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HAROLD D. BUCKINGHAM GRADUATE SCHOOL 
Harold D. Buckingham, a passionate advocate for higher learning, firmly believed that quality educational opportunities and a 
better quality of life should exist for every person who desired them.  In 1963, Mr. Buckingham acquired National American 
University, then known as National School of Business, and guided its growth for many years.  More than two decades after his 
death in 1995, the university remains committed to his goals and ideals. In his honor, the graduate school is known as the 
Harold D. Buckingham Graduate School. 

"The success of our past greatly inspires us toward success in the future." 
~ Harold D. Buckingham 

HENLEY-PUTNAM SCHOOL OF STRATEGIC SECURITY 
The Henley-Putnam School of Strategic Security (H-P) is designed to contribute to the establishment of higher education 
standards in the areas of strategic security, intelligence and counter-terrorism. Designed for board of director level leaders and 
managers or their military equivalent, the ultimate purpose of the Doctorate in Strategic Security (DSS) is to enhance the 
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PURPOSES 
1. 
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may grant exceptions to its policies and procedures in individual cases when it is determined, in the sole and absolute discretion 
of the university, that such action would be appropriate to further the mission and purposes of the university. 

For the convenience of our university community, the undergraduate, master's and doctoral catalogs have been published 
online. Students may access the catalogs at www.national.edu or through the student portal. The most current versions of the 
catalogs are available online. The university reserves the right to correct clerical errors. Therefore, students should refer to the 
online version for updates, clerical corrections, and other changes. 

The provisions of this catalog are not to be regarded as a contract between the student and NAU. 

Prospective students should contact the admissions office for information regarding any such possible changes. Currently 
enrolled students should consult the campus executive officer or other appropriate administrators. 
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(402) 972-4250 
(402) 972-4255 (FAX) 
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DOCTORATE IN STRATEGIC SECURITY (QUARTER) ACADEMIC CALENDARS  
DSS Academic Calendar 2017-2018 
Spring 2018  

April 16 Quarter begins 
April 22 Last day to add classes; last day to drop classes without incurring charges for tuition and fees 

(Drop/add paperwork must be submitted to the campus by 6:00 p.m., May 14)  
May 31 Last day to drop classes and receive a grade of "W," which does not adversely affect grade 

point average but may affect financial aid 
June 118-24 Final exams 
June 24 Quarter ends 
July 1 Quarter break 
  

Summer 2018  

July 2 Quarter begins 
July 8 Last day to add classes; last day to drop classes without incurring charges for tuition and fees 

(Drop/add paperwork must be submitted to the campus by 6:00 p.m., June 11)  
August 16 Last day to drop classes and receive a grade of "W," which does not ad
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February 19- 25    Spring Course A Final Exams. 
February 25 Spring Course A ends/Spring Course B begins 
March 7 Last day to drop courses and receive a grade of “W,” which does not adversely affect 

grade point average but may affect financial aid. 
March 30 Good Friday; No classes 
April 7 Make-up date for Good Friday  
April 16-20 Spring Course B Final Exams 
April 20 Spring Trimester ends 
April 21-April 29 Spring Break 
   

Summer Trimester 2018   

April 30 Summer Course A begins 
May 6 Last day to add courses; last day to drop courses without incurring charges for tuition 

and fees. (Drop/add paperwork must be submitted by 6:00 pm, May 6) 
May 28 
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April 13 Good Friday; No classes 
April 19 Make-up date for Good Friday  
April 22-26 Spring Course B Final Exams 
April 26 Spring Trimester ends 
April 27-May 5 Spring Break 
   

Summer Trimester 2019   

May 6 Summer Course A begins 
May 12 Last day to add courses; last day to drop courses without incurring charges for tuition and 

fees. 
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April 18 Make-up date for Good Friday  
April 20-24 Spring Course B Final Exams 
April 24 Spring Trimester ends 
April 25-May 3 Spring Break 
   

Summer Trimester 2020   

May 4 Summer Course A begins 
May 10 Last day to add courses; last day to drop courses without incurring charges for tuition and 

fees. (Drop/add paperwork must be submitted by 6:00 pm, May 10) 
May 25 Memorial Day; No classes 
May 30 Make-up date for Memorial Day  
June 22-28 Summer Course A Final Exams 
June 28 Summer Course A ends/Summer Course B begins 
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GRADUATE PROGRAM M
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executive-level leaders operating in different religious, 
political, and legal systems. 

• Demonstrate an understanding about involving key 
stakeholders in addressing ethical issues and creating 
policies, programs, and practices to enhance 
multicultural diversity in the faculty and in the student 
population. 

• Demonstrate an understanding of board dynamics and 
board and CEO roles and responsibilities in analyzing 
and establishing policies, priorities, goals, and 
implementing effective governance and operational 
practices. 

• Evaluate the effectiveness and progress of an institution 
operating in local, district, state, national, and global 
environments. 

• Demonstrate the ability to plan, confer about, execute, 
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to the body of research in the community college field by 
providing a solution to a community college issue or by 
improving the overall quality of professional practice. 

Dissertation Process -
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ADMISSION CRITERIA 
The ideal doctoral student is highly motivated, values 
lifelong learning opportunities, has the ability to perform 
academic work at the doctoral level, and is able to 
contribute to the learning environment of fellow doctoral 
students toward effective leadership in community and 
technical colleges. Admission requirements are designed to 
ensure that the students in the doctoral programs reflect 
these attributes. 

ADMISSION PROCESS 
The NAU doctoral program admission committee reviews 
applications and admits students each academic term. The 
review committee is comprised of the following members, 
located at the Roueche Graduate Center (RGC): the dean 
of graduate students and academic support, the vice 
president and dean of graduate faculty, and the senior vice 
president and dean of master’s and doctoral programming. 
Once the required admission materials have been received 
and are deemed in order, the application process is 
considered to be complete. 

Once evaluation of the application documents has been 
completed, the graduate school will notify the student in 
writing as to whether he or she is accepted into the EdD 
Community College Leadership Program. The student will 
be placed in a cohort in regional proximity to his or her 
residence to reinforce the interactive-team environment of 
the CCLP cohort model. Based on availability, the student 
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evaluation from an organization approved by the 
National Association of Credential Evaluation Services 
(NACES). Transcripts should show marks and credits 
earned for all post-
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Additional documentation in support of an application 
under this provision may be requested as deemed 
necessary by NAU. The university reserves the right to 
reject documentation or to request verification of 
documentation as may be necessary. Admissions 
documentation is considered the property of the university 
and will not be returned to the applicant (some exceptions 
may apply). The university reserves the right to reject any 
submitted application for enrollment. 

STATE ADMISSION REQUIREMENTS 
State specific immunization and health requirements are 
available from Dr. Sue Darby, System Vice President for 
Accreditation Services, 5301 Mount Rushmore Rd., Rapid 
City, SD 57701, email:  sdarby@national.edu, or phone: 
(605) 721-5274. Students may be asked to provide 
immunization and health records for select states. 

STUDENTS ADMITTED ON A 
CONDITIONAL OR PROBATIONARY 
ADMISSION STATUS 

Conditional admission acceptance into the doctoral 
program may be granted to students with unofficial 
transcripts that demonstrate evidence of completion of a 
graduate degree under the following provision; the official 
transcripts must be received prior to the end of the first 
trimester that a student is enrolled in order to continue in 
the program.    

Probationary admission status may be granted to an 
applicant who has not yet completed a master’s degree, but 
provides an acceptable plan for completion of the degree 
within three months of probationary admission to the 
doctoral program. Under special circumstances, 
probationary admission status may also be granted to an 
applicant who did not have a minimum cumulative grade 
point average of 3.0 achieved for previous graduate 
coursework, or to an applicant with fewer than three years 
of related professional experience. Students who are 
admitted in a probationary status must make satisfactory 
progress in doctoral courses and complete requirements as 
planned in order to continue in the program. 

Conversion of Students Admitted on a 
Probationary Admission Status to Regular 
Admission Status 

Students who have been admitted on a probationary basis 
will be converted to a regular admission status provided: 
• A grade point average of 3.0 is achieved in the first two 

doctoral program courses taken at National American 
University; and, 

• No more than one final grade of "C" and no grades 
lower than a "C", are recorded in the first two doctoral 
courses taken at National American University. 

• A grade point average of 3.0 is achieved and 
maintained. 

TRANSCRIPTS 
The university registrar maintains an official NAU 
transcript or record that shows the academic status of the 
student at the time of issuance, including GPA, courses, 
course grades, attendance, etc.  A current student may 
request an unofficial copy of his/her transcript at no 
charge.  An official transcript, signed and sealed by the 
registrar, is provided to the student at no charge upon 
graduation.  Official transcripts may also be provided at no 
charge if issued directly to scholarship agencies (e.g., 
embassies, BIA), company/military tuition assistance, 
exam agencies (e.g., CPA), and prospective 
employers.  Additional copies of a student’s official 
transcript are available for $10 per transcript request. 

To reques
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National American University desires to foster a 
supportive institutional climate and minimize the effects of 
conditions or situations that might reduce student 
achievement. 

Student learner services at NAU are provided through 
personnel, programs, practices, and procedures offered to 
support a student’s doctoral program experience. 

STUDENT WELFARE 
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administration. E-mail and Internet records are subject to 
all existing laws (federal, state and local) as well as the 
university policies and procedures. 

Students are encouraged to contact the vice president and 
dean of graduate faculty, for questions about Canvas, the 
doctoral program learning management system. 

Students experiencing technical problems may access 
NAU’s OneStop website (OneStop@national.edu, 
launching fall, 2017) 24/7 for aid with a variety of issues 
and information of interest. They are also encouraged to 
contact UServices at (800) 548-0602  or email 
uservices@national.edu for technical assistance 7-days per 
week when classes are in session. If additional support is 
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EDUCATIONAL PHILOSOPHY 
National American University stresses academic 
excellence. Its programs emphasize the importance of 
thinking rationally, communicating effectively, acting 
purposefully, and dealing effectively with others and with 
the environment. The curriculum is designed to enable 
students to acquire a breadth as well as a depth of 
knowledge. 

NAU faculty members are committed to excellence in the 
classroom and to the challenge of nurturing the intellectual 
growth of students. Additionally, because of the 
commitment to a collegiate environment of caring, 
concern, and professional service, students at NAU have 
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4. Transferred courses that replace core courses must be 
academically comparable to the NAU courses they are 
intended to replace; and 

5. Any course to be transferred into a program of study 
must have been completed with at least a "B" grade. 

Participants who complete relevant leadership institutes 
may apply for up to three credit hours, particularly toward 
the CCLP Practicum, after review and approval by the 
transfer credit review committee for relevance of 
competencies and rigor at the doctoral level. 

GRADING GUIDELINES 
Typical grading guidelines follow. Each course syllabus 
will spec
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NOTE: All tuition and fees are subject to change by 
notification from the university. Please contact the 
admissions office for current tuition and fees. 

Tuition and fees are due on the first day of each trimester, 
unless advance arrangements are made. Students may 
qualify for short-term financial assistance to complete their 
registration. 

Any balance not paid in full within 30 days after a student's 
last date of attendance subject to collection and the 
university shall be entitled to all remedies allowed by law. 
The university reserves the right to report all unpaid 
balances to the credit bureau. 

FEES 
Application Fee: (applies up to one year from 
the original scheduled start date)* 

$45.00 

Matriculation Fee (paid once) $75.00 

A list of specialty course/program fees is available to all 
students and prospective students in the student account 
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Beyond first week but during first 60% 
of scheduled classes 

daily proration* 

Beyond 60% of scheduled classes no refund 

* Percent of term completed = Number of days from scheduled 
start of term through student’s last day of attendance 

Percent to be refunded = 100% minus percent of term 
completed. 

State specific information about withdrawal and refund 
requirements are available from Mr. Michael Trump, 
Associate General Counsel, 5301 Mount Rushmore Rd., 
Rapid City, SD 57701, via email at mtrump@national.edu 
or phone at (605) 721-5309. 
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National American University recognizes that many 
students would be unable to pursue their educational goals 
without financial assistance. Financial aid and student 
participation in federal, state, local and private assistance 
programs are very important aspects of NAU's effort to 
assist students at all locations. Almost every NAU student 
at every location utilizes some form of assistance in 
meeting the financial requirements of higher education. 
The university's financial aid staff is skilled and up-to-date 
in understanding and providing assistance to students who 
wish to apply for various scholarships, grants, and loan 
programs. NAU provides financial aid in the form of 
scholarships and low-interest loan programs through 
federal, state, and local sources. 

The CCLP is structured within 16-week trimesters 
comprised of two 8-week modules. If circumstances 
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Suspension 

A student in warning status who does not return to good 
standing status after one trimester, will be placed in 
suspension status. A student in suspension status is not 
eligible to receive federal financial aid or Veteran’s 
Educational Benefits, but may continue to attend classes if 
the student makes other payment arrangements. This status 
continues during periods of non-enrollment. A student may 
re-establish eligibility for federal financial aid and 
Veteran’s Educational Benefits as set forth in the section 
entitled Reinstatement of Financial Aid Eligibility. 

Probation 

A student in probation status has been granted such status 
by the Doctoral SAP Committee in accordance with the 
following section entitled Reinstatement of Financial Aid 
Eligibility. Federal financial aid and Veteran’s Educational 
Benefits are available to eligible students in probation 
status for one trimester or longer, if the student meets the 
terms of an academic plan approved by the Doctoral SAP 
Committee. If the student fails to return to good standing 
within one trimester, or fails to meet the conditions of the 
academic plan, he/she will be returned to suspension status 
and will no longer be eligible for federal financial aid or 
Veteran’s Educational Benefits. 

NOTIFICATION OF A CHANGE IN 
STATUS 

Students who are placed on or removed from academic 
warning status, probation status, suspension status, 
provisional readmission status, or who have exceeded five 
years for doctoral studies at NAU will be notified by letter 
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H-P at NAU continues the commitment to the founders’ 
vision. All of the instructors are available to assist students 
with their coursework. H-P mentors discuss student 
aspirations or goals from their unique backgrounds and 
experiences. Together, H-P offers a tremendous network 
that will be the student's to use across their career. 
Welcome to the Henley-Putnam School of Strategic 
Security – the faculty and staff are here for students today 
and in the future. 

MISSION STATEMENT 
Our mission is to advance the safety and security of our 
nation through distinctive online education led by 
professionals in the fields of strategic security, intelligence, 
and counterterrorism. 

VISION STATEMENT 
Henley-Putnam School of Strategic Security will be widely 
recognized for academic excellence, evidenced by student 
and faculty achievement, leadership development, 
commitment to national security, and global 
understanding. 

PURPOSE 
The Henley-Putnam School of Strategic Security aspires to 
be the leader in providing instruction in the fields of 
intelligence management, counterterrorism studies, and 
strategic security and protection management.  The focus is 
on teaching “proactive” versus “reactive” methods.  That is 
to say, we attempt to further the knowledge of prevention 
and deterrence over the instruction of reaction and 
response concepts as taught at many other institutions. 

H-P offers three distinct programs within the bachelor’s 
and master’s degrees, one doctoral degree, and more than 
30 undergraduate and graduate certificates in order to meet 
the future challenges of this strategic security 
industry.  The bachelor’s programs introduce the student to 
the concepts and increases the student’s knowledge in 
intelligence, counterterrorism, and protection.  These 
programs emphasize professionalism, proactive strategies, 
a thorough understanding of the dynamics of the program 
area and a high-level development of skills in intelligence, 
counterterrorism, and protection. 

LEARNING OUTCOMES 
The programs offered at Henley-Putnam School of 
Strategic Security are specifically focused in the area of 
strategic security. As a result, the learning outcomes 
uniquely address the university’s core abilities. 

The successful graduate of H-P will demonstrate the 
following attributes: 
• Evidence of the ability to employ technological and 

research proficiency, integrating applicable skills of 
information literacy. 

• Employment of conceptual skills to identify potential 
risks and assess options for preventive, alternative or 
deterrent actions. 

• Demonstrated competency in strategic engagement of 
issues within the security industry. 

• Evidence of strategic management leadership 
competencies effective in promoting professional 
security, counter-terrorism, intelligence, national 
protection and global understanding. 

• Acquisition of skill sets that support effective 
communication, critical thinking, and analysis within 
the strategic security environment. 

CORE VALUES 
The core values that will sustain the Henley-Putnam 
School of Strategic Security today and in the future are a 
critical component of our culture and success.  
• Values integrity and ethical behavior in all matters.   
• Values improvement, continuously assessing 

undergraduate and graduate programs to meet global 
needs and professional expectations.    

• Values high quality online education and instruction in 
the learning and teaching process.   

• Encourages growth and development of all learners and 
those who facilitate these processes.   

• Values diversity, is dedicated to equality, and is 
committed to serving a diverse population including 
residents of the USA and the world.   

• Values helping individuals reach their full academic 
potential.   

• Values a collegial and interactive process in planning 
and decision making, promoting civility, 
understanding, and mutual concern.   

• Values both tradition and innovation.   
• Provides a professional and supportive work 

environment where our employees enjoy freedom of 
conscience and the right to refuse to engage in actions 
that violate ethical principles, professional standards, or 
provisions of law.   

• Values administrative and technological quality 
performed efficiently and effectively.   

• Values cost effective growth and return on investment.
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ADMISSION REQUIREMENTS 
Applicants to this program must have a master’s degree or 
a bachelor’s degree and the equivalent of 45 quarter credits 
(30 graduate-level semester hours) in Strategic Security or 
a related field from an appropriately accredited 
university.  Students enrolled in H-P's master’s degree 
program may apply to the DSS program after successful 
completion of 45 quarter units of their master’s course 
work, which includes four required courses (excluding 
RES 695 and FRP 697) and six elective courses.    

The enrollment committee evaluates an applicant for the 
doctoral program on multiple criteria upon the receipt of 
the following: 
• Completed application. 
• Background check and/or letter of good standing 

(active military or law enforcement only). 
• Documentation of five years’ experience in a security-

related field. 
• Official transcripts documenting completion of a 

master’s degree or a bachelor’s degree and 45 quarter 
credits (30 graduate-level semester hours) in strategic 
security or related field. 

• Participation in a verbal interview with the dean of the 
DSS program (or a designee). 

• Completion of a timed writing assessment. 

Additional materials may be requested. 

Once the enrollment committee approves a student based 
upon the above criteria, the student will begin the doctoral 
program on a conditional status by taking the first two 
entry-level courses:  SEC 700 and TCT 700.
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Selection:  program deans will evaluate candidates based 
on defined qualifications and will respond to applicants 
with a notice of acceptance or non-acceptance. Selection is 
determined by a number of factors including:  
• Qualifications of the applicant 
• Availability of an appropriate BS course and/or 

cooperating faculty member  
• Course enrollment and/or institutional need  
• Position availability  

Evaluation:  The cooperating faculty member will 
complete a mid-term and final evaluation of the teaching 
assistant’s performance based on the job description. A 
satisfactory evaluation is required for the teaching assistant 
to assume another course placement, for up to four total 
quarters. 
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education in the home country. Diplomas or 
certificates of government examinations must show 
the subjects passed, and grades or marks received. 
All records must be submitted to a NACES 
(National Association of Credential Evaluation 
Services) member approved credential evaluation 
service following the requirements listed by the 
service. The original report should be sent directly 
to the NAU location where the student intends to 
enroll. Copies of all documents evaluated by the 
service must accompany the original report when it 
is forwarded to the registrar’s office; or 

b. An official transcript that indicates completion of a 
post-secondary program of at least two years in 
length with a minimum cumulative grade point 
average of 2.0/4.0 or the equivalent from (i) an 
international higher education institution that is 
approved by the country’s national ministry of 
education or appropriate approval body or (ii) an 
accredited U.S. higher education institution. Any 
international official transcripts must be evaluated 
by a NACES recognized evaluation service. The 
original course-by-course evaluation report and 
copies of the transcript evaluated should be sent 
directly to the National American University 
location where the student intends to enroll; or 

c. An original General Educational Development 
(GED) examination report demonstrating passing 
marks for the overall examination. 

3. Demonstrate proficiency in English through satisfaction 
of one of the following requirements: 
a. Provide an official Test of English as a Foreign 

Language (TOEFL) score report indicating a 
minimum score of 520 for a paper-based, 190 for a 
computer-based, or 68 for an Internet-based exam. 
(The TOEFL must have been taken within the past 
two calendar years. Official test scores must be sent 
from the testing agency to National American 
University. When ordering TOEFL test results, 
include the university’s school code of 6464.); or 

b. An official Test of English for International 
Communication (TOEIC) score report indicating a 
minimum score of 750 (not applicable to students 
enrolled in the nursing program); or 

c. Provide an official International English Language 
Testing System (IELTS) score report with an 
overall minimum score of 5 (The IELTS must have 
been taken within the past two calendar years. 
Official test scores must be sent from the testing 
agency to National American University.); or 

d. Provide evidence of completion of two semesters 
(or equivalent) of college-level English (excluding 
ESL courses) with a grade of "C" or higher at an 
accredited college or university whose language of 
instruction is English; or 

e. Provide evidence of English language proficiency 
by completing the English assessment exam, 
Accuplacer ESL, with minimum scores in the 
following categories: 
• Reading skills of 102 or higher. 
• Sentence meaning of 100 or higher. 
• Language usage of 95 or higher. 
• Writing sample of 5 or higher. 

Students Requesting the Certificate of Eligibility (Form 
I -20)  

Students requesting the Certificate of Eligibility (Form I-
20) to apply for an F-1 visa to enter the U.S. to attend 
National American University must fulfill all listed 
international admissions requirements. Upon acceptance 
by and approval from the university, Form I-20 may be 
issued to eligible students. 

Complete and submit the International Financial 
Certification form and attach an original bank statement. 
International students are required, as part of the 
application process, to show evidence of sufficient funding 
during their studies. The amount and source of funds are 
also shown on the Certificate of Eligibility (Form I-20) 
needed to apply for an F-1 student visa. In addition, 
students planning to bring a spouse and/or children are 
required to show additional funds for those individuals. 

Transfer students and students requesting Change of Status 
from a different visa type will be additionally required to 
submit official transcripts from previously attended 
colleges and universities as well as information concerning 
proof of current status with the United States Citizenship 
and Immigration Services (USCIS) for the issuance of 
Form I-20. 

Additional documentation in support of an applicant’s 
candidacy may be requested as deemed necessary by NAU. 
The university reserves the right to reject documentation 
and to request verification of documents as necessary. 
Admissions documentation will be considered the property 
of the university and will not be returned to the applicant 
(some exceptions may apply). NAU reserves the right to 
reject any and all student applicants. 

Financial Aid  

Government-sponsored or subsidized programs are 
generally not available to international students. 
International students should consult their country’s consul 
or ambassador for educational benefits sponsored by their 
home country, or obtain a private sponsor. 

New International Students 

New international students may participate in new student 
orientation during the first week of the quarter. Students 
will receive information about academic issues, as well as 
an orientation to the campus and the local area. 
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The Doctorate in Strategic Security is for board of director 
level leaders and managers (or their government or military 
equivalent) who oversee personnel who comprise the 
strategic security industry. Graduates will be able to 
coordinate effectively a wide range of strategic security 
resources and personnel, across multiple agencies if 
necessary, to produce timely, objective, and accurate 
intelligence and other security-related products. They will 
communicate their information to top-level policy and 
decision makers clearly and coheren
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Students are able to access all services, graduate and 
undergraduate, from the NAU Student One-Stop and 
related online resources in the library, math and writing 
centers, student portal, teaching-for-learning center, and 
career services websites. 

UNIVERSITY S
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to all students, alumni, and faculty. It provides detailed 
support for students on career exploration, enrichment, 
development, and decisions. 

OneStop  
OneStop provides access to nearly all of a student’s 
resources. It is also the first step in finding answers to 
questions, or resolutions to issues.   

Uservices 
For additional information not found at OneStop, the 
Uservices team is available via phone (1-800-548-0602) or 
email (Uservices@national.edu) to assist. 

Bookstore 
Students may order their textbooks from the university's 
online bookstore. The bookstore is accessible online at 
https://www.nationalamericanbookstore.com/.  Students 
are free to purchase textbooks at any bookstore they 
choose. 

Job Placement Assistance 
No placement services are offered by H-P. However, H-P 
does provide career information as well as career 
mentoring. 

Alumni 
Graduates of NAU are members of the National American 
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all H-P veterans complete their educational goals and 
college degrees. 

Order of the Sword and Shield (OSS) 
The Order of the Sword and Shield is an academic and 
professional honor society solely for homeland security, 
intelligence, emergency management, and all protective 
security disciplines: “The mission of OSS shall be to 
promote critical thinking, high scholarship and 
professional development; to further enhance the ethical 
standards of the protective security professions; and to 
cultivate a high order of personal living.” 

In this age when the complexities of a rapidly changing 
security environment demand a requisite advancement in 
analytic, communication, and strategic leadership skills, 
organizations like the OSS are critical.  The Order offers 
the opportunity to connect with fellow honor students and 
experienced Senior Leadership who not only understand 
these skills but have demonstrated them.  Developing 
networks, fostering a current understanding of the job 
market, and having opportunities to show one's own 
expertise (visibility) are a few of the benefits of 
membership.  H-P is committed to fostering student 
participation in the OSS and welcomes student 
involvement. 

HEALTH AND ACCIDENT INSURANCE 
Individual health and accident insurance policies are 
available for NAU student’s consideration. The financial 
impact of illness or an accident on educational opportunity 
may be reduced by electing this optional coverage. 
Information regarding this option may be obtained from 
campus advisors. 

ONLINE LIBRARY 
NAU's library services include the university’s online 
library and campus libraries. Resources are chosen to assist 
all in achieving success in their academic programs and 
careers with a collection of current and timely information 
in a variety of formats. All campuses have access to the 
NAU online library. The online library includes the NAU 
catalog, e-books, tutorials, and myriad electronic 
searchable databases including those provided by: 
ProQuest, EBSCO, Credo, LearningExpress, Ebrary, 
Elsevier, OVID, LexisNexis, NBClearn, and 
WorldCat. Any resources not available locally can be 
ordered through interlibrary loan. Two graduate support 
librarians are available specifically to support graduates' 
needs.  In addition, Ask-a-librarian email reference service 
is available seven-days per week to support student library 
needs. 



42



Academics| 43 

Grades submitted by faculty at the end of each quarter are 
not subject to revision on the basis of additional work or a 
new examination. Grade dis
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percent of the period of enrollment if the student was a 
financial aid recipient. 

VA Education Benefits will be prorated according to the 
specifics of the programs.  

Students who completely withdraw from NAU during the 
first 60 percent of the term will have tuition and fees 
prorated based on the last day of attendance in accordance 
with the following calculation: 
Last Day of Attendance Percent of 

Reduction 
Withdrawal prior to the first day of classes 100% 
Last day of attendance during the first 
week of classes 

100% 

Beyond first week but during first 60% of 
scheduled classes 

daily 
proration* 

Beyond 60% of scheduled classes no refund 

* Percent of term completed = Number of days from scheduled 
start of term through student’s last day of attendance ÷ Number 
of days in scheduled term 

Percent to be refunded = 100% minus percent of term 
completed 

California Student Tuition Recovery Fund 
The State of California established the Student Tuition 
Recovery Fund (STRF) to relieve or mitigate economic 
loss suffered by a student in an educational program at a 
qualifying institution, who is or was a California resident 
while enrolled, or was enrolled in a residency program, if 
the student enrolled in the institution, prepaid tuition, and 
suffered an economic loss. Unless relieved of the 
obligation to do so, you must pay the state-imposed 
assessment for the STRF, or it must be paid on your behalf, 
if you are a student in an educational program, who is a 
California resident, or are enrolled in a residency program, 
and prepay all or part of your tuition. 

You are not eligible for protection from the STRF and you 
are not required to pay the STRF assessment, if you are not 
a California resident, or are not enrolled in a residency 
program. 

It is important that you keep copies of your enrollment 
agreement, financial aid documents, receipts, or any other 
information that documents the amount paid to the school. 
Questions regarding the STRF may be directed to the 
Bureau for Private Postsecondary Education, 2535 Capitol 
Oaks Drive, Suite 400, Sacramento, CA 95833, (916) 431-
6959 or (888) 370-7589. 

To be eligible for STRF, you must be a California resident 
or are enrolled in a residency program, prepaid tuition, 
paid or deemed to have paid the STRF assessment, and 
suffered an economic loss as a result of any of the 
following: 
1. The institution, a location of the institution, or an 

educational program offered by the institution was 

closed or discontinued, and you did not choose to 
participate in a teach-out plan approved by the Bureau 
or did not complete a chosen teach-out plan approved 
by the Bureau. 

2. You were enrolled at an institution or a location of the 
institution within the 120 day period before the closure 
of the institution or location of the institution, or were 
enrolled in an educational program within the 120 day 
period before the program was discontinued. 

3. You were enrolled at an institution or a location of the 
institution more than 120 days before the closure of the 
institution or location of the institution, in an 
educational program offered by the institution as to 
which the Bureau determined there was a significant 
decline in the quality or value of the program more than 
120 days before closure. 

4. The institution has been ordered to pay a refund by the 
Bureau but has failed to do so. 

5. The institution has failed to pay or reimburse loan 
proceeds under a federal student loan program as 
required by law, or has failed to pay or reimburse 
proceeds received by the institution in excess of tuition 
and other costs. 

6. You have been awarded restitution, a refund, or other 
monetary award by an arbitrator or court, based on a 
violation of this chapter by an institution or 
representative of an institution, but have been unable to 
collect the award from the institution. 

7. You sought legal counsel that resulted in the 
cancellation of one or more of your student loans and 
have an invoice for services rendered and evidence of 
the cancellation of the student loan or loans. 

To qualify for STRF reimbursement, the application must 
be received within four (4) years from the date of the 
action or event that made the student eligible for recovery 
from STRF. 

A student whose loan is revived by a loan holder or debt 
collector after a period of noncollection may, at any time, 
file a written application for recovery from STRF for the 
debt that would have otherwise been eligible for recovery. 
If it has been more than four (4) years since the action or 
event that made the student eligible, the student must have 
filed a written application for recovery within the original 
four (4) year period, unless the period has been extended 
by another act of law. 

However, no claim can be paid to any student without a 
social security number or a taxpayer identification number. 

Administrative Fee 
A $75 administrative fee will be assessed against each 
prorated refund. 

Percent to be refunded = 100% minus percent of term 
completed. 
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SATISFACTORY ACADEMIC 
PROGRESS POLICY – DOCTORATE 
OF STRATEGIC SECURITY 

To maintain satisfactory academic progress and qualify for 
Title IV federal financial aid and Veteran’s Educational 
Benefits, a student must (1) satisfy the academic 
requirements of the university and specific program 
requirements, and (2) make satisfactory academic progress, 
as required by federal law.  Satisfactory Academic 
Progress (SAP) is measured using qualitative and 
quantitative standards, including periods during which 
federal financial aid and Veteran’s Educational Benefits 
were not received.  Qualitative progress is measured by 
cumulative grade point average.  Quantitative progress is 
measured by completion rate and maximum time frame. 

Cumulative Grade Point Average 
• A student must maintain a minimum cumulative grade 

point average (CGPA) as calculated in the Satisfactory 
Academic Progress Table shown later in this policy.  

• Incomplete (I) and Withdrawal (W) grades are not used 
in calculating CGPA. Credits earned by examination or 
transferred from another institution are also not used in 
calculating CGPA. 

• When a student repeats an NAU course, the highest 
grade achieved in that course is used in calculating 
CGPA. 

Completion Rate 
• In addition to maintaining a minimum CGPA, a student 

must successfully complete 66.67 percent of all credit 
hours attempted.  

• Credits transferred from another institution are included 
as credits attempted and completed for the purpose of 
calculating completion rate.  

• The grades of A, B, and C indicate successful course 
completion for purposes of this policy. The grades of F 
and W indicate a lack of successful course completion. 

Maximum Time Frame 
• A student must complete his/her academic program 

within a maximum of 150 percent of the published 
length of the education program as measured in credit 
hours.  The student completing a Doctorate of Strategic 
Security degree requiring 90 quarter credit hours may 
attempt 135 credit hours to complete that degree. (90 x 
1.5 = 135) 

• Credits transferred from another institution are included 
as credits attempted and completed for the purpose of 
calculating maximum time frame. 

• Once a student reaches their maximum time frame or it 
is mathematically impossible for them to complete their 
degree within their maximum time frame, they are no 
longer eligible for federal financial aid.  The student 
may continue to attend National American University 
but must fund their education without federal financial 
aid.  Maximum time frame does not affect eligibility 
for Veteran’s Educational Benefits.   

SATISFACTORY ACADEMIC 
PROGRESS STATUS 

The satisfactory academic progress of each student is 
evaluated for the purpose of determining continued federal 
financial aid and Veteran’s Educational Benefits eligibility, 
and to determine continued enrollment.  SAP is evaluated 
by the Satisfactory Academic Progress Committee at each 
campus once per quarter.  Students who have received an 
incomplete grade will be evaluated for SAP after 





48| National American University 2017-2018 Doctoral Catalog (rev. April 2018) 

National American University recognizes that many 
students would be unable to pursue their educational goals 
without financial assistance. Financial aid and student 
participation in federal, state, local and private assistance 
programs are very important aspects of NAU's effort to 
assist students at all locations. Almost every NAU student 
at every location utilizes some form of assistance in 
meeting the financial requirements of higher education. 
The university's financial aid staff is skilled and up-to-date 
in understanding and providing assistance to students who 
wish to apply for various scholarships, grants, and loan 
programs. NAU provides financial aid in the form of 
scholarships and low-interest loan programs through 
federal, state, and local sources. 

Students interested in applying for federal financial aid 
should check with their financial aid representative to 
determine if they meet the federal requirements for full-
time status. (Veterans, or dependents of veterans, please 
refer to "Veterans Financial Assistance" (p. 28).) 

VETERAN FINANCIAL ASSISTANCE 
Veterans and/or dependents of veterans may qualify for 
educational financial assistance through the Veterans 
Administration. Since the regulations regarding eligibility 
are quite extensive, and many times need interpretation, the 
student is referred to the Veterans Administration Center. 
State Veterans Administration Office locations may be 
found at www.va.gov/statedva.htm. Or, you may call (888) 
442-4551, or contact your local Veterans Service 
Organization. 

Notice to Military Service Members, Veterans, and 
Dependents using VA Benefits: Some VA educational 
programs limit the total amount of financial benefits a 
student may apply toward tuition, which may include cash, 
scholarships, and other forms of financial aid.  For more 
information please contact military@national.edu or call 
(877) 500-1310. 

NAU is approved for veteran's training and for 
administering the various educational programs sponsored 
by state and federal agencies. Military rates are provided 
for qualified doctoral students. 

OTHER LOCAL, STATE, AND 
FEDERAL PROGRAMS 

Benefits may be available through such government 
programs as State Trade Adjustment Act, Bureau of Indian 
Affairs (BIA), state vocational rehabilitation services (for 
mobility, hearing, and/or visually impaired), and military 
or federal tuition assistance programs. Students’ employers 

may also offer tuition assistance or tuition reimbursement 
programs. 

FEDERAL DIRECT LOANS 
Federal Direct Loans are for undergraduate, graduate, and 
professional degree students. You must be attending as at 
least a half-time student to be eligible for a Direct Loan. 
Graduate and professional students are only eligible for an 
unsubsidized Direct Loan. Financial need is not a 
requirement to obtain an Unsubsidized Direct Loan. The 
U.S. Department of Education will at no time pay the 
interest that accrues. 
Annual and Aggregate (Program) Limits for Direct Unsubsidized 
Loans 

 Independent 
Student 

Graduate Students $20,500 annual 
Graduate Aggregate limits for Loans $138,500 aggregate 
This includes amounts received during periods of 
undergraduate study.  

NAU FOUNDATION ACADEMIC 
EXCELLENCE AWARD 
SCHOLARSHIP 

The non-profit NAU Foundation recognizes and rewards 
academic achievement through an annual NAU Foundation 
Academic Excellence Award Scholarship for eligible NAU 
students. To be eligible to apply for an Academic 
Excellence Award Scholarship, the student must have 
attended half-time (six or more undergraduate credit hours 
or 4.5 or more master's credit hours) at NAU for both the 
fall and winter quarters of the last calendar year and 
continue on a half-time basis for the award period. The 
minimum cumulative GPA requirement for consideration 
is 3.66. 

Applications are available at the foundation's website at 
www.naufoundation.org/scholarships in late February. 
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ACADEMIC HONORS 
There are three levels of academic honors at H-P. They are 
the Henley-Putnam School of Strategic Security 
Excellence Award, Dean's List and Honor's List. In order 
to be considered for these honors, students must be 
currently active, working toward a degree and have 
completed the first third of their courses within their 
program.  Certificate students are not eligible.  The 
following cumulative grade point average (CGPA) must be 
attained in order to qualify for an honor's designation: 

Henley-Putnam School of Strategic Security Excellence 
Award: CGPA of 3.9 to 4.0 

Dean's List: CGPA of 3.7 to 3.89  

Honor's List: CGPA of 3.5 to 3.69 

Announcements of the names of students achieving 
academic honor's status will be listed in the quarterly 
student bulletin. 

Graduation with Honors 

H-P recognizes superior academic performance on 
students’ diplomas and official transcripts.  A student who 
meets the general college requirements and the particular 
requirements for an H-P degree may graduate with 
honors.  Honors designations are as follows: 

Summa Cum Laude – Highest Honors 



Academic and Administrative Policies
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ASSESSMENT PHILOSOPHY 
National American University provides quality career and 
professional undergraduate and graduate programs and 
continuing education to students from diverse 
backgrounds; interests and abilities (please refer to the 
NAU mission statement). In order to achieve its mission, 
the university community recognizes the importance of: 
• Developing strategic and operational plans that are 

consistent with the stated mission, which promote 
quality academic and institutional support services and 
encourage excellent teaching and effective learning; 

• Designing new academic programs and support 
services after appropriate research and planning have 
been completed so that quality is "built in" to any 
design; 

• Identifying important indicators for academic programs 
and student services which can be used to measure 
student learning outcomes and the quality of services 
provided within and across university departments; 

• Measuring these important indicators in a systematic 
and continuous manner with peer group analysis of 
resultant data to determine whether areas for 
improvement in undergraduate and graduate student 
learning or related services are present; 

• Implementing recommended actions, when indicated, 
and continuing to measure these areas until 
improvement can be documented; and 

• Incorporating the findings from this improvement 
process into future strategic, budget and operational 
plans. 

Consistent with this philosophy, every student at NAU 
shall participate in periodic assessment evaluations as a 
requirement for graduation in order for the university to 
measure and improve student learning outcomes and 
student services. A variety of academic and institutional 
assessment methods are used and may include 
examinations, competency checklists, portfolio 
assignments, survey participation, or other means of 
assessment. 

A
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 Students are responsible for seeking information about 
accurate documentation of citations and references for 
specific content areas.  Students who are unclear about 
the cheating and plagiarism examples listed above 
should seek clarification from a faculty member or staff 
members with appropriate expertise.   

Faculty 

The university trusts the members of the faculty to enforce 
policies and to establish procedures in their classes that 
will encourage honesty and ethical behavior on the part of 
students.  The university expects that faculty members will 
not only make the determination of academic dishonesty 
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iv. Cooperate with any investigation regarding 
discrimination, harassment, or inappropriate 
conduct. 

v. Maintain the confidentiality of any complaint or 
information received or provided in the course 
of an investigation, only disclosing information 
to those NAU personnel or representatives with 
a need to know about the complaint or 
information. Refrain from speculation and from 
drawing conclusions or gossiping about the 
subject matter or individuals involved in claims 
of harassment or discrimination, or involved in 
the investigation of such claims.  

vi. Refrain from taking any adverse or retaliatory 
action against any individual who has made a 
claim of harassment, opposed harassment, or 
participated in the investigation of any claim 
regarding harassment or inappropriate behavior. 

INSTITUTIONAL REVIEW BOARD 
POLICIES 

Students must comply with NAU's Institutional Review 
Board (IRB) policies. Students conducting research must 
complete the IRB process for approval of their research 
design prior to beginning the research. 

It is morally and ethically imperative that the rights and 
welfare of research subjects be protected. In accordance 
with federal, as well as applicable state regulations, NAU 
has established the IRB and the following policies and 
procedures for research involving human subjects, or data 
or materials derived from humans. Safeguarding the rights 
and welfare of human subjects utilized in research protects 
not only the individual subject, but also the researcher and 
the institution sponsoring the research project. The IRB has 
the authority to approve, disapprove, or require 
modifications of the proposed research. 

IRB Mission 

The mission of the National American University 
Institutional Review Board is to assure highest quality 
research involving human subjects conducted under the 
auspices of the university. In that regard, safeguarding the 
rights and welfare of human subjects in research is a 
general institutional policy delegated by the president 
through the provost to the Institutional Review Board 
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• Voluntary informed consent will be sought from each 
prospective subject or the subject’s legally authorized 
representative, in accordance with, and to the extent 
required by Title 45 Code of Federal Regulations, Part 
46.116. 

• Informed consent will be appropriately documented in 
accordance with, and to the extent required by, 45 CFR 
46.117. 

• Where appropriate, the research plan makes adequate 
provision for monitoring the data collected to attempt 
to ensure the safety of subjects. If any serious breach in 
the procedure or harmful event occurs with a subject, it 
should be reported to the IRB as soon as possible. 

• Where appropriate, there are adequate provisions to 
protect the privacy of subjects and to maintain the 
confidentiality 
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8. Storing, processing or displaying racially offensive, 
gender offensive or obscene material. 

9. Using another individual’s account or identity to send 
or receive e-mail. 

10. Viewing, damaging or deleting other users’ files or 
communications without appropriate authorization. 

11. Posting materials on electronic bulletin boards, which 
violate existing laws, regulations or National American 
University policies or codes of conduct. 

12. Theft, misuse or abuse of computing or networking 
resources. 

13. Posting of National American University confidential 
materials, records, policies or procedures or 
transmitting the same to unauthorized personnel. 

14. Sharing of passwords with others. 

Vandalism 

Vandalism is typically defined as when a person 
knowingly causes intentional or negligent damage. This 
includes damage to computer equipment, software and 
systems of the university or harming or destroying data of 
another user, Internet, or other networks. It includes, but is 
not limited to, the intentional uploading or creation of 
computer viruses. Vandalism will result in the cancellation 
of privileges and may result in suspension from the 
university. 

RIGHT TO PRIVACY - FERPA 
The Family Educational Rights and Privacy Act (FERPA) 
(20 U.S.C. § 1232g; 34 CFR Part 99) affords eligible 
students certain rights with respect to their education 
records.  (An “eligible student” under FERPA is a student 
who is 18 years of age or older or who attends a 
postsecondary institution.)  These rights include:  
1. The right to inspect and review the student's education 

records within 45 days after the day the school receives 
a request for access.  A student should submit to the 
registrar or other appropriate official, a written request 
that identifies the records the student wishes to 
inspect.  The school official will make arrangements 
for access and notify the student of the time and place 
where the records may be inspected.  If the records are 
not maintained by the school official to whom the 
request was submitted, that official sha1(a)-hc 0.001 that ofhe 
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Phone: (405) 528-3370 

Oregon 
Oregon Department of Education 
255 Capitol Street NE 
Salem, OR 97310-0203 



http://www.hlcommission.org/
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ED - Community College Leadership 
ED8000 - Community College History, Mission, and 

Emerging Issues (3) 

This course offers students the opportunity to identify and 
analyze emerging local, state, national, and global issues 
impacting community colleges in the context of the 
historical development of the community college and the 
events that shaped its evolving mission. 

ED8106 - Leadership Development (6) 

The Leadership Development course provides an 
introduction to individual, interpersonal, group, and 
organizational leadership theory, and includes practical 
applications. Because the field of leadership behavior is 
emerging and continues to grow, relevant concepts, 
models, and theories come from a variety of research 
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ED8800 - Education Analytics (3) 

Students will learn how to present, analyze, and interpret 
institutional data; and, communicate about and apply data 
for decision making at the institutional, program, and 
course levels. They will be asked to identify barriers to 
institutional effectiveness, student learning, equity, 
success, and completion. Students will work in teams to: 
analyze identified gaps and dropout/or "leakage points" – 
based on data – in student progression and achievement at 
their home institutions; evaluate the effectiveness of a 
current intervention strategy; and assess the institutional 
culture for fostering a culture of evidence and inquiry. 
Students will learn about the use of data for strategic 
planning, policy development, and resource allocation. 
They will be required to write team reports and make team 
presentations for improving student outcomes. 

ED8900 - Understanding the Contemporary 
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ED9601 - Practicum II (3) 

The practicum is a critical aspect of the doctoral students’ 
experience. It offers an additional opportunity for students 
to spend time with a CEO or leadership team at a 
designated college or system office to examine a 
significant problem, with structured and supervised 
deliverables. Students will be required to develop proposed 
plans for their own learning outcomes for the practicum 
which will culminate in a comprehensive project or report 
for the college, the focus of which will be developed by the 
doctoral student with approval by the CEO and the course 
instructor. The practicum plan may include participation in 
short leadership institutes as part of the proposed learning 
plan worth of three credi
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Course Numbering 

700-800 Level.  Graduate level courses for the doctoral 
program.  They assume that the student has already 
completed a master’s degree. 

COM - Communications 
COM750 - Briefings, De-briefings & Presentations  

(4.5) 

High-
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BOARD OF GOVERNORS 
Dr. Jerry L. Gallentine Chairman 
Dr. Ronald L. Shape Board Member 
Ms. Susan Livingston Board Member 
Dr. Susan Murphy Board Member 
Dr. Patrick McAtee Board Member 
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CENTRAL ADMINISTRATION 
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Interim Dean, Terrorism and Counterterrorism 
Studies 
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Lisa Hawthorne (ex-officio), Dean, NAU School of 
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Technology 

Marilyn Holmgren, (ex-officio) Associate Provost and 
Vice President, Curriculum 
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Operations 
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College; MS, Human Developmental Psychology, 
University of Texas at Dallas; PhD, Higher Education 
Administration and Research, University of North 
Texas. 

Ben Ferrell, AAS, Trinidad State Junior College; BBA, 
Accounting, University of Texas at Tyler; MA, Student 
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Education Administration, The University of Texas at 
Austin. 

Mary Fifield, BA, Art, Clark College; MFA, Pratt Institute; 
PhD, Higher Education Administration, St. Louis 
University. 
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Communication, St. Mary’s University; PhD, 
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Leadership, The University of Texas at Austin. 

Linda Garcia, BJ Journalism, The University of Texas at 
Austin; MAIS Sociology, University of Texas at 
Brownsville; PhD, Community College Leadership, The 
University of Texas at Austin. 
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Carolina University; M.I.E., Industrial Education, 
Western Carolina University; EdD, Adult and 
Community College Education, North Carolina State 
University. 

Allen Goben, BS, History, Iowa State University; MS, 
School Counseling, Drake University; EdD,Educational 
Administration, The University of Texas at Austin. 

Steven Gonzales BS, Secondary Education, Northern 
Arizona University; MAT, Mathematics, Northern 
Arizona University; EdD, Educational Administration, 
The University of Texas at Austin. 

Patricia Granados, BA, Spanish Translation and Business 
with an emphasis in Marketing, Northern Illinois 
University; MEd, Higher Education Administration, 
Northern Illinois University; PhD, Adult and Higher 
Education, Northern Illinois University. 

Brenda Hellyer, BS, Business with a major in Accounting, 
Fort Hays State University; MBA, Business 
Administration, The University of Texas at Austin; EdD, 
Doctorate of Education with an emphasis in Community 
College Leadership, The University of Texas at Austin. 

Wallace D. Johnson, BA, Political Science, University of 
California, Riverside; MA, National Security Studies, 
California State University, San Bernardino; MA, 
Political Science, University of California, Riverside; 
PhD, Educational Administration, Community College 
Leadership, The University of Texas at Austin. 

Donna M. Jovanovich BA, Mathematics, Lake Forest 
College, MST., Mathematics, University of Wisconsin, 

PhD, Education, Research and Evaluation, Virginia 
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of Arkansas-Little Rock; PhD, Community College 
Administration, Colorado State University. 

Katherine B. Persson, BS, Biology, Southwest Texas 
University; MS, Biology, Texas Women’s University; 
PhD, Educational Administration, Community College 
Leadership, The University of Texas at Austin. 

Gregory F. Peterson, BA, English, Brigham Young 
University; MA, Postsecondary, Adult, and Continuing 
Education, Portland State University; MBA, Kaplan 
University; EdD, Educational Administration, 
Community College Leadership, The University of 
Texas at Austin. 

Ann Proudfit, BA, Sociology, Washington and Jefferson 
College; MA, Sociology, Ohio State University, PhD,  
Higher Education Administration, University of Toledo. 

John E. Roueche, BA, Lenoir-Rhyne University; MA, 
Appalachian State University; PhD, Florida State 
University. 

Kathie Sigler BS Business Education, Wayne State 
University, MEd Business Education/Administration, 
EdD Community College Administration and 
Curriculum Development, Nova University. 

Rito Silva,  BBA, Finance, Texas A&I University; MS, 
Guidance and Counseling, Texas A&M University-
Kingsville; PhD, Human Resource Development, Texas 
A&M-College Stati
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