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NATIONAL AMERICAN UNIVERSITY LOCATIONS 
CENTRAL ADMINISTRATION 
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NEW MEXICO 

Albuquerque 
4775 Indian School Road NE, Suite 200 

Albuquerque, NM 87110-3976 

(505) 348-3700 

(505) 348-3705 (FAX) 

Albuquerque West 
10131 Coors Blvd, Suite I-01 

Albuquerque, NM 87114 

(505) 348-3750 

(505) 348-3755 (FAX) 

OKLAHOMA 

Tulsa 
8040 S. Sheridan Road 

Tulsa, OK 74133 

(918) 879-8400 

(918) 879-8405 (FAX) 

SOUTH DAKOTA 

Ellsworth Air Force Base 
1000 Ellsworth St., Suite 2400-B 

Ellsworth AFB, SD 57706 

(605) 718-6550 

(605) 718-6555 (FAX) 

NAU Online 
5301 Mount Rushmore Rd. 

Rapid City, SD 57701 

(605) 394-4953 

(800) 770-2959 General Information 

(800) 209-0182 Admissions 

(605) 394-5082 (FAX) 

Rapid City 
5301 Mount Rushmore Rd. 

Rapid City, SD 57701 

(605) 394-4800 

(605) 394-4871 (FAX) 

Sioux Falls 
5801 S. Corporate Place 

Sioux Falls, SD 57108 

(605) 336-4600 

(605) 336-4605 (FAX) 

Watertown 
925 29th St. SE, Suite E. 

Watertown, SD 57201 

(605) 884-7200 

(605) 884-7205 (FAX) 

TEXAS 

Austin
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GENERAL INFORMATION 

HAROLD D. BUCKINGHAM GRADUATE SCHOOL 

Harold D. Buckingham, a passionate advocate for higher learning, firmly believed that quality educational opportunities and a 

better quality of life should exist for every person who desired them.  In 1963, Mr. Buckingham acquired National American 
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3. Provide a collegiate experience through instructional and support services that create a stimulating, caring, and supportive 

learner-centered environment in which students are encouraged to achieve the educational goals established by the 

university.  

4. Promote a learning and working environment by providing new technologies, methodologies, and practices that enhance 

and extend quality programs and services. 

5. Prepare students to provide leadership and services for the employment needs of business, industry, and government 

worldwide. 

6. Pursue communication, cooperation, and alliances with educational institutions, organizations, and associations on a local, 

regional, national, and international basis.  

7. Respond to the ever-changing societal demands for personal and professional development and continuing education 

through flexible scheduling and convenient access via traditional, accelerated, and distance delivery methodologies.  

8. Assist students in the development of ethical values and behaviors. 

9. Foster an environment that encourages involvement by employees in the innovation and solution-seeking processes and 

provide an opportunity for personal and leadership development while promoting diversity in culture and perspective. 

10. Provide a stable institutional environment where human, financial, and physical resources are sufficient to accomplish its 

educational and institutional goals as a sound basis for continued growth and development. 

Adopted by the National American University Board of Governors, January 2012 

 

ACCREDITATION – APPROVALS - AFFILIATIONS 

National American University is accredited by the Higher Learning Commission, 230 South LaSalle Street, Suite 7-500, 

Chicago, IL, 60604, https://hlcommission.org, (800) 621-7440. 

National American University is approved by the Higher Learning Commission to offer programs and courses through distance 

education. The university is authorized to offer online programs and courses in 47 states and the District of Columbia through 

its participation in the State Authorization Reciprocity Agreement (SARA). A list of SARA member states is available at 

http://nc-sara.org/.  

In addition, the following National American University programs are separately accredited or approved by national 
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• Master of Management with emphasis in Information Technology Management 

• Master of Management with emphasis in Operations and Configuration Management 

• Master of Management with emphasis in Project and Process Management 

• Bachelor of Science in Accounting 

• Bachelor of Science in Business Administration 

• Bachelor of Science in Business Administration with emphasis in Accounting 

• Bachelor of Science in Business Administration with emphasis in Entrepreneurship 

• Bachelor of Science in Business Administration with emphasis in Financial Management  

• Bachelor of Science in Business Administration with emphasis in Human Resource Management  

• Bachelor of Science in Business Administration with emphasis in International Business 

• Bachelor of Science in Business Administration with emphasis in Management   

• Bachelor of Science in Business Administration with emphasis in Management Information Systems  

• Bachelor of Science in Business Administration with emphasis in Marketing  

• Bachelor of Science in Business Administration with emphasis in Pre-Law   

• Bachelor of Science in Business Administration with emphasis in Retail Management  

• Bachelor of Science in Business Administration with emphasis in Supply Chain Management  

• Bachelor of Science in Business Administration with emphasis in Tourism and Hospitality Management  

• Bachelor of Science in Management 

• Bachelor of Science in Organizational Leadership 

• Associate of Applied Science in Accounting  

• Associate of Applied Science in Business Administration 

• Associate of Applied Science in Business Logistics 

• Associate of Applied Science in Management  

• Associate of Applied Science in Retail Management 

• Associate of Applied Science in Small Business Management 

The health information technology associate degree program is accredited by the Commission on Accreditation for Health 

Informatics and Information Management Education (CAHIIM) (www.cahiim.org). 

The invasive cardiovascular technology program at Austin, TX is accredited by the Commission on Accreditation of Allied 

Health Education Programs (www.caahep.org) upon the recommendation of Joint Review Committee on Education in 

Cardiovascular Technology. Commission on Accreditation of Allied Health Education Programs, 25400 US Hwy 19 N., Suite 

158, Clearwater, FL 33763, 727-210-2350. www.caahep.org 

The Medical Assisting Associate of Applied Science programs at Albuquerque and Tulsa, and the Medical Assisting Diploma 

programs at Bellevue, Bloomington, Brooklyn Center, Centennial, Colorado Springs, Georgetown, Independence, Mesquite, 

Rochester, Roseville, Sioux 
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THE CATALOG 

This catalog reflects the policies, procedures, programs, and fees for National American University as of October 2017, with 

revisions in April 2018.  National American University reserves the right to adopt, amend, and implement its policies and 

procedures as it deems appropriate and necessary. Under certain circumstances, National American University may grant 

exceptions to its policies and procedures in individual cases when it is determined, in the sole and absolute discretion of the 

university, that such action would be appropriate to further the mission and purposes of the university. 







Academic Calendars for the MBA, EMBA, MSN, MS in HR Management, and MS in Global Supply Chain 

Management| 13 

FALL 2019 - SUMMER 
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INTRODUCTION 
National American University (NAU) currently offers the 

following master’s degrees through the Harold D. 

Buckingham Graduate School in the Roueche Graduate 

Center and the through the Henley-Putnam School of 

Strategic Security within the College of Military Studies. 

Harold D. Buckingham Graduate School 

• Master of Business Administration (MBA) 

• Executive Master of Business Administration (EMBA) 

• Master of Management (MM) 

• Master of Science in Human Resources Management 

(MSHRM) 

• Master of Science in Global Supply Chain Management 

(MSGSCM) 

• Master of Science in Nursing (MSN) 

Henley-Putnam School of Strategic Security 

• Master of Science Intelligence Management 

• Master of Science Strategic Security and Protection 

Management 

• Master of Science Terrorism and Counterterrorism 

Studies 

National American University also offers doctoral 

programs. Information on these programs can be found in 

the NAU Catalog for Doctoral Programs. 

The master's degree programs are designed to provide 

students with an innovative curriculum as well as the skills 

needed for effective leadership and management. In 

addition to the core program courses, students have the 

opportunity to select elective courses to fit their individual 

career needs. The EMBA is designed for experienced 

managers who want to advance in their career to a higher, 

executive leadership position. 

To fulfill NAU's mission to provide career and 

professional education responsive to student interests and 

the needs of a variety of employers, these graduate degree 

programs focus on the needs that many employers have for 

graduate-level business, management, strategic security, 
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MASTER'S PROGRAM GOALS 

The goals of the NAU master's program are to: 

1. Provide students with a thorough understanding of 

theory and application related to the area of study so 

they can collect and analyze data to formulate 

analytically sound decisions and understand the likely 

consequences of those decisions. 

2. Provide students with master's-level knowledge and 

skills in current technology application for use in 

communication, data collection/analysis, and problem 

solving. 

3. Involve students in leadership development through 

participation in classroom and professional activities. 

4. Foster an interest by students for involvement in 

student and professional organizations. 

5. Provide students with an understanding of professional 

ethics and application to the work environment. 

6. Prepare students for future leadership positions in for-

profit, nonprofit, and/or government organizations. 

7. 
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b. Current active unencumbered registered nurse (RN) 

license from any state within the United States. 

Evidence of current licensure must be present in the 

student’s departmental file. 

c. Minimum cumulative grade point average (CGPA) 

of 3.0 or above on a 4.0 scale during the 

baccalaureate degree completion.~ 

3. The following NS courses may be considered for 

transfer or prior learning assessment (PLA) credit into 

the MSN program of study: 

 

 NS6115 Leadership in Health Care: A Collaborative 

Approach to Theory/Ethics/Health Policy; 

 NS6125 Facilitating Health I: Health 

Assessment/Pathophysiology; 

 NS6135 Facilitating Health II: Advanced 

Pharmacology, and 

 NS6160 Technology Utilization in Advanced Nursing 

Roles. 

 In addition, NS6240 Nurse Educator Roles may be 

considered for prior learning assessment credit. 

4. All international nurses must have a current active 
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taking the emphasis courses providing they have met the 
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CI6600 Computer Security 4.5 

CI6605 Risk Assessment and Analysis 4.5 

CI6610 Critical Infrastructure Control 

System Security 

4.5 

CI6615 Computer Forensics and Incident 

Handling 

4.5 

CI6620 Foundations of Security (Security+) 

(E) 

4.5 

CI6650 Advanced Security Practices and 

Risk Management (CISSP) (E) 

4.5 

International Business Emphasis 

Students who select this option will pursue the standard 

MBA curriculum with a three-course emphasis in the area 

of international business. Completion of this emphasis 



Master of Business Administration
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MASTER OF MANAGEMENT 
The Master of Management program offers graduates of 

diverse undergraduate programs the opportunity to expand 

their knowledge and skills base in the area of management. 

The program is designed to help the student develop a 

well-rounded portfolio of management knowledge, skills 

and abilities along with a holistic view of the organization. 

Course topics focus on management issues in areas such as 

human resources, marketing, information technology, 

finance and accounting, leadership, communication and 

international business. The degree program consists of 10 

courses and successful completion of 45 credit hours. 

MM Program Requirements 

The MM degree provided by NAU consists of two 

requirements: master's core courses and elective courses. 

Once students complete the first course (MT6255), they 

will begin taking the emphasis courses providing they have 

met the prerequisites for those courses. 

The MM degree may be earned under a non-thesis or a 

thesis plan. Under the non-thesis option, the student must 

complete 31.5 hours of master's-level core courses and 

13.5 hours of electives. Under the thesis option plan, the 

student complete 31.5 hours of master's-level core courses, 

4.5 hours of electives and nine (9.0) hours of thesis. 

An in-depth analysis of a case, accomplished in the 

Strategy and Policy course, is designed to integrate the 

MM core areas and is required in both the non-thesis and 

thesis options to satisfy the university's requirement for a 

comprehensive program assessment. 

MM Prerequisite Requirements 

The MM program requires that students be proficient in the 

use of computers and of application software. Students are 

encouraged to discuss their level of computer proficiency 

with their admissions advisor prior to starting the program. 

MM Core Courses 

MT6255 must be completed during the first term AND 

prior to completing the other master's courses. The core 

master's courses are as follows: 

Core Courses: 

MT6255 Introduction to Leadership and Quality 4.5 

FN6200 Accounting and Finance for Managers 4.5 

MG6200 Marketing and Sales Management 4.5 

MT6300 Managing Human Resources 4.5 

MT6580 International Management 4.5 

MT6651 Strategy and Policy 4.5 

LA6XXX Select one of: the following, depending on an 

emphasis: 

LA6100 Legal Environment for Global 

Organizations 

4.5 

LA6200 Legal and Regulatory Environment for 

Higher Education 

4.5 

LA6570 Human Resource Law 4.5 
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MM Student Learning Outcomes 

Graduates of the MM program will: 

1. Demonstrate well-developed problem-solving skills 

including the ability to recognize problems; analyze 

uncertain situations; interpret and use data and 

evidence in drawing conclusions; and implement the 

best solution. 

2. Integrate management and organizational principles, 

including human resources and marketing in order to 

formulate sound decisions and predict likely outcomes. 

3. Demonstrate leadership through effective 

communication and use of technology to achieve 

project and/or organizational goals. 

4. Evaluate corporate social responsibility in the global 

business environment. 

5. Demonstrate collaboration and team-building. 

Graduates of the MM program with an emphasis in 

Aviation Management will: 

1. Demonstrate the critical thinking and problem-solving 

skills required in the field of aviation in the areas of 

planning, operations management, and forecasting.  

2. Demonstrate an appropriate mastery of current 

knowledge, issues and tools used in the aviation 

management industry.  

Graduates of the MM program with an emphasis in 

Criminal Justice will: 

1. Examine management and leadership challenges and 

issues in the field of criminal justice and effectively 

communicate solutions. 

2. Apply a synthesis of theories and methods from the 

criminal justice field to practical, business management 

scenarios.  

Graduates of the MM program with an emphasis in E-

Marketing will: 

1. Develop, implement, and monitor digital marketing 
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MASTER OF SCIENCE IN GLOBAL SUPPLY CHAIN 

MANAGEMENT 
The Master of Science degree in Global Supply Chain 

Management (MSGSCM) positions graduates to identify 

opportunities for collaboration with customers and 

suppliers, exploit technology, advance efficiencies, and 

enable organizations to realize the full potential and 

capabilities of their supply chains.  Course topics focus on 

supply chain management issues in areas such as 

international supply chain system design, managing supply 

chain and logistic technologies, managing global supply 

chain operations, and supply chain quality, Lean Six Sigma 

and risk management. 

MSGSCM Program Requirements 

The MSGSCM degree program consists of a total of 45.0 

credit hours. Students can complete ten (10) core courses 

or eight (8) course courses and one (1) capstone course. 

The MSGSCM program requires that students be proficient 

in the use of computers and of application software. 

Students are encouraged to discuss their level of computer 

proficiency with their admission's advisor prior to starting 

the program. 

MSGSCM Core Courses 

The core MSGSCM courses are as follows: 

Core Courses 

MT6504 International Supply Chain System 

Design 

4.5 

MT6505 Principles of Financial Analysis and 

Decision Strategies 

 

MT6515 Domestic and International Ethics, 

Law, and Contracts 

4.5 

MT6520 Manage Supply Chain and Logistic 

Technologies 

4.5 

MT6525 Negotiation Strategies and Tactics 4.5 

MT6530 Manage Global Supply Chain 

Operations 

4.5 

MT6535 Pricing, Cost, and Risk Management 4.5 

MT6540 Supply Chain Quality and Lean Six 

Sigma 

4.5 

MT6545 Domestic and Global Industry Analysis 4.5 

MT6550 Manage Global Logistics and 

Distribution 

4.5 

Students may substitute capstone for MT6545 or MT6550. 

Elective Course 

MT6555 Integrative Project Capstone 9
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SCHOOL OF NURSING 
MISSION STATEMENT 

The School of Nursing (SON), as an integral part of 



28| National American University 2017-2018 Catalog for Master's Programs 





30| National American University 2017-2018 Catalog for Master's Programs 

MASTER OF SCIENCE IN NURSING 
MSN CURRICULUM DESCRIPTION 

MSN Student Learning Outcomes (SLOs) 

The Master of Science in Nursing (MSN) student learning 

outcomes (SLOs) guide and inform the MSN graduate 

curriculum.  These competencies are designed to identify a 

nurse who is able to effectively perform the duties of an 

advanced nurse.   Graduates of this program have met 

these outcomes and will be equipped to be leaders.  The 

SLOs are: 

 

1. Analyze social, ethical and legal issues that impact the 

delivery of domestic and global healthcare. 

2. Integrate theory, research, and practice using critical 

thinking and effective problem solving for the 

advancement of the nursing profession. 

3. Utilize current/emerging technologies and 

communicative methodologies to build collaborative 

relationships to promote evidence-based practice and 

improved healthcare outcomes.





32| National American University 2017-2018 Catalog for Master's Programs 

COLLEGE OF MILITARY STUDIES AND THE HENLEY-

PUTNAM SCHOOL OF STRATEGIC SECURITY 
National American University recognizes the many 

sacrifices, challenges, and demands placed upon service 

members and their families, including extended 

deployments, temporary duty assignments, and frequent 

permanent change of stations.  

To better serve military students and their dependents, 

NAU maintains a full division dedicated to the service of 

active duty and retired military personnel and their 

dependents. The College of Military Studies (CMS) is 

committed to assisting military students to achieve their 

educational goals by providing quality education and 

exceptional student support services focused on the 

specific needs of veterans, active military, dependents, and 

retirees.  

The Henley-Putnam School of Strategic Security (H-P) 

within the College of Military studies serves both military 

and civilian students. The school offers both undergraduate 

and graduate degrees (see the undergraduate and doctoral 

catalogs for more information).  

The College of Military Studies provides services 

specifically designed to meet military personnel and their 

dependents needs. Through National American University, 

the College of Military Studies, including the Henley-

Putnam School of Strategic Security: 

• Offers over 65+ degree programs and 30+ certificates 

online  

• Is authorized to receive tuition assistance payments 

through the DoD Voluntary Education Partnership 

MOU for all service branches  

• Participates in the VA education benefit programs  

• Is a Yellow Ribbon school  

• Supports the My Career Advancement Account 

(MyCAA) Scholarship Program  

• Participates in the President’s Principles of Excellence 

Program  

• Supports the 8 Keys to Veterans’ Success  

• Follows the American Council on Education (ACE) 

recommendations to grant credit to students for 

learning acquired from approved organizations  

• Accepts JST, CCAF, CLEP, and DSST   

• Is a member of the Servicemembers Opportunity 

Colleges (SOC) 

GENERAL 
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with their coursework. H-
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Calendar B 

July 2 Quarter begins 

July 8 Last day to add classes; last day to drop classes without incurring charges for tuition and 

fees (Drop/add paperwork must be submitted to the campus by 6:00 p.m., June 11)  

August 16 Last day to drop classes and receive a grade of "W," which does not adversely affect 

grade point average but may affect financial aid September 10-16 

September 10-16 Final exams 

September 16 Quarter ends 

September 17-30 Quarter break 

 

Calendar C 

August 6 Quarter begins 

August 12 Last day to add classes; last day to drop classes without incurring charges for tuition and 

fees (Drop/add paperwork must be submitted to the campus by 6:00 p.m., August 13)  

September 20 Last day to drop classes and receive a grade of "W," which does not adversely affect 

grade point average but may affect financial aid 

October 15-21 Final exams 

October 21 Quarter ends 

October 22-November 4 Quarter break 
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ADMISSIONS 

PHILOSOPHY AND PROCESS 

Admission to H-P is based on evidence of a student's 

ability to benefit from the educational program and overall 

potential to render significant contributions to the strategic 

security profession.  Any or all of the following are 

considered: student's academic record in other institutions, 

whether the institution is an online accredited university or 

a traditional school, background check, verbal and written 

communication skills as demonstrated with the admissions 

team, professional experience, motivation and educational 

objectives. 

The admissions advisors will discuss the program 

requirements of the online bachelor’s degree programs, 

online master’s degree programs, and online doctoral and 

certificate programs.  In addition, they will discuss the 

academic preparation needed to be successful, and refer 

students to enrollment experts who advise on tuition 

benefits. 

The admissions department receives and processes all 

applications and evaluates them for completeness.  The 

chair of the Enrollment Committee formally holds the 
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STUDENT SERVICES 
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articles and trusted weblinks. Library services are only 
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ACADEMICS 

CHANGE OF PERSONAL DATA 

Any change of name, address, email address or telephone 

number must be reported to the student’s instructor and the 

advisors soon as the change occurs.  The advisor will 

provide students with appropriate next steps. 

DUAL USE OF CREDIT 

BACHELOR’S AND MASTER’S PROGRAM 

DEGREES (4+1) 
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thinking, analysis, and effective writing while adhering to 

the APA citation methodology. 

ACCELERATED BS-MS TRACK LENGTH 

Students taking three courses at a time while in the BS 

portion and taking two courses at a time during the MS 

portion are considered to be full-time. Part-time study 

during the BS portion is two courses and during the MS 

portion it is one course. The average completion rate is 

seven years. Students may take up to ten years to complete 

the program. Students who take longer than ten years may 

be required to go through the enrollment process and 

complete another background check. 

MAXIMUM FULL-TIME STUDENT LOAD 

Students enrolled in the bachelor’s degree programs may 

not take more than 18 units per ten-week period without 

prior approval from the dean of academic affairs. Students 

enrolled in the master’s degree programs may not take 

more than nine units per ten-week period without prior 

approval from dean of academic affairs. 
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VOLUNTARY STUDENT RETAKE 

POLICY 

Students may repeat any course, paying all standard and 

appropriate tuition and fees for the course or courses to 

improve their CGPA. 
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ACADEMIC PROGRAMS 

Acade
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MASTER OF SCIENCE IN INTELLIGENCE MANAGEMENT 
54 Credits 

The Master of Science Degree in Intelligence Management 

is earned by satisfactory completion of an online program 

equivalent to a year and a half of full time post-graduate 

study. This program emphasizes professionalism, proactive 
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TCT517 WMD Terrorism 4.5 

TCT590 Influence Warfare 4.5 

TCT595 Advanced Counterterrorism Operations 4.5 

TCT596 Origins, Evolutions, and Trends in 

Terrorism 

4.5 

TCT600 Advanced Counterterrorism 4.5 

TCT620 Advanced Domestic Terrorism 4.5 

TCT637 Terrorism and Society 4.5 
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INT680 Operational Concepts and Planning 

(Targeting) 

4.5 

MGT551 Intelligence Team Management 4.5 

PSY576 Analyzing the Terrorist Mind 4.5 

SOC 510 Terrorist Group Dynamics 4.5 

SOC 570 Cults and Charismatic Leaders 4.5 

SOC 571 Secret Societies 4.5 

SOC 640 Advanced Islamism and Terrorism 4.5 

TCT517 WMD Terrorism 4.5 
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PRO520 
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HENLEY-PUTNAM CERTIFICATES 

ADMISSION REQUIREMENTS – SEE 

ADMISSIONS SECTION 

 

GRADUATION REQUIREMENTS 

Successful completion of all certificate courses. 

A minimum CGPA 2.0/4.0 scale in 300 and 400 level 

courses completed from the university. A minimum CGPA 

3.0/4.0 scale in 500 and 600 level courses completed from 

the university. Payment of all financial obligations to the 

school. 
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COUNTERTERRORISM 

MID-LEVEL CERTIFICATE IN 

COUNTERTERRORISM 

This mid-level certificate is designed  



54





56| National American University 2017-2018 Catalog for Master's Programs 

existence) secret from each other 
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Homeland Security Required Courses (13.5 Credits) 

MGT605 Advanced Consequence Management 

and Incident Command System 

4.5 

SEC505
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2. Facilitating Health I: Health 

Assessment/Pathophysiology 

3. Facilitating Health II: Advanced Pharmacology 

4. Technology Utilization in Advanced Nursing Roles  

MSN PROGRESSION STANDARDS 

Progression 

To progress in the MSN program, the following will be 

achieved: 

1. Completed courses as per program schedule. 

2. Achieve a grade of "B" or better in all nursing courses. 

REGULAR AND SUBSTANTIVE 

INTERACTION LEARNER 

STATEMENT 

The learner and the instructor play a crucial role in the 

outcome of the online and blended learning experience and 

engage in regular and substantive interactions to advance 

student learning and to foster persistence and completion 

of courses and programs. Students are expected to 

participate synchronously or asynchronously in regular and 

substantive interactions with faculty and others as required 

by the course syllabus.  

Online and blended learning environments integrate learner 

autonomy and interactive opportunities to enrich the 

learning experience in a caring and supportive manner. 

Course design and delivery promote a sense of community, 

contribute to students’ learning and professional interests, 

and provide for effective assessment and documentation of 

student learning, persistence, and completion. 

REPEATING COURSES 

Any course may be repeated a maximum of two times, 

regardless of the letter grade earned.  A grade of "W" is 

considered a letter grade for determining the number of 

times a course has been attempted. When a course is 

repeated, the higher grade will be used in the computation 

of the grade point average and the other grade, while 

remaining on the transcript, will not be computed in the 

grade point average. Students who do not successfully 

complete a course after three attempts will be not be 

allowed to continue in the program.  The student may 

appeal for re-submission into the program by contacting 

the provost and chief academic officer who may make 

exceptions on a case-by-case basis. 

Students should check with their financial aid advisor 

regarding eligibility for financial aid when repeating 

courses. 

STUDENT REENTRY - MASTER'S 

Students who reenter the master's program after more than 

four consecutive terms will be required to enter the 

university under the new program requirements if any. For 

nursing readmission guidelines, please refer to the School 

of Nursing Student Handbook. 

An exception to this requirement may be made if the 

student has two or fewer courses left in his or her program, 

the reentry is within two years, and the university still 

offers the program. If the program is a limited enrollment 

program, the student will be readmitted on a space 

available basis. Students who leave the university due to 

military deployment may request special re-admittance 

consideration. 

If the student was in academic suspension status when 

he/she left the university, he/she will be required to appeal 

his/her status to the graduate dean, and his/her 

reenrollment is conditional upon a successful appeal with 

the Academic Standards Committee. 

If the student was admitted on a probationary basis, the 

student's academic progress will be evaluated to determine 

acceptance into the graduate school upon reentry. 

STUDENT COURSE LOAD 
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TUITION AND FEES 
NOTE: All tuition and fees are subject to change by 
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UNIVERSITY POLICIES AND PROCEDURES 

ACADEMIC INTEGRITY 

The National American University Mission and Purposes 

describe the university’s commitment to assist students in 

further development of ethical values and behavior.  A 

significant aspect of one of the purposes relates to 

academic integrity and the encouragement of honesty and 

ethical behavior on the part of students and 

graduates.  Academic dishonesty includes, but is not 

limited to, plagiarizing and/or cheating on assignments, 
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Military Studies). NAU recognizes the sacrifices, 

commitment, and hardships of servicemen and women. 

This policy is intended to relieve academic burden during 

periods when military service conflicts with class 

attendance and course completion. This policy applies to 

active duty servicemen and women, their spouses, National 

Guard members and Reservists when orders take effect 

during, or intersect with, an active academic term (Proof of 

orders is required and can be accomplished by visual 

inspection or a letter or email from the commander or 1st 

Sergeant). This policy also applies to veterans who have a 

documented service related disability that prevents them 

from successfully attending and/or completing a 

course.  (A letter or email from an attending medical 

SURIHVVLRQDO�VWDWLQJ�WKH�VWXGHQW¶V�GLVDELOLW\�SUHYHQWV�WKHP�

from successfully completing the class or program at this 

time is required).   

Note:  In some cases, students may accept an Incomplete 

during a time of absence and complete the course upon 

return. However, be aware that military regulations 

governing the allowable time to replace Incomplete (I) 

grades differ between military branches and the service 

requirements take precedent over NAU’s 

requirements.  NAU strongly recommends that before 

choosing an option requesting an incomplete beyond the 

end of the current term, students contact the military 

Education Office to determine the military branch’s 

specific policy for recoupment of Tuition Assistance 

funds.   

Students will complete the Academic Relief for U.S. 

Military Service/Absence Form and will elect one of the 
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result in disciplinary action including suspension from the 

university. 

Netiquette 

Users are expected to abide by the generally accepted rules 

of network etiquette. This includes, but is not limited to, 

these rules: 

1. Be polite -

these rules: 
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The university will make full or partial refund of tuition 

paid by students who completely withdraw after classes 

begin. 

WITHDRAWALS AND REFUNDS 

Students should give written notice of withdrawal to the 

university registrar or the director of student success to 

officially terminate their enrollment. Students who do not 

give written notice will be withdrawn from courses when it 

is determined, by the university, that the student is no 

longer pursuing his or her educational objective. 

Students who have attended past the first 60 percent of the 

scheduled term, as published in the academic calendar, will 

not be dropped for non-attendance. The final grade of each 

student who completes more than 60 percent of the term is 

assigned by the instructor based upon coursework 

submitted during the term. 

Students completing at least one course during the term 

will not be eligible for a refund. Students who withdraw 

without completing any courses during the term will have a 

refund calculation completed. 

The period of enrollment includes all courses in the term 

for which the student is registered, from the first scheduled 

day of the term through the last scheduled day of the term 

for the student. 

The return of Title IV funds, VA Education Benefits, and 

the tuition reduction will be calculated based on the 

student’s last day of attendance. Refunds minus a $75 

administrative fee will be made within 45 days of when the 

withdrawal date (last day of attendance) is determined. 

The following refund policy from NAU applies to all 

students in all academic programs and all student 

categories at all campuses except as modified by separate 

agreement. 

A prorated amount of Title IV funds must be returned to 

financial aid programs for students not completing 60 

percent of the period of enrollment if the student was a 

financial aid recipient. 

VA Education Benefits will be prorated according to the 

specifics of the programs.  

Students who completely withdraw from NAU during the 

first 60 percent of the term will have tuition and fees 

prorated based on the last day of attendance in accordance 

with the following calculation: 

Last Day of Attendance Percent of 

Reduction 

Withdrawal prior to the first day of 

classes 

100% 

Last day of attendance during the 

first week of classes 

100% 

Beyond first week but during first 

60% of scheduled classes 

daily proration* 

Beyond 60% of scheduled classes no refund 

* Percent of term completed = Number of days from 

VFKHGXOHG�VWDUW�RI�WHUP�WKURXJK�VWXGHQW¶V�ODVW�GD\�RI�

attendance ÷ Number of days in scheduled term 

Percent to be refunded = 100% minus percent of term 

completed 

REGISTRATION 

Any changes in a student's registration (including class 

sections and adding or dropping classes) must be 

completed by their graduate advisor. Once the student 

submits the request for a registration change by email to 

their graduate advisor, it will be reviewed by the graduate 

studies office for approval. 
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Website: highered.colorado.gov/ 

Phone: (303) 866-2723 

Fax: (303) 866-4266 

Connecticut  
Connecticut Board of Regents for Higher Education 

39 Woodland Street 

Hartford, CT 06105 

Website: www.ctohe.org/ 

Phone: (860) 493-0000 

Delaware  
Delaware Higher Education Office 

John G. Townsend Building 

401 Federal Street 

Dover, DE 19901 

Website: www.doe.k12.de.us/ 

Phone: (302) 735-4000 

Fax: (302) 739-4654 

Email: dedoe@doe.k12.de.us 

Florida  
Florida Department of Education 

325 W. Gaines Street, Room 1544 

Tallahassee, FL 32399-0400 

Website: www.fldoe.org 

Phone: (850) 245-0505 

Fax: (850) 245-9667 

Email: Susan.Hood@fldoe.org 

Georgia 
Nonpublic Postsecondary Education Commission 

2082 East Exchange Place, Suite 220 

Tucker, GA 30084-5305 

Website: www.gnpec.org 

Phone: (770) 414-3300 

Fax: (770) 414-3309 

Hawaii 
Hawaii State Department of Education 

1390 Miller Street 

Honolulu, HI 96813 

Website: www.hawaiipublicschools.org/ 

Phone: (808) 586-3230 

Fax: (808) 586-3234 

Idaho  
Idaho State Board of Education 

Street Address: 

650 West State Street, 3rd Floor 

Boise, ID 83702 

Mailing Address: 

P.O. Box 83720 

Boise, ID 83720-0037 

Website: www.boardofed.idaho.gov/ 

Phone: (208) 334-2270 

Fax: (208) 334-2632 

Email: board@osbe.idaho.gov 

Illinois  
Illinois Board of Higher Education 

431 East Adams, 2nd Floor 

Springfield, IL 62701-1404 

Website: www.ibhe.org 

Phone: (217) 782-2551 

Fax: (217) 782-8548 

Indiana 
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North Dakota  
North Dakota State Board for Career and Technical 

Education 

State Capitol 15th Floor 

600 East Boulevard Avenue, Dept. 270 

Bismarck, ND 58505-0610 

Website: www.nd.gov/  

Phone: (701) 328-3180 

Fax: (701) 328-1255 

Email: cte@nd.gov  

Ohio  
Ohio State Board of Career Colleges and Schools 

30 East Broad Street, Suite 2481 

Columbus, OH 43215 

Website: scr.ohio.gov/  

Phone: (614) 466-2752 

Fax: (614) 466-2219 
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airport capacity and delay, public relations, airport finance, 

liability, and economic impact will be covered. 

Prerequisite: MT6255.  

AM6020 - Air Carrier Operation (4.5) 

This course will examine airline, charter, and corporate 

operations and functions.  Air carrier economics, 

marketing and pricing, computer reservation and revenue 

management systems, fleet planning and scheduling, 

aircraft maintenance, aircraft finance, labor relations, 

organizational structure, and strategic planning will be 

studied. 

Prerequisite: MT6255.  

AM6025 - Air Cargo Operations (4.5) 

This course will examine topics related to the planning and 

operations of air cargo systems.  These topics include the 

main components of an air cargo system, the competition 

between air cargo and other surface-transportation modes, 

planning, air cargo revenue management, supply chains in 

air cargo management, shipper and forwarder interaction, 

ground/sorting operations, airport relations, marketing air 

cargo service, and air cargo security. 

Prerequisite: MT6255.  

CI - I -
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external constituency influences will be discussed. 

Students will learn how to incorporate technology into the 

curriculum. Students will investigate multiple cognitive 

and competency assessment techniques and criteria, 

writing assessment documents and fulfilling assessment 

and regulatory criteria. 

HE6800 - Higher Education Analytics (4.5) 

Students will learn how to present, analyze, and interpret 

institutional data; and, communicate about and apply data 

for decision making at the institutional, program, and 

course levels.  They will be asked to identify barriers to 

institutional effectiveness, student learning, equity, 

success, completion and assess the institutional culture for 

fostering a culture of evidence and inquiry.  Students will 

learn about the use of data for strategic planning, policy 

development, and resource allocation. 

HE7000 - Practicum (4.5) 

The practicum is a critical aspect of the master’s program 

experience.  It offers an opportunity for students to spend 

time in a higher education office or classroom to examine a 

significant problem, with structured and supervised 

deliverables.  Students will work in collaboration with the 

faculty to develop plans for the learning outcomes for the 

practicum which will culminate in a comprehensive 

project. 

LA - LAW 

LA6100 - Legal Environment for Global Organizations 

(4.5) 

This course is designed to introduce students to the 

complexities of the legal environment for organizations 

doing business globally. Students will consider the law as 

it applies throughout the United States and in other 

countries. In addition, students will study international 

legal issues and legal and ethical decision-making across 

cultures. 

Prerequisite: MT6255.  

LA6200 - Legal and Regulatory Environment for 

Higher Education (4.5) 

This course explores the legal and regulatory environment 

as it relates to higher education with particular attention to 

for-profit higher education. Research in regards to 

particular cases will be addressed and discussed. Other 

topics examined will be the various types of accreditation, 
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MG - MARKETING 

MG6200 - Marketing and Sales Management (4.5) 

This course provides students with an understanding of the 

marketing and sales process and how it impacts the 

operation of the organization. Students will learn to 

evaluate marketing and sales decisions using a variety of 

information sources to gather information in both a 

departmental and organizational context. Course can be 

substituted for MG6500. 

Prerequisite: MT6255.  

MG6500 - Marketing Administration (4.5) 

This course emphasizes the application of marketing 

concepts and tools in the decision-making process. 

Students will discuss the manager's role in administering 

marketing programs and in ensuring that marketing is 

appropriate to the organization's goals. The course also 

includes a study of the behavioral, functional, societal, 

international, and institutional foundations of marketing. 

Course can be substituted for MG6200. 

Prerequisite: MT6255.  

MG6600 - Internet Marketing (4.5) 

This course introduces the student to concepts and theories 

that define Internet marketing and discusses its place in a 



| 89 

The course encourages independent student research with a 

minimal amount of faculty direction. 

Prerequisite: MT6255.  

MT6300 - Managing Human Resources (4.5) 

This course provides an overview of human resource 

management in organizations and examines the role of the 

human resource (HR) function in contributing to an 

organization’s business strategy and creating sustainable 

competitive advantages. The HR strategies, systems, 

policies, and practices used by organizations to complete 

effectively in today’s global economy are therefore 

examined. Students will have the opportunity to study 

theories and practices in areas of the human resource 

management functions and managerial responsibilities 

such as staffing, performance management, diversity, legal 

aspect of the employment relationship, training and 

development, compensation, labor relations, HRIS, work 

and job design, HR measurement, and current and future 

issues affecting human resource administration. Students 

who are not in the HR profession will gain tremendous 

insight on managing their teams and developing stronger 

working relations with the HR department. This class helps 

to prepare learners for roles in HR and non-HR managers. 

The areas of talent acquisition, talent management, and all 

other core strategies within HR will be discussed. The 

class reflects the learning competencies of the Society for 

Human Resource Management (SHRM). 

MT6305 - Global Organizational Behavior (4.5) 

This course will address common workplace problems of 

adjustment, communication, and performance in various 

organizational structures. Topics include interpersonal 

group behavior, complex organizational behavior, 

leadership styles, staffing and the motivation of employees, 

the contribution of communication, and the integrative role 

of management in global organizations. 

MT6310 - Training and Development in Human 

Resource Management (4.5) 

This course is a detailed examination of training and 

development issues from a contemporary manager's 

viewpoint. Topics examined include:  identification of 

training and development needs, implementation of 

programs, and assessment of program effectiveness. 

Prerequisite: MT6255.  

MT6315 - Analysis for HR Professionals (4.5) 

A review of the various statistical analysis methods 

utilized by human resource professionals that will assist in 

the analysis, measurement, and accounting for investments 

in people and decisions about those investments.  Students 

will learn how to calculate turnover, conduct salary 

surveys, estimate the cost of employee absenteeism, 

analyze the cost of employee benefits, and calculate the 

return on investment for employee development programs. 

Students will also be introduced to statistical software 

frequently utilized by HR professionals. 

Prerequisite: BA or BS.  

MT6320 - Employee Evaluation and Compensation 

(4.5) 

This course is a detailed examination of employee 

evaluation and compensation. Topics include performance 

assessment, compensation and benefits philosophy, role of 

compensation and benefits in recruiting and retention, 

design of compensation plans, and assessment of the 

effectiveness of evaluation and compensation plans. 

Prerequisite: MT6255.  

MT6325 - Budget and Resource Allocation Strategies 

for Human Resources (4.5) 

This course will provide students with the opportunity to 

plan and prioritize HR activities based on a given budget. 

Students will be expected to select solutions to common 

HR problems, prioritize outcomes, and make legal and 

ethical decisions that provide desirable outcomes, but 

maintain the budgetary restrictions. 

MT6330 - Employment and Labor Law (4.5) 

This overview of employment law will expose students to 

an in-depth analysis of U.S. Employment Law. Students 

will use critical thinking skills to analyze a variety of real-

world scenarios and respond, based upon the laws that 

apply to that situation. Topics will include the Fair Labor 

Standards Act, Title VII of the Civil Rights Act of 1964, 

the Americans with Disabilities Act, USERRA, and more. 

MT6335 - International Employee and Labor Relations 

(4.5) 

This course will introduce students to the concepts of labor 

unions, both in the U.S. and abroad. Topics of study will 

include the history of labor unions, labor relations, 

collective bargaining, and the future of labor unions. 

Students will also analyze the role of labor unions in 

human resource planning and practice. 

MT6340 - Global Workforce Planning and 

Recruitment (4.5) 

This course will introduce students to the intricacies of 

workforce planning. Topics will include workforce 

forecasting, succession planning, mentoring, talent 
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MT6350 - Strategic Human Resource Management 

(4.5) 

This course emphasizes the development and 

implementation of effective and efficient human resource 
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management, teamwork, quantifying financial impacts, and 

presentation skills. 

MT6570 - International Business (4.5) 

This course is designed to acquaint students with the 

growing opportunities and potential and economic risks in 

doing business across international boundaries. This course 

is a study of the nature of international business and the 

environment in which an international business operates. 

Monetary and organizational conditions are examined. 

Controllable and uncontrollable forces in the international 

economic arena are also discussed. Course can be 

substituted for MT6580. 

Prerequisite: MT6255.  

MT6580 - International Management (4.5) 

This course is designed to provide students with an 

understanding and knowledge of international management 

as firms become international in scope for a variety of 

reasons. This course aims to cover prominent areas that are 

crucial for international managers to be familiar and 

accustomed. The areas covered broadly in this course are 

a) the internationalization process of an organization; b) 

the impact of globalization on the nature of managing a 

business; c) essential skills of the global manager; d) 

managing the new global workforce; e) cross-cultural 

issues and challenges; f) political, legal and ethical 

challenges of international management, and g) global 

leadership. 

Prerequisite: MT6255.  

MT6610 - Managing and Optimizing Projects (4.5) 

This course is a study of the techniques and management 

used to successfully initiate, conduct and evaluate projects. 

The course relies on quantitative methods in resource 

allocation, scheduling, and capacity planning. Industry best 

practices are examined for a variety of project types and 

circumstances while practical strategies are evaluated. 

Students will use project management software to model 

scenarios and variations. 

Prerequisite: MT6255.  

MT6611 - Enterprise Process Management (4.5) 

This course reviews the fundamental requirements of 

effective enterprise resource management, and incorporates 

an overview of software and decision support systems used 

in related processes. Additionally, this course evaluates the 

use of configuration management techniques to streamline 

processes and operations. 

Prerequisite: MT6255.  

MT6612 - Optimize Enterprise Operations (4.5) 

This course explores the use of advanced configuration 

management techniques to organize and optimize a variety 

of organizational functions. Specific emphasis is given to 

practical and proven applications and there5fg8equirements of 
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area of study. The topics of discussion include, but are not 

limited to:  examination of issues and trends related to 

technology, and comparison of clinical versus 

administrative use of information systems in healthcare 

and education. 

NS6211 - Concepts and Theory of Nursing Informatics 

(4.5) 

This course introduces the registered nurse to the concepts 

and theories related to nursing informatics.  The learner 

examines trends related to informatics and the role of the 

nurse from a legal/ethical view across multiple practice 

areas.  Topics of discussion include but are not limited to: 

the collaboration between inter-professional teams utilizing 

technology to promote health and safety for clients, 

regulations and standards, and professional practice. 

Prerequisite: One master's-level NS core course.  

NS6212 - Specialty in Practice – Nursing Informatics 

(4.5) 

This course builds upon previous foundational courses 

related to nursing informatics and is designed to provide 

the registered nurse with information for practice.  The 

learner will investigate the resources available for use 

while considering end user’s personal/professional 

requirements.  Topics of discussion include, but are not 

limited to: utilization of theory in practice, security/safety 

practices, management and delivery of systems/models, 

and resource management. 

Prerequisite: One master's-level NS core course.  

NS6213 - Resource Design and Utilization – Nursing 

Informatics (4.5) 

This course addresses the integration of theories and 

models of nursing informatics.  The learner will navigate 

the day-to-day operations of providing client care as it 

relates to nursing informatics.  Topics of discussion 

include but are not limited to: resource management, 

financial considerations, project development/leadership 
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NS6224 - Outcomes Evaluation – Care Coordination 

(4.5) 

This course encompasses a comprehensive evaluation of 

outcome data presented from a scenario/project initiated in 

the role of a nursing care coordinator.  The learner utilizes 

systematic evaluation methods to assess the outcomes of a 

given scenario/project. Topics of discussion include but are 

not limited to: evaluation of data, critique of evidence-

based findings, evaluation methods/tools, and continuous 

improvement methods for quality. 

Prerequisite: One master's-level NS core course.  

NS6230 - Assessment and Evaluation in Nursing 

Education (4.5) 

This course is designed to prepare nurse educators to apply 

assessment and evaluation methods in measuring outcomes 

in nursing education. The processes of course and program 

assessment and evaluation are defined and presented in the 

context of program, course, and student learning outcomes. 

Prerequisite: One master's-level NS core course.  

NS6231 - Concepts and Theory of Nursing 

Administration  (4.5) 

This course introduces the registered nurse to the concepts 

and theories related to nursing administration.  The learner 

examines trends related to nursing administration and the 

role of the nurse from a legal/ethical view across multiple 

practice areas.  Topics of discussion include but are not 

limited to: the collaboration between inter-professional 

teams utilizing technology to promote health and safety for 

clients, regulations and standards, and professional practice 

of the nurse administrator. 

Prerequisite: One master's-level NS core course.  

NS6232 - Specialty in Practice – Nursing 

Administration (4.5) 

This course builds upon previous foundational courses 

related to nursing administration and is designed to provide 

the registered nurse with information/theory for practice.  

The learner will investigate the resources available for use 

while considering end user’s (clients, providers, systems) 

personal/professional requirements.  Topics of discussion 

include but are not limited to: utilization of datasets in 

practice, just-culture and safety practices, application of 

science, systems theory and cybernetics, and resource 

management. 
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NS6261 - Nursing Capstone:  Practicum (4.5) 

This practicum course allows integration of theory into the 
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vetting process takes into consideration the possible willful 

dishonesty of agents/sources and their limitations in 

remembering and reporting information accurately.  This 
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INT570 - All Source Intelligence  (4.5) 

To provide the current and thorough Intelligence Analysis 

required today by Senior Policy Makers, Military 

Leadership, and Corporate America, All-Source Analysts 

utilize HUMINT, IMINT, SIGINT, ELINT, TELINT, 

COMINT,MASINT, OSINT, and even 

RUMINT.  Professional analysts also use a variety of 

linking, modeling and data manipulation or artificial 

intelligence software packages.  In this course, we will 

look at several means of collecting and analyzing multi-

discipline information, but remain focused on the need and 

ability to SYNTHESIZE all of this data, however into 

objective and cohesive All Source products. 

INT575 - Intelligence Policy and Reform  (4.5) 
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technique and a dedicated patience necessary to gather 

essential information.  This course is intended to provide 

an intelligently aggressive manner in which different types 

of surveillance will be discussed along with analysis of 

how equipment complements observation activities. The 

material presented in this course is applicable to 

professionals in the fields of intelligence, protection and 

counterterrorism. 

Prerequisite: INT511, PRO500, or TCT517.  

SEC530 - Evidence and Crime Scene Management (4.5) 

This course examines crime scenes and evidence in 

general, helping the student develop a more thorough 

understanding of the meaning of "crime scene" and how to 

assess a situation in order to proceed in a manner that 

protects and preserves evidence for more practiced or 

jurisdictional investigators.  This course also teaches the 

role of locating and interviewing witnesses at a crime 

scene and the concept of crime scene sketches for use as 

evidence.  Students will participate in reading and writing 

assignments that will aid their development of analysis and 

evaluation skills in respect to the securing and processing  

of a crime scene. 

SEC537 - Crisis Negotiation (4.5) 

By the end of this course, students will be able to explain 

and discuss the history of hostage negotiation.  They will 

be able to describe the psychological profiles of typical 

hostage takers and how to apply those profiles to various 

hostage negotiation scenarios.  The class will also provide 

insights into hostage survival, explain the principles of 

hostage negotiation, and describe the role of local law 

enforcement personnel. 

SEC611 - White-Collar Crime (4.5) 

This course explores white-collar crime, including insider 

trading, stock manipulation, embezzling and other crimes, 

with a specific emphasis on corporate fraud and the 

prevalence of organizational crime in the workplace.  

Students will develop a foundational knowledge of the 

principles and theories of theft, internal controls and 

corporate crime.  Students will also acquire an 

understanding of the role of private security and law 

enforcement in prevention, detection and response to 

occupational fraud with a view to analyzing specific 

situations and formulating appropriate responses. 

SEC621 - Background Investigations (4.5) 

Strategic security professionals must know as much as 

possible about the people with whom they must deal.  This 

often requires at least a limited background check and 

sometimes a more detailed investigation. Students taking 

this course will learn how to plan and conduct efficient, 

thorough, and accurate background investigations and 

analysis while adhering to legal and ethical guidelines. 

SEC665 - Computer Intrusion Defense (4.5) 

This course covers the development and effect on business 

and government of computer hacking, with special 

emphasis on methods, tools, and hacker culture.  Students 

will learn to describe the specific tools of hackers and 

system administrators as well as the literature and 

subcultures of hackers and groups dedicated to malicious 

computer hacking.  They will also be able to distinguish 

appropriate countermeasures to be applied to shore up 

specific vulnerabilities and to fend off specific types of 

intrusion attempts. 

SEC740 - Strategic Security Information Literacy  (4.5) 

This course provides instruction in the acquisition of 

accurate, relevant, and timely information.  This course 

will equip the student to find, categorize, evaluate, and 

synthesize the kinds of information germane to strategic 
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SOC571 - Secret Societies  (4.5) 

This course is designed to provide information on secret 

societies.  It will address issues of membership and 

influence, how to identify and classify facts, and how this 

relates to executive protection, intelligence and 

counterterrorism. 

SOC640 - Advanced Islamism and Terrorism  (4.5) 

By the end of this course, students will be able to explain 

and discuss the history, philosophy, political and 

theological tenets across the modern Islamist movement, 

with special focus on those segments that have embraced 

violence.  The student will also select at least one major 

Islamist thinker or founding ideologist for whom they will 

be able to demonstrate specialized knowledge and describe 

in detail the influence of that person in the larger context of 

violent Islamism. 

TCT - TERRORISM AND COUNTERTERRORISM 

TCT517 - WMD Terrorism  (4.5) 

This course reviews key elements of Weapons of Mass 

Destruction technology and introduces characteristics and 

motivations of terrorist groups that might acquire and use 

WMD.  It will familiarize the students with critical issues 

being debated about the WMD terrorist threat and place 

that threat into a broader political and strategic 

context.  The course will also discuss various measures for 

coping with (preventing or responding to) terrorist attacks 

using WMD.  In addition, it will cover how to collect 

information about this topic, how to analyze it and how to 

prepare reports about this topic for government decision 

makers. 

TCT590 - Influence Warfare  (4.5) 

This course introduces strategic communications principles 

for constructing highly developed and pervasive discourse 

used to influence individuals, groups, and 

societies.  Topics such as propaganda, information warfare, 

psychological operations, political warfare and other forms 

of strategic communications are covered.  Emphasis will 
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• If the student meets the conditions of their academic 

plan and has not returned to good standing but their 

academic plan has expired, 

• the student need only submit a letter of appeal to the 

SAP Committee stating what has happened to make 

the change necessary and how they will be able to 

make academic progress; 

• the student continues in probation and a revised 

academic plan may be created with an extended 

plan ending term.  

• If the student fails to meet the conditions of their 

academic plan but successfully completed all of their 

courses for the term AND showed significant 

improvement in GPA, 

• the student need only submit a letter of appeal to the 

SAP Committee stating what has happened to make 

the change necessary and how they will be able to 

make academic progress; 

• the student continues in probation and a revised 

academic plan may be created using the same plan 

ending term as their current academic plan OR a 

revised academic plan may be created with an 

extended plan ending term (only once until 

returning to good standing).  

• If the student fails to return to good standing, fails to 

meet the conditions of the academic plan, did not 

successfully complete all classes for the term AND/OR 

shows no significant improvement, 

• he/she will be returned to suspension status and will 

no longer be eligible for federal financial aid. 

Students who have been placed in or removed from 

warning, suspension, or probation status or who have 

exceeded the maximum time frame, will receive 

notification letters stating their academic and financial aid 

status. 

Limited exceptions to this policy may be approved by the 

provost on a student by student basis. 

Re-Establishing Federal Financial Aid Eligibility 

A student in suspension status may re-establish eligibility 
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continued enrollment, or academic achievement; 
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TITLE IX: SEX DISCRIMINATION AND 

SEXUAL MISCONDUCT 

Sexual Assault Reporting 

If a student has been sexually assaulted, the student should 

immediately call 911 or local law enforcement. In addition, 

the student should promptly report the incident to the Title 

IX coordinator and the campus executive officer. 

Sexual Harassment and Discrimination Reporting 

Students who have experienced sexual harassment or 

discrimination should immediately contact the campus 

executive officer and the Title IX coordinator in 

accordance with the university’s Sexual Misconduct and 

Harassment and Non-discrimination Policies. 

Karen Hoffman 

Title IX and Student Services Coordinator 

5301 Mount Rushmore Rd. 

Rapid City, SD 57701 

605-394-4805 (Office) 

khoffman@national.edu 

National American University’s Sexual Misconduct Policy 

http://www.national.edu/about-nau/information-

disclosures/sexual-complaint-reporting 

External Resources 

Sexual Assault Hotlines 

National Sexual Assault Hotline 

https://www.rainn.org/get-help/national-sexual-assault-

hotline 

Department of Defense Safe Helpline (Military Students) 

https://www.safehelpline.org/  

Counseling Services 

Student Assistance Counseling Program 

mycampus.national.edu 

Local Resources* 

http://www.justice.gov/ovw/local-resources  

*Additional resources may be available in the local 

community. Please contact the campus executive officer or 

the Title IX coordinator for additional resources. 

External Complaint Filing 

Office of Civil Rights 

https://www.notalone.gov/students/#how-do-i-file-a-

complaint-about-my-school-and-then-what-happens 
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DIRECTORY 

BOARD OF GOVERNORS 
Dr. Jerry L. Gallentine Chairman 
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CENTRAL ADMINISTRATION 

University President and Chief Executive Officer 
Ronald Shape, BA, Dakota Wesleyan (1991); MBA, 

University of South Dakota (1996); EdD, University of 

South Dakota (2001). 

Provost and Chief Academic and Student Affairs 

Officer 
Lynn Priddy, BA, State University of New York (1982); 

MA, University of Minnesota-Twin Cities (1992); PhD, 

Capella University (2002). 

Chief Financial Officer 
David K. Heflin, BPA Mississippi State University (1983), 

MA Mississippi State University (1991), EdD University 

of Saint Thomas (MN) (2007), CPA – Mississippi 

(1983) 

Chief Information Officer 
Anthony De Angelis, BS, University of Arizona (1988) 

President of External Relations and Strategic 

Initiatives 
Bob Paxton, BS, Nebraska Christian College (1978); MS, 

Fort Hays State University (1979); PhD, University of 

Texas (1989). 

General Counsel 
Paul Sedlacek, BS, Business Administration, University of 

Nebraska (1977); JD, University of Nebraska (1980). 

Associate Provost, Dean of Faculty 
Manuel Gomez, BS, University of Arizona (1994); MA, 

University of Arizona (1995); PhD, University of 

Arizona (2004). 

Associate Provost, Curriculum and Assessment; and 

Dean, College of Health and Sciences 
Marilyn Holmgren, BA, College of St. Scholastica (1976); 

MS, The Tri-College University (1990); PhD, University 

of Nebraska (2008). 

Associate Provost and Dean of Student Success 
Christine Beischel, BA, University of Maryland (1973); 

MS Houston Baptist University (1984); MS, Michigan 

State University (1988), PhD, Michigan State University 

(1992). 

Dean, College of Business, Accounting, and Technology 
Todd Herseth, BA, Dakota Wesleyan University (1995); 

MBA, University of South Dakota (2004); EdD, 

University of South Dakota (2016). 

Dean, College of Legal Studies 
Michael Trump, BS, Black Hills State University (1990); 

MA, University of Wyoming (1994); JD, University of 

South Dakota (1999). 

 

 

Dean, School of Nursing and Graduate Nursing Studies 
Lisa Hawthorne, ASN, Arizona Western College (1995); 

BSN, University of Phoenix (1999); MSN, University of 

Phoenix (2002); PhD, University of San Diego (2013). 

University Registrar, VP of Academic Records and 

Information Integrity 
Ann Larson, BS, North Dakota State (2000); MBA; MM, 

University of St. Mary (2003); EdD, University of South 

Dakota (2008). 

System Vice President of Enrollment and Marketing  
David Castle, BS, Northwood University (1982). 

System Vice President of Human Resources 
John Woolsey, BS, Averett College (1993); MA, National 

University (1996). 

System Director of Financial Aid 
Cheryl Bullinger 

System Director of Student Accounts 
Linda Pottorff, BS, National American University (1995). 

Associate Dean for General Education 
Allison Stuhlsatz, BS, Emporia State University (2007); 

MA, Wichita State University (2008). 

System Dean of Faculty and Student Success 
Terri Beauregard, BA, Marymount College (1980); MS, 

Fort Hays State University (1996). 

System Director of Alumni and Foundation Services 
Tamie Hopp, BS, University of Wisconsin (1991); JD, 

Texas Tech School of Law (1994). 

University Librarian and Associate Dean of Faculty 

and Student Support Services  
Pat Hamilton, BA, University of South Dakota (1974); 

MLS, University of Washington-Seattle (1979). 

Controller 
Vacant 

Vice President and Dean for the College of Military 

Studies 
Tony Nishimura, BS, US Air Force Academy (1995); 

MBA, Trident University (2009). 

Military Systems Director of Academics, Vice President 

of Institutional Operations & Military Services 
Vacant 
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MSN PROGRAM ADVISORY COMMITTEE 

Benita Buck, BSN, RN, National American University, 

Online RN to BSN Program Alumni, Brookville, IN. 
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Industrial Education and Curriculum Development, 

University of Missouri (1999). 

Daniel Soodjinda, BA, Social Sciences, University of 

California Irvine (2001), MA, Teaching and Instruction 

in Elementary Education, National University (2003), 

EdD, Educational Leadership, University of Southern 

California (2009). 

Benjamin Straight, BA, Spanish, Radford University 

(2001); MA, Sociology, University of South Florida 

(2003); JD, Law, University of Florida (2008). 

Adam Sullivan, BA, Business and Finance, Liberty 

University (2003), MS, Business Administration, Liberty 

University (2004), MS, Accounting, Strayer University 

(2006), PhD, Philosophy in Applied Management and 

Decision Sciences, Walden University (2007). 

Robyn Swinehart, BAS, Accounting, Mount Mercy 

University (1984), MBA, Nova Southeastern University 

(1987), PhD, Management, Colorado Technical 

University (2014). 

Jennifer Utter, BS, Business Administration, Augustana 

College (1986); JD, Law, University of Minnesota Law 

School (1991). 

Leslie Welch, BS, Biology, Virginia Commonwealth 

University (1982); BSN, Virginia Commonwealth 

University (1984); MSN, Bowie State University (2001); 

PhD, Education, Capella University (2013). 

Gary White, BA, Environmental Sciences, LaSalle College 

(1977); MS, Organizational Dynamics, University of 

Pennsylvania (1992); PhD, Educational Leadership, 

Union Institute and University (2009). 

HENLEY-PUTNAM SCHOOL OF 

STRATEGIC SECURITY FACULTY 

INTELLIGENCE MANAGEMENT 

Bell, Eric, Jr., DM, Colorado Technical University, 

Management; MA, American Military University, 

Homeland Security 

Bowser, Gary, MPS., Massachusetts Institute of 

Technology, Aeronautic and Astronautics 

Burke, Barbara, PhD, Capella University, Public Safety 

Emergency Mgmt; MS, US Army War College, 
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STRATEGIC SECURITY AND PROTECTION 

MANAGEMENT 

Blackwill, Michele, MA, Framingham State University, 

Public Administration 

Coale, John Charles, MS, Joint Military Intelligence 

College, Strategic Intelligence 

Drew, Christopher, DSc, New Jersey City University, Civil 

Security Leadership 

Eisenfeld, Beth, DSS, Henley-Putnam University, Strategic 

Studies 

Geimano, William, MA, American Military University, 

Homeland Security 

Haag, David, MS, US Army War College, Strategic 

Studies 

Kelm, Kevin, PhD, Northcentral University, Business-

Criminal Justice 

Keys, Kevin, MPA, Wayland Baptist University, Public 

Policy and Administration 

Kiehl, Kraig, DBA, Northcentral University, Homeland 

Security 

Savasta, Michael, MS, Columbia Southern University, 

Criminal Justice 

Schillinger, Thomas, PhD, Walden University, Public 

Policy and Administration 

Szymczak, Milosz, MPS, George Washington University, 

Professional Studies 

GENERAL EDUCATION 

Gielstra, Dianna, PhD, Texas A & M University, 

Geography 

Lucas, Susan, PhD, University of Alabama, Instructional 

Leadership 

Miller, Autumn, MA, Wake Forest University, English 

Munteanu, Radu, PhD, University of California San Diego, 

Economics 

Paul, Sanjay, MA, New Mexico State University 

Sociology 

Ryan, Patricia, MA, Ball State University, Anthropology 

Thomas-Browne, Carmen, PhD, Robert Morris University, 

Instructional Management; MS, Chatham University, 

Mathematics 

Thompson, Valerie, MA, University of Missouri, Art 

History 

Truitt, Benjamin, MA, University of Colorado, Humanities 

Williams, Charlie, MBS, Nova Southeastern, Business 

Administration 
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