
  







Central Administration 
5301 Mount Rushmore Rd. 
Rapid City, SD 57701 
(605) 721-5200 
(605) 721-5241 (FAX) 
 

COLORADO 

Aurora (Westwood Teach-Out) 
350 Blackhawk St. 
Aurora, CO  80011 
(303) 876-7100 
(303) 876-7105 (FAX) 

Centennial 
8242 South University Blvd., Suite 
100 
Centennial, CO 80122-3157 
(303) 542-7000 
(303) 542-7005 (FAX) 

Colorado Springs 
1915 Jamboree Drive, Suite 185 
Colorado Springs, CO 80920 
(719) 590-8300 
(719) 590-8305 (FAX) 

Colorado Springs South 
1079 Space Center Drive, Suite 140 
Colorado Springs, CO 80915 
(719) 208-3800 
(719) 208-3805 (FAX) 
 

INDIANA 

Indianapolis 
3600 Woodview Trace, Suite 200 
Indianapolis, IN 46268 
(317) 810-8100 
(317) 810-8105 (FAX) 
 

KANSAS 

Garden City 
801 Campus Drive 
Garden City, KS 67846 
(620) 805-3550 

Overland Park 
10310 Mastin 
Overland Park, KS 66212-5451 
(913) 981-8700 
(913) 981-8705 (FAX) 

Wichita 
7309 E. 21st St. N., Suite G40 
Wichita, KS 67206 
(316) 448-5400 
(316) 448-5405 (FAX) 

Wichita West 
8428 W. 13th St., Suite 110-120 
Wichita, KS 67212 
(316) 448-3150 
(316) 448-3155 (FAX) 
 

MINNESOTA 

Bloomington 
7801 Metro Parkway, Suite 200 
Bloomington, MN 55425 
(952) 356-3600 
(952) 356-3605 (FAX) 

Brooklyn Center 
6200 Shingle Creek Parkway, Suite 
130 
Brooklyn Center, MN 55430 
(763) 852-7500 
(763) 852-7505 (FAX) 

Burnsville 
513 W. Travelers Trail 
Burnsville, MN 55337 
(952) 563-1250 
(952) 563-1255 (FAX) 

Rochester 
3906 E. Frontage Road NW/Hwy 52 
Rochester, MN 55901 
(507) 286-1650 
(507) 286-1655 (FAX) 

Roseville 
1550 W. Highway 36 
Roseville, MN 55113-4035 
(651) 855-6300 
(651) 855-6305 (FAX) 
 

MISSOURI 

Independence 
3620 Arrowhead Avenue 
Independence, MO 64057 
(816) 412-7700 
(816) 412-7705 (FAX) 

Lee's Summit 
401 NW Murray Road 
Lee's Summit, MO 64081 
(816) 600-3900 
(816) 600-3905 (FAX) 

Zona Rosa 
7490 NW 87th St. 
Kansas City, MO 64153 
(816) 412-5500 
(816) 412-5505 (FAX) 
 

NEBRASKA 

Bellevue 
3604 Summit Plaza Drive 
Bellevue, NE 68123-1065 
(402) 972-4250 
(402) 972-4255 (FAX) 
 

NEW MEXICO 

Albuquerque 
4775 I3XICO  
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HAROLD D. BUCKINGHAM GRADUATE SCHOOL 
Harold D. Buckingham is widely considered the spiritual founder of National American University. A passionate advocate for 
higher learning, Mr. Buckingham embraced an open enrollment philosophy where quality educational opportunities exist for 
every person who desires it. He also strongly believed that it was the responsibility of colleges and universities to do everything 
in their power to ensure students succeed. Over two decades after his death in 1995, the university is still committed more than 
ever to his goals and ideals. In his honor, the graduate school is known as the Harold D. Buckingham Graduate School. 
"The success of our past greatly inspires us toward success in the future." 

~ Harold D. Buckingham 

ROUECHE GRADUATE CENTER 
National American University established the Harold D. Buckingham Graduate School in 2000 in Rapid City, S.Dak. In 2012, 
the graduate school moved its headquarters to Austin, Texas and is now housed in the Roueche Graduate Center located at 6836 
Austin Center Boulevard, Ste. 270, Austin, TX 78731. 

The center is named in honor of Dr. John E. Roueche, president of the center. Dr. Roueche is Director Emeritus of the 
Community College Leadership Program and Sid W. Richardson Chair Emeritus at The University of Texas at Austin. 
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3. Provide a collegiate experience through instructional and support services that create a stimulating, caring and supportive 
learner-centered environment in which students are encouraged to achieve the educational goals established by the 
university.  

4. 
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•  Master of Management with emphasis in Human Resource Management (p. 23) 
• Master of Management with emphasis in Information Technology Management (p. 23) 
• Master of Management with emphasis in Operations and Configuration Management (p. 23) 
• Master of Management with emphasis in Project and Process Management (p. 23) 
• Bachelor of Science in Accounting 
• Bachelor of Science in Management 
• Bachelor of Science in Business Administration 
• Bachelor of Science in Business Administration with emphasis in Accounting 
• Bachelor of Science in Business Administration with emphasis in Entrepreneurship 
• Bachelor of Science in Business Administration with emphasis in Financial Management  
• Bachelor of Science in Business Administration with emphasis in Human Resource Management  
• Bachelor of Science in Business Administration with emphasis in Management   
• Bachelor of Science in Business Administration with emphasis in Management Information Systems  
• Bachelor of Science in Business Administration with emphasis in Marketing  
• Bachelor of Science in Business Administration with emphasis in Pre-Law   
• Bachelor of Science in Business Administration with emphasis in Retail Management  
• Bachelor of Science in Business Administration with emphasis in Supply Chain Management  
• Bachelor of Science in Business Administration with emphasis in Tourism and Hospitality Management  
• Associate of Applied Science in Accounting  
• Associate of Applied Science in Management  
• Associate of Applied Science in Business Administration 

The health information technology associate degree program is accredited by the Commission on Accreditation for Health 
Informatics and Information Management Education (CAHIIM) (www.cahiim.org). 

The invasive cardiovascular technology program at Austin, TX is accredited by the Commission on Accreditation of Allied 
Health Education Programs (www.caahep.org) upon the recommendation of Joint Review Committee on Education in 
Cardiovascular Technology. Commission on Accreditation of Allied Health Education Programs, 25400 US Hwy 19 N., Suite 
158, Clearwater, FL 33763, 727-210-2350. www.caahep.org 

The medical assisting programs offered at Albuquerque, Austin, Bellevue, Bloomington, Brooklyn Center, Centennial, 
Colorado Springs, Georgetown, Independence, Overland Park, Roseville, Sioux Falls, Tulsa, Wichita, and Zona Rosa are 
accredited by the Commission on Accreditation of Allied Health Education Programs (www.caahep.org) on the 
recommendation of the Medical Assisting Education Review Board (MAERB). The Commission on Accreditation of Allied 
Health Education Programs can be contacted at 25400 U.S. Highway 19 North, Suite 158 Clearwater, FL 33763, (727) 210-
2350.  

The Occupational Therapy Assistant (OTA) programs offered at the Centennial, Co. and Independence, Mo. campuses, are 
accredited through the Accreditation Council for Occupational Therapy Education (ACOTE) of the American Occupational 
Therapy Association (AOTA), located at 4720 Montgomery Lane, Suite 200, Bethesda, MD 20814-3449. ACOTE’s telephone 
number, c/o AOTA, is 301-652-AOTA. www.acoteonline.org. 

The paralegal studies program offered at the Rapid City and Sioux Falls campuses are separately approved by the American 
Bar Association (ABA). The program offered in the Minneapolis/St. Paul metro area, including the Bloomington campus, 
Brooklyn Center campus, Burnsville campus, and Roseville campus, is separately approved by the ABA. 

The pharmacy technician programs offered at Independence and Roseville are accredited by the American Society of Health-
System Pharmacists (ASHP). 

The veterinary technology program is accredited by the Committee on Veterinary Technician Education and Activities 
(CVTEA). 

Conditional approval was granted by the Missouri State Board of Nursing for the university’s ASN program (Zona Rosa 
campus). 
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Initial approval was granted by the New Mexico Board of Nursing for the university's Bachelor of Sc
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will always be posted online. The university also reserves the right to correct clerical errors. Therefore, students should refer to 
the online version for updates, clerical corrections, and other changes. 

The provisions of this catalog are not to be regarded as a contract between the student and NAU. 

Prospective students should contact the admissions office for information regarding any such possible changes. Currently 
enrolled students should consult the campus executive officer, academic dean, or other appropriate administrators. 
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National American University (NAU) currently offers 
online degrees in Master of Business Administration 
(MBA), Master of Management (MM), Master of Science 
in Nursing (MSN) and Executive Master of Business 
Administration (EMBA). Core courses for the MBA and 
MM are also offered at the Rapid City and Ellsworth 
campuses. The graduate degree programs are designed to 
provide students with an innovative curriculum as well as 
the skills needed for effective leadership and management. 
In addition to the core program courses, students have the 
opportunity to select elective courses to fit their individual 
career needs. The EMBA is designed for experienced 
managers who want to advance in their career to a higher, 
executive leadership position. 

To fulfill our mission of providing career and professional 
education responsive to student interests and the needs of a 
variety of employers, the graduate degree programs focus 
on the needs that many employers have for graduate-level 
business, management and healthcare workers. This 
mission is accomplished by graduate-level programs that 
emphasize the synthesis of knowledge in the relevant 
subject areas needed for those filling middle and upper 
management positions in a wide variety of organizations. 

NAU's master’s degree programs seek to assist students in 
developing the ability to communicate issues effectively to 
interested parties. Students participate in a variety of 
activities that provide meaningful planning and problem 
solving opportunities. Activities include executive 
seminars, case studies, team projects and research. 
Students are prepared to meet a wide variety of challenges  
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4. Foster an interest by students for involvement in 
student and professional organizations. 

5. Provide students with an understanding of professional 
ethics and application to the work environment. 

6. Prepare students for future leadership positions in for-
profit, nonprofit, and/or government organizations. 

7. Develop a high level of proficiency in verbal and 
written communications skills required in leadership 
positions. 

8. Provide students with opportunities to develop their 
awareness of the global perspective and to understand 
how diversity may impact decisions. 
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• Official transcripts from an accredited institution of 
higher learning or from an international institution of 
higher learning recognized by the ministry of education 
or another appropriate government agency. Transcripts 
must include all courses and grades that are pertinent to 
receiving the baccalaureate degree. 

• Official transcripts from an accredited institution of 
higher learning or from an international institution of 
higher learning that is approved by the appropriate 
national ministry of education or its equivalent, 
indicating completion of any prerequisite courses 
which may have been taken after receiving the 
baccalaureate degree.  

• Transcripts that need to be evaluated for graduate 
transfer credit have to be received within the student's 
first term at NAU. 

• MSN students must also submit a transcript evaluation 
from an organization approved by the National 
Association of Credential Evaluation Services 
(NACES). 

• A completed NAU graduate application for admission 
and submission of a $45 application fee. (The fee 
requirement may be waived for students from 
organizations with which National American 
University has an affiliation agreement.).  

• MSN applicants must submit proof of a current active 
unencumbered RN license from any state within the 
United States. 

ADMITTANCE PROCESS 
Once the required admissions submittals have been 
received and are deemed in order, the application process 
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proficiency with their admissions advisor prior to starting 
the program. 

MBA CORE COURSES 
MT6255 must be completed during the first term and prior 
to completing the other master's courses. The core MBA 
courses are as follows: 

Core Courses: 
AC6550 Managerial Accounting 4.5 
EC6150 Managerial Economics 4.5 
FN6350 Financial Management 4.5 
MA6600 







Executive Master of Business Administration| 21 

The Executive MBA (EMBA) is designed for managers 
who want to advance in their career to a higher leadership 
position. Investing in the NAU EMBA prepares leaders to 
grow company competitiveness in an ever-changing global 
business environment. 

Created for the working executive and mid-management, 
the NAU blended online Executive MBA can be 
completed in less than two years. A contemporary, 
practical-focused curriculum will enhance global business 
acumen, decision-making analytical skills, leadership 
ability and communication skills across cultures, and 
global perspective in an increasingly complex, interlinked 
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AC7152 Managerial Cost and Performance 
Accounting 

1.5 

FN7401 Corporate Finance 1.5 
FN7402 Corporate Financial Management 1.5 
FN7403 Global Financial Risk Management 1.5 
MT7900 Global Strategy 1.5 
MT7810 Leading Change 1.5 
MG7500 International Marketing Management 1.5 
MG7510 International Marketing Strategy 1.5 
MT7610 Evaluating and Selecting Core Business 

Technologies 
1.5 

FN7451 Global Leadership in International Trade 1.5 
LA7100 International Corporate Law, Governance 

and Ethics 
1.5 

MT7300 Managing Human Capital Strategy 1.5 
MT7600 Managing Corporate Entrepreneurship 

and Innovation 
1.5 

MT7920 Managing Production and Operations 
Strategy 

1.5 

MG7600 International Digital Marketing 1.5 
MG7650 International Brand Marketing 1.5 
MG7610 International Services Marketing
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The Master of Management program offers graduates of 
diverse undergraduate programs the opportunity to expand 
their knowledge and skills base in the area of management. 
The program is designed to help the student develop a 
well-rounded portfolio of management knowledge, skills 
and abilities along with a holistic view of the organization. 
Course topics focus on management issues in areas such as 
human resources, marketing, information technology, 
finance and accounting, leadership, communication and 
international business. The degree program consists of 10 
courses and successful completion of 45 credit hours. 

MM PROGRAM OUTCOMES 
MM graduates will: 
• Demonstrate the ability to integrate knowledge of 

human resources, marketing, information technology, 
organizational development and change, accounting 
and finance, and relevant management theory. 

• Demonstrate the ability to collect and analyze 
information and data in order to formulate analytically 
sound decisions and understand their likely 
consequences of these decisions. 

• Demonstrate the verbal and written communication 
skills required of executive-level employees. 

• Identify and manage ethical issues and multicultural 
diversity issues. 

• Evaluate the actions of an organization operating in a 
global business environment. 

• Demonstrate the ability to utilize technology in multiple 
ways to achieve project and/or organizational goals. 

• Demonstrate leadership ability and team building skills 
through class projects and involvement in student, 
community and/or professional organizations. 

MM PROGRAM REQUIREMENTS 
The MM degree provided by NAU consists of two 
requirements: graduate core courses and elective courses. 
Once students complete the first course (MT6255), they 
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successful managers in the field of aviation, including 
planning, operations management, and forecasting.  
Graduates must also exhibit their understanding of the ever 
growing challenges of safety and security ubiquitous in the 
field of aviation.  To complete this emphasis, the student 
must complete three (3) the following three electives: 
AM6000 Air Transportation System 4.5 
AM6005 Aviation Safety 4.5 
AM6010 Aviation and Airport Security 4.5 
AM6015 Airport Operations and Management 4.5 
AM6020 Air Carrier Operation 4.5 
AM6025 Air Cargo Operations 4.5 

Criminal Justice Management Emphasis 

Students who select this option will pursue the Master of 
Management Emphasis Criminal Justice Management 
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information technology management by completing three 
of the following courses: 
CI6600 Computer Security 4.5 
CI6605 Risk Assessment and Analysis 4.5 
CI6610 Critical Infrastructure Control System 

Security 
4.5 

CI6615 Computer Forensics and Incident Handling 4.5 

Operations and Configuration Management Emphasis 

Students who select this option will pursue the standard 
MM curriculum with a three-course emphasis in operations 
and configuration management by completing the 
following courses: 
MT6611 Enterprise Process Management 4.5 
MT6612 Optimize Enterprise Operations 4.5 
MT6613 Operations and Supply Chain 

Management 
4.5 

Project and Process Management Emphasis 

Students who select this option must complete the MM 
core courses for the project and process management 
emphasis along with the following elective courses: 
MT6619 Project Management Essentials 4.5 
MT6621 Intermediate Project Management 4.5 
MT6622 Advanced Project Management 4.5 

MM STUDENT LEARNING 
OUTCOMES 

Graduates of the MM program will: 
1. Integrate management and organizational principles, 

including human resources and marketing in order to 
formulate sound decisions and predict likely outcomes. 

2. Demonstrate leadership through effective 
communication and use of technology to achieve 
project and/or organizational goals. 

3. Evaluate corporate social responsibility in the global 
business environment. 

4. Demonstrate collaboration and team-building. 

Graduates of the MM in Aviation Management will 
demonstrate the critical thinking and problem solving skills 
required of successful managers in the field of aviation, 
including planning, operations management, and 
forecasting. 

Graduates of the MM program with an emphasis in 
Criminal Justice will examine management and leadership 
challenges in the field of criminal justice and apply 
appropriate theories and methods in these situations to 
achieve organizational goals. 

Graduates of the MM program with an emphasis in E-
Marketing will hone skills for developing, implementing, 
and monitoring digital marketing strategies. 

Graduates of the MM program with an emphasis in Health 
Care Administration will create plans for healthcare 
initiatives based on documented best practices with 
consideration given to related fiscal, regulatory, and policy 
issues. 

Graduates of the MM program with an emphasis in Higher 
Education will refine their teaching skills and design 
learner centered curriculum in order to create an effective 
learning environment for diverse student populations. 

Graduates of the MM program with an emphasis in Human 
Resource Management will develop strategies for human 
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MISSION STATEMENT 
The School of Nursing (SON), as an integral part of 
National American University (NAU), is in concert with its 
mission, core values and purposes. Consistent with the 
overall university mission, the SON mission is to prepare 
competent nursing graduates by providing a caring, 
diverse, and student-centered environment that fosters 
critical thinking and enhances holistic health care across 
the life span. The nursing programs offer career mobility 
through an articulated ladder approach to nursing 
education. 

VISION  
Maintain and mature the infrastructure of the SON and the 
practice of nursing education. 

CORE VALUES  
• Offer high-quality nursing education and collaborative 

community partnerships.  
• Provide a caring and supportive learning environment 

for nursing students.  
• Offer professional nursing programs leading to career 

advancement and professional development. 

GOALS/PURPOSES 
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4. Holistic Health/Illness/Death; Leininger (1991, 2002, 
2006).  The SON and faculty believe nursing education 
should embrace the care of clients as addressed within 
all stages of health from wellness to death.  Within the 
art of healing and comforting, utilization of a holistic 
perspective should support and enhance human dignity.  
This holistic perspective views cultural insight as a 
pivotal factor that directs and shapes well-being within 
an individual, the family, and the community as a 
whole. 

The SON uses the tenets of Benner (1984, 2000, 2001) and 
Leininger (1991, 2000, 2006) to form the eclectic 
conceptual framework.  Specifically, Benner’s work on 
Novice to Expert (1984) provides a framework for the 
SON.  The SON programs are built upon various student 
levels of education and experience and designed to 
enhance career mobility.  Concepts of care and culture 
based on Leininger are threaded throughout the curricula.  
The constructs: experiential learning, caring, clinical 
judgment, and holistic health/illness/death provide 
horizontal threads that serve as broad categories under 
which a variety of content can be addressed.  They are not 
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starting points (as a result of additional knowledge and 
experience), they continually move toward higher levels of 
competence.  The implication for teaching and learning is 
emphasized by the constructs of caring, experiential, 
clinical judgment, and holistic health/illness/death. 
 
Organizing Structure of NAU SON 
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articulation. (Non-traditional or prior learn
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REGULAR AND SUBSTANTIVE 
INTERACTION LEARNER 
STATEMENT 

The learner and the instructor play a crucial role in the 
outcome of the online learning experience and engage in 
regular and substantive interactions to advance student 
learning and to foster persistence and completion of 
courses and programs. Therefore, students are expected to 
participate synchronously or asynchronously in regular and 
substantive interactions with faculty and others as required 
by the course syllabus.  

Online learning environments integrate learner autonomy 
and interactive opportunities to enrich the learning 
experience in a caring and supportive manner. Course 
design and delivery promote a sense of community, 
contribute to students’ learning and professional interests, 
and provide for effective assessment and documentation of 
student learning, persistence, and completion. 

REPEATING COURSES 
Any course may be repeated a maximum of two times, regardless of the 
letter grade earned, at the current cost per unit. A grade of "W" is 
considered a letter grade for determining the number of times a course 
has been attempted. When a course is repeated, the higher grade will be 
used in the computation of the grade point average and the other grade, 
while remaining on the transcript, will not be computed in the grade point 
average. Students who do not successfully complete a course after three 
attempts will be terminated from the graduate program. 

Students should check with their financial aid advisor 
regarding eligibility for financial aid when repeating 
courses. 

SPECIAL STUDENT STATUS 
Special status students at NAU are those students who 
wish to take NAU courses, but who are not seeking a 
degree from the university. These students may be 
pursuing courses for their own personal interest, for 
transfer to another institution, for career advancement, or 
in preparation to apply to the university for a new degree 
program. Prospective special status students must indicate 
that they are non-degree seeking on the application and 
must meet the educational requirements specified. Some 
courses are available only to degree-seeking students. The 
dean of the graduate school or the provost may approve 
exceptions. 

If at some point special status students wish to become 
degree-seeking, they must complete the university’s entry 
process, including entry testing and placement as 
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Identify Thesis Topic and Committee 

Begin by working with your graduate advisor to notify 
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NOTE: All tuition and fees are subject to change by notification from the 
university. Please contact the financial services office for current tuition 
and fees at DLGradfinancialaid@national.edu. 
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National American University recognizes that many 
worthy students would be unable to pursue their 
educational goals without financial assistance. NAU 
provides financial aid in the form of scholarships, and low-
interest loan programs through federal, state and local 
sources to its graduate students. Students interested in 
applying for financial aid through the following programs 
are encouraged to contact the university financial services 
office (DLGradFinancialAid@national.edu). 

SCHOLARSHIPS 
The following sites are free scholarship searches: 
www.fastweb.com 
www.scholarships.com 
www.petersons.com/finaid/file.asp?id=780 
www.collegeboard.com/student/pay 
www.scholarshipexperts.com 
www.findtuition.com/scholarships 

Nursing scholarship site: 
www.nursingscholarship.us 

In the reference section of the NAU library and in the 
financial services office, further information is available 
concerning outside scholarships and how to apply for 
them. 

Veterans Administration (VA)  

Veterans and/or dependents of veterans who are disabled 
or deceased may qualify for educational financial 
assistance through the Veterans Administration. Since the 
regulations regarding eligibility are quite extensive and 
many times need interpretation, the student is referred to 
the Veterans Administration Center. State Veterans 
Administration office locations may be found at 
www.va.gov/statedva.htm. Or you may call 1-888-442-
4551 or contact your local Veterans Service Organization. 

Notice to Military Service Members, Veterans, and 
Dependents using VA Benefits: Some VA educational 
programs limit the total amount of financial benefits a 
student may apply toward tuition, which may include cash, 
scholarships, and other forms of financial aid.  For more 
information please contact military@national.edu or call 
(877) 500-1310. 

Other State and Federal Programs  

Benefits may be available through such government 
programs as State Trade Adjustment Act, Minnesota State 
Grant Program (MSGP), Minnesota Child Care Grant 
(MCCG), Bureau of Indian Affairs (BIA), state vocational 
rehabilitation services (for mobility, hearing, and/or 

visually impaired), and the Military or Federal Tuition 
Assistance Programs. 

FEDERAL DIRECT LOANS 
Federal Direct Loans are for undergraduate, graduate and 
professional degree students. You must be attending at 
least half-time as a student to be eligible for a Direct Loan. 
Graduate and professional students are only eligible for an 
unsubsidized Direct Loan. Financial need is not a 
requirement to obtain an Unsubsidized Direct Loan. The 
U.S. Department of Education will at no time pay the 
interest that accrues. 
Annual and Aggregate (Program) Limits for Direct Unsubsidized Loans 

 
 

Independent 
Student 
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AC - ACCOUNTING 
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guidelines. IA and security design, integration, 
implementation, and maintenance will be explored with 
real-world scenarios for authentic learning experiences. 
Security audit, validation, verification, and certification 
procedures will be built into the course discussion topics. 
Current and changing legal and ethical issues as they relate 
to cybersecurity, cyber-attacks, cyberterrorism will be 
discussed. Further, the prevalent National Critical 
Infrastructure protection, Cloud and Mobile security will 
be explored. 

Prerequisite: MT6255.  

CI6605 - Risk Assessment and Analysis (4.5) 

This course presents an overview of the various 
methodologies that may be used in assessing and man
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HA6510 - Global Issues in Health Care (4.5) 

This course covers global issues commonly encountered in 
modern health care systems. Topics will include issues 
common to all systems as well as specifics of the U.S. 
market. Students will research current issues of interest 
from other countries in order to assess the transportability 
and applicability of best practices across international 
systems. 

Prerequisite: MT6255.  

HA6520 - 
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Prerequisites:  MT6255 and MG6500 (MBA) or MG6200 
(MM) 

MG6630 - E-Marketing Analytics (4.5) 

This course is designed to acquaint students with analytical 
tools available to measure the ROI of a firm’s e-marketing 
efforts, such as social networking, search engine 
optimization, search engine marketing, and Pay per Click, 
etc. As the major provider of data on online advertising 
and online marketing, Google Analytics is a major focus. 
This course will help prepare students to take their Google 
Analytics Individual Qualification exam (GAIQ).    

Prerequisites:  MT6255 and MG6500 (MBA) or MG6200 
(MM) 

MG7500 - International Marketing Management (1.5) 

This course examines how international business variables 
affect the marketing process.  It examines the mechanics 
and strategies of international marketing, and discusses 
issues whi
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MT - MANAGEMENT 
MT6100 - Research Methods (4.5) 

This course provides students with a framework for 
research design. Students will consider how research is 
different from other ways of knowing, identify a research 
problem and questions, conduct a literature review, design 
a research plan, define a population and sampling plan, 
construct instruments to collect data, and submit a research 
proposal. Ethical issues in quantitative and qualitative 
research are also addressed. 

Prerequisite: MT6255.  

MT6255 - Introduction to Leadership and Quality (4.5) 

This course emphasizes the four functions of management:  
planning, leading, organizing and controlling.  The course 
will examine these topics to understand and apply business 
ethics and Corporate Social Responsibility ("CSR"). 
Students will investigate how leaders utilize effective 
communication, build culture and encourage change to 
create a successful organization. 

MT6270 - Independent Research (4.5) 

This course is designed to provide the student with the 
opportunity for independent applied research. Students 
who are enrolled will produce a research document 
pertaining to a topic of personal, professional or academic 
interest. The course is intended for students who have 
completed the majority of their program so that previous 
coursework can provide the foundation for the research. 
The course encourages independent student research with a 
minimal amount of faculty direction. 

Prerequisite: MT6255.  

MT6300 - Managing Human Resources (4.5) 

This course provides an overview of human resource 
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development and motivation, reward systems in a team 
environment, traditional and emerging management and 
leadership models of organizations, and change 
management and acquisition assimilation to promote 
increased competitive advantage and economic returns to 
the corporation. 

MT7600 - Managing Corporate Entrepreneurship and 
Innovation (1.5) 

This course is designed to provide knowledge and skills for 
corporate entrepreneurship and the creation, launch, or 
acquisition of new products and ventures.  The class is 
intended for any company manager or professional looking 
to grow through entrepreneurial activities including 
Research & Development, innovation, market entry, 
mergers, acquisitions, and strategic partnerships.  Weekly 
course activities combine to reveal a practical step-by-step 
process to review and consider the launch of real-world 
business ideas. Heavy emphasis will be focused on the 
detailed research and analysis of primary and secondary 
data to support the new business venture. The course 
participant will develop and present a simulated business 
plan pitch to decision makers. 

MT7610 - Evaluating and Selecting Core Business 
Technologies (1.5) 

This course incorporates technology evaluation and 
selection tools in support of core business functions.  The 
student will learn how to analyze the risks of solution 
implementation by identifying and evaluating technologies 
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theory to nursing as a profession within the framework of 
interdisciplinary healthcare delivery. Ethical frameworks 
are presented that may be used to explore ethical dilemmas 
that impact today’s complex healthcare systems. This 
course examines the issues and concepts that are relevant 
to an understanding of relationships between social, 
economic, biomedical ethics as they impact health policy. 

NS6125 - Facilitating Health I:  Health 
Assessment/Pathophysiology (4.5) 

This course provides the student with a theoretical and 
clinical basis for assessment in advanced nursing practice. 
The content prepares the student to utilize comprehensive 
physical, psychosocial and cultural assessment across the 
lifespan to gather specific data relevant to common health 
problems. The course also focuses on developing an 
advanced knowledge base of pathophysiology of the 
human body and the impact of knowledge on evidence-
based practice in nursing. The student will be prepared to 
understand mechanisms underlying disease processes, 
appropriate diagnostic and screening methods. 

NS6135 - Facilitating Health II:  Advanced 
Pharmacology (4.5) 

This course provides the student with content related to the 
principles of pharmacokinetics, pharmacodynamics, drug 
metabolism and transport, assessment of drug effects, drug 
therapy in special populations and the clinical management 
of diseases by drug treatments. Major classes of drugs are 
presented and discussion involves actions, therapeutic 
effects, adverse and idiosyncratic reactions, indications and 
contraindications. Emphasis is placed nursing 
responsibility and accountability involving drug therapies 
with individuals across the lifespan. 

NS6160 - Technology Utilization in Advanced Nursing 
Roles (4.5) 

This course provides the registered nurse with an overview 
of the use of technology in all aspects of healthcare and 
education. The learner will have the opportunity to explore 
technology as it relates to a specific concentration-focused 
area of study. The topics of discussion include, but are not 
limited to:  examination of issues and trends related to 
technology, and comparison of clinical versus 
administrative use of information systems in healthcare 
and education. 

NS6211 - Concepts and Theory of Nursing Informatics 
(4.5) 

This course introduces the registered nurse to the concepts 
and theories related to nursing informatics.  The learner 
examines trends related to informatics and the role of the 
nurse from a legal/ethical view across multiple practice 
areas.  Topics of discussion include but are not limited to: 
the collaboration between inter-professional teams utilizing 

technology to promote health and safety for clients, 
regulations and standards, and professional practice. 

Prerequisite: One graduate-level NS core course.  

NS6212 - Specialty in Practice – Nursing Informatics 
(4.5) 

This course builds upon previous foundational courses 
related to nursing informatics and is designed to provide 
the registered nurse with information for practice.  The 
learner will investigate the resources available for use 
while considering end user’s personal/professional 
requirements.  Topics of discussion include, but are not 
limited to: utilization of theory in practice, security/safety 
practices, management and delivery of systems/models, 
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systematic test construction. Principles of interpretation 
and use of item analysis for the critique of assessment data 
will be introduced. 

Prerequisite: One graduate-level NS core course.  

NS6221 - Concepts and Theory of Care Coordination 
(4.5) 

This course introduces the registered nurse to the concepts 
and theories related to care coordination.  The learner 
examines trends related to care coordination and the role of 
the nurse from a legal/ethical view across multiple practice 
areas.  Topics of discussion include but are not limited to: 
the collaboration between inter-professional teams utilizing 
technology to promote health and safety for clients, 
regulations and standards, and professional practice. 

Prerequisite: One graduate-level NS core course.  

NS6222 - Specialty in Practice – Care Coordination 
(4.5) 

This course builds upon previous foundational courses 
related to care coordination and is designed to provide the 
registered nurse with information for practice.  The learner 
will investigate the resources available for use while 
considering end user’s personal/professional requirements.  
Topics of discussion include, but are not limited to: 
utilization of theory in practice, security/safety practices, 
management and delivery of systems/models, and resource 
management. 

Prerequisite: One graduate-level NS core course.  

NS6223 - Resource Design and Utilization – Care 
Coordination (4.5) 

This course addresses the integration of theories and 
models related to care coordination.  The learner will 
navigate the day-to-day operations of providing 
coordinated client care.  Topics of discussion include, but 
are not limited to: resource management, financial 
considerations, program development/leadership, and 
contractual arrangements as they each apply to the concept 
of care coordination. 

Prerequisite: One graduate-level NS core course.  

NS6224 - Outcomes Evaluation – Care Coordination 
(4.5) 

This course encompasses a comprehensive evaluation of 
outcome data presented from a scenario/project initiated in 
the role of a nursing care coordinator.  The learner utilizes 
systematic evaluation methods to assess the outcomes of a 
given scenario/project. Topics of discussion include but are 
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NS6234 - Outcomes Evaluation – Nursing 
Administration (4.5) 
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SATISFACTORY ACADEMIC 
PROGRESS POLICY - MASTER'S 
PROGRAMS 

To maintain satisfactory academic progress and qualify for 
Title IV federal financial aid and Veteran’s Educational 
Benefits, a student must (1) satisfy the academic 
requirements of the university and specific program 
requirements, and (2) make satisfactory academic progress, 
as required by federal law. Satisfactory Academic Progress 
(SAP) is measured using qualitative and quantitative 
standards, including periods during which federal financial 
aid and Veteran’s Educational Benefits were not received. 
Qualitative progress is measured by cumulative grade point 
average. Quantitative progress is measured by completion 
rate and maximum time frame.  
Cumulative Grade Point Average 

• A student must maintain a minimum cumulative grade 
point average (CGPA) as calculated in the Satisfactory 
Academic Progress Table in this policy.  

• Incomplete (I) and Withdrawal (W) grades are not used 
in calculating CGPA. Credits earned by examination or 
transferred from another institution are also not used in 
calculating CGPA. 

• When a student repeats an NAU course, the highest 
grade achieved in that course is used in calculating 
CGPA. 

Completion Rate 

• In addition to maintaining a minimum CGPA, a student 
must successfully complete 66.67 percent of all credit 
hours attempted.  

• Credits transferred from another institution are included 
as credits attempted and completed for the purpose of 
calcu
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students in probation status for one quarter, or longer, if 
the student meets the terms of an academic plan approved 
by the SAP Committee. 
• If the student meets the conditions of their academic 

plan but has not returned to good standing, they remain 
in probation status.  

• If the student meets the conditions of their academic 
plan and has not returned to good standing but their 
academic plan has expired,  

 - the student need only submit a letter of appeal to the 
SAP Committee stating what has happened to make 
the change necessary and how they will be able to 
make academic progress  

 -  The student continues in probation and a revised 
academic plan may be created with an extended plan 
ending term.   

• If the student fails to meet the conditions of their 
academic plan but successfully completed all of their 
courses for the term AND showed significant 
improvement in GPA 

 -  The student need only submit a letter of appeal to 
the SAP Committee stating what has happened to 
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Option Four: 

Elect to follow the university’s normal withdrawal policy 
and be administratively dropped from the class. 

Grade: The student will receive a “W” on the transcript. 
The student will be allowed to repeat this class in the 
future. 

Financial Aid: Military assistance and federal financial 
aid may be used to pay for the class(es) depending on 
eligibility rules.  If eligibility requirements are not met, the 
student will pay for the class(es)  If the last date of 
attendance is within the refund period, any refund will be 
pro-rated. If the start of the student’s absence is beyond the 
refund period, no refund will be given.   

Option Five: 

Elect a waiver for the term.  The student may contact the 
education officer to request a waiver for the term.  The 
waiver will allow the student to retake the class at a later 
date and to receive military assistance for the class a 
second time.  If the waiver is granted the student must also 
request to be dropped from all classes. 

Grade: The student will receive a “W” on the transcript 
for the class(es).  When the student enrolls the second 
time, the second class will also be on the transcript along 
with the grade earned. 

Financial Aid:  The student will receive a pro-rated refund 
bas
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15. Disrespectful behavior includes behavior designed to 
harass, threaten, or embarrass others.  Students may not 
communicate content in any medium that could 
reasonably be construed as offensive, threatening or 
discriminatory.  At all times, students are expected to 
behave appropriately, respectfully and courteously in 
communications with other students and university 
faculty, staff, and administrators. 

16. Theft or other abuse of computer facilities and 
resources, including but not limited to: 
a. Unauthorized entry into a file, to use, read, or 

change the contents, or for any other purpose. 
b. Unauthorized transfer of a file. 
c. Use of another individual's identification and/or 

password. 
d. Use of computing facilities and resources to 

interfere with the work of another student, faculty 
member or university official. 

e. Use of computing facilities and resources to send 
obscene or abusive messages. 

f. Use of computing facilities and resources to 
interfere with normal operation of the university 
computing system. 

g. Use of computing facilities and resources in 
violation of copyright laws. 

h. Any violation of the university’s Internet, 
Netiquette, and Prohibited Use policies. 

Sanctions 
1. The following sanctions may be imposed upon any 

student found to have violated the Student Code of 
Conduct: 
a. Warning—A notice in writing to the student that the 
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ENROLLMENT DATES AND 
TRIMESTER SYSTEM - EXECUTIVE 
MBA 

The Executive MBA is on a trimester calendar schedule. 
EMBA class are delivered in 16-week sessions, consisting 
of two, eight-week cohorts. The instructional methods 
employed by NAU include discussions, case studies, 
written assignments, research papers, and a variety of 
interactive learning strategies. 

FALSIFICATION OF EDUCATIONAL 
RECORDS 

Falsifying, altering, or misrepresenting a transcript, grade 
report, diploma, or any other material relevant to 
admission, enrollment or academic performance shall be 
considered an overt act of academic dishonesty. This 
action shall result in denial of admission or enrollment into 
NAU, or permanent suspension from continuing as a 
student with the university. 

INTERNET POLICY 
Open access through computers, networks, and the Internet 
is a privilege. NAU’s goal in providing this service to our 
students, faculty and staff is to promote educational 
excellence by facilitating resource sharing, innovation, and 
communication. 

NAU’s e-mail and Internet resources are provided for the 
sole use of NAU students, faculty, staff, and 
administration. E-mail and Internet records are subject to 
all existing laws (federal, state and local) as well as the 
university policies and procedures. 

Internet access is coordinated through a complex 
association of government agencies and regional and state 
networks. In addition, the smooth operation of the network 
relies upon the proper conduct of the end users who must 
adhere to strict guidelines. The guidelines provided here 
are designed to make students, faculty, and staff aware of 
the responsibilities they are about to acquire. In general, 
this requires efficient, ethical and legal utilization of the 
network resources. 

If an NAU user violates any of these provisions, his/her 
account may be terminated, and future access could be 
denied. Depending upon the severity of the situation, abuse 
of NAU’s e-mail, network, or Internet systems may also 
result in disciplinary action including suspension from the 
university. 

Netiquette 

Users are expected to abide by the generally accepted rules 
of network etiquette. This includes, but is not limited to, 
these rules: 
1. Be polite - do not use abusive or offensive language in 

messages to others. 
2. Do not reveal your personal address or phone number 

or those of other students, faculty or NAU employees. 
3. Remember that electronic mail (e-mail) is not 

guaranteed to be private. Those who operate the system 
do have access to mail. Messages relating to or in 
support of illegal activities may be reported to the 
authorities without notification to or permission from 
the student/employee sending or receiving the message.  

4. 
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confidentiality of data. Where some or all of the 
subjects are likely to be vulnerable to coercion or 
undue influence, such as persons with acute or severe 
physical or mental illness, or persons who are 
economically or educationally disadvantaged, 
appropriate additional safeguards must be included in 
the study to protect the rights and welfare of these 
subjects. 

In conformity with Federal Regulations, the IRB will 
determine which of three separate avenues for review of 
research involving human subjects will be utilized: 
• Full IRB Review. Research involving more than 

minimal risk to the subject requires review by the full 
IRB using current scientific and ethical standards. All 
research using children or vulnerable populations 
requires review by the full IRB. 

• Expedited Review. Research involving no more than 
minimal risk and in which the only involvement of 
subjects will be in one or more of the categories 
defined by Federal Policy 46.110 requires review by 
the Chair and selected members of the IRB. 

• Exempt Review. Research of minimal or no risk as 
defined by Federal Policy 46.101b requires review by 
the IRB Chair only. Some types of activities are 
specifically exempt from IRB review. They include: 
• Non-intrusive observation of subjects in public 

places, 
• Data-gathering from class members for classroom 

purposes (e.g., class exercises, course evaluations), 
and 

• Needs assessment or evaluation data intended to 
remain within the university community. 

All persons seeking IRB approval will utilize the same 
application form. 

Reference 

The Institutional Review Board Guidebook, published by 
the federal Department of Health and Human Services, 
may be used by the NAU IRB to assist it in making 
determinations within the university’s IRB policies and 
procedures. 

REFUND POLICY: ON-CAMPUS AND 
ONLINE STUDENTS 

Definition of a Student 
The definition of "student" as used in this catalog means 
the student, if the student is a party to the contract, or the 
student's parent, guardian, or other person if the parent, 
guardian or other person is a party to the contract on behalf 
of the student. 

Add/Drop Period 
A student may add or drop any course during the first 
scheduled week of a standard term of enrollment with no 
penalty. A student who drops individual courses during 
this week will receive a full refund for the credit hours 
dropped. No refunds will be made for individual courses 
attended and then dropped following this period. The 
add/drop dates are posted in the academic calendar (p. 78). 

The university will make full or partial refund of tuition 
paid by students who completely withdraw after classes 
begin. 

Withdrawals and Refunds 
Students should give written notice of withdrawal to the 
university registrar or the academic dean to officially 
terminate their enrollment. Students who do not give 
written notice will be withdrawn from courses when it is 
determined, by the university, that the student is no longer 
pursuing his or her educational objective. 

Students who have attended past the first 60 percent of the 
scheduled term, as published in the academic calendar, will 
not be dropped for non-attendance. The final grade of each 
student who completes more than 60 percent of the term is 
assigned by the instructor based upon coursework 
submitted during the term. 

Students completing at least one course during the term 
will not be eligible for a refund. Students who withdraw 
without completing any courses during the term will have a 
refund calculation completed. 

The period of enrollment includes all courses for which the 
student is registered, from the first scheduled day of 
attendance through the last scheduled day of classes for 
this student. 

The return of Title IV funds, VA Education Benefits, and 
the tuition reduction will be calculated based on the 
student’s last day of attendance. Refunds minus a $75 
administrative fee will be made within 45 days of when the 
withdrawal date (last day of attendance) is determined. 

The following refund policy from NAU applies to all 
students in all academic programs and all student 
categories at all campuses except as modified by separate 
agreement. 

A prorated amount of Title IV funds must be returned to 
financial aid programs for students not completing 60 
percent of the period of enrollment if the student was a 
financial aid recipient. 

VA Education Benefits will be prorated according to the 
specifics of the programs.  
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Students who completely withdraw from NAU during the 
first 60 percent of the term will have tuition and fees 
prorated based on the last day of attendance in accordance 
with the following calculation: 

Last Day of Attendance Percent of 
Reduction 

Withdrawal prior to the first day of 
classes 

100% 

Last day of attendance during the first 
week of classes 

100% 

Beyond first week but during first 60% 
of scheduled classes 

daily proration* 

Beyond 60% of scheduled classes no refund 

* Percent of term completed = Number of days from scheduled start of 
term through student’s last day of attendance ÷ Number of days in 
scheduled term 

Percent to be refunded = 100% minus percent of term 
completed 

Additional information for Indiana students 

If a postsecondary proprietary educational institution 
utilizes a refund policy of their recognized national 
accrediting agency or the new United States Department of 
Education (USDOE) Title IV refund policy enacted by the 
1992 Amendments to the Higher Education Act, the 
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1. The right to inspect and review their education records 
within 45 days of the day the university receives a 
request for access; 

2. The right to request an amendment of their education 
records that they believe are inaccurate or misleading; 

3. The right to consent to disclosures of personally 
identifiable information contained in their education 
records, except to the extent that FERPA authorizes 
disclosure without consent (One exception that permits 
disclosure without consent is disclosure to school 
officials with legitimate educational interests. A school 
official is a person employed by the university in an 
administrative, supervisory, academic or support staff 
position.); 

4. The right to file a complaint with the U.S. Department 
of Education concerning alleged failures by the 
university to comply with the requirements of FERPA. 
The name and address of the office that administers 
FERPA is: Family Policy Compliance Office, U.S. 
Department of Education, 400 Maryland Avenue SW, 
Washington, DC 20202-5920. 

STUDENT CONCERNS 
NAU is committed to promptly addressing student 
concerns, including matters related to academic integrity, 
satisfactory academic progress, grades, conduct, privacy, 
harassment, drugs and alcohol use, and other areas of 
concern. Students are encouraged to interact productively 
with the university through established policies and 
procedures. 
1. University Official.  If a student has a concern or 

complaint, the student should first seek resolution by 
communicating with his/her campus academic dean, 
executive officer, or executive vice president listed in 
the Campus Administration section of this catalog. 

2. Student Concerns.  In the event a student is unable to 
resolve a concern after communicating with a local 
university official, the student is encouraged to contact 
the Title IX and Student Services Coordinator, Karen 
Hoffman, who will communicate with the student and 
address the student’s concern in an impartial manner. 
The Title IX and Student Services Coordinator does not 
possess the authority to render final decisions but will 
seek to resolve concerns by facilitating communication 
among the appropriate persons and departments. 

Ms. Karen Hoffman 
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Phone: (303) 866-2723 
Fax: (303) 866-4266 

Connecticut  
Connecticut Board of Regents for Higher Education 
39 Woodland Street 
Hartford, CT 06105 
Website: www.ctohe.org/ 
Phone: (860) 493-0000 

Delaware  
Delaware Higher Education Office 
John G. Townsend Building 
401 Federal Street 
Dover, DE 19901 
Website: www.doe.k12.de.us/ 
Phone: (302) 735-4000 
Fax: (302) 739-4654 
Email: dedoe@doe.k12.de.us 

Florida  
Florida Department of Education 
325 W. Gaines Street, Room 1544 
Tallahassee, FL 32399-0400 
Website: www.fldoe.org 
Phone: (850) 245-0505 
Fax: (850) 245-9667 
Email: Susan.Hood@fldoe.org 

Georgia 
Nonpublic Postsecondary Education Commission 
2082 East Exchange Place, Suite 220 
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Maryland  
Maryland Attorney General 
Consumer Protection Division 
200 St. Paul St. 
Baltimore, MD 21202 
Phone: (410) 5288-8662; Toll Free (888) 743-0823 

Massachusetts  
Massachusetts Department of Higher Education 
One Ashburton Place, Room 1401 
Boston, MA 02108 
Website: www.mass.edu 
Phone: (617) 994-6950 
Fax: (617) 727-0955 or (617) 727-6656 

Michigan  
Michigan Department of Licensing and Regulatory 
Affairs 
Bureau of Commercial Services, Licensing Division, 
Private Postsecondary Schools 
P.O. Box 30018 
Lansing, MI 48909 
Website: www.michigan.gov 
Phone: (517) 241-9288 
Fax: (517) 373-2162 

Minnesota  
Minnesota Office of 
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Phone: (518) 474-2593 
Fax: (518) 486-2779 
Email: ocueinfo@mail.nysed.gov  

North Carolina 
North Carolina Community College System 
20 West Jones Street 
Raleigh, NC 27603 
Website: www.nccommunitycolleges.edu/ 
Phone: (919) 807-7146 
Fax: (919) 807-7164 

North Dakota  
North Dakota State Board for Career and Technical 
Education 
State Capitol 15th Floor 
600 East Boulevard Avenue, Dept. 270 
Bismarck, ND 58505-0610 
Website: www.nd.gov/  
Phone: (701) 328-3180 
Fax: (701) 328-1255 
Email: cte@nd.gov  

Ohio  
Ohio State Board of Career Colleges and Schools 
30 East Broad Street, Suite 2481 
Columbus, OH 43215 
Website: scr.ohio.gov/  
Phone: (614) 466-2752 
Fax: (614) 466-2219 
Email: bpsr@scr.state.oh.us  

Oklahoma  
Oklahoma State Regents for Higher Education 
655 Research Parkway, Suite 200 
Oklahoma City, OK 73104 
Website: www.okhighered.org/ 
Phone: (405) 225-9100 
Email: communicationsdepartment@osrhe.edu 

Oregon 
Oregon Department of Education 
255 Capitol Street NE 
Salem, OR 97310-0203 
Website: www.ode.state.or.us/  
Phone: (503) 947-5600 
Fax: (503) 378-5156 
Oregon Office of Student Access and Completion 
(OSAC) 
1500 Valley River Drive, Suite 100 
Eugene, OR 97401 
Website: www.oregonstudentaid.gov 
Phone: (541) 687-7478 
Fax: (541) 687-7414 

Pennsylvania  
Department of Education, Division of Program 
Services 

333 Market Street 
Harrisburg, PA 17126 
Website: www.portal.state.pa.us 
Phone: (717) 783-6137 
Fax: (717) 783-6139 

Puerto Rico  
Puerto Rico Council on Higher Education 
P.O. Box 19900 
San Juan, Puerto Rico 00910-1900 
Website: www.ce.pr.gov 
Phone: (787) 641-7100 
Fax: (787) 641-2573 

Rhode Island 
Rhode Island Board of Governors for Higher 
Education 
Shepard Building, 80 Washington Street 
Providence, RI 02903 
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Texas Administrative Code: 19 Tex. Admin. Code §§ 
1.110 – 1.120 
http://texreg.sos.state.tx.us/public/readtac$ext.ViewT
AC?tac_view=5&ti=19&pt=1&ch=1&sch=E&rl=Y 

Utah  
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• Purchasing textbooks or course materials that are 
required for the course, 

• Treat NAU employees with respect, 
• Be proficient in the use of computers and of application 

software, and 
• 
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HARASSMENT AND NON-
DISCRIMINATORY POLICY 

1. 
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If at any time an employee feels that he/she has 
experienced sexual and other forms of harassment, 
discrimination, or violence, the employee should 
immediately contact: Human Resources, 5301 Mount 
Rushmore Rd., Rapid City, SD 57701, 605-721-5312, 
hremployeerelations@national.edu 

b. NAU wants to resolve any such problems, but it can 
do so only if it is aware of those problems. NAU 
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MBA, MM, AND MSN - FALL 2016 - SUMMER 2017 
Fall 2016   

October 3 Quarter starts 

October 9 Last day to add courses; last day to drop courses without incurring charges for tuition and 
fees.  (Drop/add paperwork must be submitted by 6:00 pm, October 9) 

November 11 Veterans Day - no classes 

November 14  Make-up for Veterans Day (make-up day for on-ground course determined by instructor) 

November 19 Last day to drop courses and receive a grade of "W," which does not adversely affect grade point 
average but may affect financial aid. 

November 24-25 Thanksgiving - 

-November 24
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May 31 Make-up day for Memorial Day (make-up days for on-ground course determined by instructor) 

June 27 Quarter ends 

June 28 - July 6 Quarter break - no classes 

    

Summer 2017   

July 7 Quarter starts 

July 13 Last day to add courses; last day to drop courses without incurring charges for tuition and 
fees.  (Drop/add paperwork must be submitted by 6:00 pm, July 13) 

August 21 Last day to drop regular term courses and receive a grade of "W," which does not adversely 
affect grade point average but may affect financial aid 

September 4 Labor Day - no classes 

September 6 Make-up day for Labor Day (make-up days for on-ground course determined by instructor) 

September 22 Quarter ends 

September 23 - 
October 2     

Quarter break - no classes 

MBA, MM, AND MSN - FALL 2017 - SUMMER 2018 
Fall 2017   

October 3 Quarter starts 

October 9 Last day to add courses; last day to drop courses without incurring charges for tuition and 
fees.  (Drop/add paperwork must be submitted by 6:00 pm, October 9) 

November 10 Veterans Day - no classes 

November 13  Make-up for Veterans Day (make-up day for on-ground course determined by instructor) 

November 18 Last day to drop courses and receive a grade of "W," which does not adversely affect grade point 
average but may affect financial aid. 

November 23-24

24242424242424
24

24
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average but may affect financial aid   

March 27 Quarter ends 

March 28 - April 8 Quarter break - no classes 
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December 21-
January 7    

Quarter break 

    

Winter 2019   

January 8 Quarter starts 

January 14 Last day to add courses; last day to drop courses without incurring charges for tuition and 
fees.  (Drop/add paperwork must be submitted by 6:00 pm, January 14) 

January 21 Martin Luther King Jr. Day - no classes 

January 24 Make-up day for Martin Luther King Jr. Day (make-up days for on-ground course determined by 
instructor)  

February 22 Last day to drop courses and receive a grade of "W," which does not adversely affect grade point 
average but may affect financial aid   

March 26 Quarter ends 

March 27- April 7 Quarter break - no classes 

    

Spring 2019   
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MBA, MM, AND MSN - FALL 2019 - SUMMER 2020 
Fall 2019   

October 1 Quarter starts 

October 7 Last day to add courses; last day to drop courses without incurring charges for tuition and 
fees.  (Drop/add paperwork must be submitted by 6:00 pm, October 7) 

November 11 Veterans Day - no classes 

November 12  Make-
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Summer 2020   

July 6 Quarter starts 

July 12 Last day to add courses; last day to drop courses without incurring charges for tuition and 
fees.  (Drop/add paperwork must be submitted by 6:00 pm, July 12) 

August 21 
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BOARD OF GOVERNORS 
Dr. Jerry L. Gallentine Chairman, Rapid City, SD 

Dr. Ronald L. Shape Board Member, Rapid City, SD 

Ms. Susan Livingston Board Member, Bayfield, CO 

Dr. Susan Murphy Board Member, Albuquerque, NM 

Dr. Patrick McAtee Board Member, Winfield, KS 

Dr. Michael Westerfield Board Member, Fulton, MO 

Dr. Joe Pace Board Member, Hollywood, FL 

Dr. David Wendler Board Member, Courtland, MN 

OWNERSHIP 
National American University is owned and operated by Dlorah, Inc., a  South Dakota corporation, which is a wholly owned 
subsidiary of National American University Holdings, Inc., a Delaware corporation. National American University Holdings, 
Inc. is a publicly traded company with its principal office located at 5301 Mount Rushmore Rd., Rapid City, SD 57701. 

National American University Holdings, Inc. Board of Directors 
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CENTRAL ADMINISTRATION 
University President and Chief Executive Officer 
Ronald
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NAU BUSINESS ADVISORY 
COMMITTEE 

Matthew Painter, Director of Leadership Development, 
Berkshire Health Systems, Pittsfield, MA. 

Deb Reynolds, Business Faculty Member, Stevens High 
School, Rapid City, SD. 

Leslie Welch, PhD, SON Online Learning Program Chair, 
National American University, Goldsboro, NC 

Patrick Wolff, Financial Advisor, Ameriprise Financial, 
Rapid City, SD. 

MSN PROGRAM ADVISORY 
COMMITTEE 

Lori Bork, PhD, Adjunct Faculty, National American 
University, Mitchell, SD. 

Burneta Burley, MSN, Director of Clinical Operations, 
Gentiva Health Services, Mount Holly, NC. 

Lisa Davies, MSN Graduate, Practical Nursing Faculty, 
Hutchinson Community College, Hutchinson, KS. 

Audria Denker, DNP, Adjunct Faculty, National American 
University, Louisville, KY. 

Jennie Denker, EdD, Associate Dean of School of Nursing, 
National American University, Louisville, KY. 

Kimberly Hammonds, MSN Graduate, Charge Nurse, 
Mercy Hospital, Neosho, MO. 

Lisa Hawthorne, PhD, Dean, School of Nursing and 
Graduate Nursing Studies, National American University, 
Arlington, TX. 

April Magoteaux, PhD, Adjunct Faculty, National 
American University, Hilliard, OH. 

Kimberly McKinley, Regional Clinical Informaticist, Apex 
Consulting, Franklin, TN. 

Bob Paxton, Interim Vice President and Dean, Harold D. 
Buckingham Graduate School, Roueche Graduate Center, 
Rapid City, SD. 

Augustine Rios, MD, Senior Project Coordinator for 
Screening and Education, Colorado Asian Health 
Education Project, Denver, CO. 

Carol Roehrs, Associate Professor, School of Nursing, 
College of Natural and Health Sciences, University of 
Northern Colorado, Greeley, CO. 

Dodie Serafini, PhD(c), MSN, RN, CNE, Nurse Educator, 
Phoenix, AZ. 

Beverley Turner, Senior Staff Development Specialist, 
Sharp Rees-Stealy Medical Centers, San Diego, CA. 

Leslie Welch, PhD, SON Online Nursing Program Chair, 
National American University, Goldsboro, NC. 

Doris Williams, MSN, Nurse Manager, Hebrew 
HealthCare, West Hartford, CT. 

Chad Zandi, Quality Risk Coordinator, HealthSouth 
Rehabilitation Hospital, Arlington, TX. 

MASTER'S FACULTY 
Ahmed Al-Asfour, BS, Business Administration, New 
York Institute of Technology (2004); MS, Administrative 
Studies, University of South Dakota (2006); EdD, 
Educational Leadership, University of Wyoming (2014). 

Shelly Baker, BS, Business Administration, Colorado 
Technical University (2003); MS, Business Management, 
Colorado Technical University (2005); PhD, Business 
Administration, Northcentral University (2009). 

Lillian Bruckner, BS, Elementary Education MeD, 
Counseling and Human Resource Development, South 
Dakota State University (2014), EdD, Educational 
Administration, University of South Dakota (2014). 
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