develop an information system. 

• Solve a variety of business problems through the 
application of structured program analysis and design 
concepts. 

• Apply ethical decision-making models in the 
information technology environment. 

Information Technology: Bachelor of Science Degree 
Requirements 

180 Credits 

Information Technology Major Core (60) 
CI1320 Computer Concepts 4.5 
CI1420 Principles of Programming 4.5 
CI2011 Introduction to Database 4.5 
CI2211 Internetworking Fundamentals 4.5 
CI2440 Introduction to Computer Security 4.5 
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emphasized. The curriculum also helps students achieve 
their goals for career advancement or graduate study by 
fostering analytical reasoning skills within the context of 
problems and scenarios with which business decision 
makers are often challenged. 

Course availability is subject to minimum class size 
requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Analyze how concepts in the principal areas of business 
guide organizational decision-making. 

• Use current business technologies in support of 
organizational continuity. 

• Show the leadership skills required to achieve strategic 
business objectives. 

• Apply appropriate ethical perspectives in a global 
business environment. 

• Demonstrate effective communication strategies across 
multiple stakeholder groups. 

• Employ productive collaboration methods in a 
professional business setting. 

Management: Bachelor of Science Requirements 

180 Credits 

Management Major Core (60) 
AC2760 Financial Accounting for Managers 4.5 
    
FN3000 Business Finance I 4.5 
 OR  
FN6200DC Accounting and 
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EC2100 Microeconomics 4.5 
 OR  
EC6150DC Managerial Economics 4.5 

General Education (3) 
CS2080 Career Management 3 

DC Courses:  Students who do not have 2.75 CGPA or applicable transfer 
credit will enroll in an appropriate undergraduate course.  Transfer credit 
may replace major core, support core, or open elective 6000DC+ and 
3000+ courses.  Maximum of three DC courses allowed.  DC courses do 
not transfer into accelerated graduate programs. 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 
the Management Major Core. See the "Graduation Requirements" section 
of the catalog for additional requirements. 

(The university reserves the right to correct clerical errors.) 

Medical Administrative Assistant, AAS 

The medical administrative assistant degree program is 
designed to prepare students for entry-level administrative 
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Medical Staff Services Management, AAS 

Medical services professionals are essential members of the 
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Small Business Management, AAS 

The Associate of Applied Science Small Business 
Management program is designed to meet the needs of 
students who have the goal of starting a new business or 
expanding an existing business. The program emphasizes 
the knowledge, skills, and abilities that are essential to 
becoming a successful small business owner and/or 
manager. Students will acquire skills in entrepreneurial 
strategies and planning, feasibility analysis, market 
analysis, and competitor analysis and will develop a 
comprehensive business plan for a new business venture. 

Course availability is subject to minimum class size 
requirements. 

Program Learning Outcomes 

Graduates of the program will be able to: 

• Describe how concepts in the principal areas of 
business support organizational decisions. 

• Classify current business technologies in support of 
organizational operations. 

• Explain the leadership skills required to achieve 
strategic business objectives. 

• Recognize appropriate ethical perspectives in a global 
business environment. 

• Distinguish effective communication strategies in a 
professional business setting. 

• Discuss productive collaboration methods in a 
professional business setting. 

Small Business Management: Associate of Applied 
Science Requirements 

90 Credits 
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CI3010 Linux 4.5 
CI3679 Windows Operating Systems and Server 

Administration Fundamentals 
4.5 

Certificate in Construction Management* 

* This certificate program is not eligible for Title IV 
funding. 

The certificate in Construction Management provides 
students with a broad-based understanding of residential 
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CI3310
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Mathematics (4.5) 
MA2000 Quantitative Reasoning 4.5 

Humanities (4.5) 
HU2000 Critical Thinking and Problem Solving 4.5 

General Education (12) 
CS1202 Strategies for Professionals 4.5 
 OR  
CS1204 Advanced Strategies for Professionals 4.5 
   
CS1302 Consumer Mathematics 4.5 
CS2080 Career Management 3 
CS1204: Transfer students with an associate degree or 60 or more 
quarter credits are not required to complete CS1204 (a general education 
elective may serve in place of this course if the student has taken online 
coursework in the last five years.) 

CS1302:  Transfer students with an associate degree or 60 or more 
quarter credits are not required to complete CS1302 (a general elective 
may serve in place of this course.) 

Graduation Requirements: A minimum 2.0 GPA is required overall and in 
the Major Core. See the "Graduation Requirements" section of the catalog 
for additional requirements. 

(The university reserves the right to correct clerical errors.) 

Paralegal Studies, BS 

A Bachelor of Science degree in Paralegal Studies is 
offered for students who wish to prepare for increased 
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• MT1050 Introduction to Business   

• MT2050 Principles of Management  

• MT3050 Human Resource Management  

Area of Study – Entrepreneurial 

Major Core: 

• LA3150 Business Law II  

• MT/PL3230 Employment Law 

Support Core: 

• MT1050 Introduction to Business    

• MT2050 Principles of Management  

• MT3550 Entrepreneurship and Small Business 

Area of Study – Management 

Major Core:  

• LA3150 Business Law II  

• MT/PL3230 Employment Law 

Support Core:  

• MT1050 Introduction to Business    

• MT2050 Principles of Management  

• AC2760 Financial Accounting for Managers 

Area of Study – Supply Chain Management 

Major Core:  

• LA3150 Business Law II  

• MT/PL3230 Employment Law 

Support Core:  

• MT1050 Introduction to Business    

• MT2050 Principles of Management  

• OM1000 Introduction to Business Logistics 

Course availability is subject to minimum class size 
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academic program satisfies the requirements for licensure 
in that state. Because of varying requirements, National 
American University cannot assure that its programs satisfy 
the criteria of professional licensing authorities in all states 
or territories.  

Admission Requirements – see Admissions (p. 19) 

Graduation Requirements 

Successful completion of all certificate courses. 

A minimum CGPA 2.0/4.0 scale in 3000 and 4000 level 
courses completed from this university. Payment of all 
financial obligations to the school. 

Certificate in Legal Secretary* 

* This certificate program is not eligible for Title IV 
funding. 

The legal secretary certificate program is designed to 
prepare students to provide valuable administrative support 
functions in law firms; corporate legal departments; local, 
state, and federal government offices; and bank and trust 
departments. Courses are designed to provide students with 
a broad-based understanding of legal and ethical principles, 
while developing communication and technical skills to 
support law office operations.  

All classes are offered online. Qualified credits earned in 
this certificate program may be applied toward NAU’ s 
ABA-approved AAS and BS Paralegal Studies degree 
programs. 

 
Outcomes: 
Graduates of the program will be able to: 

• Demonstrate a fundamental knowledge of legal 
principles 

• Apply technical skills utilized in law office operations 

• Demonstrate effective written communication skills 

• Comply with ethical guidelines governing the conduct 
of attorneys and law office staff 

 

Required Courses (27 Credit Hours) 
PL1100 Introduction to Legal Principles 4.5 
EN1150 Composition I 4.5 
EN1300 Composition II 4.5 
PL3000 Law Office Technology 4.5 

PL3100 
Professional Ethics and Law Office 
Procedures 

4.5 

PL4700 Virtual Paralegal Internship I 4.5 
 
 

Henley-Putnam School of Strategic 
Security 

Strategic security is the study of the interaction of 
application of tradecrafts and ongoing behaviors designed 
to forestall reasonable or probable threats.  Unlike the 
traditional security studies or strategic studies programs, 
which study of political and military strategies to influence 





Undergraduate Academic Programs| 111 

 
  

 

applicants to have, at a minimum, an associate degree, if 
not a bachelor’s degree for entry-level employment. In 
addition to the bachelor’s degree being a requirement for 
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Major Support Core (13.5) 

Transfer three nuclear enterprise security studies courses (a 
minimum of 13.5 quarter credit hours) successfully 
completed at an institution from which NAU has agreed to 
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CJ4500 Homeland Security and Terrorism 4.5 
INT300 Fundamentals of Intelligence 4.5 
INT310 Fundamentals of Analysis 4.5 
INT315 Open Source Research 4.5 
INT320 Propaganda and Disinformation 4.5 
INT330 Writing for the Intelligence 

Professional 
4.5 

INT379 History of Intelligence, Part 1 4.5 
INT380 History of Intelligence, Part 2 4.5 
INT390 Covert Action 4.5 
INT400 Counterintelligence 4.5 
INT401 Interrogation and Interviewing 

Techniques 
4.5 

INT440 Technical Surveillance 4.5 
INT445 Operational Security 4.5 
INT460 
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• TCT-PLO B3: Communicate clearly in a variety of 
mediums to key stakeholders in the counterterrorism 
field.  

• TCT-PLO B4: Work collaboratively in diverse groups 
effectively to identify issues in the counterterrorism 
field.  

• TCT-PLO B5: Assess ethical and civic-minded 
approaches to challenges in the counterterrorism field. 

Terrorism and Counterterrorism Studies: Bachelor of 
Science 

180 Credits 

Major Core (49.5) 

Students must fulfill 45 quarter units or more before taking 
the following Terrorism and Counterterrorism Studies 
Major Core coursework below:  
INT300 Fundamentals of Intelligence 4.5 
INT305 Advanced Critical Thinking and Logic 4.5 
INT315 Open Source Research 4.5 
NUC415 Chemical, Biological, Radiological, 
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TCT600DC Advanced Counterterrorism 4.5 

General Education Core (40.5) 

(Available for block transfer) 

Communications (13.5) 
EN1150 Composition I 4.5 
EN1300 Composition II 4.5 
    
EN2100 Speech 4.5 
 OR  
EN2150 Interpersonal Professional 

Communication 
4.5 

Science (4.5) 
 Science Elective 4.5 

Humanities (4.5) 
HU2000 Critical Thinking and Problem Solving 4.5 
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approaches and offensive “counterterrorism” approaches. 
Students will learn to recognize and describe the securing 
of financing and weaponry, the criteria used for target 
selection (symbolic or representative nature, functional 
importance, and vulnerability), the preliminary surveillance 
of targets, the role played by the group’s active and passive 
supporters (front groups, etc.), the exploitation of the media 
and post-facto claiming of responsibility, the avoidance of 
security force dragnets, and how terrorists  react to 
and  prosper from the action’s fallout. And most 
importantly, students are given ample hands-on opportunity 
to learn, develop, and hone practical report-writing skills 
used throughout the intelligence community. 

Outcomes: 

Upon completion of this certificate, students will be able to 
do the following: 

• Employ information literacy skills to types of terrorist 
motivations and goals from other forms of violence. 

• Apply what is known of historical foundations of 
terrorism to modern threats using conceptional 
reasoning skills. 

• Distinguish between the various methods and 
philosophies of international counterterrorism. 

• Adopt the mindset of a terrorist and engage in an 
extended revolutionary campaign. 

• Demonstrate and hone practical report-writing skills 
used throughout the intelligence community. 

-
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Required Courses (18 Credit Hours) 
INT305 Advanced Critical Thinking and Logic 4.5 
INT310 Fundamentals of Analysis 4.5 
INT315 Open Source Research 4.5 
INT330 Writing for the Intelligence Professional 4.5 

Certificate in Physical Security and Risk 
Assessment 

This certificate is designed to give the professional in the 
Security field or the student who is considering getting into 
the corporate, government or law enforcement security 
field, a comprehensive knowledge of building, perimeter, 
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Harold D. Buckingham  
Graduate School - Business and 
Management Programs  

Master of Business Administration  

The Master of Business Administration program provides 
students with the opportunity to advance their knowledge 
and skills in the field of business. Specialty electives 
include Accounting; Advanced Incident and Consequence 
Management; Advanced Security Management; E-
Marketing; Health Care Administration; Human Resource 
Management; Management; Project and Process 
Management; and Strategic Security Management. 

Program Learning Outcomes 

Graduates of the MBA program will be able to: 

• Evaluate how concepts in the principal areas of 
business are used to develop actionable business plans. 

• Arrange current business technologies in support of 
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Decisions 
MG6500 Marketing Administration 4.5 
MT6255 Introduction to Leadership and Quality 4.5 
MT6650 Strategy and Policy 4.5 
MT6650:  Capstone course (minimum “B” grade required.) 

Elective Courses: 

Three elective courses. 

MBA Electives 

In order to meet the MBA program requirements, a student 
must complete a minimum of three elective courses as a 
part of his/her program. Each student will work with 
his/her advisor to select 13.5 hours of elective credit that 
best match their professional interests. These electives can 
be selected from a
itD9 (n)-4 yn mester 222B
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Prerequisite Requirements 

The MM program requires that students be proficient in the 
use of computers and of application software. Students are 
encouraged to discuss their level of computer proficiency 
with their admissions advisor prior to starting the program. 

MM Core Courses 

MT6255 must be completed during the first term AND 
prior to completing the other master’s courses. The core 
master’s courses are as follows: 

Core Courses: 
MT6255 Introduction to Leadership and Quality 
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MA6600 Quantitative Methods for 
Management Decisions 

11 weeks 

MT6030 Introduction to Business 
Communications and Student 
Success  

5.5 weeks 

MT6050 Managing Organizations and 
Leading People  

5.5 weeks 

Term Two 
FN6200 Accounting and Finance for 

Managers 
5.5 weeks 

MT6580  International Management  5.5 weeks 

Term Three 
MT6300 Managing Human Resources
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• Evaluate real-world marketing scenarios and propose 
solutions based on a critical analysis of the marketing 
information that is available. 

 

Required Courses (18 Credits) 
MG6500 Marketing Administration 4.5 
MG6600 Internet Marketing 4.5 
MG6610 E-Commerce 4.5 
MG6630 E-Marketing Analytics 4.5 

Certificate in Human Resource 
Management  
The graduate-level human resource certificate positions 
students to develop and manage effective human resource 
strategies, manage cross functional activities, and enable 
organizations to realize the full potential and capabilities of 
its human capital. 

Outcomes: 
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• SSPM-PLO M5: Apply ethical and civic-minded 
approaches to policy and reform within the strategic 
security or protection management profession. 

Degree Requirements 

Strategic Security and Protection Management Major 
Core (27) 

Students must take RES500 as the first course but can take 
a required course concurrently. 
FRPP697 Master’s ePortfolio 4.5 
PRO500 Advanced Executive Protection 4.5 
PRO595 Advanced Protection Operations 4.5 
PRO690 Advanced Threat Assessment 4.5 
RES500 Academic Writing and Research 4.5 
SEC665 Cyber Security 4.5 

(all courses must be completed with a grade of "C" or 
better)  

Support Core (9) 

Choose any two courses 
PRO510 Advanced Protocol, Manners, Etiquette 4.5 
PRO520 Stalking and Workplace Violence 4.5 
PRO521 Building and Perimeter Security 4.5 
PRO535 Advanced Vehicular Security 4.5 
PRO540 Topics in Advance Work 
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criminals while developing understandings about how to 
protect computer systems from the criminals. Students will 
learn the fundamentals of cyber law and the issues around 
those laws. And finally, this program will teach students 
how the Internet is used as both a weapon and a resource. 
Outcomes: 

Upon completion of this certificate, students will be able to 
do the following: 

• Demonstrate the ability to employ various information 
sources and technology to research how the Internet can 
be used as a weapon. 

• Analyze the social and economic impact of cybercrimes. 

• Identify and discuss theories and threats that computers 
and the Internet provide to terrorists and criminals. 

• Explain core components of cyber laws and their issues 
and their relationship to information security. 

• Communicate final products about topics of computer 
intrusions defense in effective and appropriate language 
and formats. 

Certificate (13.5 Credit Hours) 

Required Courses 
SEC360DC Information Security 4.5 
SEC665 Cyber Security 4.5 
TCT617 Cyberterrorism, Cyberwarfare, 

Cybercrime 
4.5 

Mid-Level Certificate in Executive 
Protection 

This mid-level certificate is designed to take the 
professional who already has some experience in the 
executive protection field to a level of competency 
expected by clients and employers. Building on the basics 
from the entry-level certificate and/or the student’s current 
level of experience in this field, this certificate further 
explains the tools necessary to conduct successful 
protection operations, including intelligence techniques 
and crisis preparations germane to protection. Finally, it 
will give the student a better understanding of relationships 
and behaviors with clients and those around them. 

Outcomes: 

Upon completion of this certificate, students will be able to 
do the following: 
• Research and define the critical elements of a Threat 

Assessment program. 

• 
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Certificate (13.5 Credit Hours) 

Required Courses 
PRO605 Advanced Consequence Management 

and Incident Command System 
4.5 

SEC505 Advanced Strategies/Crisis 
Preparedness 

4.5 

TCT517 WMD Terrorism 4.5 

Mid-Level Certificate in Intelligence 
Analysis 

This mid-level certificate is designed for the professional 
who already has some experience in the intelligence 
analysis field or the student who has taken the entry level 
certificate to further learn about the intelligence cycle, how 
intelligence is prepared, and how it is used to inform 
decision and policy makers. This program will cover 
matters of intelligence ethics, privacy issues, and changes 
in the intelligence community in the post-9/11 
environment. In this program the student will take the role 
of terrorist and pick a target for a future terrorist attack and 
then collect intelligence about that target. And finally, this 
course will distinguish counter-terrorism (CT) from anti-
terrorism (AT)/Force Protection (FP) intelligence, strategic 
CT intelligence from tactical CT intelligence, and 
introduce analytical constructs for the field operator and 
reporter. 

Outcomes: 

Upon completion of this certificate, students will be able to 
do the following: 

• Research counterterrorism analysis, its definition, 
common objectives, and the context in which 
counterterrorism analysis is conducted.   

• Synthesize information about intelligence operations 
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Education 

National American University offers a Doctor of Education 
(EdD). The EdD is designed for administrators, faculty, 
and individuals who aspire to leadership positions in 
colleges, business and industry. Students enrolled in the 
EdD program engage with experts and educational leaders 
to address emerging issues in multiple educational 
environments including but not limited to colleges, 
universities, business and industry, and governmental 
agencies. The program prepares students to meet a wide 
variety of challenges in their careers as practitioner-
scholars. 

The program’s National Doctor of Education Advisory 
Board reviews program requirements to ensure that 
curriculum content and learning outcomes correspond with 
the needs of the field of education. 

EdD 
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DOCTOR OF EDUCATION (EDD) 
EdD Requirements 

The EdD degree consists of the following academic 
requirements: 

• 
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1. Selecting a topic worthy of study for the dissertation 
proposal 

2. Selecting a chair and a committee 

3. Choosing an appropriate methodology 

4. Obtaining proposal approval 

5. Completing the Institutional Review Board process for 
approval of the research design 

6. Completing the research and preparing the final 
dissertation 

7. Obtaining dissertation committee approval 

8. Submitting required dissertation and graduation 
documents. 

Dissertation Requirements 

If a student is unable to complete ED9800 or ED9900 
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DSS770 Case Studies in Intelligence Regulation 
and Reform 

4.5 

DSS780 The Strategic Intelligence Process and 
Policy 

4.5 

DSS790 The Strategic Security Community 4.5 
DSS800 Protection and Operations Management 4.5 
DSS810 Advanced Business Communications 4.5 
DSS820 Advanced Research in 

Terrorism/Counterterrorism 
4.5 

DSS830 Intelligence Practicum 4.5 
DSS840 Protection Practicum 4.5 
DSS851 Directed Dissertation Research I 4.5 
DSS852 Directed Dissertation Research II 4.5 
DSS853 Directed Dissertation Research III 4.5 
DSS854 Directed Dissertation Research IV 4.5 
DSS855 Directed Dissertation Research V 4.5 

Doctoral practicum courses DSS830 Intelligence 
Practicum and DSS840 Protection Practicum may be 
substituted for upcoming internship work or upcoming 
student-employee projects related to strategic security. The 
substitution must be coordinated ahead of time with the 
dean of the Doctor of Strategic Security program. A 
substitution will not be granted for regular work duties, 
past internships, or past experience. An upcoming time 
period and scenario may only apply towards substituting 
one practicum: substituting both practicum requires two 
different, applicable scenarios (such as both an intelligence 
internship and a protection internship). The arrangement 
will include writing a paper that includes tying the 
student’s work to the DSS program’s learning outcomes. 
The dean and the DSS student will set the length of time, 
the related work, the documentation goals, and the paper 
goals. 

(Average estimated full-time completion rate is four to five 
years. This includes two years for completion of the 
dissertation.) 
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(All courses are 4.5 quarter units, unless otherwise 
specified) 

Course Numbering 

100-200 or 1000-2000 Level.  This course level assumes a 
high school diploma or equivalent.  They are generally 
taken by college students in their freshman and sophomore 
year. 

300-400 or 3000-4000 Level.  These courses assume some 
previous undergraduate coursework, as well as a 
foundation in General Education curricula. 

500-600 or 5000-6000 Level.  Graduate-
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AC3170 - Accounting Topics and Issues (1.5) 

This course provides a comprehensive review of the 
accounting curriculum in preparation for entry into the 
accounting profession. Students will integrate knowledge 
and skills obtained in accounting program coursework 
through case study analysis, critical thinking, and problem 
solving. 

Prerequisite: Completion of all other major and support 
core courses. 

 
AC3200 - Cost Accounting (4.5) 

This course presents accounting concepts and procedures 
applicable to an enterprise engaged in manufacturing. 
Variable costing and absorption costing methods are 
compared and contrasted. Cost allocation, joint products 
and by-products, process costing, spoilage, and other 
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formatting worksheets and charts, integrating worksheet 
data with various programs, working with multiple 
worksheets, and importing data. 

Prerequisite: CS1302.  

CI1320 - Computer Concepts (4.5) 

This course is designed to provide students with a 
foundation in PC hardware and software concepts. Topics 
include basic hardware and software installation, 
configuration, and troubleshooting for standalone PCs and 
networks. Successful completion of this course helps 
prepare students to support personal computers. 

Prerequisite: CS1302.  

CI1420 - Principles of Programming (4.5) 

Principles of Programming is designed to be a first course 
in computer programming.  Students will learn how to 
design and write programs that will be error-free, reliable, 
and easy to modify and maintain.  After completing the 
course, students will have a firm foundation in the concepts 
and techniques of object-oriented program analysis and 
design and will be able to use this knowledge to solve a 
wide variety of business problems. 

Prerequisite: CI1320 and MA2000. 

CI2011 - Introduction to Database (4.5) 

Students are introduced to the process of developing 
relational databases that models business situations. The 
requirements of the business situations are developed in a 
scenario-based approach that students use hands-on 
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Prerequisite: CI3091, CI3380.  

CI4040 - Designing User Interfaces and Multimedia 
(4.5) 

In this course, students learn and implement best-practices 
in the design of web-based user interfaces.  Concepts will 
include usability, accessibility, navigation, and 
personalization. Additionally, students will develop and 
customize interface and multimedia elements related to 
images, sound, video, and animation. Students will also 
customize existing application themes and templates to 
meet specific needs. Students will continue to add to their 
portfolio of work. 

Prerequisite: CI3315.  

CI4085 - Responsive Web Development (4.5) 

In this course, students will expand on their understanding 
of web development to include the use of design 
frameworks that automatically adapt to the varying screen 
sizes, pixel densities and download speeds required when 
accommodating mobile devices.  Topics will include 
development methods, advanced CSS, JavaScript and 
image issues.  Students will also explore the application of 
e-commerce and web-based marketing applications 
including website analytics.  A comprehensive project will 
showcase student abilities and add to their expanding 
portfolio of work. 

Prerequisite: CI4035 and CI4040.  

CI4121 - Installation, Storage, and Compute with 
Windows Server (4.5) 

This course provides students with the knowledge and 
skills necessary to install and configure Microsoft 
Windows Server to operate in a Windows networking 
infrastructure. Skills covered are server roles and features, 
Hyper-V, and core network services such as IP addressing 
and subnetting with IPv4 and IPv6, Dynamic Host 
Configuration Protocol (DHCP) and Domain Name System 
(DNS.) Additional skills covered are installing and 
managing Active Directory, Group Policy Objects and 
configuring Windows security. This course will help the 
student prepare for the following Microsoft exam: 70-740 
Installation, Storage, and Compute with Windows Server 
2016. 

Prerequisite: CI2211.  

CI4131 - Networking with Windows Server (4.5) 

This course is focused primarily on the networking features 
and their functionality that are available within Windows 
Server 2016. Skills covered include high-performance 
network features and functionality, DNS, DHCP, and 
IPAM implementations, remote access solutions such as 
VPN and Direct Access as well as DFS and BranchCache 
solutions and implementation of software-defined 
networking (SDN) solutions, such as Hyper-V Network 

Virtualization (HNV) and Network Controller. This course 
will help the student prepare for the following Microsoft 
exam: 70-741 Networking with Windows Server 2016. 

Prerequisite: CI4121.  

CI4141 - Identit y with Windows Server (4.5) 

This course addresses identity functionality in Windows 
Server 2016.  Topics include the configuration of Active 
Directory Domain Services (AD DS), Active Directory 
Certificate Services (AD CS) functionality, and Active 
Directory Federations Services (AD FS).  This course will 
help the student prepare for the following Microsoft exam: 
70-742 Identity with Windows Server 2016. 

Prerequisite: CI4131.  

CI4220 - Project Management (4.5) 

This course focuses on the essentials of effective project 
management, activities by which individuals strive to 
achieve a specific objective through deliberate methodical 
planning using particular interrelated tasks and effective 
uses of various resources.  The three phases of the project 
are studied:  identification of the need or problem, 
development of the proposed solution, and implementation 
of the solution.  Students will utilize current technology 
and equipment. 

Prerequisite: CI1320 and MT1050. Cross-Listed as: 
MT4230. 

CI4221 - Systems Analysis and Design (4.5) 

This course covers the full process of information systems 
development.  Students will learn the concepts, skills, 
methodologies, techniques, and tools necessary for a 
systems analyst to successfully develop information 
systems.  It includes the development of systems 
"blueprints" guided by using a Systems Development Life 
Cycle used for systems implementation.  Topics of 
discussion include in-house software development, 
programming languages and tools used to test software.  
The student will also learn techniques that will allow them 
to develop projects in a team environment. 

Prerequisite: CI4220 and Junior Status.  

CI4223 - Integrative Systems Project (6) 

In this course, students will demonstrate their cumulative 
and comprehensive knowledge of the management and 
execution of an IT project at scale. Students will rely on 
knowledge accumulated from prior coursework in their 
discipline. Students will plan and develop a comprehensive 
capstone product rooted in the objectives of their emphasis 
area or coursework focus to demonstrate their overall 
proficiency. Specific outcomes are expected for 
analysis/selection, planning/evaluation, and 
implementation processes for developing improvements 
during a case or live project. Formal written 
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communications and/or multimedia presentations are 
provided to the stakeholders at scheduled milestones. 

Prerequisite: CI4221 and Senior Status.  

CI4291 - Interconnecting Cisco Network Devices I (4.5) 

This course provides instruction in the fundamentals of 
net
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CJ2250 - Introduction to Forensics (4.5) 

This course will introduce the student to the concepts, 
applications, and technologies involved in forensic science. 
Topics such as fingerprint analysis, ballistics, and DNA 
will be covered, as well as emerging technologies in the 
law enforcement and criminal justice professions. 

Prerequisite: CJ2200.  

CJ2280 - Communication for the Criminalacem n5 (.)]TJd5 00.  
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temporary structures including method selection, 
sequencing, and coordination of specialty trades in 
commercial and industrial construction.  

Prerequisite: CM2100.  

CM2300 - Construction Documents and Graphics (4.5) 

This course will provide an overview of working drawings, 
specifications, and other documents designed to enable the 
student to read and interpret a complete set of contract 
documents for residential and light commercial projects. 
The organization and uses of architectural/engineering 
drawings and specifications in the construction process will 
be covered.  

Prerequisite: CM1100.  

CM2400 - Building Codes and Inspection (4.5) 

This course will provide an overview of the permit process, 
life-safety requirements, and environmental regulations for 
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Prerequisite: CM2200, CM2600.  

CM4200 - Advanced Construction Graphics (4.5) 

This course will emphasize studying construction drawings 
including key symbols, learning to navigate pdf files and 
ACAD drawings.  

Prerequisite: CM2300.  

CM4300 - Green Building Trends and Technology (4.5) 

This course will cover the study of sustainable construction 
techniques and best practices. It will focus on the use of 
U.S. Green Building Council’s Leadership in Energy and 
Environmental Design standards to evaluate alternatives 
and select techniques for constructing sustainable projects.  

Prerequisite: CM2600.  

CM4400 - Construction Project Management and 
Administration (4.5) 

This course shall examine management of construction 
projects focusing on construction contracting, cost 
estimating, project scheduling, and resource management.  

Prerequisite: CM4300.  

CM4500 - 
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EC - Economics 

EC2050 - Macroeconomics (4.5) 

This is a study of how the entire economic system works. 
The course is centered around an examination of gross 
domestic product and examines fiscal and monetary policy, 
the budget and banking. It demonstrates the role each plays 
in stabilizing the economy. 

Prerequisite: MA2000 and MT1050.  

EC2100 - Microeconomics (4.5) 

This is a study of the segments of the economic system 
which examines the behavior of consumers and firms in 
making decisions on the allocation of limited resources. 
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will write memos, develop, and present information to the 
class, practice meeting facilitation skills, examine 
individual and group decision making, and practice dealing 
with conflict situations. 

Prerequisite: EN1150.  

EN2500 - Legal Writing (4.5) 

See PL2500 

Prerequisite: EN1300 and PL1350.  

EN3070 - Advanced Research and Writing (4.5) 

In this course, learners apply the principles of writing and 
oral presentations used in business and academia to 
develop a scholarly proposal. Word processing and 
presentation tools are used to create both a written and oral 
presentation of their research. Various communication 
formats and styles are also explored. Learners analyze and 
incorporate primary and secondary research and display 
their results and findings through graphic displays. 

Prerequisite: EN1300.  

FN - Finance 

FN3000 - Business Finance I (4.5) 

This course is an examination of the role of financial 
management, analysis, forecasting, mathematics, working 
capital management, cash and marketable securities 
management, accounts receivable, inventory management, 
and short-term financing. 

Prerequisite: AC1060 or AC2760, and MA2000.  

FN3010 - Business Finance II (4.5) 

This course is an examination of capital budgeting under 
uncertainty, valuation and rates of return, cost of capital, 
term loans and leases, long-term debt, preferred and 
common stock, convertibles and warrants, mergers and 
acquisitions, failure, and reorganization. 

Prerequisite: FN3000.  

FN3050 - Investments and Portfolio Management (4.5) 

This course is an introductory course in investing. A study 
of the environment of investing, basic concepts of the 
"what" and "why" of investing, descriptions of the various 
types of investments, and tax implications of investment 
are included. 

Prerequisite: FN3000 and MA2000.  

FN3060 - Corporate Investment Decisions (4.5) 

This course focuses on managing both current and fixed 
assets. Special emphasis is placed on managing working 
capital, making capital budgeting decisions, evaluating firm 
performance, and positioning to achieve firm goals. 

Prerequisite: FN3010.  

FN3100 - Risk Management and Insurance (4.5) 

This course introduces different types of insurance risks, 
insurance policy contracts, types and problems of insurers, 
social insurance, and risk management. The approach is 
broad with an emphasis on the basic unity of insurance. 

Prerequisite: FN3000.  

FN3200 - Financial Statement Analysis (4.5) 

This course is a study of financial statement accounting 
with emphasis on the reporting function.  It is designed to 
develop critical thinking and problem-solving skills in a 
financial statement environment.  Additionally, the course 
is focused on the student’s ability to analyze and interpret 
financial data. 

Prerequisite: FN3000.  

FN3600 - International Financial Management (4.5) 

This course introduces the international financial 
environment.  Particular attention is given to short-term 
asset and liability management, long-term asset and 
liability management, and international banking. 

Prerequisite: FN3010.  

FN4055 - Financial Institutions and Markets (4.5) 
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HA4200 - Healthcare Financial Management (4) 

This course introduces concepts and techniques of financial 
decision-making for healthcare managers. Topics covered 
include fiscal management and performance; cost, revenue 
and risk; fiscal planning and forecasting, budgeting, 
control, and reporting. Financial management in long-term 
care facilities, home health agencies, and hospitals are 
discussed. 

Prerequisite: AC2760 and HA3010.  

HA4300 - Healthcare Management and Supervision (4) 

Students will apply the managerial functions of planning, 
organizing, leading, and controlling to the healthcare 
environment. 

Prerequisite: HA3010, MT2050, and Senior status.  

HA4501 - Healthcare Management Action Research 
Project (5) 

This course combines experience working on a health 
services project, writing a senior-level research paper, and 
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will also explain effective methods of using the telephone 
and how to recognize when your subject is not telling you 
the truth.  Students will also apply proper procedures for 
recording, transcribing, and analyzing the results of an 
interview. 

INT440 - Technical Surveillance (4.5) 

Electronic listening devices, surreptitious video cameras, 
and surveillance carried out via the Internet can provide a 
wealth of information as well as create potentially 
dangerous security breaches.  Students in this course will 
learn to describe different methods of technical 
surveillance and explain their capabilities.  They will learn 
to identify signs of their use against a target, and to 
determine the appropriate countermeasures to apply.  The 
class will also discuss the major legal issues involved in 
technical surveillance and describe current policy issues 
related to this subject. 

INT445 - Operational Security (4.5) 

Operational Security (OPSEC) is a set of practices, 
protocols, processes, and routines designed to restrict or 
eliminate the flow of information from a project or 
organization to the outside world.  Students will become 
familiar with standard practices by which intelligence 
gathering is conducted by adversaries and learn to select 
the appropriate countermeasures and preventive steps to 
take.  They will also be able to list and identify indicators 
that their operation is being targeted for intelligence 
collection by an adversary. 

INT460 - Clandestine and Secure Communications (4.5) 

The course introduces the student to the basics of 
encryption and decryption.  Topics include the history of 
cryptology, the evolution of encryption and decryption 
methods, key management and security, message handling 
discipline, signals analysis and traffic analysis.  The course 
also covers how to use currently available software to 
encrypt messages, create digital signatures, verify 
identities, etc.  Steganography, microdots, covert inks and 
other techniques of hiding messages are also included. 

INT476 - Intelligence Collection (4.5)
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ME1140 - Medical Terminology for Health Professions 
(2) 

Students develop a working knowledge of the medical 
vocabulary utilized in medical records and reports, 
laboratory findings, and communication in healthcare 
settings.  

ME1184 - Medical Staff Services Management I (4.5) 

This course provides an introduction to the profession of 
medical staff services management. Medical staff 
management topics will be addressed, including the 
medical staff organizational structure, medical staff 
services roles and responsibilities, and the process of 
credentialing healthcare providers. 

Prerequisite: EN1300, HT2250, ME1140.  

ME2185 - Medical Staff Services Management II (4.5) 

This course will expand the MSSM student’s knowledge 
about the roles and functions of a medical staff services 
department (MSSD), focusing on clinical privileges, peer 
review and administrative responsibilities. Topics will 
include the development and application of clinical 
privileges as well as the categories of clinical privileges 
that a medical staff services professional (MSSP) will 
encounter.  Students will also be introduced to medical 
staff peer review functions and will delineate the 
circumstances that call for particular peer review 
approaches.  Students will explore the administrative 
functions that are typically assigned to the MSSD, 
including meeting management, and they will develop an 
orientation guide for physicians new to the medical staff. 

Prerequisite: ME1184.  

ME2186 - Medical Staff Services Management III (4.5) 

This course will expand the medical staff services 
management (MSSM) student’s knowledge about the roles 
and functions of a medical staff department, focusing on 
regulatory and legal responsibilities of a medical staff 
services department (MSSD).  Students will be introduced 
to accrediting agencies in a variety of health care 
settings.  They will also become familiar with medical staff 
bylaws, rules and regulations, and policies, which are the 
governing documents of a medical staff 
organization.  Students will learn about the challenges 
encountered by medical staff services professionals 
(MSSP) related to physician health and behavior issues, 
and they will explore the legal implications associated with 
medical staff credentialing, privileging, and peer review 
processes. 

Prerequisite: ME2185.  

ME2211 - Human Pharmacology (4) 

This course introduces the allied health student to the study 
of medications and medication therapy. Emphasis is placed 

on identifying actions, classifications, names, routes of 
administration, and adverse effects of medications. This 
course will allow the student to identify the interaction and 
effects of certain medications in relation to the treatment of 
specific diseases and disorders. 

Prerequisite: EN1000 and HT1000 or ME1100.  

ME2250 - Medical Law and Ethics (4) 

This course emphasizes legal principles, procedures, and 
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attention will be given to proper use of current coding 
systems and third-party reimbursement issues. 

Prerequisite: ME2611. Offered: Online course 4 hours per 
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demonstrate specific knowledge and skills in the areas of 
management, history, decision-making, communication, 
planning, organizing, staffing, directing, controlling, and 
business ethics. 

Prerequisite: EN1300 and MT1050.  

MT2200 - Franchising (4.5) 

This course explores the world of franchising from an 
entrepreneurial perspective and covers topics such as the 
franchisor feasibility study, franchisor and franchisee 
management and marketing practices, financial 
considerations, and the franchisor-franchisee relationship. 

Prerequisite: MT2050.  

MT2400 - Small Business Management Operations (4.5) 

This course focuses on the operational issues fundamental 
to managing a small business. Topics include small 
business strategic management, managing cash flow, 
techniques for enhancing profitability, and direction for 
managing people. 

Prerequisite: AC1160 and CS1302, or MT2050. 

MT3000 - International Business (4.5) 

This course covers the scope of international business and 
the dimensions of multi-national enterprises.  The student 
studies exporting and marketing in foreign business 
environments. 

Prerequisite: EN1300 and MG3000 or MT2050.  

MT3050 - Human Resource Management (4.5) 

This course explores Human Resource Management 
(HRM) concepts as they relate to the HRM managers
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MT3470 - Bankruptcy (4.5) 

See PL3470 

Cross-Listed as: PL3470.  

MT3500 - Managing Information Systems (4.5) 

Information systems (IS) have become powerful and 
indispensable tools of modern business.  This course 
presents fundamental principles of IS from a business 
management perspective with emphasis on principles that a 
manager will find of particular use, such as those related to 
data management, e-commerce, and current trends in the 
use of information technology. 

Prerequisite: MT2050.  

MT3550 - Entrepreneurship and Small Business (4.5) 

This course provides an overview of entrep7 Td
[(d)-4 (at)4m
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MT4200 - 
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completion requires a written report, detailing the 
experience gained during the internship, and successful 
completion of the projects assigned by the internship 
supervisor. 
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introduces the global arms market and provides 
identification strategies to determine origin of manufacture 
on the basis of markings and other indicators.  Students 
will learn to examine and recognize different classes, 
makes, and configurations of contemporary 
weapons.  Emphasis is on armament utilized by criminal, 
terrorist, and light infantry military and paramilitary 
forces.  Students will analyze how weapons capabilities 
influence tactics by comparing and contrasting doctrine 
from witnessed employment.  Identification strategies for 
military vehicles, naval assets, and aircraft are also 
included but to a lesser degree. 

NUC415 - Chemical, Biological, Radiological, and 
Nuclear Weapons (4.5) 

The course covers a variety of topics related to chemical, 
biological, radiological, and nuclear (CBRN) 
weapons.  Upon completion of this course students will be 
able to list and describe the characteristics of CBRN agents 
(basic identification, symptoms, treatment), delivery 
systems (from individual to weapons of mass destruction), 
and the psychological aspects of CBRN weapons.  Students 
will also be able to explain the strategic and tactical utility 
of each type of CBRN weapon in various kinds of conflict 
and summarize non-proliferation efforts from the Geneva 
Convention onwards. 

OL - Organizational Leadership 

OL4100 - Organizational Culture and Leadership (4.5) 

Culture in organizational settings is complex and diverse. 
This course will address culture at the national, industrial, 
organizational, and sub-organizational levels. 

OL4300 Organizational Development and Change (4.5) 

Change is an inevitable part of life, and organizations must 
be able to anticipate and understand change in order to 
remain competitive. In this course, students will learn to 
use specific processes and techniques to implement 
planned change interventions in organizations to maximize 
their effectiveness. Developing the individual, work teams, 
and the organization as a whole are also addressed. 

OM - Operations Management 

OM1000 - 
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PL4150 - Practical Legal Investigation (4.5) 

This course instructs the student in methods of conducting 
a proper investigation through interviewing techniques, 
records investigation, the taking of statements, and proper 
reporting of obtained information. 

Prerequisite: PL2150.  

PL4200 - Litigation and Trial Practice (4.5) 

This course prepares the student to assist attorneys in all 
aspects of civil litigation from the client interview through 
pre-trial discovery and motion practice, to trial and post-
trial motions and appeals.  This course guides the student 
through an entire set of facts and requires considerable 
research and the preparation of discovery documents, 
motions, briefs, stipulations, and other papers related to 
civil litigation. 

Prerequisite: PL2150.  

PL4220 - Environmental Law (4.5) 

This course examines the complex and interrelated federal, 
state and local laws and regulations controlling pollution 
and the environment. 

Prerequisite: PL1350.  

PL4250 - Administrative Law (4.5) 

This course examines administrative agencies and 
administrative procedures, with emphasis on federal 
agencies.  Students review constitutional issues addressed 
during the development of agencies and the delegation of 
power to agencies.  Students study procedures governing 
agency actions, including rulemaking, investigations, 
enforcement, and adjudications. 

Prerequisite: PL1350. Cross-Listed as: LA4250.  

PL4350 - Adversary System (4.5) 

This course examines the adversary system and alternate 
dispute resolution methods.  It is also a practicum that 
applies the knowledge and skills developed by the student 
in previous courses.  Students assist in the preparation of a 
lawsuit for trial, commencing with the initial interview 
through post-trial motion procedures. 

Prerequisite: PL2150. Cross-Listed as: LA4350.  

PL4600 - CLA Review (4.5) 

Although national certification is not a professional 
requirement for paralegals/legal assistants, it is strongly 
encouraged.  This course provides an in-depth, 
comprehensive review of the paralegal curriculum, 
accomplished through study of the concepts covered in the 
Certified Legal Assistant (CLA) Examination. 

Prerequisite: Program coordinator or chair approval.  

PL4700 - Virtual Paralegal Internship I (4.5) 

This course provides the student with practical experience 
in a virtual law firm setting, in which the student learns and 
uses technology in the areas of document preparation and 
management, litigation support, online research, office 
management, communication, and time keeping.  

Prerequisite: PL2500 and program director approval. 

PL4701 - Virtual Paralegal Internship I I (4.5) 

This course enhances the skills developed in PL4700 while 
providing the student with additional practical experience 
in a virtual law firm setting with emphasis on eDiscovery 
technology used in law firms.  

Prerequisite: PL4700 and program director approval. 

PO - Political Science 

PO2200 - U.S. Government (4.5) 

This course will focus on several different areas of the 
United States government. In particular, discussion and 
study will center on the process, politics, institutions, and 
people that make the government function. Additionally, 
students will learn how current events affect not only the 
outcomes of elections, legislation, and policy, but also their 
own lives. 

PRO - Protection 

PRO375 - History of Executive/Dignitary Protection 
(4.5) 

This course describes the history of the personal 
bodyguard; the individual who has provided protective 
services through recorded history.  The course will identify 
and explain the motivations, methods used, and status of 
the protectors of antiquity through the early modern era and 
compare them with the protective personnel and services 
available today.  Emphasis is on protection in the private 
sector.  Students will learn to compare and contrast the 
status of the protective services provided to dignitaries in 
Western countries. 

PRO380 - Conflict Resolution (4.5) 

A fundamental tool of creating a sectO375  
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the result of conflict this course will shed light on, by 
examining conflict on the individual and organizational 
levels. 

PRO385 - Etiquette and Rapport (4.5) 

This course provides a comprehensive study of etiquette for 
the business professional, with insights into the different 
customs followed in countries outside the United 
States.  This course will equip students to apply the basic 
rules of etiquette for conversation, greetings, introductions, 
handling of business cards, diplomatic methods, manners, 
issues related to proximity, telephone manners, 
professional appearance, gift giving, taboos, and social 
events. 

PRO398 - Fundamentals of Threat Assessment (4.5) 

One cannot provide protection or prevent attacks unless 
one knows who the opponents are, the likelihood of them 
engaging in violence, and the nature of a potential 
attack.  Being able to identify the existence and assess the 
magnitude of a threat is an essential skill in the fields of 
protection management, intelligence, and 
counterterrorism.  Students will learn how to select and 
apply the correct methods of threat assessment in a variety 
of contexts, such as the workplace, public safety, and 
infrastructure protection.  They will also learn to employ 
procedures for examining vulnerabilities to attack, as well 
as evaluating the capabilities and motivation of potential 
attackers. 

PRO405 - Consequence Management (4.5) 

This course reviews response to disasters – both natural 
and man-made, and addresses issues related to consequence 
management of natural disasters or acts of terrorism, 
including weapons of mass destruction (WMD) 
events.  Students will be able to explain how local, state, 
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writing a complete advance report detailing all the 
information a protective agent needs for a successful 
assignment. 

PRO494 - Essentials of Executive Protection (4.5) 

This course work pertains to the central concerns of the 
executive protection specialist - the protection of human 
life.  Students will learn how to apply fundamental 
concepts of executive protection including agent-client 
relations, vehicle security, threat assessment, office and 
residential security, basic team management and 
communications, and advance work.  Students will also be 
able to explain and apply ethical and legal principles that 
govern the business of executive protection. 

PRO500DC - Advanced Executive Protection (4.5) 

The modern personal security specialist has evolved far 
beyond the dull, stereotypical "bodyguard" or "muscle 
men" whose primary approach is intimidation.  Today’s 
executive protection specialist is highly trained and 
sophisticated and protects clients by preventing trouble 
rather than relying on ad hoc responses during a 
crisis.  Students who complete this course will learn more 
advanced methods and techniques for ensuring the safety of 
a client in more unstable and rapidly evolving 
situations.  They will also learn to plan, conduct, and 
maintain protection operations as a team leader or manager. 

PRO595DC - Advanced Protection Operations (4.5) 

Students will receive a broad understanding of executive 
protection and protective operations.  They will explore the 
basic tenets and terminology used in the protection of 
persons in both the public and private sectors.  Students 
will learn about protective concepts including assessing the 
threat; working the principle; comprehensive security 
planning; developing a relationship with the person being 
protected; skills and resources needed. 

PRO690DC - Advanced Threat Assessment (4.5) 

The findings from threat assessments determine the type 
and level of protection required for a client and the level of 
resources that should be devoted to stopping a particular 
adversary.  This course builds on the introductory course 
and provides more detailed methods for analyzing potential 
threats and types of targets, as well as possible defenses 
based on proper planning, training, and observations.  Case 
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optimize student assimilation and retention of content. (4.5 
hours lecture, 3 hours lab per week.) 

SC1224 - Advanced Essentials of Anatomy and 
Physiology with Lab (6) 

This course utilizes a systems approach to study human 
anatomy and physiology. The integumentary system, the 
skeletal system, the muscular system the nervous system, 
the endocrine system, blood and cardiovascular system, the 
lymphatic system, the digestive system, the respiratory 
system, the urinary system, and the reproductive system are 
addressed.  

Prerequisite: SC1221.  

SC1300 - Physical Science (4.5) 
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SEC360 - Information Security (4.5) 

The information age has brought with it added 
vulnerabilities, especially regarding electronic information 
and computer networks, but also added opportunities for 
intelligence gathering.  Students taking this course will be 
able to identify the dangers and opportunities presented by 
information warfare.  They will be able to describe and 
explain basic cyber warfare strategies and tactics.  Students 
will be able to secure a computer network through such 
measures as proactive vulnerability analysis, firewalls, and 
secure remote access.  This entails addressing computer 
hacking techniques (viruses, worms, password sniffers) and 
security holes in popular platforms like UNIX and 
Windows. 

SEC366 - Managing the Security Organization (4.5) 

This course addresses the diverse issues affecting today’s 
security professional and provides a guide to the 
improvement of leadership, supervisory and training 
skills.  The course will provide knowledge regarding the 
core and specialized activities within the security 
organization, their interrelationships, as well as how and 
why various security functions are organized.  Students 
will learn to use their knowledge of security organization 
management both in discussion and in providing protection 
for specific assets and activities.  They will also be able to 
assess their own core competencies and interest in leading 
a security organization. 

SEC375 - Workplace Violence, Workplace Security 
(4.5) 

Students will learn how to develop safe hiring methods, 
safe discipline and termination methods, the management 
of violent and potentially violent incidents, and the role of 
security directors and security personnel in their efforts to 
protect employees.  They will also learn how to use basic 
concepts of threat assessment in the workplace. 

SEC452 - Infiltration Techniques (4.5) 

This course teaches the techniques used to infiltrate 
targeted organizations, covering such topics as agent 
preparation, working undercover, insertion methods, the 
handling of communications, the development of 
contingency plans, and exfiltration or extraction 
techniques.  Students will learn to effectively recruit and 
utilize informants; identify safety considerations and 
unique problems associated with undercover work; 
determine psychological challenges of undercover work 
and contact appropriate resources for counseling; identify 
difficult undercover scenarios and demonstrate methods to 
get out of them; list prosecutorial guidelines, regulations 
and entrapment issues; practice risk management 
principles; understand and practice key issues in the 
supervision of undercover personnel; demonstrate 
techniques for infiltration of certain kinds of criminals; 
identify and demonstrate briefing and debriefing 

techniques; and explain unique issues associated with 
women in undercover work. 

SEC486 - Bomb Threat Management (4.5) 

This course teaches bomb threat management as an 
essential component of the overall management of normal 
business operations, with special emphasis being placed on 
proactive measures to control such threats and the 
procedures to be followed in response to a threat 
incident.  Students learn the issues that affect the 
determination of which threat management policy should 
be chosen for an organization or a facility, and how to 
implement that policy in terms of corporate personnel 
participation and financial support.  Students will also learn 
to recognize bomb threatening situations and behavior of a 
prospective bomber. 

SEC665DC - Cyber Security (4.5) 

This course covers the development and effect on business 
and government of computer hacking, with special 
emphasis on methods, tools, and hacker culture.  Students 
will learn to describe the specific tools of hackers and 
system administrators as well as the literature and 
subcultures of hackers and groups dedicated to malicious 
computer hacking.  They will also be able to distinguish 
appropriate countermeasures to be applied to shore up 
specific vulnerabilities and to fend off specific types of 
intrusion attempts. 

SO - Sociology 

SO1050 - Introduction to Sociology (4.5) 

This course is designed to develop the sociological thinking 
of students.  The multifaceted nature and depth of 
sociology will be presented in such areas as socialization, 
diversity, stratification, social institutions, and 
globalization. 

SO1060 - 
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the language in current or future career fields.  This course 
teaches Spanish (Latin American). 

TCT - Terrorism and 
Counterterrorism
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various measures that can be used to dispel fear or at least 
help societies and individuals cope with fear. 

TCT425 - Religious Extremism (4.5) 

This course provides a general introduction to the main 
varieties of religious extremism at the present time, as well 
as their historical antecedents.  It is not focused narrowly 
on terrorist or violence-prone groups, but rather on the 
broader milieus from which those violent fringe elements 
emerge, and it provides an understanding of schisms and 
the formation of sects.  Since almost every religious 
tradition has extremist elements, the types surveyed include 
Christian, Muslim, Jewish, and Hindu variants, as well as 
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to identify central issues/problems in these cases and 
present well-supported recommendations for future actions 
in support of organizational objectives.  They will be able 
to coordinate and manage projects drawing upon a wide 
range of agency and disciplinary cultures and outlooks, 
while providing senior decision- and policy- makers with 
objective, timely information as well as sound 
recommendations and options.  Students will develop 
strategies to keep teams highly motivated and enhance 
leadership skills through interpersonal communication and 
time management. 

EC - Economics 

EC6100 - Economic Analysis (4.5) 

This course looks at the application and analysis of 
microeconomic and macroeconomic concepts, tools, 
theories, and events that shape and modify the economy. 
Emphasis will be on decision making for the manager and 
development of basic tools of economic analysis required 
for graduate-level courses. 

Prerequisite: MT6255.  

EC6150 - Managerial Economics (4.5) 

This class explores the application and analysis of 
microeconomic and macroeconomic concepts, tools, 
theories, and events that shape and modify the economy. 
Emphasis will be on decision making for the manager and 
development of basic tools of economic analysis required 
for graduate-level courses. 

Prerequisite:  EC6100 and MT6255, or equivalent.  

FN - Finance 

FN6200 - Accounting and Finance for Managers (4.5) 

This course is designed for the non-finance major who 
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MG - Marketing  

MG6200 - Marketing and Sales Management (4.5) 

This course provides students with an understanding of the 
marketing and sales process and how it impacts the 
operation of the organization. Students will learn to 
evaluate marketing and sales decisions using a variety of 
information sources to gather information in both a 
departmental and organizational context. Course can be 
substituted for MG6500. 

Prerequisite: MT6255.  

MG6250 - Marketing Essentials (4.5) 

This course introduces the students to concepts and theories 
that define marketing and establish those principles in the 
context of internet and social media marketing. The 
purpose of the course is to provide the student with a strong 
base of knowledge around the potential of using the 
internet and social media, comprehensive enough for the 
student to be able to identify its fundamental application to 
and value for different business models. 

MG6500 - Marketing Administration (4.5)  

This course emphasizes the application of marketing 
concepts and tools in the decision-making process. 
Students will discuss the manager’s role in administering 
marketing programs and in ensuring that marketing is 
appropriate to the organization’s goals. The course also 
includes a study of the behavioral, functional, societal, 
international, and institutional foundations of marketing. 
Course can be substituted for MG6200. 

Prerequisite: MT6255.  

MG6600 - Internet Marketing (4.5) 

This course introduces the student to concepts and theories 
that define Internet marketing and discusses its place in a 
firm’s overall marketing plan. Marketing itself is not 
simply about advertising, sales, and promotion, but rather 
involves a far broader, though intensive, knowledge of 
consumers’  behaviors and needs. A business’s strategic 
task, then, is to respond to those behaviors and customer 
needs in their business model by providing superior value 
in their offerings. The Internet represents a dynamic 
medium through which a firm can expand its marketing 
opportunities and strategies around product, price, 
placement, and promotion. The purpose of this course, 
then, is to provide the student with a strong base of 
knowledge around the Internet’s marketing potentials, 
comprehensive enough for the student to be able to identify 
its fundamental application to, and maximize its value for, 
myriad business models. The course uses text, case studies, 
videos, and project research to achieve those ends. 

Prerequisite: MT6255 and MG6500 (MBA) or MG6200 
(MM). 

MG6610 - E-Commerce (4.5) 

This course examines the relationship between e-commerce 
business models and strategies, Internet technology, and 
the legal and social context of e-commerce, three factors 
that permeate all e-commerce. The structural and 
managerial differences of failed models and practices of 
early e-commerce entries are contrasted against those 
operational and strategic characteristics of firms that have 
not just succeeded in the space, but have thrived. This 
knowledge of the evolution of web-based and integrated 
business models coupled with an eye on evolving 
technologies and social trends will prepare leaders to better 
manage their firms and compete in the new and evolving e-
commerce era. 

Prerequisite: MT6255 and MG6500 (MBA) or MG6200 
(MM). 

MG6620 - Social Media Marketing (4.5) 

This course looks at the steps required in creating a 
comprehensive and effective social media marketing plan. 
Core marketing practices, such as identification of target 
markets, are coupled in context with primary social media 
channels, thus allowing marketers to craft media strategies 
across multiple platforms that include platform specific 
tactics and objectives. 

Prerequisite: MT6255 and MG6500 (MBA) or MG6200 
(MM). 

MG6630 - E-Marketing Analytics (4.5) 

This course is designed to acquaint students with analytical 
tools available to measure the ROI of a firm’s e-marketing 
efforts, such as social networking, search engine 
optimization, search engine marketing, and Pay per Click, 
etc. As the major provider of data on online advertising and 
online marketing, Google Analytics is a major focus. This 
course will help prepare students to take their Google 
Analytics Individual Qualification exam (GAIQ). 

Prerequisite: MT6255 and MG6500 (MBA) or MG6200 
(MM). 

MT - Management 

MT6030 - Introduction to Business Communications 
and Student Success (4.5) 

This course introduces students to best practices in business 
communications that are foundational to career 
advancement. Scholars learn to: organize and write 
business messages, and to apply style techniques that result 
in efficient prose. As well, students refine the personal 
communication documents needed to obtain employment, 
including a resume, cover letter, LinkedIn profile; while 
also learning how to prepare for an interview.  Finally, 
students gain knowledge of how technology, such as the 
web and mobile devices, can improve business 
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communication today.  They do so by beginning their 
personal digital portfolio which serves as a repository for 
their key course achievements across the curriculum. 

MT6050 - Managing Organizations and Leading People 
(4.5) 

This course explains principles of effective management 
and leadership that maximize organizational 
performance.  The following topics are included:  the roles 
and functions of a manager, analysis of personal leadership 
styles, and application of foundational leadership and 
management skills.  The emphasis is to help develop 
effectiveness in leadership situations by better 
understanding the complex challenges involved. 

MT6255 - Introduction to Leadership and Quality (4.5) 

This course emphasizes the four functions of management:  
planning, leading, organizing and controlling.  The course 
will examine these topics to understand and apply business 
ethics and Corporate Social Responsibility ("CSR"). 
Students will investigate how leaders utilize effective 
communication, build culture and encourage change to 
create a successful organization. 

MT6300 - Managing Human Resources (4.5) 

This course provides an overview of human resource 
management in organizations and examines the role of the 
human resource (HR) function in contributing to an 
organization’s business strategy and creating sustainable 
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MT6619 - Project Management Essentials (4.5) 

This course introduces students to the essentials of project 
management. Students will investigate the required tools 
and techniques used to plan, measure, and control projects 
and the methods used to organize and manage projects. 
Understanding leadership, teamwork and project risks are 
necessary components of project management. Project 
Management Essentials will examine the elements of 
leadership, the importance of teamwork, and the impact of 
risk as they relate to successful project completion. 

Prerequisite: MT6255.  

MT6621 - Intermediate Project Management (4.5) 
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TCT570 - Cults and Charismatic Leaders  (4.5) 

This course offers an introduction to thought reform 
techniques employed by various states and organizations 
that have exercised extraordinary degrees of social control 
over their members.  Students taking this course will be 
able to descr
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DSS - Doctor of Strategic Security 

DSS700 - Advanced Strategic Security Analysis and 
Critique (4.5) 

This course is designed to introduce various advanced 
analytical social science methods and theories applicable to 
the human intelligence field.  It challenges the student to 
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DSS770 - Case Studies in Intelligence Regulation and 
Reform  (4.5) 

By means of case studies, this course applies legal and 
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student will then select a possible research topic for his or 
her dissertation. The student will formulate a research 
problem, purpose, and questions. The student will consider 
a possible research design. Finally, the student will 
complete Chapter One, the dissertation’s introduction. 

Prerequisite: All course from DSS700 to DSS840. 

DSS852 - Directed Dissertation Research II (4.5) 

This is the second course in the dissertation process for the 
doctoral candidate. Typically, during this course, the 
student will complete Chapter Two of the dissertation, an 
extensive review of the related literature. This chapter 
establishes a conceptual framework - a research philosophy 
and foundation upon which the student’s study may be 
constructed. 

Prerequisite: DSS851. 

DSS853 - Directed Dissertation Research III (4.5) 

This is the third course in the dissertation process for the 
doctoral candidate. Typically, during this course, the 
student will complete Chapter Three, the methodology 
chapter. Combining completed Chapters One, Two, and 
Three, the student will submit file as the dissertation 
proposal to his or her dissertation committee for approval. 
Upon committee approval, the student will then submit the 
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directed dissertation research that was not previously 
completed. The graded milestone activities outlined in the 
courses and in the dissertation guide, direct the dissertation 
candidates towards completion in a typical timeline. 
However, the candidate can continue directed dissertation 
research that was not previously completed in the five-core 
directed dissertation research courses by enrolling in this 
course.   

Prerequisite: DSS851. 

ED - Doctor of Education  

ED8000 - Emerging Issues in Education (3) 

This course offers students the opportunity to identify and 
analyze emerging local, state, national, and global issues 
impacting colleges in the context of the historical 
development of the college and the events that shaped its 
evolving mission.  - 
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ED9600 - Individual Project I (3) 

The project is a critical aspect of the doctoral students’  
experience. It offers an opportunity for students to 
communicate with a CEO or leadership team at a 
designated college or organization to examine a significant 
problem, with structured deliverables. Students will be 
required to develop proposed plans for their own learning 
outcomes for the project which will culminate in a 
comprehensive presentation or report for the college or 
organization, the focus of which will be developed by the 
doctoral student with approval of the course instructor. The 
project plan may include participation in short leadership 
institutes as part of the proposed learning plan worth of 
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to complete ED9900, Dissertation Completion, within one 
trimester, a student may subsequently register for ED9901 
or ED9902. Successful completion of either of these 
courses will require the approval of the proposal by the 
dissertation chair and the dissertation committee. 

ED9902 - Dissertation Completion Extension (3) 
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This list reflects the names of full-time faculty and core 
associate faculty who teach for the university. Please note 
that inclusion in this list is not a guarantee that a faculty 
member will be teaching throughout the academic year. 

Undergraduate Faculty 
Abhayaratne, Praveen, BA, International Studies, 

Washington College (2001); Cert, Conflict Resolution, 
Middlebury Institute of International Studies (2003); 
Cert, Nonproliferation Studies, Middlebury Institute of 
International Studies (2003); MA, Monterey Institute of 
International Studies, International Policy Studies 
(2003) 

Acharya, Tulasi, MA, MAPW - Professional Writing, 
Kennesaw State University (2010); MA, Women’s 
Studies, Florida Atlantic University, (2012); PhD, 
Public Administration, Florida Atlantic University, 
(2019) 

Ackerman, George, BA, Criminal Justice, Florida Atlantic 
(1999); MS, Criminal Justice, Nova Southeastern 
University (2006); PhD, Public Safety, Capella 
University (2012) 

Al -Asfour, Ahmed, BS, Business Administration, New 
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(1989); MS, Administration/Health Administration, 
Central Michigan University (1994); EdD, Curriculum 
and Instruction/Leadership, The University of West 
Florida (2003) 

Harris, Stella, MBA, Health Care Management, South 
University Online (2010); BS, Healthcare 
Administrations, University of Phoenix (2007) 

Henke, Jenifer, BBA, Management Information Systems, 
University of Wisconsin-Milwaukee (2001); BS, 
Nursing, Milwaukee School of Engineering (2007); 
MS, Nursing, University of Phoenix (2013); DNP, 
Nursing Practice, Grand Canyon University (2017) 

Hoff, Janet, BS, Mathematics, University of Evansville 
(1991); MS, Secondary Education, University of 
Southern Indiana (2002) 

Hoffman, Catherine, BSED, Biology, University of 
Missouri-
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Doctoral Certification, Finance and Accounting, 
University of Florida (2016) 

Mitchell, David, BS, Economics, Truman State University 
(1994); MA, Economics, Central Missouri State 
University (1996); PhD, Economics, Oklahoma State 
University (2001)  
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